BO THONG TIN VA CONG HOA XA HOI CHU NGHIA VIET NAM

TRUYEN THONG Déc lap - Tw do - Hanh phiic
S6: 1033/QD-BTTTT Ha Noi, ngay 13 thang 06 nam 2023
QUYET PINH

BAN HANH BQ TIEU CHi TAM THOI DANH GIA HE THONG THONG TIN
GIAI QUYET THU TUC HANH CHINH NAM 2023

BO TRUONG BQ THONG TIN VA TRUYEN THONG

Can cit Nghi dinh s6 48/2022/ND-CP ngay 26 thang 7 nam 2022 cua Chinh

phu quy dinh chirc nang, nhiém vu, quyén han va co cdu t6 chire ciia B¢ Théng tin va
Truyén thong,

Can cur Nghi dinh 6 42/2022/ND-CP ngdy 24/6/2022 cua Chinh phu quy dinh
Vé viéc cung cdp théng tin va dich vu cong triec tuyén cia co quan nha nwdc trén moi
truong mang,

Can cit Quyét dinh so 749/0D-TTg ngay 03/6/2020 cua Thu twong Chinh phu
Phé duyét “Chuong trinh Chuyén doi sé quéc gia dén nam 2025, dinh hudng dén nam
20307;

Can cir Quyét dinh so 942/0P-TTg ngay 15/6/2021 cia Thi twéng Chinh phii
Phé duyét Chien luwoc phat trién Chinh phu dién tr huong toi Chinh phi s6 giai doan
2021 - 2025, dinh hwong déen nam 2030,

Theo dé nghi ciia Cuc trwéng Cuc Chuyén déi sé quoc gia.
QUYET PINH:

Piéu 1. Ban hanh kém theo Quyét dinh nay B0 tiéu chi tam thoi danh gia Hé
thdng théng tin giai quyét thu tuc hanh chinh nam 2023. B¢ tiéu chi tam thoi danh gia
Hé thong thong tin giai quyet thu tyc hanh chinh nam 2023 la co so dé thyc hién danh
gia Hé thong thong tin giai quyét thi tuc hanh chinh cap bo, cap tinh dudi goc do
nguoi st dung.

Diéu 2. Quyét dinh nay c6 hiéu luc ké tir ngdy ky.

Piéu 3. Chanh Vin phong, Cuc truong Cuc Chuyén ’dfq)i s6 qudc gia va Thu
trudng cac don vi c6 lién quan chiu trach nhiém thi hanh Quyét dinh nay./.

- 4 KT. BQ TRUONG
K. THU TRUONG
- Nhw Diéu 3,

- Bé trucng (dé b/c);

- Thit trwéng Nguyén Huy Diing;

- Cdc bo, co quan ngang bo, co quan thuéc Chinh phu,
- UBND cdc tinh, thanh phé tric thuéc Trung wong;

- Luu: VT, CDSQG. Nguyén Huy Diing



BOQ TIEU CHI TAM THOI

DPANH GIA HE THONG THONG TIN GIAI QUYET THU TUC HANH
, , CHINH NAM 2023
(Kem theo Quyét dinh so 1033/0D-BTTTT ngay 13/06/2023 cua B¢ truong B Thong
tin va Truyén thong)
I. MUC PiCH

Can ctr Nghi dinh 50 42/2022/ND-CP ngay 24/6/2022 cua Chinh phu quy dinh
vé viéc cung cap thong tin va dich vu cong truc tuyen cta co quan nha nudc trén moi
truong mang (viét tat 1 Nghi dinh s6 42/2022/ND-CP);

Thyc hién Chuong trinh Chpyén d6i s6 qudc gia, Chién luoc phat trién Chinh
phu dién tir hudng tédi Chinh phu s6 giai doan 2021-2025;

Bo Thong tin va Truyén thong xay dung Bo tiéu chi tam thoi danh gia Hé
thong thong tin giai quyét thu tyc hanh chinh nam 2023 nham thuc hién danh gid cac
Hé thong thong tin giai quyet thu tuc hanh chinh cua cac by, nganh, dia phuong duoi
goc do nguoi st dung (viét tat 1a Panh gia chat lwong Hé thong thong tin giai quyét
thu tuc hanh chinh).

