BOQ TAI CHIiNH CONG HOA XA HQI CHU NGHIA VIET NAM
-------- Péc 1ap - Tu do - Hanh phuc

S4: 65/2019/TT-BTC Ha Ngi, ngay 16 thang 9 nam 2019

THONG TU

QUY DINH VE NOI DUNG DAO TAO, THI, CAP VA CONG NHAN CHUNG CHI VE PHU
TRO BAO HIEM

Can cir Ludt Kinh doanh béo hiém sé 24/2000/QH10 ngay 09/12/2000;

Can cw Ludt swa doi, bo sung mot so diéu cua Ludt Kinh doanh bao hiém so

61/2010/QH12 ngay 24/11/2010;

Can cir Ludt swa doi, bo sung mot so diéu Ludt Kinh doanh bao hiem, Ludt so hitu tri tué

sé 42/2019/QH14 ngay 14/6/2019;

Can cir Nghi dinh s6 73/2016/ND-CP ngay 01/7/2016 cua Chinh phu quy dinh chi tiét thi
hanh Ludt Kinh doanh bao hiém va Ludt sira d6i, b6 sung mét sé diéu cia Ludt Kinh doanh bdo
hiém;

Can cir Nghi dinh 56 87/2017/ND-CP ngay 26/7/2017 cua Chinh phu quy dinh chirc

ndang, nhiém vu, quyén han va co cau t6 chire ciia B¢ Tai chinh;
Theo dé nghi ciia Cuc truéng Cuc Quan 1y, gidm sdt bdo hiém,

B¢ trwong Bo Tai chinh ban hanh Thong tw quy dinh ngi dung dao tao, thi, cdp va cong
nhan chung chi vé phu tro bao hiém.

Chuong I:
QUY PINH CHUNG
Diéu 1. Pham vi diéu chinh

1. Thong tu nay quy dinh vé ndi dung dao tao, thi, cip chung chi vé phu trg bao hiém ddi
V01 cac co s6 dao tao ¢ trong nudc; quy dinh viée cong nhén dbi véi chung chi vé phu tro bao
hiém do co s¢ dao tao & nudc ngoai cap.

2. Thong tu nay khong quy dinh vé viéc ddo tao, thi, cap va cong nhan ching chi vé tinh
toan bao hiém.

Piéu 2. Pdi twong ap dung

Déi tuong ap dung ctia Thong tu nay bao gom:



1. Cuc Quan ly, giam sat bao hiém (Bo Tai chinh); Trung tdm Nghién ctru va dao tao bao
hiém (thudc Cuc Quan ly, gidm sat bao hiém).

2. Cac co s dao tao dugc thanh 1ap va hoat dong hop phdp tai Viét Nam c6 chuc nang
dao tao v€ bao hiém (sau day goi tat 1a co s¢ dao tao).

3. Céc ca nhan dy thi chimg chi vé phu trg bao hiém (sau day goi tat 14 thi sinh dy thi).

4. Cac ca nhan c6 chung chi vé phu trg bao hiém do co s& dao tao & nudc ngoai cap co
yéu cau dugc cong nhan tai Viét Nam.

5. T6 chure, ¢4 nhan c6 lién quan dén viéc dao tao, to chuc thi, cap, cong nhan ching chi
ve€ phu trg bdo hiém.

Chuong 11

NOI DUNG PAO TAO, THI, CAP CHUNG CHI VE PHU TRQ BAO HIEM DOI VOI
CAC CO SO PAO TAO O TRONG NUGC

Piéu 3. Cac loai chirng chi vé phu trg bio hiém

1. Chung chi vé phu trg bao hiém quy dinh tai Thong tu nay bao gdm:
a) Chimg chi tu van bao hiém.

b) Chiing chi dénh gia rai ro bao hiém.

¢) Chimg chi giam dinh ton that bao hiém.

d) Chimg chi hd tro giai quyét boi thudng bao hiém.

2. Céc chimg chi quy dinh tai diém a, b, d khoan 1 Diéu nay dugc chi tiét theo nghiép vu
bao hiém nhan tho, bao hi€ém phi nhan tho, bao hiém strc khoe.

3. Chimg chi quy dinh tai diém ¢ khoan 1 Bicu nay dugc chi tiét theo: Bao hiém phi nhan
tho (trir bao hiém hang hai, bao hiém hang khong); bao hiém hang hai; bao hiém hang khong.

