BAO HIEM XA HOI VIET CONG HOA XA HOI CHU NGHIA VIET NAM

NAM Doc lap - Tw do - Hanh phuc
Sb: 2048/BHXH-VP Ha Noi, ngay 05 thang 07 nam 2023

V/v sir dung thong tin, gidy to
tich hop trén VNelD trong
tiép nhdn hé so, trda két qud
gidi quyét TTHC

Kinh giri: Bao hiém x4 hoi cac tinh, thanh phd tryc thudc Trung wong

Can ctt Nghi dinh 59/2022/ND-CP ngay 05/9/2022 ctia Chinh phu quy dinh vé
dinh danh va xac thuc dién tir; Cong vin sé 1101/BCA-QLHC ngay 11/4/2023 cua Bo
Cong an vé viéc st dung thong tin, gidy to tich hop trén tng dung VNelD; Ngay
15/5/2023, Bao hiém xi hoi (BHXH) Viét Nam c6 Cong vin s6 1397/BHXH-VP vé
viéc trién khai cai dat ung dung VNelD va dinh danh dién t&r muc 2 ddi véi cong chtrc,
vién chtrc, nguoi lao dong toan Nganh.

Theo quy dinh tai khoan 5, Piéu 13, Nghi dinh s6 59/2022/ND-CP: “Viéc sk
dung tai khoan dinh danh dién tw mwc do 2 duoc tao lap boi hé théng dinh danh va
xdc thye dién tir d6i véi chii thé danh tinh dién tir la cong dan Viét Nam cé gia tri
twong dwong nhu viéc su dung the Can cudc cong dan trong thyc hién cac giao dich
co yéu cau xudt trinh thé Can cuéc cong dan; co gia tri cung cap thong tin trong cdc
loai glay 10 cua cong dan da duwoc dong bg vao tdi khoan dinh danh dién tir daé co
quan, to chikc ¢6 tham quyén déi chiéu khi thwc hién cdc giao dich ¢6 yéu cau xudt
trinh gidy to dé”.

Pé thuc hién viéc str dung thong tin, gidy to tich hop trén tng dung VnelD
phuc vu viéc xac thuc danh tinh trong cong tac tiép nhan h6 so va tra két qua giai
quyet thu tyc hanh chinh (TTHC), BHXH Viét Nam yéu cau BHXH céc tinh, thanh
phé truc thudc Trung wong thue hién mot sé ndi dung sau:

1. Bao dam 100% vién chic lam viéc tai Trung tdm hanh chinh cong tinh,
Trung tdm Phyc vu hanh chinh céng cap huyén va Bo phén tiép nhan va tra két qua
cua BHXH tinh/huyén st dung thanh thao ung dung VnelD, dac bi¢t 1a cac bude kiém
tra Gtng dung VnelD va cac thong tin, gidy to tich hop trén tmg dung VnelD theo
huéng dan tai Cong vin sé 1101/BCA-QLHC néu trén.

2. I§hi tiép nhéan hd so TTHC th@o hinh thirc truc tiép, vién chuc tai B phan
mat ctra dé nghi ngudi ndp ho so cung cap thong tin veé danh tinh, cu thé:

a) Truong hop nguoi dan xuat trinh Chtrng minh nhan dan hodc Can cudc cong
dan hoac Ho chi€u con thoi han, gié tri st dung:

Thyc hién tiép nhén ho so theo quy dinh tai Quyét dinh s6 475/QD-BHXH
ngay 27/3/2023 cua Tong Giam doc BHXH Viét Nam vé vi€éc ban hanh Quy cheé t6
chtrc va hoat dong ctia BO phan Ti€p nhan va Tra két qua giai quyét TTHC theo co ché
mot ctra, mot ctra 1ién thong trong nganh BHXH Viét Nam.



b) Truong hop nguoi dén da ¢6 dinh danh dién tir mirc d6 2 va dé nghi str dung
tai khoan dinh danh dién tir mtrc d6 2 dé thuc hién TTHC:

- Vién chuc lam vi¢e tai B§ phan mot ctra st dung ung dung VNelD, dang nhap
tai khoan cta ca nhan vién chirc da dugc dinh danh dién tir mac d6 2, thuc hién quét
mi QR code “M3 dinh danh dién tir” trén Gng dung VNeID cta nguoi ndp hod so dé
xéc thuc thong tin cong dan that hay gia; sau d6 kiém tra hinh anh cin cudc cong dan
tir img dung trén may dién thoai ctia ngudi ndp ho so.

