BOQ GIAO THONG VAN TAI CONG HOA XA HQI CHU NGHIA VIET NAM
-------- Doc lap - Tu do - Hanh phuc

Sé: 21/2020/TT-BGTVT Ha Noi, ngay 28 thing 09 nim 2020

THONG TU

SUA BOL BO SUNG MOT SO BIEU CUA THONG TU SO 81/2014/TT-BGTVT NGAY 30
THANG 12 NAM 2014 CUA BO TRUONG BO GIAO THONG VAN TAI QUY DINH VE
VIEC VAN CHUYEN HANG KHONG VA HOAT BPONG HANG KHONG CHUNG, THONG
TU SO 14/2015/TT-BGTVT NGAY 27 THANG 4 NAM 2015 CUA BO TRUONG BO GIAO
THONG VAN TAI QUY PINH VE VIEC BOI THUONG UNG TRUGC KHONG HOAN LAI
TRONG VAN CHUYEN HANH KHACH BANG DPUONG HANG KHONG VA THONG TU
SO 33/2016/TT-BGTVT NGAY 25 THANG 11 NAM 2016 CUA BO TRUONG BOQ GIAO
THONG VAN TAI QUY PINH VE VIEC BAO CAO HOAT PONG VA BAO CAO SO LIEU
TRONG NGANH HANG KHONG DAN DUNG VIET NAM

Can cir Ludt Hang khong ddn dung Viét Nam 56 66/2006/QH11 ngay 29 thang 06 nam
2006 va Ludt sira doi, b sung mét sé diéu cia Ludt Hang khéng ddn dung Viét nam sé
61/2014/QH13 ngay 21 thang 11 nam 2014,

Can cit Nghi dinh s6 30/2013/ND-CP ngay 08 thang 4 nam 2013 ciia Chinh phii vé kinh
doanh van chuyén hang khong va hoat dong hang khong chung;

. Cdn cir Nghi dinh s6 66/2015/NP-CP ngay 12 thang 8 niam 2015 ciia Chinh phii quy dinh
vé Nha chiec trach hang khong;

‘ Can cir Nghi dinh 56 92/2016/ND-CP ngay 01 thang 7 nam 2016 cua Chinh phu quy dinh
ve nganh nghé kinh doanh co diéu kién trong linh vuc hang khong dan dung;

Can cir Nghi dinh sé 12/2017/ND-CP ngay 10 thang 02 nam 2017 cua Chinh phu quy
dinh chitc ndng, nhiém vu, quyén han va co cdu té chire ciia Bé Giao théng vin tdi;

Can cir Nghi dinh s6 89/2019/NP-CP ngay 15 thang 11 nam 2019 ciia Chinh phii sira
doi, b6 sung mét sé diéu cuia Nghi dinh sé 92/2016/NP-CP ngay 01 thang 7 nam 2016 ciia Chinh
phit quy dinh vé nganh nghé kinh doanh c6 diéu kién trong linh viee hang khéng din dung va
Nghi dinh s6 30/2013/ND-CP ngay 08 thang 4 nam 2013 ciia Chinh phii vé kinh doanh vin
chuyén hang khéong va hoat dong khéng chung;

Theo dé nghi cia Vu trieong Vu Vin tai va Cuc truong Cuc Hang khong Vién Nam, B
truéng Bé Giao thong van tdi ban hanh Thong tw sira doi, bo sung mét so diéu cia Thong tw sé
81/2014/TT BGTVT ngay 30 thang 12 nam 2014 cua B¢ truong B Giao thong van tai quy dinh
vé viéc van chuyén hang khong va hoat dong hang khéng chung (sau day goi tdt la Thong tw s6
81/2014/TT- BGTVT ngay 30 thang 12 nam 2014), Thong tw so 14/2015/TT-BGTVT ngay 27



thang 4 nam 2015 ciia BY trueong Bé Giao théng vén tdi quy dinh vé viéc boi thuong img trde
khéng hoan lai trong vdn chuyén hanh khdch bang dwong hang khéng (sau ddy goi tdt la Thong
tie 56 14/2015/TT-BGTVT ngay 27 thdang 4 nam 2015) va Théng tw s6 33/2016/TT-BGTVT ngay
15 thang 11 nam 2016 cua Bo truong B Giao thong van tai quy dinh vé viée bdo cdo hoat dong
va bdo cdo s6 liéu trong nganh hang khéng déan dung Viét Nam (sau ddy goi tat la Théng tw s6
33/2016/TT-BGTVT ngay 15 thang 11 nam 2016).

Piéu 1. Sira ddi, bo sung mot s6 diéu ciia Thong tw s6 81/2014/TT- BGTVT ngay 30
thang 12 ndm 2014 nhu sau:

1. Stra d61 cac diém c va d khoan 1 Diéu 1 nhu sau:

“c) Cap, cap lai, thu hdi Gidy phép thanh 1ap Vian phong dai dién, Van phong ban vé cua
hang hang khong nudc ngoai tai Viét Nam;

d) Cép, thu hdi Gidy chimg nhan dang ky xut van don hang khong thtr cap;”.
2. Sira d6i, bo sung Piéu 3 nhur sau:

“Piéu 3. Ké hoach Kkhai thac ddi tau bay ciia doanh nghiép kinh doanh vin chuyén
hang khong (sau day goi 1a hang hang khong) va doanh nghiép kinh doanh hang khong
chung Viét Nam

1. Hang hang khong va doanh nghi¢p kinh doanh hang khéng chung c6 trach nhiém xay
dung ké hoach khai thac doi tau bay ciia doanh nghiép hang nam (tir ngay 01 thang 01 dén hét
ngay 31 thang 12), trung han (5 ndm) va dai han (tr 10 nam tré 1én) dé thuc hién hoat dong van
chuyén hang khong va hoat dong hang khong chung tai Viét Nam.

2. K& hoach khai thac doi tau bay ddi voi hang hang khong va doanh nghiép kinh doanh
hang khong chung phai c6 cac ndi dung sau:

a) Dy bao nhu ciu cia thi truong van chuyén hang khong ndi dia, quéc té, timg duong
bay ma hang du kién khai thac;

b) Du kién mang duong bay; san luong véan chuyen luan chuyén (hanh khach, hang héa);
hé s6 sir dung tai; thi phan cua hing trén toan mang quc té, noi dia va trén timg duong bay;

c) Sé luwong theo loai tau bay du kién khai thac toan mang; loai tau bay du kién khai thac
trén ting duong bay cua hang;

d) Ké hoach dam bao ngudn luc (nhan luc, tai chinh) dé khai thac, bao dudng doi tau bay.
3. Trong trudng hop cic ndi dung ciia ké hoach khai thac doi tau bay quy dinh tai Diéu

nay duoc sira doi, b(;)qsung, doanh nghiép c6 trach nhiém bao cao Cyc Hang khong Viét Nam
trong vong 30 ngay, ké tir ngay doanh nghiép quyét dinh sira doi, bo sung ké hoach.



4. Hang hang khong, doanh nghiép kinh doanh hang khong chung c6 trach nhiém bao cao
Cuc Hang khong Viét Nam ké hoach khai thac doi tau bay, chi tiét bio cio nhu sau:

a) Tén bao céo: ké hoach khai thac ddi tau bay;
b) Noi dung bao céo: cac ndi dung theo quy dinh tai khoan 2 Piéu nay;
¢) Phuong thirc gui, nhan bao cdo: bao cao bang hinh thirc van ban gidy hodc vin ban
dién tir duoc gui truc ti€p, qua dich vu buu chinh, fax hoac cac hinh thirc phu hop khac theo quy
dinh cua phap luat;
~d) Thoi han gtri bao céo: ngay 01 thang 11 hang ndm cua nam trudc nam ké hoach (d6i
v6i ke hoach hang nam) va trude 60 ngay ké tir ngay du kién bat dau ké hoach (doi véi ké hoach

trung han va dai han);

d) Thoi gian chét sb lidu bao cao: tinh dén ngay 31 thang 10 hang nim cua nim trude
nam ké hoach;

e) Mau dé cuong bao céo: theo quy dinh tai Phu luc XV ban hanh kém theo Thong tu
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nay.”.

3. Sira d6i Piéu 6 nhu sau:

“Piéu 6. Ban hanh Piéu 1¢ van chuyén

Héng hang khong c6 trach nhiém xay dung, dang ky va ban hanh Diéu 1¢ van chuyen
Diéu 18 van chuyén phai c6 cac ndi dung vé quyén va nghia vu ctia ngudi van chuyén, quyén va
nghia vu cia khach hang phu hop véi cac quy dinh cua phap luat.”.