II. TIEU CHI PANH GIA

- B6 tiéu chi tam thoi danh gia Hé thong thong tin giai quyét thi tuc hanh chinh
bao gom 03 nhom ti€u chi danh gia voi tong diem 100, cu theé nhu sau:

+ Nhom tiéu chi danh gia chtrc nang (50 diém).
+ Nhém tiéu chi danh gia hiéu ning (40 diém).
+ Nhém tiéu chi danh gia kha nang truy cap thong tin thuan tién (10 diém).

- Két qua danh gia chat luong Hé thong thong tin giai quyét thi tuc hanh chinh
b0, nganh, dia phuong dugc chia thanh 5 mrc dg, cu thé nhu sau:

+ Mtre do A: Tur 90 diem dén 100 diém

+ Murc do B: Tir 80 dén 89 diém

+Murc do C: Tur 65 dén 79 diem

+ Mc do D: Tir 50 dén 64 diem

+ Muc d6 E: Dudi 50 diém

- Sau day 1a chi tiét cac nhom tiéu chi, tiéu chi danh gié:

1. Tiéu chi danh gia chirc nang

Nhom tiéu chi danh gia chirc nang thong qua trai nghiém s dung Hé thong

thong tin gidi quyét thu tyuc hanh chinh cta nguoi dan, doanh nghiép (goi tat 1a nguoi
str dung) bao gom 21 nhom ti€u chi (33 tiéu chi thanh phan).

Diém danh gia: 50 diém. Trong do:
+ Chure ning day du, hoat dong tét dugce dénh gia 1a dap Gng.

+ Chuc ning ¢6 nhung chua day da dugc danh gia 1a dap ing mdt phan.



+ Churc ning chua c6 hodic 6 nhung khong hoat dong, hoat dong 16i duoc danh
gia la chwa dap ung.

TT

Nhom tiéu chi

Tiéu chi

Diém danh gia

1

Cung cap thong tin
thu tuc hanh chinh,
dich vu cong truc
tuyén

I.1. Yéu qﬁu cung cip day du cac
thong tin gom:

a) Tén thu tuc hanh chinh;

b) Trinh tu thuc hién;

¢) Cach thtrc thuc hién;

d) Thanh phan, sé luong ho so;

d) Thoi han giai quyét;

e) DPéi tuong thuc hi¢n tha tuc hanh
chinh;

g) Co quan giai quyét thu tuc hanh
chinh;

h) Két qua thuc hién thu tuc hanh
chinh: ghi 0 két qua cudi cung cua
viéc thuc hién thu tuc hanh chinh;

i) Thong tin néu c6 Vé~ m?u; don, mau
to khai hanh chinh, mau két qua thyc
hién thu tuc hanh chinh, yéu cau, diéu
kién, phi, 1€ phi;

k) Hinh thie nhan hd so, tra két qua
(truc tiép, qua dich vu buu chinh, qua
moi trudng mang);

1) Van ban quy pham phap luat quy
dinh, truc ti€p vé thﬁ, tuc hanh chinh,
quyeét dinh cong bo thu tuc hanh
chinh;

m) Cung cap day du cac biéu miu
dién tir khong tuong tac va cho phép
nguoi su dung tai vé dé khai bao st
dung.

2
(Pap ung: 2
diém; Pdp ing
mét phan: 1
diém; Khong
dap ung: 0
diém)

Cung cip danh muc
tha tuc hanh chinh,
dich vu cong truc
tuyén

2.1. Trén Cong dich vu cong phai
cung cip day du toan bd danh sach
thu tuc hanh chinh, dich vu cong truc
tuyén cua co quan, cua cac don vi
thudc, tryc thude tdi thiéu nhu sau:

- Hién thi ddy da danh sach thu tuc
hanh chinh, dich vu cong truc tuyén
va dugc phan loai theo nganh, theo
linh vuc, theo cép hanh chinh, thé
hién rd muic d6 cua dich vu dé thuan
tién cho viéc tim kiém, st dung.

