BO TAI CHINH CONG HOA XA HQI CHU NGHIA VIET NAM

TONG CUC HAI QUAN Poc 1ap - Ty do - Hanh phiic
S6: 833/QD-TCHQ Ha Ngi, ngay 26 thang 03 nam 2015
QUYET PINH

VE VIEC BAN HANH QUY BINH VE QUAN LY, VAN HANH HE THONG THONG QUAN
TU PONG VNACCS/VCIS

TONG CUC TRUONG TONG CUC HAI QUAN
Can cir Ludt Hai quan sé 54/2014/QH13 ngay 26/03/2014;
Can cit Ludt giao dich dién tir s6 51/2005/QH11 ngay 29/11/2005;
Cén cir Ludt Cong nghé thdng tin sé 67/2006/QH11 ngay 29/06/2006;

Can cir Nghj dinh s¢ 63/2007/NP-CP ngay 10/04/2007 cua Chinh phi quy dinh vé xit phat
Vi pham hanh chinh trong linh vuc cdng nghé thong tin;

Can cir Nghi dinh s6 64/2007/ND-CP ngay 10/04/2007 cia Chinh pha vé éng dung cong
nghé théng tin trong hoat dong cua co quan nha nudc;

Can cir Quyét dinh s6 02/20]0/QD-TTg ngay 15/01/2010 cua Thu tuéng Chinh phu quy

dinh vé chitc ning, nhiém vu, quyén han va co cau té chirc cia Tong cuc Hai quan thuge Bé Tai
Chinh;

Xét dé nghi cuia Cuc truéng Cuc Cong nghé thdng tin va Thong ké Hdi quan,
QUYET PINH:

Piéu 1. Ban hanh kém theo Quyét dinh nay “Quy dinh vé& quan ly, van hanh Hé thdng
thdng quan tu dong VNACCS/VCIS”.

Piéu 2. Quyét dinh nay c6 hiéu luc thi hanh ké tir ngay ky.

Piéu 3. Cuc trudng Cuc COng nghé thdng tin va Thong ké Hai quan, thu trudng cac don vi
thudc Tong cuc Hai quan, cuc truong Cuc Hai quan cac tinh, thanh pho chiu trdch nhiém thi
hanh Quyeét dinh nay./.

KT. TONG CUC TRUONG
Noi nhdn: PHO TONG CUC TRUONG
- Nhu diéu 3;

- Vu phap ché-Bo Tai chinh (dé b/c);
- Luu: VT, CNTT(5b).

Vii Ngoc Anh



QUY PINH
VE QUAN LY, VAN HANH HE THONG THONG QUAN TU PONG VNACCS/VCIS
(Ban hanh kem theo Quyer dinh so: 833/0D-TCHQ ngay 26 thang 3 nam 2015 cua Tong cuc
truong Tong cuc Hdi quan)

Chuong |
QUY PINH CHUNG
Piéu 1. Péi twong ap dung

Quy dinh nay ap dung ddi vé6i cac don vi Hai quan, cong chic Hai quan tham gia vao viéc
quan ly, van hanh hé thong thong quan tu dong VNACCS/VCIS duoc trién khai, itng dung trong
nganh Hai quan.

Piéu 2. Pham vi diéu chinh

~ Quy dinh nay vé co ché quan Iy, van hanh, khai thac, dam bao an ninh, an toan ddi véi he
thong théng quan tu dong VNACCS/VCIS duoc trién khai, (rng dung trong nganh Hai quan.

Piéu 3. Giai thich tir ngir
Trong Quy dinh nay, cac tir ngit duoc hiéu nhu sau:

1. Hé théng thong tin tdp trung (Sau ddy goi 14 hé thong thdng tin): Bao gom hé thong
VNACCS/VCIS, hé théng thdng tin nghiép vu hai quan c6 két ndi xa ly véi hé thong
VNACCS/VCIS; céc trang thiét bi phan cang, phan mém, co sé dit liéu va hé théng mang trién
khai tai Tong cuc Hai quan va cac Cuc Hai quan tinh, thanh phé phuc vu cho cac hoat dong ki
thuat, nghiép vu trong nganh Hai quan.

2. H¢ théng thong quan tw dgng VNACCS/VCIS: La hé thong thong quan theo m6 hinh xix
ly dir liéu tap trung do Nhat Ban vién tro bao gom hai phan hé VNACCS va VCIS;

3. Hé thong thong tin nghiép vu Hdi quan: La hé thong thdng tin cd két ndi, xtr ly théng tin
véi hé thong VNACCS/VCIS va bao gom cac phan h¢ chinh: Thong quan dién tir (E-Customs);
Ké toan thué xuat nhap khau (KTT); Gia tinh thué (GTT); quan ly rui ro (Riskman); mot s6
nhom chirc niang cua Céng théng tin hai quan mot cira qudc gia va mot sb phan hé quan ly
nghiép vu khac.

4. H¢ thang an ninh mang: LA tap hop cac thiét bi, phan meém, chinh sach phuc vu cang tac
quan tri, kiém soat, phat hi¢én, ngin ngura truy cap bat hop phap va tan cong pha hoai cac hé
thong céng nghé thong tin.

5. Tinh toan ven da liéu: La thong tin khang thé bi sira doi, x6a hoac bo sung boi nguoi st
dung khéng c6 tham quyen.

6. Quyen sir dung: La quyen han dugc cap cho mot don vi, ca nhan dé truy nhap, st dung
mot chuong trinh hoac mot tien trinh caa hé thong cong nghé théng tin.

7. Pinh danh truy cdp hé thong: La tén truy cap hé thong duoc cip cho mot can bo, don vi
hai quan.

8. Cdu hinh: La viéc thiét lap cac thong sé ki thuat cho phan cing, phan mém.

9. Sao luu dir liéu: La tao ban sao phan mém, dit liéu nhim muc dich bao vé chdng lai su
mat mat, hu hong.

10. Chinh sé&ch an toan bao mdt: La cac quy dinh dwoc thuc hién dé dam bao an ninh, an



toan d6i véi hé théng céng nghé théng tin.

11. Tép di lidu chudn (CSF - Center Setup File va Master File): 1 céc tép dit liéu chira
thong tin vé cac danh muc chuan (ma don vi hai quan, cang xép hang/dd hang, biéu thué...) duoc
cap nhat vao hé thong VNACCS/VCIS thong qua cac cach thiec khac nhau: thu cong (thiét 1ap
bang cong cu rdi dua truc tiép vao hé thdng thong qua xir 1y batch dinh ky hang ngay hoic phan
anh ttc thoi trong truong hop khan cip), tu dong (két ndi thong qua co so dit liu DB to DB),
hoic truc tuyén (thdng qua chirc ning chuwong trinh VCIS). Cac tép dit liéu chuan trong
VNACCS la cac CSF file va trong VCIS 1a cac Master file (dé thuan tién sau day goi chung la
tép dit liéu chuan CSF).

Piéu 4. Quan ly, van hanh
1. Quy dinh chung:

- 11 H¢ thdng thong tin phai dugc van hanh, khai thac dir liéu theo ding cic quy dinh cu
thé tai quyet dinh nay, quy dinh ¢6 lién quan va dang theo quy trinh nghiép vu hai quan;

1.2. Théng tin phai duoc cap nhat day du, chinh xéc, kip thoi khi phat sinh qua timg buéc
cua quy trinh nghiép vu va quy dinh cua tung h¢ thong (hé théng VNACCS/VCIS va cac hé
thdng xu 1y tap trung c6 két ndi, xt ly thong tin véi hé théng VNACCS/VCIS). Nghiém cim cac
hinh thizc nhap gop, nhap tat thdng tin vao hé théng;

1.3. Dit liéu sau khi dugc chinh thirc cap nhat vao hé thong thong tin chi dugce dicu chinh
hogc stra doi boi nguoi ¢6 tham quyen va phai tuan thu theo quy trinh nghiép vu. Nghiém cam
moi hanh vi truy cap va stra doi dir li¢u trai phép;

1.4. Pam bao tinh bi mat dbi véi céc dir liéu cua hé théng thdng tin trong pham vi quan ly
cua don vi minh theo quy dinh bi mat thong tin cia Nha nudc.