4. Stra d6i, bd sung khoan 1, khoan 3, khoan 5 biéu 8 nhu sau:

a) Sira d6i, b6 sung khoan 1 Diéu 8 nhu sau:

“l. Chuyén bay bi cham la chuyén bay c6 gio khéi hanh thyc t€ (tinh tir thoi diém rit
chén tau bay) mudn hon 15 phit so v61 thoi gian dy kién cat canh theo lich bay can cir. Lich bay
can cu la phién ban cudi cung lich bay ngay cua hang hang khong dugc cdp nhat té1 Cuc Hang
khong Viét Nam, cac Cang vu hang khong, cac Cong ty Quan 1y bay khu vuc lién quan khong
mudn hon 22h00 gio Ha Noi (15h00 UTC) cua ngay hom trude ngay khai thac.”;

b) Stra d6i, bé sung khoan 3 Piéu 8 nhu sau:

“3. Chuyén bay bi huty 14 chuyén bay khong duogc thuc hién trén co sé lich hiy ciia hing
hang khéng.”;

¢) Stra doi1, bo sung khoan 5 Bic¢u 8 dugc stra doi, bo sung nhu sau:



“5. Chuyén bay khoi hanh sém 1a chuyén bay c6 gio khai hanh thuc té (tinh tir thoi diém
rut chen tau bay) sém hon thoi gian du kién cat canh theo lich bay can cu.”.

5. Stra d6i, bo sung Piéu 10 nhu sau:

“Piéu 10. Thi tuc cip, cip lai, thu hdi Gidy phép thanh lip Vin phong dai dién,
Vian phong ban vé cia hing hang khong nwéc ngoai tai Viét Nam

1. Hang hang khong nudc ngoai de nghi cip Gidy phép thanh 1ap Vin phong dai dién,
Vin phong ban vé ndp 01 bd hd so truc tiép hodc qua duong buu chinh hodc cdc hinh thirc phu
hop khac dén Cuc Hang khong Viét Nam va phai chju trach nhiém vé théng tin trong hd so. Ho
so bao gdm:

a) Van ban dé nghi theo mau quy dinh tai Phu luc III ban hanh kém theo Thong tu nay;

~ b)Bansao Gidy phép thanh 1ap hodc Gidy ching nhén dang ky doanh nghiép hoac cac
Giay to co gia tri turong duong cua hang hang khong (bang tieng Viét hodc bang tieng Anh);

¢) Ban sao Diéu 1¢ hoat dong cua hang hang khong (bang tiéng Viét hodc bang tiéng
Anh);

d) Ban sao cac tai liéu xac nhan quyén sir dung tru sé noi dat Van phong dai dién, Van
phong ban vé tai Viét Nam;

d) Ban sao tir s6 gbc hodc ban sao va xuit trinh ban chinh dé d6i chiéu hodc ban sao c6
ching thyc (trudong hop ndp hé so truc tiép), ban sao co chung thyc (trudong hop ndp hé so qua
duong buu chinh) dbi voi van ban bd nhiém nguoi ding dau Vin phong dai dién, Vin phong ban
vé (bang tiéng Viét hodc bang tiéng Anh).

2. Trong thoi han 05 ngay lam viéc, ké tir ngay nhan duoc ho so diy du _theo quy dinh,
Cuc Hang khong Viét Nam c6 trach nhiém tham dinh va cap Gidy phép theo mau quy dinh tai
Phu lyc XIII ban hanh kém theo Thong tu nay, trong trudng hop khong cap Gidp phép, phai néu
15 1y do bang vin ban.

Truong hop ho so dé nghi cap Giap phép chua day du theo quy dinh, trong thoi han 02
ngay lam viéc, ke tir ngay nhén ho so, Cuc Hang khong Viét Nam c6 van ban d€ nghi hang hang
khong hoan chinh h6 so va thoi han giai quyét tinh tir khi nhan dugc hé so day du theo quy dinh.

3. Gidy phép thanh lap Van phong dai dién, Van phong ban vé ¢6 hiéu luc ké tir ngay ky
va hét hiéu luc do bi thu héi trong trudng hop vi pham cac quy dinh tai khoan 5 Diéu 123 Luat
Hang khong dan dung Viét Nam hodc theo dé nghi ctia hing hang khong.

4. Trudong hop thay d6i mot trong cac ndi dung ctia Gidy phép thanh lap Vin phong dai
dién, Van phong ban vé da duoc cp, hing hang khong nude ngoai ndp 01 bd hd so dé nghi cip
lai Gidy phép thanh 1ap truc tiép hodc qua dudong buu chinh hodc cac hinh thirc phii hop khac dén
Cuc Hang khong Viét Nam va phai chiu trach nhiém vé thong tin trong ho so.



a) HO so bao gdm: vin ban dé nghi theo mau quy dinh tai Phu luc IV ban hanh kém theo
Thong tu nay va céc tai liu lién quan dén ndi dung dé nghi thay doi bang tiéng Viét hoac bang
tiéng Anh;

b) Trong thoi han 03 ngay lam viéc, lgé tir ngay nhan dugc hé so day du theo quy dinh,
Cuc Hang khong Viét Nam c6 trach nhiém tham dinh va cap lai Giay phép theo mau quy dinh tai
Phu luc XIII ban hanh kém theo Thong tu nay;

Truong hop ho so dé nghi cap lai Gidp phép chua day du theo quy dinh, trong thoi han 02
ngay lam viéc, ké tir ngdy nhan hé so, Cuc Hang khong Viét Nam c6 van ban dé nghi hang hang
khong hoan chinh ho so va thoi han giai quyét tinh tir khi nhan dugc hd so day du theo quy dinh.

5. Hang hang khong dé nghi cap, cip lai Gidy phép thanh 1ap Vian phong dai dién, Vin
phong ban vé ndp 1€ phi theo quy dinh phap luat.

6. Hang hang khong dé nghi cap lai ‘Giép phép do Gidp phép bi hong, bi mét thuc hién
theo trinh tu, thu tuc quy dinh tai khoan 4 bic¢u nay.

7. Trong truong hop Gidy phép bi thu hoi, Cuc Hang khong Viét Nam ban hanh quyét
dinh thu héi Giday phép va hang hang khong phai cham dut ngay hoat dong cua Van phong dai
dién, Van phong ban vé.”.

6. Bai bo Diéu 11,

7. Sira d6i, b sung Piéu 12 nhu sau:

“Piéu 12. Thong bao, bio cdo hoat ddng ciia Vin phong dai dién, Vin phong ban vé
ciia hang hang khong nwéc ngoai tai Viét Nam

1. Trong thoi han 60 ngay, ké tir ngay dugc cip Gidy phép, Van phong dai dién, Vin
phong ban vé cua cac hing hang khéng nude ngoai ¢6 nghia vu thong bao hoat dong ctia minh vé
Cuc Hang khong Viét Nam bang hinh thirc ban gidy hodc ban dién tir hodc fax theo mau quy
dinh tai Phu luc VI ban hanh kém theo Théng tu nay. Hang hang khong phai chiu trach nhiém vé
tinh trung thuc va chinh xac ndi dung cua thong bao hoat dong.

2. Trong thoi han 45 ngay, ké tir ngay dugc cip Gidy phép, Vian phong dai dién, Vin
phong ban vé phai hoat dong tai tru s¢ dé dang ky va dang tin trén mot to' bao duoc phép phat
hanh tai Viét Nam trong 03 s0 lién tiép, v6i nhitng ndi dung sau day:

a) Tén, dia chi tru s¢ ctia Van phong dai dién, Van phong ban vé;

b) Tén, dia chi tru s¢ ctia hang hang khong nudc ngoai;

¢) Nguoi dimg ddu Van phong dai dién, Vin phong ban Vé;



d) Danh sach nguoi nudc ngoai lam viéce (t€n, quoc tich, s6 hd chicu va giay phép lao
dong con hi€u luc (néu co);

d) S6, ngay cip, thoi han cua Gidy phép;

e) Noi dung hoat dong ctia Van phong dai dién, Van phong ban vé.

3. Trong truong hop thay ddi nhan su la nguoi pu’(’)"c ngoai, Van phong dai di¢n, Van
phong ban vé c6 trach nhiém thong bao thong tin thay doi vé Cuc Hang khong Viét Nam trong
thoi han 10 ngay ké tir ngay c6 su thay doi.

