BO THONG TIN VA CONG HOA XA HQI CHU NGHIA VIET NAM

TRUYEN THONG Poc 1ap - Tu do - Hanh phic
S6:20/2021/TT-BTTTT Ha No¢i, ngay 03 thang 12 nam 2021
THONG TU

SUA BOIL BO SUNG THONG TU SO 09/2013/TT-BTTTT NGAY 08 THANG 4 NAM 2013
CUA BQ TRUONG BO THONG TIN VA TRUYEN THONG BAN HANH DANH MUC SAN
PHAM PHAN MEM VA PHAN CUNG, DIEN TU

Can cwr Luat Cong nghé thong tin ngay 29 thang 6 nam 20006:

~ Can cir Nghi dinh s6 71/2007/ND-CP ngay 03 thang 5 nam 2007 cua Chinh phu quy dinh
chi tiet va huwong dan thuc hién mot so diéu cua Ludt Cong nghé thong tin vé cong nghiép cong
nghé thong tin;

Can cir Nghi dinh sé 1 7/2017/ND- CP ngay 17 thang 02 nam 2017 cua Chinh phi quy
dinh chirc nang, nhiém vu, quyén han va co cau té chirc ciia B6 Thong tin va Truyén thong;

Theo dé nghi cia Vu trieong Vu Cong nghé thong tin,

Bé truong Bé Théng tin va Truyén théng ban hanh Théng tie sira doi, bo sung T hong tw
s6 09/2013/TT-BTTTT ngay 08 thang 4 nam 2013 cua B¢ truong Bo Thong tin va Truyén thong
ban hanh Danh muc san pham phan mém va phan cing, dién tir.

Diéu 1. Sira doi, bo sung Thong tw s6 09/2013/TT-BTTTT ngay 08 thing 4 nim 2013
cia By truéng B Thong tin va Truyén thong ban hanh Danh muc san phim phin mém va
phan cirng, dién tir nhw sau:

1. Thay thé Phuy Iyc s6 01 Danh muc san pham phan mém tai Thong tu 5O 09/2013/TT-
BTTTT ngay 08 thang 4 nam 2013 cua B truong Bo Thong tin va Truyén thong bang Phu lyc
01 Danh muc san pham phan mém ban hanh kém theo Thong tu nay.

Piéu 2. Hiéu e thi hanh va quy dinh chuyén tiép

1. Thong tu nay c¢6 hiéu luc thi hanh ké tir ngay 02 thang 02 nim 2022.

2. Céc san pham phan mém da dugc xéac dinh thudéc Danh muc san phim phan mém trudc
ngay c6 hiéu luc ciia Thong tu nay thi tiép tuc dugc &4p dung theo ding muc dich cua Danh muc

tai Thong tu s6 09/2013/TT-BTTTT ngay 08 thang 4 nim 2013 caa Bo truong Bo Thong tin va
Truyén thong.



Piéu 3. Trach nhiém thi hanh

1. Chanh Van phong, Vu truéng Vu Cong nghé thong tin, Thu truéng cac co quan, don vi
thuoc Bo Thong tin va Truyén thong, Giam ddc So Thong tin va Truyén thong cac tinh, thanh
phé truc thu¢c Trung wong va cac doanh nghiép, td chtre, c4 nhan ¢o lién quan chiu trach nhiém
thi hanh Thong tu nay.

2. Trong qué trinh thuc hién, néu phat sinh vuéng mic, dé nghi céc to chirc, ca nhan phan
anh vé BJ Thong tin va Truyén thong dé€ bo sung, stra d6i cho phu hop./.

. BO TRUONG
Noi nhgn: i
- Thit tuéng, cac Phé Thu twdng Chinh phu (dé b/c);

- Van phong Quéc hoi;

- Céc B9, co quan ngang B9, co quan thugc Chinh phu;
- Vién Kiém sat nhan dén tdi cao;

- Toa 4n nhén dan tdi cao;

- Kiém toan nha nudc;

- UBND céc tinh, thanh phé truc thudc Trung wong;

- Cuc Kiém tra van ban QPPL (B Tu phap);

-S6 TTTT cac tinh, thanh phé truc thugc Trung wong;
- Cac Hiép hoi CNTT;

- Cong bao; Cong TTOT Chinh phu;

- BO TTTT: B0 trudng va cac Thir trudng;

Céc co quan, don vi thugc Bo; Cong TTDT Bo;

- Luu: VT, CNTT.