2. Trach nhiém cua cac don vi, c& nhan trong quan ly, van hanh

2.1. Lanh dao céc cép Hai quan c6 trach nhiém té chirc, phan cong, kjém tra, don doc thuc
hién dung cac quy dinh vé xtr ly, cap nhat, khai thac thong tin trén h¢ thong, dam bao dir liéu
duoc cap nhap day dua, chinh xac \(a chiu trach nhiém vé toan bo cac cong viéc van hanh hé
thong tai don vi minh quan ly, bao gom:

a. Duy tri hoat dong lién tuc, on dinh va an toan cho céc hé théng, thiét bi cdng ngh¢ thong
tin duoc trién khai tai don vi va dam bao tinh toan ven cua dit liéu tai don vi minh;

b. Quan 1y quyén sir dung hé thong thong tin, phan quyén sir dung chirc ning hé thong cua
cac phan hé duogc trien khai tai don vi minh cho cén bg, cong chirc theo ding chirc nang nhiém
vu dugc phan cong;

c. Thay d6i cac mat khau, ma khéa mic dinh ngay khi dua cac phan hé vao van hanh chinh
thuac;

d. Thyc hién luu tri¥ dif ligu, kiém tra, dam bao khdi phuc duoc hoan toan thdng tin tur ban
luu trir khi can thiét theo ding quy dinh;

d. Quan Iy chit ché cac ban luu trix, tranh nguy co mat mét, bi thay doi va khai thac bat hop
phap;

e Thuong xuyén kiém tra tinh hinh cap nhat thdng tin, tinh trang cta hé thong thong tin ca
veé mat vat ly va logic;

g. Cap nhat kip thoi cac ban nang cip, ban vé 16i phan mém ang dung, phan mém hé thong
theo hudng dan caa Cuc Cong nghé thdng tin va Thong ké Hai quan;



2.2. Trung tam Dt liéu va Cong ngh¢ thong tin, bo phan chuyén trach cong nghé thong tin,
cac don vi nghiép vu tai cac Cuc Hai quan tinh thanh pho pé trach nhiém: Thuong Xuyén theo
doi dam bao hoat dong caa hé thong may chu, may tram, thiét bi mang theo phan cap quan ly;

2.3. Cong chirc Hai quan sir dung hé thong cdng nghé thdng tin cé trach nhiém:

a. Bugc trang bi cac kién thirc co ban vé cong nghé thong tin va da qua cac khéa dao tao,
tap huan vé h¢ thong thong tin dugc giao van hanh;

b. Chi duoc thuc hién nhitng cdng viée dugc giao, tuan thu ding quy trinh k¥ thuat nghiép
vy, quy trinh k¥ thuat van hanh cuaa hé thong thong tin;

o Chiu trach nhiém vé thQng tin do minh cap nhat, stra chita, khai thac, loai bo khoi hé
thong nhitng sai s6t, cham tre, mat an toan do chu quan minh gay ra;

d. C6 trach nhiém thdng bao kip thoi cho ngudi quan tri hé thong vé nhiing su cd ddi véi hé
thdng.

2.4. Cong chac Hai quan 1am nhiém vu quan tri mang va quan tri hé théng may chu tai don
vi cc cap Hai quan c6 trach nhiém:

a. Phai tuan tha nhitng quy dinh tai Quy dinh nay;

b. Thuc hién cong tac quan Iy, van hanh hé thdng, quan tri, gidm sat va khic phuc su cb
theo cac quy dinh khac co lién quan.

Piéu 5. Cac hanh vi bi nghiém cam

1. Khéng tuan tha cac quy dinh vé an ninh hé thong cdng nghé thdng tin caa Nha nudc, cua
Nganh va cua don vi.

2. Truy cap, cung cap, phat tan thdng tin bat hop phép.
3. Tiét 16 kién trac hé thdng, cac thuat toan cua hé thong cong nghé thdng tin.
4. Stra d6i trai phép kién trac, co ché hoat dong cua hé thong cdng nghé thong tin.
5. Lam sai léch dir liéu khac vai ho so gidy va dit liéu trén hé théng cong nghé thong tin.
6. Str dung céc chire ning cua hé théng théng tin sai tham quyén;
7. St dung céc trang thiét bi cua hé thdng thdng tin phuc vu cho muc dich ca nhén.
8. Cac hanh vi khéc 1am can tré, pha hoai hoat dong cua hé théng cong nghé thong tin.
Chuong 11
QUAN LY, VAN HANH HE THONG VNACCS/VCIS
Piéu 6. Quan ly céc tép dir liéu chuan CSF

Céc tép dir lieu chuan (CSF) phai duoc cap nhat kip thoi dam bao van hanh hé théng
VNACCS/VCIS.

Trach nhiém chuén b, cap nhat céc file dit liéu chuan thudc cac don vi nghiép vu tai Tong
cuc Hai quan (Vu, Cuc va tuong duong) va Cuc Cong nghé thong tin va Thong ké Hai quan.
Phéan cbng trach nhiém chuan bi va quy trinh cap nhat chi tiét theo Phu luc I.

Piéu 7. Quan ly tiéu chi danh gia rii ro, danh gia doanh nghigp trén hé théng
VNACCS/VCIS

Tiéu chi danh gia rui ro (tiéu chi lya chon...), tiéu chi danh gia doanh nghiép phai duoc cap



nhat vao hé thdng theo quy dinh.

Ban Quan Iy rui ro chiu trach nhiém quan 1y tiéu chi danh gia rui ro, danh gia doanh nghiép
trén hé thong VNACCS/VCIS.

Cuc Hai quan cac tinh, thanh phd c6 trach nhiém cap nhat va quan ly tiéu chi rui ro, thong
tin doanh nghiép trén hé thong VNACCS/VCIS tai don vi minh theo tham quyén dugc phén
cong.

Piéu 8. Quan Iy ngudi sir dung cia hé théng VNACCS/VCIS

 Cac Cuc Hai quan tinh, thanh phd; Cac Vu, Cuc chire nang va tuong duong tai co quan
Tong cuc cé trach nhiém quan ly viéc dang ky, phan quyén, huay hiéu luc nguoi st dung hé thong
VNACCS/VCIS tai don vi minh.

Quy trinh quan ly nguoi s dung la can bg, cong chac hai quan thuc hién theo Phu luc 11.

Cuyc Cdng nghé thong tin va Théng ké Hai quan c6 trach nhiém quan 1y ngudi st dung la
ngudi khai hai quan, can bo thugc cac Bo, Nganh theo quy dinh.

Piéu 9. Quan ly cac may chi ving

1. Phan mém dau cuéi do cac can b hai quan sir dung, van hanh s két néi, xir Iy thong tin
chu yéu voi hé thong may chu tap trung tai Tong cuc Hai quan. Bé dam bao hiéu nang cua hé
thong, mot so budce xir Iy dugc thuc hién tai may chu ving (base server). Cac trung tam duoc bo
tri may cha vang (base server) va pham vi quan ly chi tiét trong Phu luc III.

2. Trach nhiém phdi hop cua cac don vi trong quan ly, van hanh méay chu ving (base
server):

2.1. Trach nhiém cua cac Cuc Hai quan c6 dat may chu vung:

a. bam bao hoat dong lién tuc cua base server theo quy dinh;

b. Pam bao ha ting mang, duong truyén thong sudt va phdi hop véi cac Cuc Hai quan lién
quan trong viéc dam bao két noi cac may tram hai quan véi base server;

c. Théng béo cho cac Cuc Hai quan dung chung base server néu c6 cac hoat dong anh
huong tai viéc van hanh base server (nang cap, bao tri, bao dudng, xir ly vudng mac phét sinh.

d. Kiém tra, ddi chiéu va cap nhat céc file cAu hinh két ndi may tram vi base server (theo
hudng dan cai dat va st dung phan mém dau cuoi hai quan) do cac Cuc Hai quan lién gquan
chuyén téi khi c6 phat sinh;

2.2. Trach nhiém cua cac Cuc Hai quan khong dat may chu vung:

a. Cung cap céc file cau hinh két noi may tram voi base server (theo tai ligu huéng dan cai
dat va st dung phan mém dau cuoi) cho Cuc Hai quan quan ly base server dé cap nhat vao hé
thong khi co6 phét sinh;

b. Phdi hop véi Cuc Hai quan quan 1y base server trong trudng hop ¢ cac vudng mac phat
sinh.