4. Van phong dai dién, Van phong ban vé c6 trach nhiém bao cdo hoat dong dinh ky hang
nam vé Cuc Hang khong Viét Nam va phai chiu trach nhiém v¢ tinh trung thye, tinh chinh xac

cua ndi dung bao cdo, chi tiét nhu sau:

a) Tén bao cao: Bao cdo hoat dong cuia Van phong dai dién, Van phong ban vé cua céac
hang hang khong nudc ngoai tai Viét Nam;

b) N6i dung bdo cao: thong tin vé Vin phong dai dién, \{én phbng ban vé; hoat dong cua
Van phong dai dién, Van phong ban vé; cac danh gia chung va dé xuat;

¢) Phuong thirc gui, nhan bao cdo: bao cao bang hinh thirc van ban gidy hodc vin ban
dién tor dugc gui truc tiép, qua dich vu buu chinh, fax hoac cac hinh thirc phu hgp khac theo quy
dinh cua phap luat;

d) Thoi gian chdt sb liéu bao céo: tir ngay 01 thang 01 dén ngay 31 thang 12 ciia ndm bao
céo;

@) Thoi han giri bao céo: trude ngdy 31 thang 01 ciia nam ké tiép nam bao céo;

e) Mau dé cuong bao cdo theo quy dinh tai Phy lyc VII ban hanh kém theo Thong tu
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nay.”.
8. Stra d6i, bo sung Diéu 13 nhur sau:

“Pjéu 13. Cham dirt hoat dong ciia Vin phong dai dién, Vin phong ban vé ciia hing
hang khéng nuwdc ngoai tai Viet Nam

1. Hoat dong ciia Vian phong dai dién, Van phong ban vé s& chim dut trong cac truong
hop sau:

a) Theo dé nghi ciia hing hang khong nudc ngoai;

b) Hang hang khong nuéc ngoai chdm dirt hoat dong theo phap ludt ciia nude noi hing
hang khong d6 thanh 1ap hodc dang ky kinh doanh;



c) Gié}{ phép thanh 1ap Vin phong dai dién, Vian phong ban vé bi thu hdi theo quy dinh
tai khoan 5 Diéu 123 Luat Hang khong dan dung Viét Nam.

2. Trong thoi han 30 ngdy trude ngay du kién cham dut hoat dong theo quy dinh tai diém
a va b khoan 1 Diéu nay, Vin phong dai dién, Van phong ban vé phai gui thong bao vé viéc
cham dat hoat dong theo mau quy dinh tai Phy luc VIII ban hanh kém theo Thong tu ndy dén
Cuc Hang khong Viét Nam, cac chil no, ngudi lao dong, ngudi c¢o quyén, nghia vu va loi ich lién
quan khac. Thong bao phai néu 1 thoi diém du kién cham dut hoat dong, dugc niém yét cong
khai tai try s6 Van phong dai dién, Van phong ban vé dang tin trén mot to bao dugc phep phat
hanh tai Viét Nam trong 03 s6 lién tiép.

3. Hang hang khong nudc ngoai, Van phong dai dién, Van phong ban vé co6 trach nhiém
hoan thanh cac nghia vu ng va céc nghia vu khac véi t6 chure, ca nhan lién quan theo quy dinh
cua phap luat.”.

9. Stra doi, bo sung Piéu 14 nhu sau:

“Piéu 14. Thi tuc ding Ky xuét vin don hang khéng thir cip

) 1. Doanh nghiép Viét Nam guri 01 bo hd so dé nghi dang ky xuit van don hang khong thur
cap tryc ti€p hodc qua duong buu chinh hodc cac hinh thirc phu hop khac dén Cuc Hang khong
Viét Nam va phai chiu trach nhiém vé cac thong tin trong ho so. H6 so bao gom:

a) Van ban dé nghi theo mau quy dinh tai Phu luc IX ban hanh kém theo Thong tu nay;

b) Bén sao tir s6 gbc hoac ban sao va Xuat trinh ban chinh dé ddi chiéu hodc ban sao co
ching thyc (truong hop ndp ho so truc tiép), ban sao ¢6 chung thuc (truong hop ndp ho so qua
duong buu chinh) doi voi1 Giay chirg nhan dang ky doanh nghi¢p;

¢) Ban sao mau van don hang khong thi cap ctia doanh nghiép giao nhan.

2. Doanh nghi¢p Viét Nam dang ky Xudt van don’héng khéng thir cap cua dognh nghié;p
giao nhan nudc ngoai gui 01 bd ho so dé nghi dang ky xuat van don hang khong thir cap truc tiép
hodc qua duong buu chinh hodc cac hinh thirc phu hop khac den Cuc Hang khong Viét Nam va
phai chiu trach nhiém vé cac thong tin trong hd so. Ho so bao gom:

a) Van ban dé nghi theo mau quy dinh tai Phu luc X ban hanh kém theo Théng tu nay;

b) Ban sao tir s6 goc hoac ban sao va xuét trinh ban chinh dé d6i chiéu hosc ban sao co
ching thyc (truong hop ndp ho so truc tiép), ban sao ¢6 chung thuc (truong hop ndp ho so qua
duong buu chinh) doi voi Giay chiing nhan dang ky doanh nghiép;

¢) Ban sao mau van don hang khong thir cap ctia doanh nghiép giao nhan nuéc ngoai;

d) Ban sao Gidy chimg nhan ding ky doanh nghiép hodc Gidy to co gid tri tvong duong
cua doanh nghiép giao nhan nudc ngoai.



3. Trong thoi han 05 ngay lam viéc, ké tir ngay nhan dugc hd so day du theo quy dinh,
Cuc Hang khong Viét Nam c6 trach nhiém tham dinh va cAp Gidy ching nhan dang ky theo mau
quy dinh tai Phy luc XIV ban hanh kém theo Théng tu nay, trong trudng hop khong cip Gidy
chimg nhan, phai néu 5 1y do bang vin ban.

Truong hop hod S0 dé nghi cap Gia?'}y chting nhan chwa day du theo quy dinh, trong thoi
han 02 ngay lam viéc, ké tl:l’ ngay nhan ho so, Cuc Hémg khong Viét Nam co yén bz:m de nghi
doanh nghi¢p hoan chinh ho so va thoi han giai quyét tinh tir khi nhan dugc ho so day du theo
quy dinh.

4. Doanh nghiép dé nghi cip Gidy ching nhan dang ky xuit van don hang khong thir cap
ndp I¢ phi theo quy dinh phap luat.

5. Gidy chimg nhan dang ky xuat van don hang khong thtr cap do Cuc Hang khong Viét
Nam cép c6 hiéu luc ké tir ngay ky va bi thu hdi trong cac trudng hop sau:

a) Theo dé nghi ctia doanh nghiép;

~ b) Doanh nghi¢p ngimg hoat dong 06 thang lién tuc ma khong thong bao v6i co quan cap
Giay chung nhén.

6. Truong hop Gidy chimg nhan bi thu hoi, Cuc Hang khong Viét Nam ban hanh quyet
dinh thu hoi Gidy ching nhan va doanh nghiép phai cham du:t ngay hoat dong dang ky xuét van
don hang khong thir cip theo Gidy chimg nhan da duoc cap.”

10. Bii bo Phy lyc V ban hanh kém theo Thong tu s6 81/2014/TT- BGTVT ngay 30
thang 12 nam 2014.

11. Thay thé cac Phu luc IV, VI, VII, IX, X ban hanh kém theo Thong tu sb6 81/2014/TT-
BGTVT ngay 30 thang 12 ndm 2014 tuong ung véi cac Phu luc I, I, II1, IV, V ban hanh kém
theo Thong tu nay.

12. B6 sung cac Phu lyc XIIL XIV, XV vao Thong tu sé 81/2014/TT- BGTVT ngay 30
thang 12 nam 2014 tuong g voi cac Phu luc VI, VII, VIII ban hanh kém theo Thong tu nay.

Piéu 2. Sira ddi, bo sung mot sé dieu Thong tw 14/2015/TT-BGTVT ngay 27 thang 4
nam 2015 nhw sau:

1. Stra d6i, b sung Piéu 4 nhu sau:

“Piéu 4. Nghia vu ciia nguoi van chuyén

1. Bdi thuong tng truée khong hoan lai cho hanh khach c6 vé va da duoc xac nhan chd
trén chuyén bay voi mic quy dinh tai Diéu 8 ciia Thong tu nay trong trudong hop tir choi van

chuyén hodc hity chuyén bay hodc ‘chuyé'n bay bi cham kéo dai, trir cac truong hop duoc mién
trach nhiém quy dinh tai Di€u 5, Diéu 6, Diéu 7 cua Thong tu nay.