- Hién thi théng tin mic do cua cac

2
(Pap ung: 2
diém; Pdp img
mét phan: 1
diém; Khong
dap ung: 0
diém)




dich vu cong truc tuyén toan trinh,
dich vu cong truc tuyén mot phﬁn da
duoc cong bd va thi tuc hanh chinh
chua dua 1én dich vu cong truc tuyén.
- Tén cua dich vu cong truc tuyén
phai dit dang theo tén cua thu tuc
hanh chinh twong img dugc quy dinh
trong van ban quy pham phéap luat.

Dién thong tin da c6 |3.1. Tai cac truong nhép dir liéu trong 1
sin trong co sO dir biéu miu dién tir trén Cong dich vu (Pdp vimg: 1
liéu vao biéu mau  |cong, dir li¢u da co trong co so dt| gigm; Khong
dién tir liéu ctia Hé thdng thong tin giai quyét dap vmg: 0
thi tuc hanh chinh cap b9, cap tinh diém)
(gdm ca cac co so dir liéu cua cac hé
thé)ng thong tin ndi bd cua cac bJ,
tinh va cac co so dit liéu quc gia, hé
thong thong tin c6 quy md, pham vi
tu Trung wong dén dia phuong da két
noi, chia s¢ cho H¢ thong thong tin
giai quyét thu tyc hanh chinh cép bo,
cap tinh) cung cap & ché d6 chon dé
nguoi st dung khong phai nhéap lai.
3.2. Trong céac biéu mau dién tir tuong 1
tac c6 huong dan (chi dan, goi ¥) truc (Pdp vmg: 1
tiép ngay tai tung noi nhap dir li¢u. diém; Khong
dap ung: 0
diém)
3.3. Cong dich vy cong can cung cap 1
chirc nang luu trit nhimg thong tin|  (Pap img: 1
nguoi sir dung da nhap vao biumau | gigm; Khong
dién tir tuong tac, cho phép xuat ra| ddp img: 0
tép tin hodc in ra gidy. diém)
Taolap hd sothu  |4.1. Nguoi sir dung c¢6 thé nop hod so 1
tuc hanh chinh dién | tryc tuyén dbi véi dich vu cong truc (Badp img: 1
tur tuyen toan trinh va dich vu cong truc|  giém: Khong
tuyén mot phan. dap img: 0
diém)
4.2. H6 so do ngudi thuc hién thu tuc 1
hanh chinh ndp trén Cong Dich vul  (Pdp img: 1
cong dugc chuyen vao phin mém diém; Khong
quan 1y dé cap Ma sb ho’sor‘ thu tuc|  7ap img: 0
hanh chinh ty dong. Ma s6 ho so thu diém)

tuc hanh chinh dugc s dung thong
nhat trong hoat dong giao dich gitra




cac co quan, don vi voi to chuc, ca
nhan va gilta cac co quan, don vi vdi
nhau.

4.3. Cho phép thyc hién viéc tao lap,
ndp, quan 1y hd so thu tuc hanh chinh
dién tir nhu: nhap hd so, thay d6i hd
50, quan 1y ho so, xem danh sach hd
s0, nhap bd sung hd so, quan Iy ho so

2
(Pap ung: 2
diém; Pdp img
mét phan: 1
diém; Khong

da ngp. dap vng: 0
diém)
Trao d6i thong tin  [5.1. Dich vu cong truc tuyén toan 3
trong qua trinh thyc |trinh, mot phan can ¢ cac chuc nang|  (Pap img: 3

hién dich vu cong
truc tuyén toan
trinh, mgt phan

trao d6i thong tin giita co quan cung
cap dich vu v6i ngudi st dung trong
qué trinh thyc hién dich vy, bao g@)m:

a) Chtrc nang cho phép nguodi su dung
theo doi, kiém tra viéc tiép nhan va
tra két qua giai quyét thu tuc hanh
chinh.