Diéu 4. Pao tao chirng chi vé phu tre biao hiém

1. Hinh thire dao tao:

a) Pao tao tai cac co so dao tao.

b) Tu hoc.

2. Noi dung dao tao chimg chi vé phu tro bao hiém bao gom:

a) Phan kién thirc chung:



- Cac quy dinh cta phap luat Viét Nam vé kinh doanh bao hiém;
- Nguyén 1y co ban vé bao hiém.
b) Phan kién thirc chuyén mén:
o béi V(')’i‘ chung chi tu V'Q'}n bao hiém: Kién ,thl:TC‘ vé d6i tuong duoc bégo hiém; kién thire
ve dicu ki¢n, dieu khodn bdo hiém; quy trinh tu van vé chuong trinh bao hiém, san pham bao

hi€m, quan tri rii ro bao hi€ém va dé phong han ché ton that.

- P61 véi chiing chi danh gia rui ro bao hiém: Kién thirc vé doi tugng dugc bdo hiém;
kién thirc v€ quan ly rui ro; quy trinh danh gia rui ro.

- P6i v6i chung chi gidam dinh ton that bao hiém: Kién thirc vé dbi trong duoc bao hiém;
kién thuc vé dicu kién, di€u khoan bao hiém; quy trinh giam dinh ton that bao hiém.

- Ddi v6i chimg chi hd trg giai quyét bdi thuong bao hiém: Kién thirc vé doi twong dugc
bao hiém; kién thic vé diéu kién, diéu khoan bao hiém; quy trinh giai quyét bdi thudng bao
hiém.

Diéu 5. T chirc thi

1. Trung tdm Nghién ctru va dao tao bao hiém (sau day goi tit 1a Trung tdm) I don vi t6
chuc thi ching chi vé phu trg bao hiém quy dinh tai khoan 1 Diéu 3 Thong tu nay.

2. Hinh thtrc thi: thi tdp trung.

3. Viéc t6 chire thi ching chi vé phu trg bao hiém dugc thuc hién héng thang. Trudc ngay
31 thang 12 hang nam, Trung tam thong bao cuy thé thoi gian, dia diém to chirc thi ching chi vé
phu tro bao hiém cua ndm ké tiép trén trang thong tin dién tir cia Trung tAm.

Piéu 6. Thii tuc ding ky du thi ching chi vé phu tro bao hiém

1. Vi¢c dang ky du thi dugc thuc hién truc tuyén trén trang thong tin dién tr cua Trung
tam tai dia chi: https://irt.mof.gov.vn trudc ngay thi toi thiéu 10 ngay.

Co s¢ dao tao chiu trach nhiém dang ky cho cac thi‘ sinh 1a hoc vién cua co s& dao tao.
Céc thi sinh tu do dang ky du thi truc tiép véi Trung tam. HO so dang ky du thi theo quy dinh tai
khoan 2 Dicu nay.

2. Ho so dang ky du thi gom:

a) Thong tin ca nhan cua thi sinh;

b) Tén ky thi chting chi vé phu trg bao hiém;

¢) Loai chimg chi vé phu tro bao hiém duy kién ding ky thi;

d) Ngay thi, dia diém thi;



@) Céc thong tin khac c6 lién quan dén ky thi.
3. Chi phi dy thi:

Thi sinh c6 trach nhiém ndp chi phi dy thi. Muc chi phi du thi do Trung tdm tbf)ng bao.
Cac thi sinh do co s¢ dao tao dang ky du thi ndp chi phi dy thi qua co s¢ dao tao d€ ndp cho
Trung tam, cac thi sinh tu do ndp chi phi du thi truc ti€p cho Trung tam.

4. Trudc ngay thi 03 ngay lam vi¢c, Trung tdm thong bao danh sach thi sinh du thi trén
trang thong tin dién tir ctia Trung tim (d6i v6i cac truong hop da ndp dit hd so va chi phi du thi).

Diéu 7. Ra dé thi

1. Dé thi chimg chi vé phu trg bao hiém dugc ra dudi dang tric nghiém. Mdi dé thi gdm
phan kién thirc chung va phan kién thirc chuyén mén. S6 lugng cau héi lién quan dén phan kién
thirc chung chiém 40%, s6 lwong cau hoi lién quan dén phan kién thirc chuyén mén chiém 60%
téng s luong cau hoi mbi dé thi.