2. Cong bd cong khai trén Trang thong tin dién tir ciia nguoi van chuyén, tai cang hang
khong, van phong dai dién, van phong ban vé va hé thong dai 1y ban vé cta nguoi vén chuyén vé
cac truong hop duge bdi thudng tmg trude khong hoan lai, mirc bdi thuong, chi tiét phuong thir
va thoi han bdi thuong, dia chi cu thé thyc hién viéc bdi thuong.

3. Cung cép thong tin cho Cang vu hang khéng, doanh nghi€p cang hang khoéng, doanh
nghiép cung cap dich vu nha ga hanh khach vé nguyén nhan huy chuyen bay, chuyén bay bj
cham kéo dai ngay sau khi c6 quyét dinh huy hoic sau khi xac dinh chuyén bay bi cham kéo dai
dé thyc hién viéc giam sat, cap nhat 1én hé thong thong tin ctia cang hang khong, sin bay.

4. Trong vong 72 gi¢ ke tir thoi diém chuyen bay du kién cét canh (truong hop chuyen
bay hity) hodc cét canh thyc té (truong hop chuyen bay c¢6 hanh khach bi tu chéi van chuyén
hodc chuyén bay bi chdm kéo dai) hodc dot xuit theo yéu cau cia Cang vu hang khong, hang
hang khong c6 trach nhiém bao céo dén Cang vu hang khong viéc bdi thudng tng trude khong
hoan lai ciia cac chuyén bay theo ndi dung sau:

a) Tén bao cdo: Bao céo vé viéc bdi thudng tung trude khong hoan lai dbi voi hanh khach
bi tir choi van chuyén, hily chuyén bay;

b) Noi dung bao cao: thong tin yé chuyén bay cua hing hang khong; thong tin hanh
khach bi tir chdi van chuyén, bi huy chuyén bay va giai phap xi Iy cua hang hang khong;

¢) Phuong thirc gui, nhan bao cdo: bao cao bang hinh thirc vin ban gidy hodc van ban
dién tir duoc gui truc tiép, qua dich vu buu chinh, fax hoac cac hinh thirc phu hop khac theo quy
dinh cua phap luat;

d) Mau dé cuong bao céo: theo quy dinh tai Phu luc I ban hanh kém theo Thong tu nay.

5. Tiép nhan va gidi quyét kip thoi khiéu nai cia hanh khach bj tir chdi van chuyén, bi
huy chuyén hoac bi cham kéo dai.

6. Ghi nhan dia chi lién h¢ dugc hanh khach cung cap nhu: sb dién thoai di dong, sb dién
thoai cb dinh, thu dién tr hodc s6 dién thoai cua nguoi than trong truong hop khong lién lac
duoc truc tiép dé cung cap cac thong tin vé tinh hinh hiy chuyen chuyén bay bi cham kéo dai
trudc 24 gio so voi gio cat canh du kién lam co s& cho viéc mién trir nghia vu quy dinh tai khoan
1 Diéu 7 Thong tu nay.”.

2. Stra d6i, b6 sung Piéu 13 nhu sau:
“Piéu 13. Trach nhiém ciia Cang vu hang khong

1. Niém yét cong khai d6 dai dudng bay va cac quy dinh cua Théng tu nay tai cang hang
khong.



2. Kiém tra, giam sat, xir Iy theo tham quyén viéc thyc hién nghia vu nguoi van chuyén
cac truong hop hanh khéch bi tir choi van chuyén, chuyén bay bi huy, chuyén bay bi cham kéo
dai cua ngudi van chuyén theo quy dinh tai Thong tu nay.

3. Bao cao dinh ky hang thang hodc dot xuét theo yéu cau cho Cuc Hang khong Viét
Nam vé viéc giam sat viéc boi thudng tmg trude khong hoan lai ciia cac hing hang khong.

Bao cao dinh ky hang thang vé viéc giam sat viéc boi thudng tng trude khong hoan lai
cta cac hang hang khong theo céc ndi dung nhu sau:

a) Tén bao cdo: Bao cao giam sat vé viée boi thudng tmg trude khong hoan lai cta cac
hang hang khong;

b) Noi dung bao cao: thong tin vé héng hang khong, chuyén bay (gé hi€u, hanh trinh),
ngay thyc hién chgyén bay, sO lugng khach nhafln, boi thuong, hinh thie boi thuong, thdng tin
hanh khach nhan boi thuong, cac thong tin khac (néu co);

¢) Phuong thirc gui, nhan bao cdo: bao cao bang hinh thirc van ban gidy hodc vin ban
dién tor dugc gui truc tiép, qua dich vu buu chinh, fax hodc cac hinh thirc phu hgp khac theo quy
dinh cua phap luat;

d) Thoi han giri bao céo: trude ngay 10 ciia thang ké tiép;

d) Thoi gian chét sd liéu bao cdo: tir ngay 01 dén ngay cubi cung cta thang;

e) Miu dé cuong bao céo: theo quy dinh tai Phy luc II ban hanh kém theo Théng tu

7

nay.”.

3. Thay thé Phu luc ban hanh kém theo Théng tu sé 14/2015/TT-BGTVT ngay 27 thang
4 nam 2015 tuong tng véi Phu luc IX ban hanh kém theo Thong tu nay.

4. B6 sung Phy luc II vao Thong tu s6 14/2015/TT-BGTVT ngay 27 thang 4 nam 2015
tuong tng véi Phu luc X ban hanh kém theo Thong tu nay.

Diéu 3. Sira d6i, b6 sung mot s6 diéu ciia Thong tw s6 33/2016/TT- BGTVT ngay 15
thang 11 ndm 2016 nhw sau:

1. Sira d6i, bd sung diém a khoan 2 Piéu 4 nhu sau:
“a) Bao cdo s6 lidu van chuyén timg chuyén bay, s6 lidu gio cat canh, ha canh thuc té cua
timng chuyén bay tai cang hang khong, san bay (hang tuan) theo Mau CV-1 cua Phu luc ban hanh
kém theo Thong tu nay s6 lidu tir thir Tu tuan trude dén th Ba tuan nay, bao cao trudc 10 gio

00 thir Nam hang tuan;”

2. Bdi bo diém g khoan 3 Diéu 4.



3. Thay thé cac Mau CV-1 va QLB-6 ban hanh kém theo Thong tu s 33/2016/TT-
BGTVT ngay 15 thang 11 nam 2016 tuong ung voi cac Phu luc XI, XII ban hanh kém theo

Thong tu nay.

4. Bdi b6 Mau QLB-7 ban hanh kém theo Thong tu sé 33/2016/TT- BGTVT ngay 15

thang 11 nam 2016.

Diéu 4. Diéu khoan thi hanh

1. Thong tu nay c6 hiéu luc thi hanh ké tir ngay 15 thang 11 nim 2020.

2. Thong tu nay bai bo:

a) Thong tu qsfr) 52/2018/TT-BGTVT ngay 15 thang 10 nam 2018 cua Bo truong Bo Giao
thong vén tai sira doi, bo sung mot so dicu cuia Thong tw s6 81/2014/TT-BGTVT ngay 30 thang
12 ndm 2014 quy dinh vé viéc van chuyén hang khong va hoat dong hang khong chung;

b) Khoan 2 Diéu 2 Théng tu sé 27/2017/TT-BGTVT ngay 25 thang 8 nam 2017 ctia Bo
truong Bo Giao thong vén tai stra ddi, bd sung mot s6 diéu ciia Thong tu sé 36/2014/TT-BGTVT
ngay 29 thang 8 nim 2014 cua Bo truéng B Giao théng van tai quy dinh chét luong dich vu
hanh khach tai cang hang khong va Thong tu s6 14/2015/TT-BGTVT ngay 27 thang 4 nim 2015
ciia Bo truong Bo Giao thong van tai quy dinh vé viéc boi thuong Gmg trude khong hoan lai

trong van chuyén hanh khach bang dudng hang khong.

3. Chanh Van phong B9, Chanh Thanh tra, cac Vu trudéng, Cuc truong Cuc Hang khong
Viét Nam, Thu trudng cac co quan, tO chitc va ¢4 nhan co lién quan chiu trach nhiém thi hanh

Thong tu nay./.

Noi nhdn:

- Van phong Chinh phu;

- Cac B9, co quan ngang B9, co quan thugc Chinh phu;
- UBND cac tinh, thanh phé truc thuoc TW;

- Bo trudng (dé b/c);

- Céc Thu truémg Bo GTVT;

- Cac Vu thudc Bo;

- Van phong B9;

- Thanh tra Bo;

- Cuc Hang khong Viét Nam;

- Cuc Kiém tra van ban QPPL (B Tu phap);

- Cong bio, Céng TTDT Chinh phi;

- Bao Giao thong, Tap chi GTVT;

- Céng Théng tin dién tir BO GTVT;

- Chc Tong cong ty: Cang hang khong Viét Nam-CTCP;
Quan ly bay Viét Nam;

- Cang hang khong quéc t& Van Don;

- Céc hang hang khong Viét Nam;

- Luu: VT, VTai (BS).

