BO TAI CHINH CONG HOA XA HOI CHU NGHIA VIET NAM

TONG CUC THUE Déc ldp - Tw do - Hanh phiic
Sb: 09/CH-TCT Ha Néi, ngay 02 thang 11 nam 2023
CONG PIEN

TIEP TUC CHAN CHINH, TANG CUONG KY LUAT, KY CUONG,
NANG CAO HIEU QUA VA CHAT LUQNG CONG VIEC
O CO QUAN THUE CAC CAP

TONG CUC TRUONG TONG CUC THUE dién:

- Cuc trudong Cuc Thué cic tinh, thanh phd tryc thudc trung wong;

- Thu truong cac Vu/don vi tuong duong thudc va truc thudce co quan Téng cuc
Thué.

Thoi gian qua, Tong cuc Thué da co nhiéu vin ban chi dao ting cuong ky luat,
ky cuong; phong chéng tham nhiing, tiéu cuc; ddy manh cong tac luan chuyén, diéu
dong, chuyén doi vi tri cong tac nhu bién phap phong chdng tham nhiing, tiéu cuc;
nang cao trach nhiém nguoi ding dau, cdp phd nguoi dung dau va cong chirc, vién
chtrc trong thuc thi cong vu va xtr Iy cong viéc. Tuy nhién, tinh trang né tranh, dun
déy trach nhiém, so sai khi xir Iy cong viéc ctia mot b phan cong chirc, vién chic van
chua duoc khic phuc hi¢u qua; tién do trién khai cong vi¢c doi khi con cham, hiéu qua
chua cao, anh huong dén hiéu luc, hiéu qua cong tac quan ly thué; nhiéu don vi c6
cong chirc vi pham trong thue thi cong vu bi khoi t6, xét xir, ky luat lam anh huong
dén hiéu qua cong viéc va uy tin cua nganh; viéc thue hién cong tac luan chuyén, diéu
dong, chuyen d6i vi tri cong tac & cac Cuc Thué con cham, nhat 1a & cac Cuc Thué
16n, con dé xay ra tinh trang cong chtic qua han chua duoc diéu dong, chuyén doi vi
tri cong tac; viéc xu 1y trach nhiém ngudi ding dau, cdp pho ngudi ding dau khi dé
xdy ra vi pham tai don vi do minh tryc tiép phu trach con chua quyét liét, chua
nghiém.

Vira qua, Thi tudng Chinh pht c¢6 Cong dién sé 968/CP-TTg ngay 16/10/2023
tiép tuc chén chinh, ting cudng ky luat, ky cuong trong co quan hanh chinh nha nuéc
C4C cap.

Thuc hién Cong dién s6 968/CD-TTg ngay 19/10/2023 cia Thi twéng Chinh
phu; dé tiép tuc chan chinh, khic phuc nhirng ton tai, han ché trong thuc thi cong vu,
nang cao hiéu luc, hiéu qua chi dao, diéu hanh, tang cuong ky luat, ky cuong, néu cao
tinh than trach nhiém trong trién khai cong viéc; nd luc phén d4u hoan thanh cao nhét
nhiém vu thu ngan sach nha nudc ndm 2023 va cac nam tiép theo, Toéng cuc trudng
Téng cuc Thué yéu cau Cuyc truong Cuc Thué cic tinh, thanh phd truc thudc trung
wong; Thu truong cac Vu/don vi twong duong thude va tryc thuge co quan Téng cuc
Thué ra soat, to chic thuc hién nghiém tic Cong dién s& 968/CP- -TTg ngay
19/10/2023 ctia Tha tuéng Chinh phu, dong thoi quan tim thyc hién mot sd nhiém vu
trong tam nhu sau:



1. Vé viéc nang cao trach nhiém, cu thé hoa trach nhiém trong to chirc
thue hién nhiém vu:

- Pé cao trach nhiém nguoi dimg dau va trach nhiém c4 nhin cua coéng chirec,
vién chirc co quan thué cac cap trong xtr Iy cong viée. Nguoi dimg dau cac don vi truc
tiép, chu dong, tich cuc t6 chire thue hién kip thoi, hiéu qua nhimg nhiém vu thude
chtrc nang, nhiém vu va do cép trén giao cho don vi. Pay manh phan cip, uy quyén
bao dam viéc giai quyét cong viée ding tién do, chét luong.

- Céc don vi ra soat, stra doi, bd sung quy ché lam viéc va to chirc thuc hién
nhiém vu dé ca thé hoa trach nhiém cta 1anh dao va cong chirc, vién chirc trong ting
khau ctia quy trinh xtr Iy coéng viée, bao dam cac cong viéc thudc tham quyén phai
dugc xu ly nhanh chong, kip thoi, hi¢u qua. Van phong Tong cuc Thué tham muu
Téng cuc sira doi, bd sung quy ché 1am viéc ctia Tong cuc Thué cho phu hop yéu cau
nhiém vu ctuia nganh trong tinh hinh méi.