b) Chiurc nang thong bao tu dong cho
ngudi sir dung biét thong tin vé viéc
tiép nhan va tra két qua giai quyét thi
tuc hanh chinh qua t6i thiéu mét trong
cac hinh thirc nhu sau: Thong béo trén
Cong dich vu cong sau khi nguoi st
dung di dang nhap; Tin nhin SMS
trén dién thoai di dong; Thong bao
qua ung dung di dong (Ung dung
OTT); Thong bao qua Thu dién tur.

diém,; Pap ung
mot phan: 1
diém; Khong
dap ung: 0
diém)

Xac thuc nguoi si
dung

6.1. Cong dich vu cong cip bo, cap
tinh phai xac thuc nguoi st dung khi
thuc hién dich vu, cu thé:

- T6 chirc, ca nhan thuc hién thu tuc
hanh chinh trén Hé théng thong tin
giai quyét tht tuc hanh chinh cép bo,
cap tinh théng qua tai khoan dinh
danh dién tir do hé théng dinh danh va
xac thuc dién tr tao 1ap duoc két nbi,
tich hop trén Céng dich vu cong qudc
gia theo Khoan 3 Diéu 40 Nghi dinh
59/2022/ND-CP ngay 05/9/2022 cua
Chinh phu.

3
(Pap ung: 3
diém; Khong
dap ung: 0
diém)

Huéng dan nguoi
st dung thuc hién
tha tuc hanh chinh,

7.1. Hudng dan nguoi sit dung thuc
hién thu tuc hanh chinh, dich vu céng
tryc tuyén:

2
(Ddp ing: 2
diem,; Pap vung




dich vu cong truc
tuyén

- Huéng dan thyc hién mot s6 dich vu
hanh chinh cong thuong gap dé giup

mot phan: 1
diem; Khong

nguot sir dung bi€t dugc cac thu tuc,| dap ung: 0

cac budc tién hanh khi mudn thuc diém)

hién mot cong viéc.

- Huong dan dang ky, dang nhap

Cong dich vu cong cap bo, cap tinh.

- Huong dan st dung cac churc nang

ma Cong dich vu cong cap bo, cip

tinh cung cap cho ngudi sir dung.

7.2. C6 cac cau hoi thuong gap va noi 1

dung tra 101 dé giup nguoi s dung cO| (Pdp img: I

thé tu tim va giai dap cac vudéng mac diém,; Khong

thong thuong khi thuc hién thu tuc|  g4p g 0

hanh chinh, khi st dung dich vu cong diém)

truc tuyen.

7.3. H trg, huéng dan tryc tiép nguoi 1

su dung qua tong dai dién thoai hoac|  pap img: I

s0 dién thoai ho tro. diém; Khong
dap ung: 0

diém)

8 [DPanh gia sy hai 8.1. Cho phép nguoi sir dung c6 thé 1
long cua nguoi st [danh gia trye tuyén mirc do hai long (Pdp vmg: 1
dung vé dich vu cong truc tuyén duoc cung|  giém; Khong

cap theo khoan 5 Di¢u 13 Nghi dinh| 745 img: 0
s0 42/2022/ND-CP. diém)

9 |Tra ctru dich vu 9.1. Cho phép tra ctru dich vu cong 2
cong theo tiéu chi | theo cdc ti€u chi co ban: theo co quan|  Pap umg: 2

cung cap, theo linh vue, theo muc d0| gigm, Pdap ing
toan trinh va mot phan, theo tir khoa. mot phan: 1
diém; Khong
dap ung: 0
diém)

10 G%ao dién, bd cuc 10.1. Giao dién Céng dich vy cong 1
Cong dich vy cong | dugc t61 uu, twong thich voi thiet bidi|  (pap img: 1
trén thi€t bi di dong [dong, c& chit d€ nhin, dé doc. diém; Khong

dap u’ng 0
diéem)
10.2. Kich thudc hién thi ndi dung 1
phu hop, khong phai phong to, xoay | (Pap img: I
ngang. diém; Khong
dap ung: 0

diém)