KT. BQ TRUONG
THU TRUONG

Lé An Tuén



PHU LUC I

(Ban hanh kém theo Théng tw s6 .../2020/TT-BGTVT ngay thang nam 2020 ciia Bé trucng Bo
Giao thong van tai)

Phu luc IV
CONG HOA XA HQI CHU NGHIA VIET NAM
Péc 1ap - Tu do - Hanh phuc

PE NGHI CAP LAI GIAY PHEP THANH LAP VAN PHONG PAI DIEN, VAN PHONG
BAN VE

Kinh gui: Cyc Hang khong Viét Nam

Tén hang hang khong (ghi bang chit in hoa, tén trén Gidy phép thanh 1ap/dang ky doanh nghiép):

Tén hang hang khong viét tat (MU CO): .....vveveieeeeeeeeeeeeeeeeeeeee e

Qudc tich ctia hang hang KNONE: ......cc.oveeviveeieeeeiereeeeeeses e esrenessenssneeens

Dia chi try s¢ chinh: (dia chi trén Gidy phép thanh 1ap/dang ky kinh

doanh).......ccccevvcrrceenen.. RN ... A, S ...
Gidy phép thanh 1ap/dang ky doanh nghi€p SO: ......ccevvvevveverivseeiierscieeenne

Do: i cip ngay ...... thang ...... NAM ... tAl.ceeeeeeieeiieeieenes

Linh vyc hoat ddng chinh: .........ccoooiiiiiiiiiiiicee e

VM GHEU L8: .ottt et en e e et eeeteeeaneeeeeeseseseesaeeeeeaees

S6 tai KhOAN: ...voveveeecieeeeeen, Tai Ngan hang: ...........ccoceeiennnn.

bién thoai:............. Fax: ............ , Email: ........... Website (néu CO).urnrrrannne

Pai dién theo phap luat: (dai dién c6 tham quyén)
HO VA TEI: (oot e e e e e e eaaaes

(O] 410 (ST RS UUPRRRROPPRPO



QUOBC HICIE ettt ee et ee et e e er e

Gip phép thanh 1ap Van phong dai dién va/hodc Van phong ban vé (ve hanh khach va/hodc van
don hang khong) tai Viét Nam da duoc cap

] PP PPRPPPRPIN

Tom tit qua trinh hoat dong cua hing hang khong:

D& nghi cp lai Gidy phép thanh 18p Vin phong dai dién va/hodc Van phong ban vé (vé hanh
khéch va/hodc van don hang khong) tai Viét Nam vdi ndi dung cu thé nhu sau:

[Vidu:

TEM VISE LA (NOU CO): e oo e e e e e e et e et e e e e e e e e e e e s
Tén giao dich bang tiéng Anh (MU CO): ...... ... ove e oo oo ee et e

Pia diém dat tru s Van phong dai dién/ Van phong ban vé: (ghi ré sé nha, dwong, phirong/xa,
quan/huyén, tinh/thanh pho) ..............ccccccuvivciiiciiiiieniiiennnens

Néi dung hoat dong cia Van phong dai dién/Vin phong bdn vé (néu cu thé linh viee hoat dong)

Nguwoi diing ddau Van phong dai dién/Vin phong ban vé:
Hovaten:....coocooooviieeionieoeene s GIOTHMA: oee e,
QUOC TICR: oo oo e et e e e et et e e et e e e e e e e e e e e e,
S6 hé chiéuw/Chitng minh RRGR AAN: ... ..........c.coooe e eee oo,
Do: .o cdp ngdy ..... thang ..... nam ........ 777 BRI
Chung toi cam két:

- Chiu trach nhiém hoan toan vé sy trung thuc va chinh xac ctia ndi dung van ban dé nghi va ho
so kem theo.



- Chap hanh nghiém chinh moi quy dinh ctia phap luat Viét Nam lién quan dén Vin phong dai
dién, Van phong ban vé cua hang hang khong nudc ngoai tai Viét Nam va cac quy dinh cua Giay
phép thanh 1dp Van phong dai dién/Van phong béan vé.

Tai liéu giti kém bao gom: Dai dién c6 thAm quyén ciia hing hang khong
e (ghi ro chirc danh cu thé ky tén, dong dau)



PHU LUC II
(Ban hanh kém theo Théng tw 56 .../2020/TT-BGTVT ngay thang nam 2020 ciia Bé trucng Bo
Giao thong van tai)

Phu luc VI

CONG HOA XA HQI CHU NGHIA VIET NAM
Doc 1ap - Tu do - Hanh phic

........ ngay ....thang .... nam .......
THONG BAO HOAT PONG

CUA VAN PHONG PAI DIEN, VAN PHONG BAN VE
(ghi tén theo Gidy phép)
Kinh gtri: Cuc Hang khong Viét Nam

Van phong dai dién/Van phong ban ve cua (ghi bang chit in hoa tén hing hang khong ghi trén
Giay phép thanh 18p): ....cooveeiiiiiiii e

Dija chi try s chinh: (dia chi trén Gidy phép thanh 18p)..........cccoo.......
Thong bao chinh thirc hoat dong ké tir ngay.....thang .....nam...... v6i ndi dung nhu sau:
I. Van phong dai dién/Van phong ban vé

Tén Van phong dai dién/Van phong ban vé: (ghi bang chit in hoa, ddm theo tén Van phong dai
dién/Vian phong ban vé trong Gidy phép) ......ccevvevivennnnns

Tén giao dich bang tiéng Anh: (ghi bang chir in hoa theo tén giao dich bang tiéng Anh trong
GIAY PhEP) v

TN VGt tAt: (MU CO)..vveeee et



S tai khoan tién Viét Nam:......... tai Ngan hang: ...............ooooiiii,
I1. Nhan sy ciia Van phong dai di€én/Van phong ban vé
1. Nguoi ding déu Van phong dai dién/Vian phong ban vé
Ho va tén: (ghi bang chitin hoa) .................. Gidi tinh:...ooneiiiiciice,

QUOBC ICR: et e ettt

DO:....ccoeeenn.......CAp NEAY:...... .thang. ..... NAM........020 ccecoieeieeiieeie e,

Noi dang ky luu tra (d6i voi nguoi nude ngodi)/noi ding ky ho khau thuong tri (d6i voi ngudi

2. Lao dong lam viéc tai Van phong dai di¢n/Van phong ban vé

- Lao dong nudc ngoai lam viéce tai Van phong dai dién/Van phong ban vé: (ghi rd ho va tén, gidi
tinh, quéc tich, s ho chiéu, ngy va noi cap, chirc danh tai Vin phong dai dién/ Van phong ban
vé cua tirng nguoi);

- Lao dong Viét Nam lam viéc tai Van phong dai dién/Van phong ban vé: (ghi 1 ho va tén, gioi
tinh, s chimg minh nhan dan, ngay va noi cap, chirc danh tai Van phong dai dién/Vin phong

ban vé cta tirng nguoi)

Vin phong dai dién/Vin phong ban vé (tén theo Gidy phép) da lam thu tuc ding tin thong bao
hoat dong trén bao (néu tén t& bao viét hoic bao dién tr) s6 ra ngay......... thang. nam.

Cac tai liéu kém theo:

1. Giéy bién nhén cua co quan bao viét hodc bao dién tir vé viéc nhan dang thong bao hoat dong
ctia Van phong dai dién/ Van phong ban vé hodc cac gidy to khac chirng minh viéc da ding bao;

2. Ban sao gidy chimg nhan dang ky mau diu cta Vin phong dai dién/ Vin phong ban vé do co
quan cong an cap;

3. Ban sao gidy dang ky mo tai khoan ctia Vin phong dai dién/ Vin phong ban vé tai Ngan hang
dugc phép hoat dong tai Vit Nam;

4. Béan sao cic tai liéu bao gom: thi thuc nhap canh, hop dong lao dong cua nguoi dimg ddu Vian
phong dai dién/ Vian phong ban vé; so yéu 1y lich (co x4c nhan cua dia phuong), hop dong lao



dong cta lao dong Viét Nam lam viéc tai Van phong dai dién/ Vin phong ban vé; ho chiéu, thi
thuc nhap canh, hop dong lao dong cua lao dong nudc ngoai 1am viéc tai Van phong dai
dién/Van phong ban vé.