- Trién khai thyc hién co hiéu qua Nghi dinh s6 73/2023/ND-CP ngay
29/9/2023 cua Chinh phu quy dinh vé khuyén khich, bao vé can by nang dong, sang
tao, ddm nghi, dam lam, ddm chiu trach nhi¢m vi lgi ich chung.

2. Vé ting cwong Ky luat, ky cwong; phong, chéng tham nhiing, tiéu cue:

- Thyc hién dong bd cac bién phap nhim ting cudng ky luit, ky cuong hanh
chinh trong thyc thi cong vu va phong chéng tham nhiing, tiéu cyc; day manh luan
chuyen diéu dong, chuyén ddi vi tri cong tac, nhat 13 ddi véi cong chirc thuong xuyén
tiép xtic v6i ngudi ndp thué; kiém soat quyén luc, trach nhiém nguoi ding dau trong
cong tac quan ly can bo, trach nhiém néu guong, chong chay chire chay quyén; phong
chéng tham nhiing, tiéu cuc,... theo ding Chi thi sé6 01/CT-BTC ngay 01/3/2023 va
Chi thj s6 02/CT-BTC ngay 25/7/2023 cua Bo truédng Bo Tai chinh; Chi thi s6 01/CT-
TCT ngay 19/9/2019 cia Tong cuc truong Tong cuc Thué; Cong vin s6 1199/TCT-
KTNB ngay 23/3/2020, Céng van s6 429/TCT-TCCB ngay 25/02/2023; Cong vin s6
740/TCT-VP ngay 16/3/2023 ciia Tong cuc Thué vé viéc ting cudng ky cuong, ky
luat trong thuc thi cong vu.

- Quan triét day du viéc chap hanh cac quy dinh vé thoi gian lam viéc cla cong
chtre, vién chire theo ndi quy, quy ché lam viéc ciia co quan; ting cudng giam sat hoat
dong, viéc tiép xtic ngudi ndp thué cua cong chirc, vién chire thudc don vi dam bao ky
luat, ky cuong cua nganh; phat hién sém nhim ngin chin va xt Iy nghiém d6i véi
cong chirc, vién chirc c6 cac hanh vi vi pham phép luét, vi pham noi quy, quy ché lam
viéc cua don vi.

- Tang cuong kiém tra hoat dong cong vu, nhét 1a kiém tra dot xut; phat huy
vai tro, trach nhiém cta nguoi dung dau don vi kiém tra ndi bd dé kip thoi biéu
duong, khen thuong nhimg tap thé, ca nhan lam tt, xtr Iy nghiém nhiing tap thé, ca
nhan vi pham.

- Xt ly nghiém trach nhiém nguoi dung dau, cip pho cua ngudi dimg dau khi
vi pham quy dinh, ché d6 trach nhiém hodc khi dé xay ra tiéu cuc, tham nhiing trong
don vi do minh quan ly, phu trach theo dung quy dinh tai Nghi dinh s6 157/2007/ND-
CP ngay 20/7/2007, Nghi dinh s6 59/2019/ND-CP ngay 01/7/2019 ctia Chinh phu va
cac quy dinh c6 lién quan.



- Kip thoi ra soat, thay thé hodc diéu chuyén sang cong viéc khac ddi voi cong
chure, vién chirc nang luc yéu, khong dam 1am, né tranh, dun day, lam viéc cam chimg,
so trach nhiém, dé tri tré va khong dap tmg yéu cau cong viéc dugc giao. Truong hop
dun day, né tranh, thiéu trach nhiém dé xay ra cham tré hoic khong quyet dinh nhiing
van deé, cong viée thuge thAm quyén giy hdu qua thi phai kiém diém, xir 1y trach
nhiém tip thé, ca nhan lién quan theo dung quy dinh ctia Pang, Nha nudc va cia
nganh.

- Giao Cuyc Kiém tra ndi bo; Giai quyét khiéu nai, t6 cao va Phong, chong tham
nhiing khan truong ra soat cic quy dinh, chi dao trong coéng tac phong, chéng tham
nhiing, ky cuong, ky luat cia BPang, Nha nudc, B Tai chinh dé dam bao cac chi dao,
quy dinh duoc trién khai day du, kip thoi; déng thoi, nghién ctru dé xuat Tong cuc cac
bién phap thuc sy hiéu qua, di vao thuc chat dé phong, chdng tham nhiing, tiéu cuyc,
tang cuong ky cuong, ky luat trong nganh.