10.3. Céc lién két, duong dan duoc

1

dat cach nhau gitp cac thao tac bang (Badp img: 1
ngon tay de dang. diém; Khong
dap ung: 0
diém)
11 |Héi dap va tham gia | 11.1. Cho phép nguoi st dung héi dap 1
khao sat trén Cong | trén Cong dich vu cong, cu thé: (Badp img: 1
dich vu cong - Cho phép tao cau hoi truc tuyén. diém; Khong
- Cho phép tra ctru cau hoi truc tuyén;|  dap ung: 0
Tong hop hoi - dép. diém)
- Cho phép nhan cau tra 161 tryc
tuyén.
11.2. Cho phép nguoi st dung tra 1o1 1
khao sat cua co quan nha nudc trén Bdp vmg: 1
Cong dich vu cong. diém; Khong
dap ung: 0
diém)
12 | Tra ctru hd so 12.1. Tra ctu, tim kiém hd so da tiép 1
nhan trén HE thong thong tin gidi| Pdp img: I
quyét thu tuc ,hélph chinh to1 thi€u| gy Khéng
thong qua ma s6 ho so. dap img: 0
diém)
13 |Nguoi st dung cd6 | 13.1. Nguoi st dung céd thé lwa chon 1
thé nop ho so, nl}én nop hd so hodc nhan két qua qua dich (Padp vmg: 1
két qua gidi quyeét | vu buu chinh cong ich. diém; Khong
thu tuc hanh chinh dap img: 0
qua dich vu buu diém)
chinh/buu chinh — - .. o
cong fch 13.2. C6 bi€u mau dl@t} tu dé Nguoi s 2
dung cung cap thong tin sir dung dich (Badp ting: 2
vu buu chinh/buu chinh cong ich bao| gigm; Dap vmg
gom: Ho va tén; s6 dién thoai; dia chi| 67 phan: I
(chon tinh/thanh pho, quan/huyén va|  giém: Khong
dia chi chi tiét); mo ta noi dung can|  gip ymg: 0
nOp hodc nhan két qua; cod cac tuy diém)
chon st dung dich vu thu 1¢ phi giai
quyét thi tuc hanh chinh va thong tin
cudce phi dich vu tuong ung.
14 |Hién thi thong tin  [14.1. Cho phép tra ctru két qua giai 1
giai quyég ho so va |quyét thi tuc hanh chinh dudi dang (Padp img: 1
tra ctru ket qua giai | dién tur. diém; Khong
quyét thu tuc hanh dap img: 0
chinh dudi dang diém)
dién tir ¥ _— :
14.2. Hién thi s6 luong hoé so dugc 1




tiép nhn, dang xir ly, trd két qua,| (Pdp umg: |
ding han, tré han theo thang, quy,| diém,; Khong
nam, theo linh vyc thu tyc hanh chinh. | dap ing: 0
diem)
15 |Phan 4nh, kién nghi | 15.1. Ngudi sit dung c6 thé phan anh, 1
trén Cong dich vy | kién nghi v& giai quyét thu tuc hanh|  pgp ymg: 1
cong chinh (c6 mau form phan anh truc tiép |  giém; Khong
trén Cong dich vu cong hodc tich hop | gip simg: 0
phan anh kién nghi cua Cong dich vu diém)
cong quodc gia).
15.2. Nguoi sur dung co t,hé tra cuu 1
két qua tra 161 phan anh, kién nghi. (Pdp vmg: 1
diém; Khong
dap ung: 0
diém)
16 |Tai anh chup, hd so, 16.1. Cho phep tai anh (jpeg, png,...), 2
tai liéu lén Cong tai ho so, tai ligu (pdf, docx,...) I€n|  (Pap img: 2
dich vu cong Cong dich vu cong voi gidi han dung|  giém,; Khong
luong phu hop. dap tng: 0
diem)
17 |Troly a0 17.1. C6 chue nang trg ly ao, huong 1
dan, giai dap thac mac cua nguoi su| (Pap img: I
dung. diém; Khong
dap ung: 0
diem)
18 |Thanh toan truc 18.1. Cho phép thanh toan tryc tuyén 3
tuyén qua mot trong cac phuong thire nhu:|  pgp iimg: 3
Cong dich vu cong quoc gia; Cong diém; Khong
dich vu cong cap bo, cap tinh; ngan|  g4p ting: 0
hang, vi dién tu,... diém)
19 |Chit ky sd 19.1. Cho phép ngudi su dung thuc 3
hién ky so trén Cong dich vu cong (Bdp img: 3
theo diém a Khoan 2 Piéu 11 cia diém; Khong
Nghi dinh s6 42/2022/ND-CP. dap vmg: 0
diém)
20 [Kho quéan ly dir li€u [20.1. Cung gép Kho quan ly dur li¢u 2
dién tr cua to chuec, djén tir cua to chirc, ca nhan dé ho tro (Bdp ting: 2
ca nhan t0 chirc, ca nhan quan ly, luu gitt| giédm;: Khong
thong tin, dir lidu dién tir lién quan|  ggp ymg: 0
dén giao dich hanh chinh cua t6 chirc, diém)