Piéu 10. Quan ly may tram va cap nhat phién ban phan mém VNACCS/VCIS

Cuc Cong nghé thdng tin va Thong k& Hai quan c6 trach nhiém nang cap phan mém
VNACCS/VCIS dap tng yéu cau nghiép vu.

Céc Cuc Hai quan tinh, thanh phd ¢6 bd tri may chu viing (base server) ¢ trach nhigm van
hanh hé thong dé nang cap ung dung dau cuoi (client software) khi co phién ban mai va phoi hop



véi cac Cuc hai quan thudc cting nhém xtr ly théng tin nang cap dap wng yéu cau nghiép vu.

Viéc quan Iy may tram va cai dit phan mém dau cudi VNACCS/VCIS theo huéng dan tai
Phu luc IV.

Piéu 11. Van hanh hé théng VNACCS/VCIS

Nguoi st dung hé théng VNACCS/VCIS phia Hai quan bao gdbm céc can bo, cong chic
nghiép vu, lanh dao Chi cuc hai quan; can b, codng chic lanh dao cac don vi nghiép vu co lién
quan tai Cuc Hai quan va Tong cuc Hai quan;

Nguoi su dung la can b, céng chirc nghiép vu tai Chi cuc phai dugc phan rd thuge nhém
nghiép vy nao trén hé théng (nhém kiém tra hd so, nhoém kiém tra thuc té hang hoa,...). Khéng
phan quyén tiy tién mot can bo, cong chic thudc nhiéu nhém nghiép vu. Viée phé duyét quyén
han cua can bg, cong chirc sir dung hé théng phai do tha truong cua don vi (Chi cuc truong,
truong phong va cap tuong duong déi voi cac Cuc Hai quan tinh, thanh phd; Cuc truéng va cp
tuong duong d6i véi cac don vi thugc Tong cuc Hai quan) xem xét, quyét dinh bang van ban;

Ngudi st dung véi vai tro Lanh dao trong day chuyén xir ly tai Chi cuc trén hé thng
VNACCS/VCIS phai 1a Lanh dao Chi cuc hoic can b, cdng chiic ¢6 thim quyén theo quy dinh
va chi duoc thuc hién ding pham vi quyén han duoc phan cong trén hé thong. Céac Chi cuc hai
quan phai c¢6 ban phan cong trach nhiém, quyén han xir ly thong tin cu thé di vai tirng can bo,
cong chirc, lanh dao trong don vi minh theo mau in ra tir h¢ théng ding ky nguoi s dung
VNACCS/VCIS.

Mot sb nghiép vu dic thi trén hé thdng nhu nghiép vu xac nhan hoan thanh nghia vu vé
thué (RCC)... chi duoc phan cdng cho can bo, céng chiic ¢ trach nhiém theo quy dinh. Nghiép
vu EUC chi dugc phan quyén sir dung tai mét s6 bo phan thudc cac Cuc va Chi cuc (quan 1y rai
ro, théng quan, céng nghé thdng tin...) va mot sé don vi tai Téng cuc Hai quan (Ban Quan Iy rai
ro, Cuc Cong nghé thong tin va Théng ké Hai quan...). Moi thdng tin khai thac dé phuc vu cong
tac nghiép vu duoc thuc hién trén hé théng thong quan dién tir tap trung va hé théng nghiép vu
lién quan.

Chuong Il
QUAN LY, VAN HANH CAC HE THONG THONG TIN NGHIEP VU HAI QUAN

Piéu 12. Quan ly ngudi sir dung

Dinh danh truy cap h¢ théng thong tin nghiép vu héi quan duoc thong nhét trong cac phan
hé thuoc hé thong va thong nhat vai hé thong VNACCS/VCIS;

Ngudi sir dung c6 trach nhiém st dung thong nhat tai khoan trén ca hai hé thong: Thong tin
nghiép vu hai quan va VNACCS/VCIS.

Cuc Hai quan tinh, thanh phd; cac Vu, Cuc nghiép vu va tuong duong tai Tong cuc Hai
quan c6 trach nhiém quan ly; phan quyén cho ngudi sir dung trén hé thong nghiép vu tap trung.

Piéu 13. Quan ly, van hanh cac hé théng thong tin nghiép va hai quan

Viéc quan ly, van hanh cac hé thng thong tin nghiép vu Hai quan (Thong quan dién tu, Ké
toan thue, Gia tinh thué,...) va cac phan hé khac (Quan ly rui ro; Thong tin tinh bao; Kiém tra sau
thdng quan, Vi pham; Thong ké) thuc hién theo hudng dan riéng.



Chuong IV

QUAN LY HE THONG MAY CHU, MAY TRAM, HE THONG MANG VA CAC TRANG
THIET BI KHAC

Piéu 14. Quy dinh chung

Nguoi str dung va don vi su dung hé thong ngoai viéc tuan thu nhimg quy dinh chung vé
viéc quan Iy ha ting cong nghé théng tin (hé thng may chu, may tram, mang, duong truyen va
cac trang thiét bi khac) thi khi quan ly, van hanh hé théng VNACCS/VCIS va céc hé théng quan
Iy nghiép vu hai quan tap trung phai tuan tha thém nhitng quy dinh dac thu dudi day.

Piéu 15. Quan ly may chi, may tram

Dam bao cdc méy tram cai ddt ang dung nghiép vu (cai dat phan mém dau cudi hai quan
VNACCS/VCIS, chay cac chuong trinh (ng dung tép trung: Thong quan dién tu, Ké toan thué
xuat nhap khau, Gié tinh thué...) két néi mang théng suét voi cac may chu tng dung tap trung va
cac may chu vung (base server);

Thiét 1ap, cau hinh cdc may tram theo ding yéu ciu. Cac tham s6 phuc vu két ndi phai
duoc thiet 1p chinh xac, phu hop véi ting can bo, cong chirc s dung may tram (Ma nguoi su
dung - User ID, Mat khau truy cap - Password, Ma méy~ tram - Terminal ID); Bam bao cac tham
so duoc thict lap theo ding quy dinh, khdng trung lap dan toi viée trao doi théng tin khdng chinh
Xac.

Céc méy tram cai dit hé thong VNACCS/VCIS yéu ciu do twong thich rat cao, vi vay chi
duoc cai dat cac ing dung phuc vu cho cong tac nghiép vu. Bat ky viéc cai dat nao khac phai
théng qua can bo quan tri cta Chi cuc (sau khi da tham van y kién ctaa Tong cuc va Cuc).

Piéu 16. Quan ly hé théng mang

Dam bao ha ting mang noi bo (WAN, LAN) duoc két noi théng sudt, dap tng yéu cau van
hanh h¢ thong tap trung, cu thé:

1. Két ndi giita cac ving, cuc Hai quan tinh, thanh phd véi Tong cuc Hai quan;

2. Két nbi gitra cAc Cuc Hai quan khéng c6 may cha ving véi cac Cuc Hai quan c6 may
cha vung;

3. Két ndi gitra cac Chi cuc Hai quan véi cac viing va véi Tong cuc Hai quan;

4. Két ndi tai khu vurc giam sat (van phong giam sat va cong giam sat).

Piéu 17. Quan ly cac trang thiét bi khac

Pam bao cac may in hoat dong théng sudt, ludn sﬁn sang cho cdng tac in an (to khai...) tai
cac bo phan (thong quan, giam sat...) dam bao theo yéu cau nghiép vu (vi du: in thong tin chung
to khai va giao cho doanh nghiép sau khi thuc hién kiém tra ho so/thuc té hang hda, tai van
phong giam sat...).



Chuwong V

QUY PINH VE BAO TRI, BAO DUONG, HO TRQ NGUOI SU DUNG VA CAC NOI
DUNG KHAC

Piéu 18. Quan ly tai khoan truy cap hé théng

Thuc hién theo quy dinh tai quyét dinh s6 2926/QD-TCHQ ngay 06/10/2014 ciia Tong cuc
truéng Tong cuc Hai quan veé viéc ban hanh Quy ché bao dam an ninh, an toan hé thong cong
nghé thdng tin Hai quan cung mot so quy dinh sau:

1. Quy dinh chung Vvé tai khoan truy cap hé thong

MGi cén bd, cdng chuc khi tham gia hé théng VNACCS/VCIS va cac hé thong nghiép vu
hai quan tap trung sé duoc cap mét tai khoan truy cap.