Nguyén Manh Hung



PHU LUC SO 01

DANH MUC SAN PHAM PHAN MEM
(Ban hanh kém theo Thong tw so 20/2021/TT-BTTTT ngay 03 thang 12 nam 2021 cua Bo truong
Bo Thong tin va Truyén thong)

STT Tén sian phim Ma sian phim
1 San phin phin mém
1 Nh6ém Phin mém hé thong (System software) | 01000000
1 He¢ diéu hanh (Operating system software) 01010000
1 H¢ diéu hanh may chu (Server operating system 01010100
software)
5 H¢ diéu han_h may tran_l/may tinh ca nhan dé ban 01010200
(Desktop/client operating system software)
3 Hé dleu_ hanh dung cho thiét bi di dong cam _tay 01010300
(Operating system software for portable devices)
4 Hé dle_u hanh dung cho thict bi s6 khac (Other 01010400
operating system software)
2 Phan mém mang (Network software) 01020000
1 Phan mém quén tri mang (Network management 01020100
software)
1 Phan mém giam sat mang (Network monitoring 01020101
software)
Phan mém ting cudng hé thng diéu hanh mang
2 | (Network operating system enhancement 01020102
software)
3 Phan mém quan Iy mang quang (Optical network 01020103
management software)




4 | Phan mém quan tri (Administration software) 01020104
Phan mém hé théng da phuong tién theo giao
5 | thuc Internet (Internet protocol IP multimedia 01020105
subsystem software)
Phan mém két n6i mang (Networking software) | 01020200
1 | Phin mém truy cap (Access software) 01020201
5 Phan mém may chu truyén thong 01020202
(Communications server software)
3 | Phan mém mang cuc by LAN (LAN software) 01020203
4 | Phan mém Multiplexer (Multiplexer software) 01020204
5 Phan mém mang luu trir (Storage networking 01020205
software)
6 Phan mém Switch hoac router (Switch or router 01020206
software)
Phan mém chuyén mach WAN va firmware
y/ (WAN switching software and firmware) 01020207
8 | Phan mém khong day (Wireless software) 01020208
9 Phan mém mo ph_ong thiét b1_ dau cuoi (Network 01020209
connectivity terminal emulation software)
10 | Phan mém cong két nbi (Gateway software) 01020210
11 | Phan mém cau ndi (Bridge software) 01020211
12 | Phan mém modem (Modem software) 01020212
13 Phan mém két noi lién thong nén tang (Platform 01020213

interconnectivity software)




Phan mém IrDA truyén dir liéu hong ngoai

14 (Infrared data transfer IrDA software) 01020214

15 Phan mém quan ly thiét bi [oT (IoT Device 01020215
Management Software)
Phar} mém Ung dung mang (Network 01020300
applications software)

1 Phan mém may chu ung dung (Application 01020301
server software)

5 Phan mém truyén t_hor%g may tinh dé ban 01020302
(Desktop communications software)

3 Ph_an mém trd 101 tuong tac giong nodi (Interactive 01020303
voice response software)

4 P_han mém d1c'h vu thu muc Internet (Internet 01020304
directory services software)

5 Phan mém trinh duyét Internet (Internet browser 01020305
software)
Phan mém bao mat va bao vé (Security and 01020400
protection software)

1 Phan mém may chu xac thuc (Authentication 01020401
server software)
Phin mém quan 1y an ninh mang hoic mang

2 | riéng a0 VPN (Network security or virtual 01020402
private network VPN management software)
Phan mém thiét bj mang riéng ao (VPN) va an

3 | ninh mang (Network security and virtual private | 01020403
network VPN equipment software)
Phan mém chdng virus va an ninh giao dich

4 | (Transaction security and virus protection 01020404

software)




Phan mém bao mat va bao vé khac (Other

security and protection software) 01020405

5 Phan mém may chil (Server software) 01020500

6 Phan mém trung gian (Middleware) 01020600

7 Phan mém mang khac (Other network software) | 01020700
Phan mém truy van va quan ly dir li¢u (Data 01030000
management and query software)