2. Pé thi chimg chi vé phu tro bao hiém duoc 1iy tir Ngan hang cau hoi do Cuc Quan ly,
giam sat bao hiém xay dung. Ngan hang cau hoi dugc xay dung theo tung loai chimg chi vé phu
trg bao hiém quy dinh tai Diéu 3 Thong tu ndy va dua trén ndi dung ddo tao quy dinh tai khoan 2
Diéu 4 Théng tu nay.

Piéu 8. Thong bio két qua thi

1. Can cir vao két qua thi, Trung tAm c6 trach nhiém phé duyét két qua thi chimg chi vé
phu tro bao hiém. Thi sinh du thi dat tr 70% téng s6 di€m cua bai thi tr¢ 1€n duge coi la thi do
ky thi chimg chi v€ phu trg' bao hiém. Trung tdm ra Quyét dinh phé duyét két qua thi theo mau
quy dinh tai Phu luc s6 1 ban hanh kém theo Thong tu nay.

2. Trong thoi han 05 ngay 1am viéc ké tir ngay két thic ky thi, két qua thi s& dugc thong
bao trén trang thong tin dién tur cua Trung tdm va trang thong tin dién tu cuia Cuc Quan ly, giam
sat bao hiém.

Piéu 9. Cap chirng chi vé phu tro bio hiém

1. Cin ctr Quyét dinh phé duyét két qua thi ching chi vé phu trg bao hiém cta Trung
tam:

a) Co so dao tao cap chimg chi vé phu tro bao hiém cho thi sinh thi d 13 hoc vién cta co
s& dao tao.

b) Trung tim cép chimg chi vé phu tro bao hiém cho thi sinh thi d6 1a thi sinh ty do.

2. Vige cap chimg chi dugc thyc hién trong thoi han 10 ngay ké tir ngay Quyét dinh phé
duyét két qua thi c6 hicu luc.



3. Mau chtng chi vé phu trg bao hiém duoc quy dinh tai Phu lyc sé 2 ban hanh kém theo
Thong tu nay.

Piéu 10. Phiic tra va xir Iy két qua phic tra
1. Thi sinh du thi c6 quyén phtc tra vé& diém thi cia minh . Pon phuc tra duoc gui vé
Trung tam theo mau quy dinh tai Phu luc s6 3 ban hanh kém theo Thong tu nay trong thoi han 20

ngay ké tir ngay thong bao chinh thirc két qua thi trén trang dién tir ctia Trung tAm.

2. Trung tdm thyc hién chdm phuc tra va c6 van ban tra 101 két qua phic tra cho thi sinh
trong thoi han 05 ngay lam vi¢c ké tir ngay nhan dugc don dé€ nghi phuc tra cua thi sinh.

3. Can ctr két qua phuc tra, Trung tim phé duyét diéu chinh két qua thi ching chi vé phu
trg bao hiém (néu c6).Co sé dao tao, Trung tAm cap chumng chi vé phu trg bao hiém theo quy dinh
tai Didu 9 Thong tu nay hodc thu hdi ching chi vé phu trg bao hiém theo quy dinh tai Diéu 11
Thong tu nay.

Piéu 11. Thu hdi, cAp d6i chirng chi vé phu trg bio hiém

1. Co s6 dao tao, Trung tam thyc hién thu hdi, cdp ddi ching chi vé phu trg bao hiém ma
co s6 dao tao, Trung tim da cAp trong cac trudng hop quy dinh tai khoan 2 Diéu nay.

2. Cac trudong hop chimg chi vé phu trg bao hiém bi thu héi, cap doi:

a) Ching chi vé phu trg bao hiém khong c¢6 hiéu lyc va bi thu hoi trong cac truong hop
Sau:

- C4 nhan dugc cip ching chi nhung khong tham dy ky thi ching chi vé phu tro bao
hiém hodc khong thi db ky thi chirng chi vé phu trg bao hiém do Trung tAm t6 chic theo quy
dinh tai Thong tu nay;

- Ca nhan duoc cp ching chi dd gia mao, gian 1an vé thong tin ké khai quy dinh tai diém
a khoan 2 Diéu 6 Thong tu nay;