_ Khi truy cap vao hé théng VNACCS/VCIS ngudi sir dung duoc phép nhap mat khau t6i da
5 lan. Néu vuot qua 5 lan thi tai khoan s€ bi khoéa.

2. Quan ly tai khoan truy cap va xt ly tinh hudng phat sinh

Nguoi st dung phai c6 trdch nhiém bao mat tai khoan truy cap cta minh (bao goém ca ma
nguoi st dung User ID va mat khau) khong duoc chia sé va cho nguoi khac biét. Chi trong
trudng hop can thiét mai cung cip thong tin ma ngudi sir dung (User ID) cho ngudi ¢ tham
quyén (vi du: Lanh dao Chi cuc/Lanh dao d6i khi phan cong kiém tra hd so, kiém tra thuc té
hang hda hoac nguoi quan tri khi dang ky nguoi st dung, mé khoa trong truong hgp nguoi st
dung bi khéa do nhap sai mat khau qué sé lan cho phép...).

Can bg, cong chtc hai quan phai ghi nhé¢ ma nguoi s dung (User D) cua minh khong
duoc pheép st dung nham hodc cb tinh sir dung ma ngudi st dung (User ID) caa ngudi khac dé
truy cap vao phan mém dau cudi dan dén tai khoan dé bi khéa.

Truong hop tai khoan truy cap bi khoa, cong chirc thuc hién cac budc sau:
2.1. Thong béo cho cén bd quan tri ngudi st dung cap Cuc, Chi cuc biét (kém theo ly do);

2.2. Can bo quan tri tai cap Cuc, Chi cuc thdng bao ti Bo phan hd tro nguoi sir dung caa
Téng cuc Hai quan qua email theo dia chi bophanhotrotchq@customs.gov.vn cac thong tin lién
quan t&i tai khoan bi khoa (bao gom: Ho va tén, sé hiéu céng chire, don vi/bd phan cong tac, ma
ngudi st dung UserlD, dién thoai lién hé) dé Bo phan hd tro c6 co sé thuc hién, ddng thoi ghi
nhan dé theo di va cd bién phap xir Iy nham han ché tinh trang nay xay ra. Vi nhimg truong
hop thuong xuyén vi pham thi ¢d ché tai xi ly phu hop.

23 Can bo van hanh tai Téng cuc Hai quan sau khi m¢ khoa théng bao cho cén bo quan tri
tai cap Cuc, Chi cuc va ghi nhan dé theo doi.

Piéu 19. Luwu trir dir liéu
1. Trach nhiém cta Cuc Cong nghé thong tin va Théng ké Hai quan:

Thuc hién viéc quan 1y va luu trix thong tin dir liéu khai bao cia nguoi khai hdi quan (thong
qua cac hé }héng VNACCS/VCIS, Thong quan dién tu...), cac dir liéu thong ké va cég dir liéu
ching tir goc (Original document Data) theo quy dinh va dam bao an ninh, an toan vé dir li¢u
duoc chia sé;

2. Trach nhiém cua cac Cuc Hai quan va Chi cuc Hai quan va cac don vi lién quan:

Thuce hién viéc luu trit cac dir lidu béo céo, théng ké tir hé théng thdng qua cac nghiép vu



tra ctru tryc tuyén/xi ly batch (TKO1A, TKO1B, EUC, Théng tin tai ligu thong ke...) theo quy
dinh va dam bao an ninh, an toan vé dix liéu.

Diéu 20. Pam bao hoat déng lién tuc ctia hé théng cong nghé thong tin
1. Duy tri hoat dong cua hé thng lién tuc 24 gio trong ngay va 7 ngay trong tuan (24/7)

Cac cap Hai quan phai cd ké hoach, phuong an dam bao hoat dong lién tuc cua céc hé
thdng cdng nghé thdng tin, duoc sy phé duyét cua Lanh dao c6 thim quyén va phé bién dén cac
c4 nhan, don vi ¢6 lién quan. Pinh ky kiém tra kha ning khic phuc su cb, dam bao hoat dong
lién tuc cua cac hé thong cong nghé thang tin.

Moi su ¢6 lién quan dén hoat dong cua hé thong cong nghé thng tin phai duoc béo co
ngay dén Lanh dao va can bo phu trach hé thong.

2. Bao tri, bao dudng dinh ky

2.1. Téng cuc Hai quan (Cuc Cong nghé thdng tin va Théng ké Hai quan)

Thuc hién viéc bao tri, bao dudng céc tép dir liéu chuan CSF sé& thuc hién dinh ky hang
ngay;

Bao tri h¢ thdng VNACCS/VCIS s& thyc hién dinh ky hang tuan (tir 3:00 - 6:00 vao sang
chu nhat hang tuan).

2.2. Cuc Hai quan tinh, thanh phé

Kip thoi phan &nh nhitng vuéng mic, thiéu sét trong viéc thiét 1ap dit liéu tap trung lén
Tong cuc Hai quan dé duoc hudng dan, xu Iy bang van ban hoic théng qua Bo phan Hb tro
ngudi st dung cua Téng cuc Hai quan bang thu dién ti theo dia chi
bophanhotrotchq@customs.gov.vn hoic qua céac s6 dién thoai lién lac caa Bo phan Hb tro ngudi
st dung.

Piéu 21. Xir Iy vweéng mic va hd tro nguoi siv dung (Help Desk)
1. Cc hinh thtrc xir Iy vuéng méc va hd tro ngudi st dung

1.1. Hoi dap thong qua cong thong tin dién tir hai quan (Muc “Tiép nhan vudng méc van
hanh hé thong VNACCS”, “Tu van - Ho trg truc tuyén” va cac muc ho tro dugc Tong cuc Hai
quan théng bao);

1.2. bién thoai tryc tiép t6i cdc b phan hd tro thudc Tong cuc Hai quan va cac Cuc Hai
quan tinh, thanh pho.

1.3. Guri thu dién tir t6i B6 phan Hb tro nguoi sir dung tai Tong cuc Hai quan qua dia chi:
bophanhotrotchg@customs.gov.vn.

1.4. Hb tro truc tiép tai cac quay thu tuc thudc cac Chi cuc Hai quan.

1.5. Gtri van ban téi Tong cuc Hai quan, cac don vi thudc va truc thugc Tong cuc Hai quan.
2. Trach nhiém cua cac don vi

2.1. Tong cuc Hai quan

2.1.1. B6 phan ho trg ngudi sir dung

a. Truc tiép giai dap cac vudng mac caa doanh nghiép va can bo, cong chic trong pham vi
va tham quyén duoc phan cap;

b. Tong hop cac vudng mac ngoai pham vi xir ly va gui toi (bang van ban hoic thu dién tir)



cac Vu, Cuc, céac don vi thudc va truc thuoc Téng cuc Hai quan hodc ddi tac bén ngoai cé trach
nhiém dé duoc xur ly kip thoi;

c. Téng hop cau tra Ioi vé cac vuéng mic ngoai pham vi xt 1y tir cac Vy, Cuc, cc don vi
thugc va truc thuoc Tong cuc Hai quan hoac cac don vi ngoai nganh (vi du: cac B9, Nganh, cac
nha cung cap phan mém dau cuoi) c6 trach nhiém dé tra loi cho doanh nghiép va can bg, cong
chuc;

d. Tong hop va bién soan vao co so dit liéu FAQ cac vuéng méc trong qua trinh thyc hién
trén h¢ thong VNACCS/VCIS.

2.1.2. C4c Vu, Cuc thudc Tong cuc

a. Truc tiép giai dap cac vuong méc cua doanh nghiép va cén b, céng chirc trong pham vi
va thim quyén duoc phan cap;

b. Tra 1di cac van ban vé nhitng vuong mic lién quan dén céc linh vuc thuoc pham vi do
don vi phu trach;

c. Tra 1oi (bang van ban hogc thu dién tir) cac vuéng méc do Bo phan ho trg nguoi sir dung
gui téi (cham nhat 5 ngay lam viéc);

d. Phéi hop véi cac don vi lién quan trong viéc giai dap nhitng vuéng mic ngoai pham vi
xu ly.