Cuc Hang khong Viét Nam xac nhan da nhdn Nguoi dirng dau Vin phong dai dién/Vin
duwoc thong bao hoat dong cua Van phong dai phong ban vé )
dién/Van phong ban vé (ghi 10 chure danh cu thé ky tén, dong dau)

.......... , ngay.....thang......nam.....
(ghi 10 chure danh cu thé ky tén, dong dau)



PHU LUC III

(Ban hanh kém theo Théng tw s6 .../2020/TT-BGTVT ngay thang nam 2020 ciia Bé trucng Bo
Giao thong van tai)

Phu luc VII
CONG HOA XA HQI CHU NGHIA VIET NAM
Péc 1ap - Tu do - Hanh phuc

........ ngay .... thang .... nam .......
BAO CAO

HOAT PONG CUA VAN PHONG PAI DIEN, VAN PHONG BAN VE

Kinh gui: Cyc Hang khong Viét Nam
Vin phong dai dién/Vian phong ban vé (ghi rd tén theo Gidy phép) béo céo hoat dong ctia Van
phong trong thoi gian tir ngay 01 thang 01 nam....dén ngdy 31 thang 12 ndm , voi ndi dung cu thé
nhu sau:

I. Van phong dai dién/ Van phong ban vé:

Tén Van phong: (ghi bang chir in hoa, ddm theo tén Van phong dai dién/ Van phong ban vé trong
GIAY PREP) ettt

Tén giao dich bang tiéng Anh: (gh1 bang chit in hoa theo tén giao dich bang tiéng Anh trong
Giy phép) .. AV @@ AW Vv

TN VIE tAt: (NEU CO). vt s e e

bién thoai: ............ Fax:.......cco..o... Emaile. ..o (néu co)
S6 tai khoan ngoai té tai Viét Nam:....... tai Ngan hang: (néu co)................
S6 tai khoan tién Viét Nam:........... tai Ngan hang: ...,

I1. Nhan su ciia Van phong dai dién/ Van phong ban vé



1. Nguoi dimg dau Van phong dai dién/ Van phong ban vé

2. Lao dong lam viéc tai Van phong dai di¢n/ Van phong ban vé

- Lao dong nude ngoai lam viée tai Van phong ’dai dién/ Van phong ban vé: (ghi rd ho va tén,
gidi tinh, quoc tich, sO hg chiéu, ngay va noi cap, chirc danh tai Van phong dai dién cua tung
nguoi);

- Lao dﬁmg Vi¢t Nam lam viéc tai Van phong giai dién/ Van phong ban vé: (ghi 16 ho va tén, gidi
tinh, s6 chirng minh nhan dan, ngay va noi cap, chirc danh tai Van phong dai di¢n/ Van phong
ban vé cua tirng nguoi).

3. Tinh hinh thay d6i nhan sy trong nim (bao céo chi tiét vé):

- Thay d6i ngudi dimg dau Vian phong dai dién/ Van phong ban vé (néu co);

- Thay d6i s6 lao dong nurée ngoai 1am viée tai Van phong dai dién/ Vian phong ban vé (néu co);

- Thay d6i s6 lao dong Viét Nam lam viéc tai Van phong dai dién/ Van phong ban vé (néu co).

4. Tinh hinh thyc hién ché do doi voi nguoi lao dong lam viée tai Van phong dai dién/ Van
phong ban vé: luong, thudng, bao hiém, cac hoat dong khac...

I11. Hoat dong ctia Van phong dai dién/Van phong ban vé
1. Tinh hinh hoat dong thuc té trong nam:

(Van phong dai dién/ Van phong ban vé chi bao cao cac ndi dung hoat dong trong pham vi Gidy
phép néu co)

2. Cac hoat dong khac: quang céo, hoi cho, trung bay, trién 1am...theo quy dinh cua phap luat,
cac hoat dong xa hoi (NEU CO) ..ovvvnviiniiiiiiiiiee e,

IV. Panh gia chung vé tinh hinh hoat dong trong niim ciia Vin phong dai dién/ Vin phong
ban vé va kién nghi, dé xuat:



Chung t61 xin chiu trach nhi€ém hoan toan vé su trung thuc va tinh chinh xac cta ndi dung Béo
cao.

Nguoi dieng diu
Van phong dai di¢n/ Van phong ban vé
(ghi 106 chirc danh cu thé ky tén, dong dau)



PHU LUC IV

(Ban hanh kém theo Théng tw s6 .../2020/TT-BGTVT ngay thang nam 2020 ciia Bé trucng Bo
Giao thong van tai)

Phu luc IX
CONG HOA XA HQI CHU NGHIA VIET NAM
Péc 1ap - Tu do - Hanh phuc

PE NGHI CAP GIAY CHUNG NHAN PANG KY XUAT VAN PON HANG KHONG
THU CAP

(Ap dung d6i véi doanh nghiép Viét Nam diang ky xudt vdn don hang khéng thir cap ciia minh)
Kinh gtri: Cuc Hang khong Viét Nam

Tén cong ty (ghi bang chit in hoa, tén trén Gidy phép thanh 1ap/ding ky doanh nghiép):

TN CONG ty VIEL tAL (NEU CO): woveeeveeeeeeeeeeeeete oot

Dia chi tru s¢ chinh: (dia chi trén Gidy phép thanh 1ap/Giy chiig nhan dang ky doanh

Gidy phép thanh 1ap/Gidy ching nhan dang ky doanh nghiép so: ...................
Do: e cip ngay ...... thang ...... NAM ..... t&leeeeeieeieeiiecie e,
Linh vuc hoat dOng chinh: .......cooiiiiiii e
VOM GIEU 18: oottt e st e et e e e et eaan e eseeeeeeeeeeeeeeaeeeeens
S6 tai KNOAN: ..o, Tai NgaN hANG: ....ooooveeeeeeeeeeeeeeeeeen,
bién thoai: ............. Fax:............ , Email: .............. Website (néu CO) wevrraennnn

Dai dién theo phap luat: (dai dién c6 tham quyén)
|3 (IR T (< s SRR PR

CIIC VUL oottt ettt e e e e e e e a bt ee e e e s e s seaaaaeeeeeeeas



QUOBC HHCI: ettt ee st en et en e e,

Dé nghi cap Giéchht’rng nhan diang ky xuit van don hang khong thir cap ciia doanh nghiép Viét
Nam (néu 10 tén to6 chuc, cd nhan).

Chung t6i cam két:

- Chiu trach nhiém hoan toan vé su trung thuc va chinh xac cua ndi dung Bon dé nghi va hd so
kém theo.

- Chép hanh nghiém chinh moi quy dinh cua phap luat Viét Nam lién quan dén hoat dong kinh
doanh noi chung va nhitng quy dinh lién quan dén hoat dong giao nhén hang hoa bang duong
hang khong cua t6 chirc, ca nhan cung ung dich vu giao nhan Viét Nam.

Pai dién c6 thim quyén cua cong ty
(ghi 106 chirc danh cu thé ky tén, dong dau)

Tai liéu giri kém bao gom:

- Ban sao tir s6 gdc hodc ban sao va xuit trinh ban chinh dé dbi chiéu hodc ban sao co chimg
thyc (truong hop ndp ho so tryc ti€p), ban sao c6 ching thuc (truong hop ndp hd so qua buu
dién) doi véi Giay ching nhan dang ky doanh nghiép ctia doanh nghiép;

- Ban sao mau van don thtr cap ctia doanh nghiép giao nhan;

- Bién lai ndp 1€ phi.



PHU LUC V

(Ban hanh kém theo Théng tw s6 .../2020/TT-BGTVT ngay thang nam 2020 ciia Bé trucng Bo
Giao thong van tai)

Phu luc X
CONG HOA XA HQI CHU NGHIA VIET NAM
Péc 1ap - Tu do - Hanh phuc

PE NGHI CAP GIAY CHUNG NHAN PANG KY XUAT VAN PON HANG KHONG
THU CAP

(Ap dung d6i véi doanh nghiép Viét Nam dang ky xudt vdn don hang khéng thir cap cho doanh
nghiép giao nhdn nudc ngodi)

Kinh guri: Cuc Hang khong Vi¢t Nam

Tén cong ty (ghi bang chit in hoa, tén trén Gidy phép thanh lap/ding ky doanh nghiép:

Gidy phép thanh 1ap/Gidy chig nhan dang ky doanh nghiép s6: ...................
Do: cip ngay ...... thang ...... NAM ..o A1
Linh vuc hoat dong chinh: ...........cooiiieiiiiiie e
VOI GEEU 187 oottt e s eee e e e e e e s e eeeenneeen

S6 tai Khoan: ..........c.cocoveveeueeennn. Tai Ngan hang: .........ccccoevvvviieiiieieeneee,
bién thoai: .............. Fax:.......... , Email: ........... Website (néu CO) vt

Dai dién theo phép luat: (dai dién co tham quyén)
HO VAN oo

(1510 (oI 72 PR



QUOBC HICI: ettt
Dé nghi cap Gidy ching nhén doanh nghiép Viét Nam dé hoan thanh thu tyc dang ky Xudt van
don hang khong thtr cap cho doanh nghié€p giao nhén nudc ngoai trén co s¢ thod thuan ky ngay

... thang ..nam......