1 Phan mém quén tri co s¢ dir liéu may chu 01030100
(Server database software)
Phin mém quan tri co s& dit liéu may khach

2 (Client database software) B2y

3 Phan mém phan loai hogc_ dal_lh muc 01030300
(Categorization or classification software)

4 Phan mém phan nhém (Clustering software) 01030400

5 Phan mém h¢ thong quan 1y co s¢ dir licu 01030500
(Database management system software)

6 Phan mém bao cao co so dir liéu (Database 01030600
reporting software)
Phan mém truy van va giao dién nguoi dung co

7 sO dir lieu (Database user interface and query 01030700
software)

8 Phan mém khai pha dir li¢u (Data mining 01030800
software)

9 Phan mem tim kl_em hodc truy xuat thong tin 01030900
(Information retrieval or search software)

10 01031000

Phan mém quan 1y siéu dit liéu (Metadata




management software)

Phan mém quan 1y co s dit lidu hudng ddi tuong

1 (Object oriented data base management software) 01031100

12 Phan mém may chu giao dich (Transaction server 01031200
software)
Phan mém phan tich dit liéu va quan tri théng

13 minh (Business intelligence and data analysis 01031300
software)
Phan mém quan 1y dit liéu va truy van khac

14 (Other data management and query software) @140
Phan mém nhiang (Embedded software) 01040000
Phin mém tng dung bao mat (OTP, PKI, MoC

! sinh tric hoc...) trong chip hodc chipset -

5 Phan mém Token FIDO2 & FIDO U2F va Soft 01040200
Token

3 Phan mém eSIM (embedded SIM software) 01040300

4 Phan mém chipset Camera Tri tu¢ nhan tao 01040400

5 Phan mém nhiing khac (Other embedded 01040500
software)
Pha_n meém moi truong van hanh (Operating 01050000
environment software)

1 Phan mém h¢ thong tap tin (File system 01050100
software)

5 P_han mém firmware may tinh (Computer 01050200
firmware)

3 Phan mém may ao (Virtual machine software) 01050300




Phan mém moi trudng van hanh khac (Other

4 . . 01050400
operating environment software)
Phan mém h¢ thong khac (Other system 01060000
software)
Nhom Phan niém &ng dung (Application 02000000
Software)
Phan mém soan thao va chinh stra ndi dung
(Content authoring and editing software) R258000
1 Phan mém xu 1y vian ban (Word processor) 02010100
2 Phan mém bang tinh (Spreadsheet software) 02010200
3 Phan mém QO hoa hodc hinh anh (Graphics or 02010300
photo imaging software)
4 Phan mém trinh dién (Presentation software) 02010400
5 Phan mém thiét ké mau (Pattern design software) | 02010500
Phan mém tao video va chinh stra (Video
6 creation and editing software) 02010600
7 Phan_mem tao trang web va chinh stra (Web page 02010700
creation and editing software)
8 Phan mém 1én lich va lap lich (Calendar and 02010800
scheduling software)
Phan mém quét va doc ky tu quang hoc OCR
9 (Optical character reader OCR or scanning 02010900
software)
Phan mém xuit ban cho may tinh dé ban
W (Desktop publishing software) 02011000
11 02011100

Phan mém chinh stra ndi dung khac (Other




content authoring and editing software)

Phan mém tra ctru, tim kiém, tir dién (Search

engine, reference application and dictionary) 02020000
Phan mém kiém tra 161 soan thao (Spell 02020100
checkers)
Phan mém chi duong (Route navigation 02020200
software)
Phan mém tir dién (Dictionary software) 02020300
Phan mém danh ba (Phonebook software) 02020400
Phan mém tra ctru, tim kiém, tir dién khac (Other
search engine, reference application and 02020500
dictionary)
Phan_mem ung dung da nganh (Cross-Industry 02030000
Application Software)
Phan mém ké toan tai chinh va quan Iy nguén luc
doanh nghiép ERP (Finance accounting and 02030100
enterprise resource planning ERP software)
Phan mém ké toan (Accounting software) 02030101
Phan mém quan Iy ngudn luc ERP (Enterprise 02030102
resource planning ERP software)
Phan mém khai thué (Tax preparation software) | 02030103
Phan mém phan tich tai chinh (Financial analysis 02030104
software)
Phan_ mém thanh todn va hoa don (Billing and 02030105
Invoicing Software)