2.2. Cuc Hai quan tinh, thanh ph

a. Truc tiép giai dap céc vudng méc caa doanh nghiép va can b, cdng chuc trong pham vi
va tham quyén duoc phan cap;

b. Tong hop cac vudng mic ngoai pham vi xur Iy va guri vé (bang van ban hoic thu dién tir)
cac Vu, Cuc, céc don vi thudc va truc thudoc Téng cuc Hai quan co trach nhiém dé duoc xir Iy kip
thoi;

~ c. Phdi hop véi Tong cuc Hai quan va cac don vi lién quan trong giai dap nhimg vuéng
mac ngoai pham vi xu ly.

2.3. Cé4c nha cung cap phan mém dau cudi

Phéi hop Vi Tong cuc Hai quan giai dap va hd trg xir Iy cac vuéng mac lién quan ti phan
mém dau cudi do don vi cung cap.

3. Nguyén tac ho tro

3.1. Céc b phan hd trg khi tiép nhan céc vuéng mac tir doanh nghiép va cén b, cong chirc
Hai quan can phan loai cac cau hoi/vudng mac theo pham vi va tham quyeén xu ly;

3.2. Bdi véi nhitng cau hoi thudc tham quyén xu ly thi truc tiép tra loi va tdng hop lai vao
co so dir lieu FAQ;

3.3. Bdi véi nhitng cau hoi ngoai pham vi thi chuyén dén cac don vi chire ning dé duoc hd
tro xu ly;

3.4. Dréi v6i nhitng cau hoi lién quan t6i cac don vi ngoai nganh (vi du: cac Bo, Nganh, cac
nha cung cap phan mém dau cuoi) thi &p dung co ché phdi hop, dam bao céng tac ho tro duoc
nhanh chéng.

4. Cyc Cong nghé thong tin va Thong ké c6 trach nhiém xay dung va trinh Tong cuc ban
hanh ndi dung chi tiet vé cong tac ho trg nguoi st dung (Help Desk).



Piéu 22. Quy dinh vé khai thac s liéu phuc vu cdng tac bao céo thong ké
1. Cac hinh thuc khai thac dir liéu

1.1. Khai thac trén hé thong VNACCS/VCIS thong qua céc chirc nang nghiép vu truc tuyén
(TKO1A, TKO1B, EUC,...) hoac xu ly batch (EUC, “Thong tin tai li¢u thong ké: Vao phan mém
dau cuoi Hai quan => muc Tai liéu tham khao => Thong tin tai liéu thong ké”);

- 1.2, Khai t’héc trén hé thdng théng tin nghiép vu Hai quan tép trung (Thong quan dién tu,
Ké toan thué xuat nhap khau, Gia tinh thue...);

1.3. Khai théc trén hé thdng nghiép vu khac.
2. Nguyén tac khai thac di liéu
Viéc khai thac s6 liéu phai tuan thu cac nguyén tic sau:

2.1. Chi nhiing yéu cau thuc hién khai thac cho két Jqua véi dung lugng nho (vi du: dudi
1MB dbi véi nghiép vu EUC) thi méi thuc hién truc tuyén (online). Cac yéu cau xu ly véi dit
liéu 16n can thuc hién ¢ thoi diém phi hop va thong qua xtr ly batch (vi du: tir IMB tro 1én d6i
véi nghiép vu EUC);

2.2. B¢ dam béo hiéu ning cua h¢ théng dugc sir dung tot nhét, cac yéu cau khai thac s
Iiéﬁu can duoc '[h}_l’C hién vao nhirng thc‘gi diém hé thong it tai nhat, dac biét han ché nhitng luc cao
diém (tur 9:00 dén 12:00 va tur 14:00 dén 17:00 hang ngay).

Céc don vi phan cong cu thé can bo, cong chirc thuc hién cong tac khai thac sb liéu va béo
cao thdng ké; dam bao viéc khai thac theo dung quy trinh nghi¢p vy, tuan thu quy dinh vé luu trix
dit liéu trong va sau khi khai thac, dam bao khong mat méat s liéu. Vi (du: khi s dung chue nang
“Théng tin tai liéu théng ké (T)” trén thuc don (menu) cua phan mém dau cudi hai quan, can
giao cho mot can bd chuyén trach thuc hién dé khai thac va luu trit dit lieu hang ngay ¢ mét dia
chi ¢ dinh dé nhitng ngudi sir dung khac theo tham quyén ¢ thé truy cap vao dia chi d6 dé khai
thac.

Piéu 23. Quy dinh vé sir dung téi wu tai nguyén ciaa hé théng

Khi tham gia vao sir dung hé théng VNACCS/VCIS va cac hé thong thong tin nghiép vu
tap trung, can bg, cong chuc phdi tuan thi cac nguyén tac sau nham dam bao sir dung t6i uu,
tranh 1ang phi tai nguyén, co6 thé dan dén lam giam toc d6 va hiéu nang cta cac hé thong:

1. Chi mé cac tng dung va nhitng chirc ning khi can phuc vu cho cong tac nghiép vu;

2. B4i voi nhitng chirc ning va cac ung dung sau khi da hoan thanh ma khong tiép tuc st
dung thi phai thoat ra khoi tng dung, tranh duy tri ket noi vei hé thong va duy tri cac phién lam
viéc qué lau hoac khdng can thiet dan dén chiém dung tai nguyén cua hé thong;

3. Khdng thuc hién dong thoi nhiéu yéu cau tac nghiép phuc vu nhitng muc tiéu khac nhau
khién hé thong lién tuc xir ly (vi du: vira thuc hién xir ly hd so vira dua ra cac yéu cau tim kiém
dbi toi hé thong dé bao céo, thong ké...), hoac thuc hién dong thoi nhiéu yéu cau tra ciu, két xuat
dit lieu;

4. Thuong xuyén khoi dong lai cac chirc nang, ung dung dé giai phong tai nguyén cua h¢
thdng va dinh ky (hang ngay) tat va khoi dong lai cac may tram dé tu dong cap nhat cac phién
ban phan mém dau cudi mai nhat.



Chwong VI
TO CHUC THUC HIEN
Piéu 24. Trach nhiém ciia cac don vi
1. Cyc Cong nghé thong tin va thong ké Hai quan
1.1. Tryc tiép van hanh h¢ théng VNACCS/VCIS va cac h¢ théng c6 lién quan: Hé thong
thong tin nghiép vy, Cong thdng tin hai quan mot ctra quoc gia,... trien khai tap trung tai Tong
cuc Hai quan;
1.2. Té chirc bo phan hd trg (HelpDesk) hd trg ngudi st dung céac hé théng thong tin.
2. Cac Vy, Cuc va tuong duong thude co quan Tong cuc
Chiu trach nhiém quan 1y nguoi st dung; tép dir liéu chuan (CSF) theo quy dinh tai Phu luc
| va Phu luc II.
~ Phdi hop véi Cuc Cong nghé thong tin va thong ké Hai quan trong dam bao van hanh h¢
thong thong quan VNACCS/VCIS;
Phéi hop véi Cuc Cong nghé thong tin va thong ké Hai quan trong xay dung, ban hanh cac

quy trinh, quy dinh dam bao kha ning x4y dung, nang cap, trién khai cac hé thdng théng tin theo
quy dinh phuc vu cdng tac nghiép vu.

3. Céc Cuc Hai quan tinh, thanh phé

3.1. Phan cong xt ly nghiép vu trén hé théng VNACCS/VCIS véi tirng can bo, cong chiic
bang vin ban. Cap nhat ngay vé thay doi vi tri, phan cong nhiém vu cua ting can b, cong chic
trén hé thong

3.2. Thudng xuyén giam sat van hanh, s dung hé théng caa can b, cong chirc thude don
VI.

3.3. Bd tri cac ngudn lyc can thiét dé thuc hign viéc trien khai, van hanh, quan 1y, gidm sat
va Xxir ly cac su co dam bao cac hé thong cong nghé théng tin dugc trién khai hoat dong 6n dinh,
an toan phu hop véi yéu cau hoat dong nghiép vu.