- Nguoi duoc cip chimg chi nhd nguoi khac thi ho tai ky thi do;

- Két qua phuc tra bai thi ciia thi sinh khong di diém d6 theo quy dinh tai Thong tur nay;

- Nguoi duoc cip chimg chi cho nguoi khéc str dung chimg chi.

b) Nguoi bi thu héj ching chi vé phu trg bao hiém theo quy dinh tai diém a khoan 2 Piéu
nay (trr truong hop thu hoi do két qua phuc tra bai thi) khong duge du thi cac ky thi vé phu trg
bao hiém trong thoi han 12 thang ké tir ngay c6 Quyét dinh thu hoi chimg chi.

¢) Chiing chi vé phu trg bao hiém duoc cip ddi trong trudng hop mot trong cac thong tin
ca nhan ctia nguoi dugce cap ching chi bi nham lan, sai sot:

- Ho/Tén dém/Tén;



- Ngay thang nam sinh;
- S6 Thé can cude cong dan/Gidy ching minh nhan dan/Ho chiéu;
- Ngay cap, noi cip Thé cin cudc cong dan/Gidy ching minh nhan dan/Ho chiéu.

~ 3.bonvi ‘cép chung chi thuc hién viée thu h6i~chling chi vé phu tro bao hiém da ‘cép theo
Quyét dinh thu hoi chimg chi v€ phu trg bao hiém. Mau Quyét dinh thu hoi ching chi vé phu trg
bao hiém duoc quy dinh tai Phu luc s6 4 ban hanh kém theo Thong tu nay.

4. Trong thoi han 10 ngay ké tir ngay ¢6 Quyét dinh thu hdi ching chi, don vi cap ching
chi c6 trach nhi€ém thong bao danh sach cac chung chi vé phu trg bao hiém khong c6 hi¢u lyc va
bi thu hdi trén trang thong tin dién tir cia don vi cap ching chi va théng bao cho Trung tam.
Théng tin vé ching chi khong c6 hiéu luc va bi thu hdi dugc dang cong khai trén trang thong tin
dién tir ciia Trung tAm va trang thong tin dién tir ciia Cuc Quan 1y, giam sat bao hiém.

Chuong I11

CONG NHAN CHUNG CHI VE PHU TRQ BAO HIEM DO CO SO PAO TAO O NUOC
NGOAI CAP

Piéu 12. Nguyén tic cong nhin chirng chi vé phu tre bio hiém do cac co sé dao tao
¢ nudc ngoai cap

Cé nhéan c6 chung chi vé phu trg bao hiém do céc co s dao tao & nudc ngoai cap dé dugc
cong nhan chung chi tai Viét Nam can dap ung day du cac quy dinh sau:

1. C6 chiing chi vé phu trg bao hiém:

‘ a) Chimg chi do co s& do tao cip sau khi ca nhan thi dd ky thi do co quan quan 1y bao
hiém cua nudc ngoai td chure thi hodc don vi do co quan nha nude thanh 18p dé thuc hién to chuce
thi chirng chi; hoac

b) Chung chi do céc t6 chie do tao bao hiém quéc té cap: Vién Bao hiém va Tai chinh
Uc va New Zealand (ANZIIF), Vién Bao hiém Hoang gia Anh (CII), Vién Pao tao bao hiém
Canada (IIC), Vién Quan tri rii ro Anh (IRM), Vién Quan tri rui ro Uc (RMIA), Vién Giam dinh
Hoang gia Anh (CILA), Vién Giam dinh Hoang gia Uc (AICLA), Hoc vién Hang hai Lloyd;
hoac

¢) Chimg chi do céc t6 chire dao tao thude cac qudc gia c6 thoa thuan thira nhan ching
chi v€ phu trg bdo hiém lan nhau véi Viét Nam cap.

2. Noi dung dao tao ching chi vé phu trg bao hiém cia co s& ddo tao & nudc ngoai phai
dam bao tuong ung voi ting loai chitng chi vé phu trg bao hiém dé nghi dugc cong nhan tai Viét
Nam.