ca nhan do theo quy dinh tai Khoan 3
bicu 16 Nghi dinh so 45/2020/ND-
CP ngay 8 thang 4 nam 2020.




21 |Kétnbi, chiasé dir [21.1. Hé théng thong tin giai quyét
liéu Hé théng giam |thu tuc hanh chinh cép bo, cép tinh
sat, do luong muc két ndi va thuc hién chia sé dir liéu
d6 cung cAp va st |day du, chinh x4c véi Hé thong giam
dung dich vy Chinh |sat, do luong muc d6 cung cap va sur

phu s

dung Qich vu Chinh phu s6 theo Nghi
dinh s6 42/2022/ND-CP.

2
(Pap vung: 2
diém; Khong
dap ung: 0
diém)

2. Tiéu chi danh gia hi¢u nang

2.1. Phwong thirc va thoi diém do: Thyuc hién do tai trang bing cong cu tu
dong va lap lai vao nhiéu thoi diém khac nhau trén moi truong stir dung thuc te.

2.2. S6 1an do: Tién hanh do kiém 04 lan.
2.3. Thoi diém ghi nhan két qua: Trong cic ngdy tir Thir Hai dén Thir Sau,

ghi nhan két qua do hi¢u nang tai 02 thoi diém c6 s6 nguoi sir dung 16m 1a 09h dén 11h
(02 1an) va 14h dén 16h (02 lan).

2.4. Pia chi thwe hién do: Tai giao dién trang chu ctia Cong dich vu cong va
tai giao dién dién thong tin ho so cua mdt thu tuc hanh chinh dugc chon ngau nhién.

2.5. Bang giai thich tiéu chi danh gia hi¢u nang

Bang Tiéu chi danh gia hiéu nang
Gia tri do Mo ta Don vi tinh
Thoi diém ndi dung  |[Po ludng thoi gian can dé trinh duyét hién thi Giay (s)
hién thi dau tién doi tuong dau tién trén Cong dich vu cong. y
Noi dung hién thi lau bo lu’O'r}g thor} gian car.lxde dpl tl{f(_)‘ng 6 dlAmg B
2 lugng 16n nhat dugc hieén thi hoan toan trén Giay (s)
nhat . A
trinh duyét.
Po hiéu suét cua trang, cho biét toc do tai va
Toc do tai ndi dung  |hién thi ndi dung cuia trang truc quan doi voi Giay (s)
nguoi dung.
Thoi diém twong the | D0 W08 khoang thoi gian nguoi dung co the | -
Y @ tuong tac hoan toan voi cac doi tuong va noi Giay (s)
duoc hoan toan \
dung cua trang.
Téng thoi gian dap on luqu'n £ t‘ing, th(,n gl Cong th vucong Mili giay
. can xu ly dé dép tng cac thao tac cua nguoi
Hne ding mét céch én dinh (ms)
g mot cach on dinh.

2.6. Céch tinh diém va xép loai
Tiéu chi d4nh gia hiéu ning: 40 diém. Mdi 1an do ti da 10 diém (04 lan do).

Trong do:

+ Tiéu chi dat ngudng tot duoc tinh 2 diém;

+ Tiéu chi dat ngudng trung binh dugc tinh 1 diém;

+ Tiéu chi dat ngudng thip dugc tinh 0 diém.