3. Vé cong tac thanh tra, kiém tra, giam sat thue hi¢n phap luit thué:

- Tiép tuc ddy manh cong tic thanh tra, kiém tra, giam sat viéc hoan thué
GTGT, quan 1y viéc su dung hoa don, va viéc thuc hién phap luat thué cua cac to
chire, c4 nhan dé ngan chan kip thoi va xir Iy nghiém theo quy dinh; ting cudng cong
tac phdi hop véi co quan Cong an, cic nganh, don vi lién quan dé chia sé thong tin,
dau tranh phat hién kip thoi cac hanh vi vi pham phép luat trong thyc hién phap luat
thué, xir Iy nghiém minh theo diing quy dinh.

- Tr1en khai quyét liét cac bién phap dé thuc hién nghiém tuc, kip thoi cac van
ban chi dao vé cong tac thanh tra, kiém tra thué,.... cua Bo Tai chinh, Téng cuc Thué;
cac kién nghi, két luan cta Kiém toan Nha nudc, Thanh tra cac cp,...; cha  dong phéi
hop, bao cao cac co quan chirc nang, cap c6 tham quyen dé duogc hu:ong dan néu gip
kho khin, vudng mac khi thue hién, dam bao viéc trién khai kip thoi, theo ding quy
dinh.

4. V@ viéc ap dung khoa hoc, cdng nghé, giai phap tién tién nhim nang cao
hi€u qua cong viéc:

- Tang cudng viée ap dung khoa hoc, cong nghé, giai phép tién tién trong trién
khai cong viéc. Khan trirong nghién ciru, 4p dung cong cu phén tich dir lidu 16n, g
dung tri tué nhan tao (AI) vao cong tic quan 1y thué, quan 1y héa don, quan 1y rii ro;
chu dong phong chéng gian 1an, gia mao héa don dién tur, gian lan, tryc loi trong viéc
hoan thué GTGT,..

- Pay manh 4p dung quan 1y rui ro trong quan ly thué nham nang cao hiéu qua,
tao mdi trudng kinh doanh lanh manh cho cong dong doanh nghiép va ngudi ndp thué.

5. V& cai cach thi tuc hanh chinh:

DPay manh, thuc hién hiéu qua ké hoach ra soat, don gian hoa thu tuc hanh
chinh néi bo giai doan 2022-2025 kem theo Quyet dinh s6 1085/QD-TTg ngay
15/9/2022 cua Thu tuong Chinh phu; quyét tim, quyét liét giai quyét tha tuc hanh
chinh tai co quan thué cac cép kip thoi, hiéu qua, bao dam dan chu, cong khai, minh
bach, thuén tién; chi dao co quan, don vi thuong xuyén ra soat, kiém tra cac ho so giai
quyet thu tuc hanh chinh dang thyc hién. Kién quyét khong dé xay ra tinh trang cham
tré, nhiing nhiéu, tiéu cuc, lang phi nguon lyc, co hdi cia Nha nude, xa hoi, nguoi
dan, doanh nghiép; khong dé dun ddy trach nhiém trong giai quyét thii tuc hanh chinh



thué cho ngudi dan, doanh nghiép; ting cuong giam sat, kiém tra viéc thuc hién thi
tuc hanh chinh thué dé phat hién, xtr Iy nghiém céc co quan, don vi, nguoi dung dau
co quan, don vi va cong chure, vién chuc khong chiu xur 1y, vi pham.

6. Vé viéc theo doi, don doc, kiém tra tien do thuc hién nhiém vu:

Vin phong co quan thué cic cip thudng xuyén theo ddi, don dbc, kiém tra va
bao c4o Lanh dao don vi két qua thyc hién nhiém vu giao cho cac don vi thude va truc
thudc; kip thoi bao cdo Lanh dao don vi xem xét, chi dao ddi véi don vi ¢6 nhiém vu,
van ban... qua han, tdn dong.

Yéu cau Cuc truong Cuc Thué céc tinh, thanh phé truc thude trung wong; Thu
trudng cac Vu/don vi thudc va truc thudc Téng cuc Thué td chirc quan tri¢t Cong dién
nay dén ting don vi, cong chirc, vién chirc thuéc pham vi quan 1y; nang cao hiéu luc,
hi€u qua cong tac chi dao, diéu hanh, hoan thanh tét cic nhiém vu dugc giao. Bao céo
két qua thuc hién Cong dién nay vé Cuc Kiém tra ndi bo cung voi bao cao dinh ky
cong tac ky cuong, ky luat, phong, chdng tham nhiing, tiéu cuc dé bao cdo Tong cuc
Thué./.

o TONG CUC TRUONG
Noi nhdn:

- Nhuw trén;

- Lanh dao Bé Tai chinh (dé bdo cdo);

- Cac d/c Lanh dao T 5ng cuc (dé chi dao);

- Padng ity co quan Tong cuc Thué;

- Vu T6 chirc can b - BY Tai chinh; Mai Xuan Thanh
- Luu: VT, TCCB.