Gitra

Va
Tén doanh nghi€p giao nhan NUGC NZOAT ...eeueeeiieriiiiiieiie e

Dja chi tru s chinh: (dia chi trén Gidy phép thanh lap/dang ky kinh doanh)

Dai dién theo phéap luat: (dai dién co thaim quyén)

|3 (o I 1< S P
(@] 111 (T2 SRR
QUOBC HHCI: vttt sttt ees e ee e s e e e eet e et esaeten e et en st eneeeeenenenean
Chung t6i cam két:

- Chiu trach nhi¢m hoan toan vé sy trung thuc va chinh xac ctia ndi dung van ban dé nghi va ho
so kem theo.

- Chép hanh nghiém chinh moi quy dinh cua phap luat Viét Nam lién quan dén hoat dong kinh
doanh ndi chung va nhitng quy dinh lién quan dén hoat dong giao nhan hang hoa bang duong
hang khong cua doanh nghi€p Viét Nam.



Pai dién c6 thim quyén cua cong ty
(ghi 106 chirc danh cu thé ky tén, dong dau)

Tai liéu giri kém bao gom:

- Ban sao tir s6 gdc hodc ban sao va xudt trinh ban chinh dé dbi chiéu hodc ban sao co ching
thuc (truong hop ndp ho so tryc ti€p), ban sao c6 ching thuc (truong hop ndp hd so qua buu
dién) doi véi Giay ching nhan dang ky doanh nghiép ctia doanh nghiép;

- Ban sao mau van don thit cap ctia doanh nghiép giao nhan nudc ngoai;

- Ban sao Gidy chimg nhan ding ky doanh nghiép hoic Giy to c6 gia tri tuong dwong cua doanh
nghié€p giao nhan nudc ngoai;

- Bién lai ndp I¢ phi.



PHU LUC VI

(Ban hanh kém theo Théng tw s6 .../2020/TT-BGTVT ngay thang nam 2020 ciia Bé trucng Bo
Giao thong van tai)

Phu luc XIII
BO GIAO THONG VAN TAI CONG HOA XA HQI CHU NGHIA VIET NAM
CUC HANG KHONG VIET NAM Poc 1ap - Tu do - Hanh phic
S6: /GP-CHK Ha Ngi, ngay thang nam

GIAY PHEP THANH LAP VAN PHONG BAN VE/VAN PHONG PAI DIEN CUA HANG
HANG KHONG NUOC NGOAI TAI VIET NAM

Cdp ldan dau ngay.....thang....nam... Cdp lai lan thit....ngay.....thang...ndm...

CUC TRUONG CUC HANG KHONG VIET NAM

duogc thanh 1ap Van phong ban vé/Van phong dai dién tai........................

Piéu 2. Tén Vin phong ban vé/Van phong dai dién



-S6 ho chiéu:............. do............ CAP NGAY... oo e,
Piéu 5. Pham vi hoat dong ctia Vin phong ban vé/Vin phong dai dién

Piéu 6. Trach nhiém cua hing hang khong duoc cip Gidy phép

Pidu 7. Thoi han hiéu luc ctia Gidy phép Gidy phép nay co hi¢u luc ké tir ngay ky./.

THU TRUONG CO QUAN CAP PHEP
(Ky, dong dau)



PHU LUC VII

(Ban hanh kém theo Théng tw s6 .../2020/TT-BGTVT ngay thang nam 2020 ciia Bé trucng Bo
Giao thong van tai)

Phu luc XIV
BO GIAO THONG VAN TAI CONG HOA XA HOI CHU NGHIA VIET NAM
CUC HANG KHONG VIET NAM Poc 1ap - Tu do - Hanh phic
Sb6: /GCN-CHK Ha Ngi, ngay thang nam
GIAY CHUNG NHAN

ding ky xuit van don hang khong thir cip/ding ky xuit van don hang khong thi cip cho
doanh nghiép giao nhin nuwdc ngoai

Cuc Hang khong Viét Nam ching nhan:
1. Ten doanh NGhi€p.......ouinii e
2. Gidy chimg nhéan dang ky doanh nghiép s6 do ..... cp..../..../...

3.Dia chitru SO ChINh: ...

5.Pham vi hoat QONG........ooiiriie i e
6. Trach nhiém ciia Cong ty dugc cip Gidy ching nhan: ................c..ccceeuvnnn..e,

7. Thoi han hiéu luc cia Gidy ching nhan. Gidy chirng nhan c6 hiéu luc ké tir ngay ky./.

THU TRUONG CO QUAN CAP PHEP
) (Ky, dong ddu)
Noi nhdn:



PHU LUC VIII

(Ban hanh kém theo Théng tw s6 .../2020/TT-BGTVT ngay thang nam 2020 ciia Bé trucng Bo
Giao thong vdn tai)

Phu luc XV

Tén doanh nghiép kinh doanh  CONG HOA XA HQI CHU NGHIA VIET NAM
van chuyén hang khéng/ hoiic Poc 1ap - Ty do - Hanh phic
doanh nghié¢p kinh doanh e
hang khdéng chung

BAO CAO
KE HOACH KHAI THAC PQI TAU BAY....... !
Kinh gtri: Cuc Hang khong Viét Nam
Thuc hién quy dinh tai Diéu 3 Thong tu sb 81{2014/TT-BGTYT cua Bo truong B6 Giao thong
vén tai ngay 30 thang 12 nam 2014 quy dinh v€ vi€c van chuyen hang khong va hoat dong hang
khéng chung, ....... ? thong bao Cuc Hang khong Viét Nam (Cuc HKVN) Ké hoach khai thac doi

tau bay cua ching t6i nhu sau:

L. Dy bao nhu cau cia thi trudng van chuyén hang khong noi dia, qudc té, timg duong bay (du
kién khai thac):

II. Dy kién mang duong bay; san lugng van chuyen luan chuyén (hanh khach, hang hoa); hé sb
sir dung tai; thi phan ciia hing trén toan mang qudc té, ndi dia va trén timg duong bay:

I11. Sb luong theo loai tau bay dy kién khai thac toan mang; loai tau bay du kién khai thac trén
tung duong bay:

IV. Ké hoach dam bao ngudn luc (nhan luc, tai chinh) dé khai thac, bao dudng doi tau bay:

Trén day 13 Ké hoach khai thac doi tau bay cua .... (Tén doanh nghiép kinh doanh véan chuyén
hang khong/ hodc doanh nghi¢p kinh doanh hang khong chung).
Tran trong./.

Tai liéu giki kem theo: Ngay thang nam
- Nguoi dai dién theo phap luat
- (Ky/dong dau)

' hang ndm (ghi rd ndm)/ hodc trung han (5 nim: tir ndm ... dén nim ...) hodc dai han (10 nam: tir
nam...dén nam..).

2 Tén doanh nghiép kinh doanh van chuyén hang khong/ hodc doanh nghiép kinh doanh hang
khong chung.






PHU LUC IX

(Ban hanh kém theo Théng tw s6 .../2020/TT-BGTVT ngay thang nam 2020 ciia Bé trucng Bo
Giao thong van tai)

Phu luc I

Tén hang hang khong CONG HOA XA HQI CHU NGHIA VIET NAM
-------- Péc 1ap - Tu do - Hanh phuc

BAO CAO

VIEC BOI THUONG UNG TRUGC KHONG HOAN LAI POI VOI HANH KHACH BI
TU CHOI VAN CHUYEN, HUY CHUYEN BAY

Kinh giri: Cang vu hang khéng mién ...
Thuc hién quy dinh tai Diéu 4 Thong tu sé 14/2015/TT-BGTVT cia B truong Bo Giao thong
van tai ngay 27 thang 4 nim 2015 quy dinh vé viéc bdi thuong tng truée khong hoan lai trong
van chuyén hanh khach bang duong hang khong, hing hang khéng ....... bao cdo Cang vu hang
khong mién viéc boi thudng tmg trude khong hoan lai ddi voi hanh khach bi tir chdi van chuyén,
huy chuyén bay cta ching t6i nhu sau:

- Chuyén bay: (s6 hiéu chuyén bay, hanh trinh, ngay thuc hién);

- Thong tin hanh khach bi tir chdi van chuyén, bi hity chuyén bay: (danh sach hanh khach kém
thong tin lién lac);

- Phuong an xur 1y bdi thuong;
- Céc van dé phat sinh (néu co).