3.4. Tuyén chon, dao tao ddi ngl can b, cong chac lam cdng tc cong nghé théng tin, can
bo quan tri hé thdng cdng nghé thong tin dam bao cé4c tiéu chuan: co dao dic nghé nghiép, co
kién thuc vé an ninh cdng nghé théng tin, dugc trang bi cac kién thuc lién quan toi hoat dong
nghiép vu va hé thong cong nghé thdng tin cta don vi. Quyét dinh phan cong nhiém vu quan tri
hé thong céng nghé thong tin phai dugc thé hién bang van ban;

3.5. bam bao h¢ théng cdng nghé thdng tin s;?m sang ¢ muc d6 cao; phéi hop voi Cuc Cong
nghé thong tin va Thong ké Hai quan xay dung ke hoach du phong va khoi phuc hé thong cong
ngh¢ thdng tin khi xay ra sy co hoac tham hoa;

~3.6. Trung tam dit liu va cong nghé thong tin hodc bo phan chuyén trach cong ngh¢ thong
tin, to chic kiém tra noi bo viéc tuan thﬁ cac quy dinh vé vén hanh, dam bao an toan, bao mat hé
thong céng nghé thdng tin tai don vi toi thieu 06 thang mot lan. Bao gom cac ndi dung sau:

a. Kiém tra vé chap hanh quan 1y nguai sir dung; cap nhat, xir ly thong tin trén hé thong;

b. Kiém tra tuan tha chinh séch an ninh cong nghé thong tin;

c. Danh gia nhiing rui ro ¢d the xay ra va kién nghi xu 1j; truong hop kiém tra phét hién
nhitng vi pham hoac dau hiéu c6 thé dan dén mat an toan, trong bao cao kiém tra phai liét ké cu



the danh muc nhiing van dé do, danh gia mirc do anh huong doi véi hoat dong ciia don vi va du
kién thoi gian phai dugc hoan tat xu 1y doi véi tirng van de;

d. Noi dung kiém tra phai duoc 1ap thanh bao céo gui Lanh dao don vi.

4. Thanh tra Téng cuc Hai quan; cc Vy, Cuc nghiép vu va tuong duong tai Tépg cuc Hai
quan co trach nhiém phoi hop véi Cuc Cong nghé thdng tin va thong ké Hai quan kiém tra viéc
chap hanh Quy dinh nay.

Piéu 25. Khen thwéng va ky luat

1. C4 nhén, don vi c6 thanh tich trong viéc trién khai thuc hién tot cac diéu khoan cua Quy
dinh nay dugc khen thudng theo ché @6 chung cua Nha nudc.

2. Céc hanh vi vi pham quy dinh tai Quy dinh nay, tly theo mutc do, sé 1an vi pham sé bi
Xt Iy theo quy dinh.

Piéu 26. Té chirc thuc hién va xir Iy vaéng mic

~ Quy dinh nay dugc pho bién dén céc don vi thudc Tong cuc, cdc Cuc Hai quan tinh, thanh
pljé dé quan triét va thuc hién. Trong qué trinh thuc‘hiép c6 khé khan, vudng mac hoac kien nghi
bo sung Quy dinh thi cac don vi Kip thoi bao cao ve Tong cuc (qua Cuc Cong nghé thdng tin va
Thong ké Hai quan) xem xét giai quyét va diéu chinh bo sung./.



PHU LUC |

QUY TRINH CAP NHAT CAC TEP DU LIEU CHUAN (CSF) TRONG HE THONG
~ VNACCSIVCIS
(Kém theo Quyet dinh so 833/0D-TCHQ ngay 26/3/2015)

I. TONG QUAN CSF

Tép dir liéu chuan (CSF - Center Setup File va Master File): la cac tép dit liéu chira thong
tin vé cac danh muc chuan (ma don vi hai quan, cang xép hang/dd hang, biéu thué...) dugc cap
nhat vao hé théng VNACCS/VCIS thong qua cac cach thirc khac nhau: tha cong (thiét 1ap bang
cong cu roi dua truc tiép vao hé thdng thong qua xir 1y batch dinh ky hang ngay hoic phan anh
tirc thoi trong truong hop khan cap), tu dong (két ndi thong qua co sé dir liéu DB to DB), hoic
tryc tuyén (théng qua chirc ning chuong trinh VCIS). Cac tép dir liéu chuan trong VNACCS la
cac CSF file va trong VCIS 1a cac Master file (dé thuan tién sau day goi chung la tép di liéu
chuan CSF).

Luu y khi tao 1ap dit liéu chuan:
- B6i v6i VNACCS: can cap nhat nhiing noi dung thay d6i bao gom: thém/sira doi/xda.
- P6i véi VCIS: can phai dua vao toan bd noi dung (bao gém ca dit liéu c6 san, khong thay

doi).
I1. PHAN CONG XAY DUNG VA QUAN LY DU LIEU CHUAN
1. Cuc Cong nghé thong tin va Théng ké Hai quan
STT Ky hiéu M0 ta Chi tiét
1 A001A  User Hé théng tu sinh
2 A002A  User ID Hé thdng tu sinh
3 A003A  |User address
4 AO004A Terminal Control Hé théng tu sinh
5 A005A  Destination control for mail-processing
6 A006A  Destination Control Hé thdng tu sinh
7 A007A  EDIFACT user information
8 A010A  |User address domain
9 A013A  Right to professional implementation
10 A014A Department
11 A015A  Nation
12 A017A  Domestic importers and exporters Hé théng tu sinh
13 A022A Public holidays
14 A024A  Data storage duration
15 A026A  Output message code
16 A038A  Customs Offices
17 AO41A INTERACTIVE message control




18 A042A  Terminal authentication
19 A052A  [Terminal control (ebMS)
20 A061A  Registration of Client certificate Hé thdng tu sinh
21 A062A Lock of accumulation message Hé thdng tu sinh
22 A546A  (General purpose application procedure
type
23 A547A  Regulation is base of normal registration
procedure
24 A559A  (Customs department receives procedures
of general application for license.
25 C101A  The distribution user of information of the
document on statistical record for custom
26 C102A  Management for two or more distribution
of information of the document on
statistical record
27 UC001  Customs position
28 UCO067  Customs branch
29 uCo083 Country
30 UC247  Authority
31 UC401  |Customs section
32 UC447  City
33 UC495  |Role
34 UC496 Category
35 A021A  Overseas importers and exporters Khong can xay dung
36 PC001  (SSO Authentication) coding rule Hé thdng tu sinh
37 PC002 (Destination Control) coding rule
38 KGA2A  |User Management process
39 KGAS5A  EUC operating regulation setting process
40 A202A  Bonded area
41 A308A  [Types of Damage
42 A312A  Purpose of transportation
43 A317A  [Type of transportation
44 A326A  [Examination result (Bonded
transportation)
45 AB650A  [Executed action
46 AB51A  Security requirement




47 A652A  Method of processing for deposit
48 AO016A  City

49 A205A  SPC

50 A214A  |Airline companies

51 A232A  HS (first 4 digits)

52 A241A  Official title (Air)

53 A300A  Shipping company

54 A301A  Container size

55 A303A  Temporary landing reasons
56 A305A  Berth code

57 A306A Purpose of importation

58 A307A  Vessel type code

59 A309A  Supplies for vessel list

60 A311A  Supervision duration

61 A316A Unit of cargo number count
62 AG600A  Railway company

63 AG601A  Station

64 A611A  [Train's stores

65 A620A  Border gate (\Vehicle)

66 A621A  [Transport means (Vehicle)
67 A630A  Output destination User (Alir)
68 A640A  |Loading cargo type

£9 A641A  Output destination user (Sea)
70 AT700A  OGA:’s office code

71 A408A  Reason code of cancellation
72 A519A  Other laws

73 A528A Import/Export permit classification
74 UC120 Declaration kind

75 uC237 Bonded area

76 uC239 Means of transportation for search
77 UC240  Cargo classification(import)
78 ucC242 Instruction of the leader