02030106

Phan mém hop dong dién tir (Electronic contract




software)

Phan mém tmg dung da nganh khac (Other cross-

! Industry Application Software) 02030107
Phan mém Céng thong tin dién tir 02030200
Phan mém ch_u’f: nang nghi¢p vu cu thé (Business 02030300
function specific software)

1 Phan mém quén tri du 4n (Project management 02030301
software)

5 Phan mém quén ly nhan su (Human resource 02030302
management software)

3 Phan mém quan ly kho (Warehouse 02030303
management)

4 Phan mém quan 1y quan h¢ khach hang 02030304
(Customer relations management software)

5 Phan mém quan ly co s vat chat (Facilities 02030305
management software)

6 Phan mém Helpdesk hodc trung tam cudc goi 02030306
(Helpdesk or call center software)

7 | Phan mém mua sam (Procurement software) 02030307
Phan mém chudi cung tmg, logistics, vat liéu

8 | (Materials requirements planning logistics and 02030308
supply chain software)

9 | Phan mém ma vach (Bar coding software) 02030309

10 | Phan mém lam nhén (Label making software) 02030310

11 Phan mém hé thong chuyén gia (Expert system 02030311

software)




Phan mém quan ly gidy phép (License

12 02030312
management software)

13 | Phan mém vin phong (Office suite software) 02030313

14 Phan rn_érn ban hang va tiép thi (Sales and 02030314
marketing software)

15 Ph?m mém gui thu va van chuyén (Mailing and 02030315
shipping software)

16 | Phan mém kiém toan (Audit software) 02030316

17 Phan mém quan ly quy trinh (Procedure 02030317
management software)

18 Phan mém quan 1y ban hang POS (Point of sale 02030318
POS software)

19 Phan mém quan ly van ban quy pham phap luat 02030319
(Legal management software)

20 | Phan mém tuan thi (Compliance software) 02030320
Phan mém chatbot tri tué nhan tao (Artificial

& Intelligence Chatbot) 02030321
Phan mém tmg dung da nganh khac (Other-
Cross-Industry Application Software) 02030400
Phan mém g dung chuyén nganh (Vertical
Market Application Software) 02040000
Phan mém cho Chinh phu s6 02040100

1 | Phan mém dich vu cong truc tuyén 02040101

2 | Phan mém mot ctra dién tir 02040102




Phan mém quan ly van ban va diéu hanh cong

A 02040103
viée
Phan mém hé thng thong tin bao cdo Chinh pha | 02040104
Phan mém quan 1y d6 thi thong minh 02040105
Phan mém khac cho Chinh phu s 02040106
Phan mém chuyén nganh Gido duc dao tao 02040200
Phan mém day hoc 02040201
Phin mém quan 1y ddo tao 02040202
Phan mém quan 1y nghiép vu truong hoc 02040203
f’ﬁl;an mém chia sé tai nguyén giang day va hoc 02040204
Phan mém thu vién 02040205
Phan mém ngoai ngit (Foreign language 02040206
software)
Phan mém _dao tao dua trén may tinh (Computer 02040207
based training software)
Phan mém gido duc da phuong tién (Multi media 02040208
educational software)
Phan mém khéc cho gido duc dao tao 02040209
Phan mém chuyén nganh Y té 02040300
P?lan mém Phuc vu cong tac phong bénh va cham 02040301
soc suc khoe
Phan mém phuc vu cong tac kham, chita bénh 02040302




Phan mém phuc vu cong tac quan trj y té

02040303

Phan mém Gng dung tri tué nhén tao trong y té 02040304
Phan mém két nbi, quan 1y thiét bi y té 02040305
Phan mém y té khac 02040306
E:ré:g mém chuyén nganh quan 1y tai chinh, ngan 02040400
Phan mém quan 1y ngan sach va ké toan 02040401
Phan mém quan Iy ngén quy/ von 02040402
Phan mém quan 1y thong tin théng ké tai chinh 02040403
Phan mém quan 1y va giao dich chimg khoan 02040404
Phan mém quan 1y bao hiém 02040405
Phan mém quan 1y thué 02040406
Phén mém vi dién tir 02040407
Phan mem chuyén nganh Ngan hang (bao gom

Phan mém quan tri ngan hang, Phan mém ngan 02040408
hang 16i...)