Két qua danh gia hiéu ning tong thé dugc xac dinh thong qua cac két qua danh
gia tung chi tiéu thanh phan sau day:

. i Gia tri danh gia
TT Tiéu chi - - -

Tot Trung binh Thap

1 |Thoi diém noi dung hién thi ddutien | 0<1.8s | 1.8<3.0s | >3.0s

2 |N6i dung hién thi lau nhét 0<25s | 25<40s | >4.1s

3 | Tdc do tai noi dung 0<34s | 34<58s | >58s

4 |Thoi diém tuong tac dugc hoan toan | 0<3.8s 3.9<73s >73s

5 |Téng thoi gian dap tng 0 <200 ms | 200 < 600 ms | > 600 ms

3. Tiéu chi danh gia kha nang truy cap thong tin thuén tién

3.1. Tiéu chi danh gia

Cén cu quy dinh tai Thong tu s6 39/2017/TT-BTTTT ngay 15/12/2017 cua B
Thong tin va Truyén thong ban hanh Danh muc ti€u chuan ky thuét vé ing dung cong
ngh¢ thong tin trong co quan nha nudc. Cu the, khuyén nghi ap dung ti€u chuan Web
Content Accessibility Guidelines (WCAG) phién ban 2.0, thuéc muc 3.1 Chuan ndi

dung Web va duoc xép vao nhém Tiéu chuan vé truy cap thong tin.

Tiéu chi danh gia hiéu nang ap dung tiéu chuin WCAG 2.0 cép do A.
3.2. Cac tiéu chi cu thé

TT Nhom tiéu chi Tiéu chi cu thé Tham chiéu tiéu chuén
1 |Nguyén tic “C6 thé |Noi dung phivan  |1.1.1 Non-text Content
nhan biét dugc” ban
(Perceivable) Phy dé 1.2.2 Captions (Prerecorded)
Thong tin va cac 1.3.1 Info and Relationships
moi quan hé
Diéu chinh noi dung | 1.4.2 Audio Control
am thanh
2 |Nguyén tic “Co thé |Thao tac ban phim |2.1.1 Keyboard

hoat dong duogc”
(Operable)

Thoi gian c6 thé
di€u chinh

2.2.1 Timing Adjustable

Tam dimng, ding, 4n
ndi dung

2.2.2 Pause, Stop, Hide

Bo qua céac khdi noi
dung

2.4.1 Bypass Blocks

Tiéu dé trang

2.4.2 Page Titled

Muc dich lién két
theo ngir canh

2.4.4 Link Purpose (In Context)




3 |Nguyén tic “Co thé |Ngon ngit trén trang |3.1.1 Language of Page
hicu duogc” théng tin

(Understandable) DPiu vio 3.2.2 On Input

Nhan hodc huéng  |3.3.2 Labels or Instructions
dan
4 |Nguyén tic “Manh |Phan tich ci phap  |4.1.1 Parsing
mé, chac chan”
(Robust)

Tén, vai tro, gia tri  [4.1.2 Name, Role, Value

3.3. Phwong thirc do: Thuc hién bai do bang cong cu ty dong.
3.4. Dia chi thye hién do: Tai giao dién trang chil cua Cong dich vu cong.
3.5. Céch tinh diém:
Tiéu chi ddnh gid kha ning truy cap thong tin thuan tién: 10 diém. Gom 4
nhom ti€u chi, trong d6 nhom tiéu chi dugc danh gia la dat s€ co6 diém so nhu sau:
1+ Nhoém tiéu chi nguyén tiac “Co thé nhan biét duoc” (Perceivable) duoc tinh 3
diém;
~ *+ Nhom tiéu chi nguyén tic “C6 thé hoat dong dugc” (Operable) duge tinh 3
diém;
- 1+ Nhom ti€u chi nguyén tac “Co thé hiéu duoc” (Understandable) dugc tinh 3
diém.
+ Nhom tiéu chi nguyén tac “Manh mé, chac chan” (Robust) dugc tinh 1 diém.

Nhom tiéu chi duge coi 13 dat néu toan bo cac tiéu chi thuoec nhém duge danh gia la
dat./.