79 uC243 Inquiry of person in charge




80 uC245 Means of transportation code
81 UC248  (Classification of Individual/Organization
82 UC249  Term of payment
83 UC250  Cargo classification(export)
84 UC251 Physical inspection classification
85 UC261  Tax exempted small amount clearance
86 uC273 Declaration kind for import search
87 UC274  Declaration kind for export search
88 UC446 Import/Export classification
89 UC465  VCIS inspection status
90 UC466  \VNACCS condition
91 UC467 Inspection classification
92 UC469 Physical inspection reserved status
93 UC475 Document inspection reserved status
94 UC482  Declaration kind for import clearance
. Ban Quan ly rai ro
STT Ky hiéu Mo ta Ghi cha
1 UC152 Classification of information
2 UC256  [Type of information
3 UC415  |Violating behaviours
4 uC420 Method to collect information
5 UC421 Source of information
6 UC457 Related goods
7 UC517 Disclosure group
8 UC518 Disclosure Group (Customs Department)
9 UC519 Disclosure Group (Customs Branch)
10 UCO005 Responsibility for violation
11 uCi123 Import violation typel (For reference
service)
12 UC124 Export violation typel (For reference
service)
13 uc227 Prosecution method
14 UC229  [Time of violation detection
15 UC231 Level of handling




16 uC232 Penalty method

17 UC233  |Additional penalty

18 uC234 Measures to resolve violations

19 UC235  |Violation behavior

20 UC253 No declaration or not

21 UC276 Violation criminal name

22 UC402  |YesNo for search

23 UC411 Import violation typel

24 UC412  |Violation detection clue method

25 ucC442 Import violation type2

26 UC499 Export violation typel

27 UC500 Export violation type2

28 UC501 Responsibility for violation (For reference
service)

29 UC512 Import violation type2(Display)

30 UC513 Export violation type2(Display)

31 uC200 Import rank

32 UC202  [Types of premises

33 uC203 Changed information

34 UC204  [Tax administration agencies at custom
level

35 UC205  [Tax administration agencies at custom
office level

36 UC206 VAT payment

37 uC208 PCA place of audit

38 uC209 PCA method

39 ucC211 Punishment

40 uC213 Relationship

41 UC214  |Special relationship

42 uC215 prosecuted by the crime

43 uC217 Method to collect

44 uC221 Criminal name

45 uc222 Agency

46 UC254 Export rank




47 UC255 prosecuted by violation

48 uC267 Having non-payment

49 UuC268 Account type

50 UC269  [Ethnics

51 UC400 YesNo

52 UC404  |Corporation/Personal discrimination

53 UC405  [Type of business

54 UC406  |Status of enterprises

55 UC423 Cooperate

56 UC425 Crime type

57 uC427 Stock listing

58 UC433  [Types of headquarters

59 UC443 YesNoUnknown

60 UC444  |Gender

61 UC520 Purpose of entry

62 uC521 Purpose of exit

63' UC105 |Control of Reference/Update authority

64 uCO008 Other regulations

65 UC028  |Selectivity purpose(Import)

66 UC029  |Selectivity purpose(Export)

67 UC043  |Selectivity code (Import)

68 UC044  |Selectivity code (Export)

69 UC045  [Exception (Import)

70 UC046 Exception (Export)

71 uCo049 Selectivity registration qualification

72 UC050  |Selectivity update qualification

73 UCO051  [Selectivity delete qualification

74 UC052  |Selectivity reference qualification

75 UC452  Route

76 UC454  |Category of other laws and regulations
(Import)

77 UC459  |Category of other regulations(Export)

78 UC488 Element of selectivity item(import)

79 uC489 Element of selectivity item(export)




80 UC490  |Selectivity item(import)
81 UC491 Selectivity item(export)
82 UC514  |Asynchronous message possession code

for selectivity
83 W701A  Authority of RM
84 W702A  Selectivity element
85 WT703A  Authority of screening criteria check
86 W711A  [T-Method of processing for warning
87 W713A  [T-Priority number of method of processing
88 SKA1AF01 [Import selectivity criteria general

information file (input file)
89 SKA1AF03 [Export selectivity criteria general

information file (input file)
90 SKAL1AF09 [Import selectivity HS information file

(input file)
91 SKA1AF11 [Export selectivity HS information file

(input file)
92 WO017A  S-Importer Hé théng tu sinh
93 WO017C  |S-Exporter Hé thong tu sinh
94 W101A  Characters for standardization(Name) Hé thdng tu sinh
95 W102A  Characters for standardization(Address)  |Hé théng tu sinh
96 W121A  S-Import items Hé théng tu sinh
97 W121B  |S-Import items/Loading country Hé thong ty sinh
98 W121C  S-Import items/Place of origin Hé thdng tu sinh
99 W122A  |S-Export items Hé thdng tu sinh
100 W200A  I-Suspension of green channel Hé thdng tu sinh
101 W201A |I-Importer rank Hé thdng tu sinh
102 W203A  |I-Importer codel3 Hé thdng tu sinh
103 W204A  |I-lmporter name Hé thdng tu sinh
104 W205A  I-Importer address Hé thdng ty sinh
105 W206A  I-Importer telephone number Hé thdng tu sinh
106 W207A  I-Importer code/Loading country Hé thdng ty sinh
107 W209A  I-Importer code/HS6 Hé thdng tu sinh
108 W210A  I-Importer code/Place of origin Hé thdng ty sinh
109 W212A  |I-Consignor codel3 Hé thdng tu sinh




110 W213A  |I-Consignor name Hé thdng tu sinh
111 W214A  |I-Importer name(Forward match) Hé thdng ty sinh
112 W216A  I-Importer telephone number(Forward Hé thdng tu sinh
match)
113 W217A  |I-HS 6/Loading country Hé thdng tu sinh
114 W218A  |I-HS 6/Loading location Hé thdng tu sinh
115 W219A  I-HS 6/Place of origin Hé thdng tu sinh
116 W220A  I-HS 12 Hé thdng ty sinh
117 W221A  |I-Loading country Hé thdng tu sinh
118 W222A  |I-Loading location Hé théng tu sinh
119 W223A  I-Place of origin Hé thdng ty sinh
120 W231A  |I-Loading vessel code Hé thdng tu sinh
121 W232A  |I-Loading vessel (aircraft) name Hé thong tu sinh
122 W233A  |-Cargo number Hé thdng tu sinh
123 W235A I-Container number Hé thdng tu sinh
124 W255A  I-ltem name200 Hé thdng tu sinh
125 W260A  |[E-Suspension of green channel Hé thong tu sinh
126 W261A  E-Exporter rank Hé thdng tu sinh
127 W263A  |[E-Exporter code13 Hé thdng tu sinh
128 W264A  [E-Exporter name Hé thdng ty sinh
129 W265A  [E-Exporter address Hé thdng tu sinh
130 W266A  [E-Exporter telephone number Hé thdng tu sinh
131 W267A  E-Exporter code/Final destination country [Hé théng tu sinh
132 W268A  E-Exporter code/HS6 Hé thdng tu sinh
133 W270A  E-Consignee codel3 Hé thdng tu sinh
134 W271A  E-Consignee name Hé thdng ty sinh
135 W272A  [E-Exporter name(Forward match) Hé thdng tu sinh
136 W273A  E-Exporter telephone number(Forward Hé thdng ty sinh
match)
137 W274A  [E-HS 6/Final destination country Hé thdng ty sinh
138 W275A  E-HS12 Hé thdng ty sinh
139 W276A  [E-Final destination country Hé thdng ty sinh
140 W277A  E-Final destination Hé thdng tu sinh
141 W278A  [E-Cargo number Hé thdng tu sinh