3. Ho so dé nghi cong nhan chimg chi vé phy tro bao hiém quy dinh tai khoan 2 Diéu 13
Thong tu nay.



Piéu 13. Thi tuc cong nhin chirng chi vé phu tro bao hiém do cac co s& dao tao &
nudc ngoai cap

1. Ca nhan c6 ching chi v& phuy trg bao hiém do co s¢ dio tao & nudc ngoai cip dé duoc
cong nhan tai Viét Nam can gui 01 bo ho so dé nghi cong nhan chiing chi vé€ phu trg bao hiém vé
B9 Tai chinh (Cuc Quan ly, gidm sat bado hi€ém) theo quy dinh tai khoan 2 Diéu nay.

2. Ho6 so dé nghi cong nhan chig chi vé phu trg bdo hiém do co s¢ dao tao & nudc ngoai
cap bao gom:

) a) Pon d& nghi cong nhan chung chi vé phu trg bao hiém do co s¢ dao tao & nudc ngoai
cap theo mau quy dinh tai Phu luc s6 5 ban hanh kém theo Thong tu nay;

b) Mot (01) ban dich cong ching sang tiéng Viét ching chi dé nghi dugc cong nhan;

c¢) Khung ndi dung chuong trinh dao tao hoac bang ké cac moén hoc cua chuong trinh dao
tao chung chi vé phu tro bao hiém da hoc tai co s¢ dao tao ¢ nudc ngoai;

d) Bing ching chimg minh ca nhén da thi dd ky thi chimg chi vé phu tro bao hiém do co
quan quan ly bao hiém cta nudc ngoai to chire thi hodc don vi do co quan nha nudc thanh lap dé
thyc hién t6 chic thi (d01 vo1 ching chi quy dinh tai diém a khoan 1 Diéu 12 Thong tu nay); do
t6 chirc dao tao bao hiém quéc té quy dinh tai diém b khoan 1 Piéu 12 Thong tu nay t6 chirc thi
(d6i voi chimg chi quy dinh tai diém b khoan 1 Dleu 12 Théng tu nay); do t6 chirc dao tao thudc
cac qudc gia o thoa thudn thira nhan ching chi vé phu tro bao hiém 13n nhau véi Viét Nam to
chirc thi (d6i v6i chimg chi quy dinh tai diém ¢ khoan 1 Diéu 12 Thong tu nay);

d) Thé can cudc cong dan/Giay ching minh nhan dan/Ho chiéu cua nguoi dé nghi duoc
cong nhan ching chi vé phu trg bdo hiém do co s¢ dao tao & nudc ngoai cap (ban sao cong
chung).

3. Trong thoi han 14 ngay ké tir ngay nhan dwoc day du ho so quy dinh tai khoan 2 Diéu
nay, Cuc Quan ly, giam sat bao hiém «©6 van ban cong nhan ching chi vé phu trg bao hiém do co
so ddo tao & nude ngoai cip theo mau quy dinh tai Phu luc s6 6 ban hanh kém theo Thong tu
nay. Trong truong hop tir chdi, Cuc Quan Iy, gidm sat bao hiém phai c6 vin ban néu 13 1y do.
Danh sach ngudi ¢6 chimg chi vé phu trg bao hiém do cac co so dao tao & nude ngoai cip dugc
cong nhan tai Viét Nam dugc dang cong khai trén trang thong tin dién tur cua Cuc Quan ly, giam
sat bao hiém va trang thong tin dién tir cuia Trung tAm.

Chuong IV:
TO CHUC THUC HIEN
Pidu 14. Trach nhiém ciia Cuc Quin ly, giam sat bao hiém
1. Ban hanh Quy ché thi chting chi vé phu trg bao hiém.

2. Xay dung Ngan hang ciu hoi thi ching chi vé phu trg bao hiém theo quy dinh tai
Thong tu nay.



3. Kiém tra, giam sat viéc to chuec thi, cap, thu hoi ching chi vé phu trg bao hiém.

4. Cong nhan chung chi vé phu trg bao hi€ém do co s¢ dao tao & nudc ngoai cap va thong
bao cong khai danh sach nguoi c6 chung chi vé phu trg bao hiém do céc co s¢ dao tao & nude
ngoai cap dugc cong nhan tai Viét Nam trén trang thong tin dién tir cia Cuc Quan ly, gidm sat
bao hiém.