Tran trong./.

Tai liéu giki kem theo: Ngay thang nam
- Nguoi dai dién theo phap luat
- (Ky/dong dau)




PHU LUC X

(Ban hanh kém theo Thong tw 56 .../2020/TT-BGTVT ngdy thang nam 2020cia B¢ trudng Bo
Giao thong van tai)

Phu luc II

CANG VU HANG KHONG... CONG HOA XA HQI CHU NGHIA VIET NAM
-------- Péc 1ap - Tu do - Hanh phuc

BAO CAO
GIAM SAT VE VIEC BOI THUONG UNG TRUGC KHONG HOAN LAI CUA CAC
HANG HANG KHONG THANG mm/yyyy
Kinh gtri: Cuc Hang khong Viét Nam

Thyc hién quy dinh tai Diéu 13 Thong tu sé 14/2015/TT-BGTVT cua Bo truéng Bo Giao thong
van tai ngay 27 thang 4 nam 2015 quy dinh vé viée boi thuong Gmg trude khong hoan lai trong
van chuyén hanh khach bang duong hang khong, Cang vu hang khong mién ... bao cao Cuc
Hang khong Viét Nam viéc bdi thuong tmg trude khong hoan lai ddi véi hanh khach bi tir chdi
véan chuyén, hity chuyén bay cua cac hiang hang khong thang mm/yyyy nhu sau:

1. Ha&ng hang khéng....:

- Chuyén bay (sb hiéu chuyen bay, hanh trinh, ngay thuc hién); sé lvong hanh khéach bj tir chdi
van chuyén, bj hay chuyen bay (danh sach hanh khach kém théng tin lién lac); Phuong an xur ly
boi thudng; Cac van dé phat sinh (néu co).

- Chuyén bay ...

2. Hang hang khong ....:

- Chuyé'nqbay (s6 hiéu chpyén bay, hanh trinh, ngay thuc hién); sb luong hanh khach bi tir chdi
van chuyén, bi hiy chuyén bay (danh sach hanh khach kém thong tin lién lac); Phuong an xtr ly

boi thudng; Cac van dé phat sinh (néu co).

- Chuyén bay ....

Tai liéu gui kem theo: Ngdy thang ndam
B} Nguoi dai dién theo phap luat
B} (Ky/dong dau)



PHU LUC XI

(Ban hanh kém theo Théng tw s6 .../2020/TT-BGTVT ngay thang nam 2020 ciia Bé trucng Bo
Giao thong van tai)

Miu CV-1. Bio cdo s6 li¢u van chuyén tirng chuyén bay (hang tuin)
Tén cang hang KhONE  ..ccvooviiiiiii e
KY DA0 CAO & it

NQAY DA CAOD : vt

Naay| SO hiéu . | Loai | Giokhoi |Gio hacanh| Trong | Ghe | . | Hang | Buu
b?;l y chuyén ba & tau [hanh thuc t€| thucté [tai cung| cung Khach hod | kién
Y1 bay Y| bay | (ATD) (ATA) | tmg | tmg (kg) | (kg)

HUONG DAN BAO CAO MAU CV-1
Bio c4o so liéu van chuyén tirng chuyén bay (hang tuin)
I. Yéu cau:

- Méc thoi gian lay s6 liéu: T 07h00 gio Ha Noi thir Tu tuln trude dén 06h59 gio Ha Noi thir
Tu tuan nay.

- Ky han nop béo cao: 10h00 gid Ha Noi thir Nam hang tuan.
I1. Mt s6 thuit ngir dung trong bzo cao:
1. Ngay bay: 1a ngay dén/di cang hang khong cua ching bay tinh theo gio dia phuong.

2. S6 hiéu chuyén bay: 14 s6 hiéu chuyén bay gan véi hanh trinh bay duoc phé chuan.




3. Chang bay: 1a chang bay dén/di cang hang khong theo hanh trinh di cua khach. Do véy mot
s6 hiéu chuyén bay c6 thé phai bao cao theo nhiéu ching bay.

4. Loai tau bay: La ma 3 hoac 4 ky tu chi loai may bay str dung.

5. Gio' cit canh thue té (ATD): 1a thoi diém rat chén (chock-off) ctia tau bay thuc hién chuyén
bay do.

6. Gio' ha canh thue té (ATA): 1a thoi diém dong chén (chock-on) cua tau bay thuc hién chuyén
bay do.

7. Trong tai cung tng: la trong tai thwong mai t6i da ctia may bay cho phép chuyén cho cac d6i
tugng van chuyén (hanh khach, hanh ly, hang hod, buu kién) doi véi chuyén bay do, dugc tinh
theo don vi kg.

AT= Total Traffic Load + Underload Before LMC

(Tong trong tai thwong mai da duoc dua 18n tau bay + trong tai thuong mai chua sit dung c6 thé
chuyén ché thém ctia chuyén bay)

8. Ghé cung \rng: 12 s6 ghé thwong mai b tri ctia chuyén bay

9. Hanh khach: la nguoi str dung dich vu van chuyén cua hiang hang khong nham muc dich di
lai gilra cac chéng bay cua chuyén bay, bao gom khach c6 thu nhép, khach giam gia dich vu van
chuyén dac biét va khach mién gia dich vu van chuyeén.

10. Hang hoa: 1a hang hoa tinh theo kg duoc van chuyén ciia chuyén bay.

11. Buu kién: 1a lugng buu kién tinh theo kg dugc van chuyén ciia chuyén bay.



PHU LUC XII

(Ban hanh kém theo Théng tw s6 .../2020/TT-BGTVT ngay thang nam 2020 ciia Bé trucng Bo
Giao thong van tai)

MAiu QLB-6. Bio c4o s6 liéu hoat dong hang khong chung theo tirng chuyén bay (hang

tué‘in)
KYDAao €0 @ ..o
NQAY DA0 CAO & ..vveeieieee e
\ Gio cit | Gioha
R N IS . R .| Duong | ,
Nha khai | SO hiéu | Loai , . < |Ngay khai . canh thuc [canh thuc
L s Z . Muc dich| Tu | Pén |, hang B . O
thac tau | chuyén |may bay| " - . . | 4.z .z _ |thac (Date N te tai te tai
. khai thac| diém | diém khong . £ . X
bay bay |(Aircraft (Purpose){(From)| (To) of (ATS duong cat |[duong cat
(Operator)|(Callsign)| Type) P Operation) route) ha canh | ha canh
(ATOT) | (AIBT)
Y ) (©) (4) ®) [ (6) () (8) 9) (10)

HUONG DAN BAO CAO MAU QLB-6

Thong ké hoat dong hang khong chung theo tirng chuyén bay

I. Yéu cau:

S6 liéu bao céo 1a tong hop tinh hinh hoat dong hang khong chung thuc hién trong mot thang
duong lich.

II. Mt s6 thuit ngir dung trong bso cio:
1. Nguwoi khai thac tau bay (Operator): 1a hang hang khong/nguoi khai thac tau bay thuc hién

chuyén bay hang khong chung. Vi du: Coéng ty CPHK Hai Au (HAI), Cac hing hang
khong/nguoi khai thac tau bay khac (UNK)...;



2. S6 hi¢u chuyén bay (Callsign): 12 s hidu chuyén bay gan véi hanh trinh bay duoc phé duyét,
cap phép bay. Vi du: HAI611;

3. Loai may bay (Aircraft Type): La ma 3 hodc 4 ky tu chi loai may bay st dung.

4. Muc dich khai thac: La muc dich khai thac da dugc néu trong phép bay di duoc cap.
5. Tir diém (From): La diém bat dau cta chuyén bay.

6. Pén diém (To): La diém két thuc ciia chuyén bay.

7. Ngay khai thac (Date of Operation): La ngay chuyén bay bat dau thyc hién theo gid dia
phuong.

8. Puong hang khong (ATS route): 1iét ké tén tit ca cac dudng hang khong ma chuyén bay di
su dung.

9. Gior cit canh thuc té tai dwong cit ha canh (ATOT): 1a thoi diém tau bay cat canh tir dudng
cat ha canh.

10. Gio' ha cénh thyc té tai dudng cit ha canh (AIBT): 1a thoi diém tau bay ha canh trén
duong cat ha canh.



	PHỤ LỤC II

