BAO HIEM XA HQI VIET NAM  CONG HOA XA HOI CHU NGHIA VIET NAM

TRUNG TAM CONG NGHE Déc lgp - Tw do - Hanh phiic
THONGTIN s
S6: 337/CNTT-PM Ha Néi, ngay 01 thang 03 nam 2023
Viv dung t(ién’khai tin nhan tra
cuu den dau so 8079

Kinh gi#i: Bao hiém xa hoi cac tinh, thanh phd truc thuéc Trung wong.

Thuc hién chi dao cia Lanh dao nganh BHXH Viét Nam, Trung tdm Cong
nghé thong tin (Trung tim) da dung trién khai tin nhan tra ciu dén dau s6 8079 tir
ngay 03/02/2023. Trung tim d& nghi Bao hiém x4 hoi cac tinh, thanh phd truc thudc
Trung wong (BHXH céc tinh) thyc hi¢n nhitng ndi dung sau:

1. Thong béo trén pham vi dia ban quan 1y vé viéc dimg trién khai tin nhan: Tra
civu thoi gian tham gia BHXH, Tra cvru thoi han sir dung thé BHYT, Tra civu ho so da
nop, tinh trang hé so va Tra ciru lai mdt khau @& ngudi dan khong thuc hién gui tin
nhin tra ctru dén dau s6 8079, tranh viéc nguoi dan birc xtc vi khong tra ctru duge
théng tin.

2. Déy manh tuyén truyén, huéng dan ngudi dan lya chon, st dung cac céc
kénh thong tin c¢6 sin, mién phi do nganh BHXH Viét Nam cung cép dé tra ciru thay
thé, cu thé:

(1) Tra cieu thoi gian tham gia BHXH, Tra cieu thoi han sit dung thé BHYT:
Ung dung VssID - Bao hiém xa hoi s6 hodc chirc ning Tra ctru truc tuyén trén Cong
thong tin dién tor BHXH Viét Nam (https://bachiemxahoi.gov.vn)

(2) Tra ciru ho so da nop, tinh trang ho so: Chic nang Tra ciru trén Cong dich
vu cong BHXH Viét Nam (https://dichvucong.baohiemxahoi.gov.vn).

(3) Cdp lai mdt khdu tai khodan giao dich BHXH dién tir: Chirc ning Quén mat
khau trén Ung dung VssID hodc Cong dich vu cong BHXH Viét Nam (mat khau s&
dugc cung cip qua dia chi email ma ngudi dan ké khai khi dang ky tai khoan giao
dich BHXH dién tir).

3. Truong hop khi dang ky tai khoan chua c6 thong tin vé dia chi email, ngudi
dan c6 thé dugc ho tro qua cac kénh nhu sau:

- Thyc hién viée 1ap to khai TK1-TS dé ké khai b6 sung thong tin email thong
qua giao dich BHXH dién tir ciia don vi, dai 1y thu dang quan 1y.

- Thyc hién 1ap to khai thay doi, bo sung thong tin dang ky sir dung phuong
thirc giao dich dién tur trong linh vae BHXH theo Mau s 02/SD-GD dén ndp truc tiép
tai co quan BHXH noi gan nhét.

N - ,Lién hé truc qtiép t6i Trung tAm dich vu hd tro, cham soc khach hang dé duoc
ho trg cap lai mat khau cua tai khoan giao dich BHXH di¢n ttr.
Trung tam théng bao dé BHXH cdc tinh dugc biét va t6 chtre thue hién. Trong

qua trinh thyc hién néu c6 vuong maic, dé nghi phan anh kip thoi vé Trung tam (Phong
Quan 1y phan mém, Pién thoai: 024 37753944) dé dugc hudng din giai quyét./.
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