1::]1311;] ’rr;]%rgn&rl]lagnguilhgéghuyén nganh quan ly tai 02040409
Phan mém chuyén nganh Xay dung 02040500
Phén mém hd tro thiét ké 02040501
Phan mém quan Iy quy hoach 02040502
Phan mém quan 1y thi cong xay dung 02040503




Phan mém chuyén nganh X4y dung khac

02040504

Phan mém chuyén nganh Giao thong vén tai va

. 02040600
logistics
Phan mém quan 1y giam sat giao thong 02040601
Phan mém thu thap dit liéu giao thong 02040602
Phan mém diéu khién tin hiéu giao thong 02040603
Phan mém chudi cung ung, logistics, vat li¢u
(Materials requirements planning logistics and 02040604
supply chain software)
Phan mém két nbi gitra cac cha hang, cac nha
giao van va khach hang AN
Phan mém hd tro hang khong mat dat (Aviation 02040606
ground support software)
Phan mém kiém tra hang khong (Aviation test 02040607
software)
Phan mém diéu khién may bay (Flight control 02040608
software)
Phan mém chuyén nganh Giao thong van tai va 02040609
logistics khac
Phan mém chuyén nganh Théng tin va Truyén
thong 02040700
Phan mém thu dién tir (Electronic mail software) | 02040701
Phan mém hoi nghi truyén hinh (Video 02040702
conferencing software)
Phan mém hoi nghi qua mang (Network 02040703

conferencing software)




4 | Phan mém nhin tin (Instant messaging software) | 02040704
Phan mém gui tin nhan quang céo hodc 4m nhac

5 | (Ambient music or advertising messaging 02040705
software)

6 Phan mém d1ch_ vu nhan tin di dong (Mobile 02040706
messaging service software)

7 Phan mém d_1ch vu internet di dong (Mobile 02040707
internet services software)

8 | Phian mém nhac chudng (Ring tone software) 02040708

9 | Phan mém tinh cudc 02040709

10 | Phan mém phan phdi 02040710

11 | Phan mém diéu khién trung tdm cudc goi 02040711

12 | Phan mém buu chinh chuyén phat 02040712

13 PhAan mém chuyén nganh Thong tin va Truyén 02040713
thdng khac
Phan mém trong linh virc Nong nghiép 02040800

1 Pl{an mém quan ly dat dai, cay trong, vat nudi, 02040801
thuy san

5 PhapA mém giam sat phuc vu cac hoat dong ndng 02040802
nghiép

3 | Phan mém khac trong linh viuc Nong nghiép 02040803
th,m meém trong linh vuc san xuat Cong nghiép 02040900
khac

1 02040901

Phan mém thiét ké hd tro may tinh CAD




(Computer aided design CAD software)

Phan mém CAM hd trg san xuét bang may tinh

(Computer aided manufacturing CAM software) 02040902
Phan mém MES diéu hanh san xuét
(Manufacturing execution system MRS software) 02040903
Phan mém dicu khién mo to (Motor Drive 02040904
Software)
Phan mém gidm sat dién nang (Power Monitor 02040905
Software)
Phan mém diéu khién logic 1ap trinh
(Programmable Logic Control Software) 02020888
Phan mém diéu khién cong nghi¢p (Industrial 02040907
control software)
Phal.lAmem khac trong linh vyc san xuat cong 02040908
nghiép

10 th%n mém chuyén nganh Tai nguyén - moi 02041000
truong
He thong thong tin dia ly (Geographic 02041001
information system)
Phan mém tao ban d6 (Map creation software) 02041002
Phan mém khi tugng (Meteorological control 02041003
software)
Phan mém xtr Iy hinh 4nh radar (Radar image 02041004
treatment software)
Phan mém xtr Iy anh v¢ tinh (Satellite image 02041005

treatment software)