5. Luu trit hd so cong nhan ching chi vé phuy tro bao hiém theo quy dinh ctia phap luat vé
luu trir.

Piéu 15. Trach nhiém ciia Trung tim Nghién ciru va dao tao bio hiém

1. Thong béo thoi gian thi, dia diém to chirc thi, danh sach thi sinh dy thi, két qua thi
ching chi v€ phu tro bao hi€ém va danh sach ca nhan c6 chung chi vé phu trg bao hiém khong cé
hiu lyc va bi thu hoi trén trang thong tin dién tir cua Trung tam.

2. Ra dé thi, t6 chirc thi, phé duyét két qua thi chimg chi vé phu tro bao hiém.

3. T4 chirc phuc tra két qua thi ching chi vé phu trg bao hiém.

4. Cép, thu hdi ching chi vé phu tro bao hiém déi véi thi sinh tu do.

5. Luu trit hd so vé viéc td chirc thi, cép, thu hoi chung chi vé phu trg bao hiém thudc
pham vi trach nhi€ém cta Trung tam theo quy dinh cua phép luat ve luu trir.

Piéu 16. Trach nhiém ciia co sé dio tao

1. Co sé dao tao thuc hién dao tao ching chi vé phu tro bao hiém theo noi dung quy dinh
tai Diéu 4 Thong tu nay.

2. Pang ky danh sach thi sinh du thi v6i Trung tdm (d6i véi thi sinh 1a hoc vién cta co s
dao tao).

3. Cap, cap dbi, thu hoi chimg chi vé phu tro bao hiém.

4. Thong bao danh sach ca nhan c¢6 chimg chi vé phu trg bao hiém khong c6 hiéu luc va
bi thu hoi trén trang thong tin dién tir cia co s& dao tao.

5. Thuc hién dung quy dinh vé dao tao, thi, cap, cip doi, thu hoi ching chi vé phu trg bao
hiém theo quy dinh tai Thong tu nay. Trong truong hop vi pham quy dinh Ve cap, cap d6i, thu

héi chimg chi vé phu tro bao hiém, co s& dao tao khong duoc cap ching chi vé phuy trg bao hiém.

6. Luu trit ho so vé viée cip, thu hoi chimg chi vé phu trg bao hiém thudc pham vi trach
nhiém cuia co s¢ dao tao theo quy dinh cua phap luat vé luu trir.

Piéu 17. Trach nhiém ciia thi sinh dw thi, can bd coi thi, can bé chim thi

1. Trach nhiém cua thi sinh du thi:



a) Chiu trach nhiém vé tinh dﬁy du, trung thuc, chinh xac thong tin trong hd so du thi;

b) Pong khoan chi phi du thi chirng chi vé phu tro bao hiém;

¢) Tuan thi Quy ché thi chimg chi vé phu tro bao hiém.

2. Trach nhiém cua can bd coi thi, can bd chidm thi: Tuan thu Quy ché thi ching chi vé

phu trg bao hiém.

Piéu 18. Hi¢u lyc ciia Thong tw

1. Thong tu nay c6 hiéu Iyc thi hanh ké tir ngay 01 thang 11 nam 2019.

2. Trong qué trinh thuc hién, néu c6 kho khin, vudng mic dé nghi phan anh kip thoi vé

B6 Tai chinh dé xem xét, giai quyét./.

Noi nhdn:

- Thu tuéng va cac Pho Thu tudng Chinh phu;

- Van phong TW va cac Ban ctia Pang;

- Vin phong Téng Bi thu;

- Van phong Quéc hoi;

- Véan phong Chu tich nudc;

- Van phong Chinh phu;

- Vién kiém sat nhan dan tdi cao;

- Kiém to4n nha nudc;

- Céac B9, co quan ngang B9, co quan thugc Chinh phu;

- UBND tinh, thanh phd tryc thuéc TW;

- Vin phong Ban chi dao TW v& phong, chéng tham nhiing;
- Co quan TW cua céac hoi va doan thé;

- Cyc Kiém tra vin ban (B6 Tu phap);

- Céc don vi thugc B9 Tai chinh;

- Cong bao, Website Chinh phu;

- Website B6 Tai chinh;

- Hiép hoi Bao hiém, DNBH, DNTBH, DNMGBH, CNNN,
céc t6 chirc cung c?ip dich vu phu tro bao hiém;

- Luu VT, Cuc QLBH.

KT. BQ TRUONG
THU TRUONG

Huynh Quang Hai