- Sau khi kiém tra xac thuc danh tinh cong dan, thuc hién viéc tiép nhén hd so
theo quy dinh, dong thoi cép nhat trén Phan mém Ti€p nhén va Quan ly ho so nhu sau:
Tai muc “Tén giay t0”, ghi: “Can cudc cong dan”’; tai muc “Ghi chd”, ghi: “VNelD
muc 2.

(Thyc hién theo “Tai liéu huong dan kiém tra g dung VNelD va cdc thong
tin, gidy to tich hop trén ung dung VNelD” ban hanh kem theo Coéng van so
1101/BCA-QLHC ciia Bé Céng an va Hubng dan xdc thuc danh tinh, cdp nhdt théng

tin tai Phu luc I gui kem van ban nay).

3. Vién chtrc lam viéc tai B§ phan mdt ctra luu y ngudi nop ho so khi dén nhan
két qua giai quyét TTHC can mang theo Gidy tiép nhan ho so va hen tra két qua; xuat
trinh Ching minh nhan dan hodac Can cudc cong dan hodac HO chiéu con gia tri s
dung hodc st dung Gmg dung VNelD cung cép hinh anh thé Cin cudc cong dan dé xac
thuc danh tinh; dam bao thuc hién tra két qua dung nguoi, dung doi tuong, dung ndi
dung yéu cau ctia ngudi tham gia thu hudng cac ché d6 BHXH.

Trong qua trinh thyc hién, néu c6 vuéng mic, dé nghi BHXH tinh, thanh phé
phan anh vé BHXH Viét Nam (qua Van phong) dé dugc hd tro, giai quyét./.
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PHU LUC

HUONG DAN QUY TRINH XAC THUC TAI KHOAN VNelD VA DANH
TINH CONG DAN TRONG TIEP NHAN HO SO VA TRA KET QUA THU
TUC HANH CHINH

(Ban hanh kém theo Céng vin sé 2048/BHXH-VP ngay 05/7/2023 ciia Bdo hiém xa
hoi Viét Nam)
I. Quy trinh xac thue tai khoan VNeID mirc d 02 va xac thuc danh tinh
cong dan
Buwéc 1: Can b TNHS va ngudi ndp hd so ding nhap vao tng dung VNelD,
chon (1) Ca nhan va (2) bat tinh nang “Xdc minh irng dung qua QR code”
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Buwoc 2:

+ Pbi voi ngudi ndp hod so: cung cap Ma dinh danh di¢n tir va QR code cho
can bo TNHS (Hinh (3, 4))

+ Dbi véi can bo TNHS: bat (5) tinh ning x4c minh tng dung qua QR code tai
muc ¢4 nhan dé scan QR Ma dinh danh dién tiv ciia ngudi ndp hod so (5). Néu danh
tinh dugc xéac thuc ding, man hinh dién thoai cua can bd TNHS sé hién lén biéu
tuong— QR code trng dung dinh danh dién tir (6).
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Buoc 3: Can b TNHS da xac thuc tai khoan VNelID mirc d6 02 ctia ngudi nop
hd so tai budc 2, yéu cau ngudi ndp hd so vao muc Vi gidy to dé cung cap anh Thé
cin cudc cong dan trén tng dung VNeID dé xac thuc danh tinh(7). Néu hinh anh trén
Thé cin cude va ngudi ndp ho so 1a cing mot ngudi, thi thue hién quy trinh tiép nhan
va tra két qua thu tuc hanh chinh theo quy dinh.
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II. Cip nhét 1én phan mém Tiép nhén va quan Iy hd so

Can b@ TNHS thuc hi‘én cap nhat né1 dung thong tin da xac thuc danh tinh cua
nguoi ndp ho so tai phan mém TNHS va chiu trach nhi€ém véi ndi dung cdp nhat, cu
thé:

- Tai muc Tén gidy to, (8) ghi: Cdin cudc cong dan .

- Tai muc Ghi chd, (9) ghi: VNelID miic 2.

(Noi dung cdp nhat nay dé phan biét véi cac ho so Mma nguoi ndp xudt trinh
CMT/CCCD hoac Ho chiéu ban cung)
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