Phan mém quan trac, giam sat, quan ly, xir 1y su

c0 moi truong, canh bao som thién tai 02041006
Phan mém quan 1y tai nguyén va moi trudng (dat
dai, khoang san...) 02041007
Phan mém tim kiém ctru hd ctru nan véi sy hd
tro cua vé€ tinh (Cospas Sarsat Software) 02041008
Phan mém chuyén nganh Tai nguyén - moi
truomg khéc 02041009
11 Ph'fm mém chuy?n ngan}l Du’hch (Phan mém 02041100
quan 1y cac co so luu tra/ khach san ...)
12 Phan mém thuong mai dién tir 02041200
13 Phan mém chuyén nganh khéc 02041300
Phan mém tmg dung cho ¢4 nhén, gia dinh
(Home Use Applications) =
1 Phan mém giai tri dién tu (Entertainment 02050100
software)
2 Phin mém gia dinh (Family software) 02050200
3 Phan mém Umg dung (_:ho ca nhan, gia dinh khac 02050300
(Other home use applications)
Phan mém tng dung khac 02060000
Nhém Phin mém céng cu 03000000
Phan mém mai truong phat trién (Development
environment software) 03010000
Phan mém kiém thir chuong trinh (Program 03020000

testing software)




Phan mém bién dich va dich nguoc (Compiler

3 and decompiler software) 03030000

4 Phan mém quan 1y cau hinh (Configuration 03040000
management software)

5 Phan mém tich hop ung dung d_oanh nghi¢p 03050000
(Enterprise application integration software)
Phan mém phat trién giao dién db hoa ngudi

6 dung (Graphical user interface development 03060000
software)
Phan mém phat trién hudng thanh phan hoic ddi

7 tuong (Object or component oriented 03070000
development software)
Phrén mém phan tich yéu cau va kién trac hé

8 thong (Requirements analysis and system 03080000
architecture software)

9 Phan mém phat trién nén tang web (Web 03090000
platform development software)

10 Phan mém cong cu khac 03100000
Nhém Phin mém tién ich 04000000

1 Phan mém quan tri, quan tri tir xa 04010000

2 Phag mém sao luu hoac luu trtr (Backup or 04020000
archival software)

3 Phan mém chuyén doéi dir li¢u (Data conversion 04030000
software)

4 Phan mém nén dir liéu (Data compression 04040000
software)

5 04050000

Phan mém chuyén vin ban thanh giong noi (Text




to speech conversion software)

Phan mém chuyén giong ndi thanh van ban

(Speech to Text conversion software) 04060000
Phan mém quan tri ndi dung (Content 04070000
management software)

Phan mém quan 1y tai liéu (Document 04070100
management software)

Phan mém quan ly phién ban tap tin (File

versioning software) R0
Phan mém nhung van ban (Embedded text entry 04070300
software)

Phan mém font chit (Fonts software) 04070400
Phan mém quan 1y tai liéu khac (Other document 04070500
management software)

Phan mém nhan dang, xir 1y dir liéu s6 04080000
Phan mém nhén dang giong noi (Voice 04080100
recognition software)

Phan mém nhén dang chir viet tay (Handwriting 04080200
recognition software components)

Phan mém nhan dang khuén mat (Facial 04080300
recognition software)

Phar_l mém tai dir liéu da phuong tién (Storage 04080400
media loading software)

Phan mém phan tich video dir li¢u 16n va thoi 04080500
gian thuc

Phan mém nhan dang, xir 1y dit liéu s6 khéc 04080600




9 Phan mém diéu khién thiét b 04090000
Phan mém may chu dia compact (Compact disc 04090100
CD server software)
Phan mém dia compact CD hoac DVD hodc card
am thanh (Compact disc CD or DVD or sound 04090200
card software)
Phan mém diéu khién Ethernet (Ethernet driver 04090300
software)
Ph_an meém diéu khién card d6 hoa (Graphics card 04090400
driver software)
Phan mém diéu khién may in (Printer driver 04090500
software)
Phan mém bao v¢ man hinh (Screen saver 04090600
software)
Trinh diéu khién bo nhé (Memory drivers) 04090700
Trinh diéu khién video (Video drivers) 04090800
Ph_an mém h¢ cho thiét bi khac (Other Device 04090900
drivers software)

10 Phan mém chir ky so dién tur (Digital signature 04100000
software)

11 Phin mém tién ich khac 04110000
Cic phan mém khac 05000000