142 W285A  [E-Loading planned vessel code Hé thdng tu sinh
143 W286A  E-Loading planned vessel(aircraft) name Hé¢ thong tu sinh
144 W288A  [E-Container number Hé thdng tu sinh
145 W289A  [E-Vanning place code Hé thdng tu sinh
146 W295A  E-ltem name200 Hé thdng tu sinh
147 W302A  |I-Importer code/Loading location Hé thdng tu sinh
148 W304A  I-Importer code/HS6/Loading country Hé thdng tu sinh
149 W305A  |I-Importer code/HS6/Loading location Hé thdng tu sinh
150 W306A  I-Importer code/HS6/Place of origin Hé thdng tu sinh
151 W308A  I-Importer code/HS 12 Hé thdng ty sinh
152 W309A  |-Importer code/HS12/Loading country  |Hé théng ty sinh
153 W310A  |-Importer code/HS12/Loading location ~ |Hé thong tu sinh
154 W311A  I-Importer code/HS12/Place of origin Hé thdng ty sinh
155 W312A  I-Importer name/Importer address Hé thdng tu sinh
156 W313A  |I-Importer name/Consignor code Hé thdng tu sinh
157 W314A  |I-Importer name/Loading country Hé théng tu sinh
158 W316A  |I-Importer address/Loading country Hé thdng ty sinh
159 W317A  I-Importer name/HS6 Hé théng tu sinh
160 W318A  I-Importer name/HS6/Loading country Hé thdng ty sinh
161 W319A  I-Importer name/HS12 Hé thdng tu sinh
162 W320A  |I-Importer name/Place of origin Hé thdng tu sinh
163 W327A  I-HS6 Hé thdng ty sinh
164 W328A  I-Declarant code/HS12 Hé thdng ty sinh
165 W329A  I-HS 12/Loading country Hé thdng ty sinh
166 W330A  I-HS 12/Loading location Hé thdng tu sinh
167 W331A  I-HS 12/Place of origin Hé thdng ty sinh
168 W335A  I-Import tax classification/HS 12 Hé thdng tu sinh
169 W336A  [I-Import tax classification/Place of origin |Hé théng ty sinh
170 W337A  I-Place of origin/Loading country Hé thdng tu sinh
171 W338A I-Customs warehouse code Hé thdng tu sinh
172 W342A  |I-Declarant code Hé thdng tu sinh
173 W357A  I-Import tax classification/HS6 Hé thdng tu sinh
174 W358A  I-HS12/Other tax and collection Hé thdng tu sinh




175 W359A  I-Place of origin/Cargo classification Hé thdng tu sinh

176 W361A  I-Loading vessel (aircraft) name/Importer |Hé théng ty sinh
code

177 W362A  I-Loading vessel (aircraft) name/Importer Hé¢ théng tu sinh
name

178 W363A  I-Loading vessel (aircraft) name/ConsignorHeé thng tu sinh
name

179 W364A  I-Loading vessel (aircraft) name/Loading Hé théng ty sinh
location

180 W365A  I-Loading vessel (aircraft) name/Arrival  Heé thong tu sinh
date

181 W366A  |I-Loading vessel (aircraft) name/HS6 Hé thdng tu sinh

182 W374A  I-Loading vessel (aircraft) Hé thdng tu sinh
name/HS6/Arrival date

183 W375A  I-Loading vessel (aircraft) name/HS12 Hé thdng tu sinh

184 W376A  -Means of transportation/Loading locationHé thng tu sinh

185 W377A  |I-Means of transportation/HS12 Hé thdng tu sinh

186 W381A  [I-Loading vessel (aircraft) name/Importer |Hé thong tu sinh
code/Arrival date

187 W382A  I-Loading vessel (aircraft) name/Importer |Hé théng tu sinh
name/Arrival date

188 W383A  [I-Loading vessel (aircraft) name/ConsignorHé thong tu sinh
name/Arrival date

189 W384A  I-Loading vessel (aircraft) Hé thdng tu sinh
name/HS12/Arrival date

190 W385A  I-Import contractor code Hé thdng tu sinh

191 W386A I-Import contractor name Hé thdng tu sinh

192 W387A  I-Export consigner name Hé thdng tu sinh

193 W388A  |I-Declaration kind/Importer code Hé thdng tu sinh

194 W389A  [I-Declaration kind/Importer code/Place of |Hé théng ty sinh
origin

195 W390A  [I-Declaration kind/Importer code/Term of |Hé théng ty sinh
payment

196 W391A  I-Declaration kind/Invoice price condition |Hé théng ty sinh
code

197 W392A  |I-Declaration kind/Declarant code Hé thdng tu sinh

198 W393A  I-Declaration kind/HS6 Hé thdng ty sinh




199 W394A  I-Declaration kind/HS6/Place of origin Hé thdng tu sinh
200 W395A  |-Declaration kind/HS6/Importer code DB |Hé thng ty sinh
201 W396A  |I-Declaration kind/HS12 Hé thdng tu sinh
202 W397A  |-Declaration kind/HS12/Place of origin  |Hé thng tu sinh
203 W398A  |-Declaration kind/HS 12/Importer code  |Hé thng ty sinh
204 W401A  |I-Method of Processing Hé thdng tu sinh
205 W402A  |-Priority number of method of Processing |Hé théng ty sinh
206 WA404A  I-Random selection Hé thdng tu sinh
207 W420A  1-Unknown qualities rank Hé thdng tu sinh
208 W421A  |I-Old and new determination Hé thdng tu sinh
209 W422A  [I-Number of examination object Hé thdng ty sinh
210 W425A  |I-Basket item Hé thdng tu sinh
211 W426A  I-Other regulations Hé thdng ty sinh
212 W429A  I-Permit type Hé thdng tu sinh
213 W434A  I-Exemption/Reduction for import tax Hé thdng ty sinh
214 W435A  I-Exemption/Reduction for import tax Hé théng tu sinh
weight check
215 W436A  |I-Exemption/Reduction of other tax and ~ |Hé thong tu sinh
collection
216 W440A  I-Valuation declaration demarcation Hé thdng tu sinh
217 W444A  I-Abnormal value Hé thdng tu sinh
218 W445A  |I-Declaration kind Hé thong tu sinh
219 W447A  I-Release before permit request reason Hé thdng tu sinh
220 WA450A  |I-Result of inspection Hé thdng tu sinh
221 W452A  I-Exception item Hé thdng ty sinh
222 WA472A  |I-Random selection(Tax exempted small  |Hé théng ty sinh
amount clearance)
223 WA475A  I-Import declaration(Tax exempted small |Hé théng ty sinh
amount clearance) selectivity code
224 W476A  I-Cargo weight(Tax exempted small Hé thdng ty sinh
amount clearance)
225 WA490A  |I-Cargo classification Hé thdng tu sinh
226 WA491A  I-Means of transportation Hé thdng tu sinh
227 W492A  I-Import tax rate input classification Hé thdng ty sinh
228 WA493A  I-Sign of time limit over Hé thdng tu sinh




229 W494A  |-Classification of Individual/Organization |Hé théng tu sinh
230 W495A  |I-Extending due date for payment Hé thdng ty sinh
231 W496A  |I-Other tax and collection Hé thdng tu sinh
232 W501A  [E-Exporter code/Consignee name Hé thdng tu sinh
233 W502A  [E-Exporter code/Final destination Hé thdng tu sinh
234 W504A  E-Exporter code/HS6/Final destination Hé thdng ty sinh
country
235 W506A  E-Exporter code/HS12 Hé thdng ty sinh
236 W507A  E-Exporter code/HS12/Final destination  |Hé théng tu sinh
country
237 W508A  E-Exporter name/Exporter address Hé thdng tu sinh
238 W509A  [E-Exporter name/Consignee name Hé théng tu sinh
239 W510A  E-Exporter name/Final destination country Hé théng ty sinh
240 W512A  E-Exporter name/HS6 Hé thdng tu sinh
241 WH513A  E-Exporter name/HS6/Final destination  |Hé thong tu sinh
country
242 W516A E-Consignee name/Final destination Hé théng tu sinh
country
243 W517A  [E-Consignee name/HS6 Hé thdng tu sinh
244 W518A  [E-HS6 Hé thdng ty sinh
245 W519A  E-HS6/Final destination Hé thong tu sinh
246 W520A  [E-HS6/Declarant code Hé thdng tu sinh
247 W521A  |[E-HS 12/Final destination country Hé thdng tu sinh
248 W522A  E-HS 12/Final destination Hé thdng tu sinh
249 W523A  [E-Customs warehouse code Hé thdng tu sinh
250 W524A  E-Customs warehouse code/Exporter code [Hé théng ty sinh
251 W525A  [E-Customs warehouse code/Final Hé thdng tu sinh
destination country
252 W526A  E-Customs warehouse code/HS6 Hé thdng ty sinh
253 W527A  E-Declarant code Hé thdng tu sinh
254 W541A  E-Vanning place name Hé thdng tu sinh
255 W542A  [E-Vanning place address Hé thdng tu sinh
256 W550A  E-Exporter code/HS6/Final destination Hé thdng tu sinh
257 W551A  E-Exporter code/HS12/Final destination ~ Hé thong tu sinh
258 W552A  E-Exporter name/HS 12 Hé thdng tu sinh




259 W553A  E-Exporter name/HS 12/Final destination |Hé théng ty sinh
country

260 W553A  E-Exporter name/HS12/Final destination |Hé théng ty sinh
country

261 W554A  [E-HS12/Declarant code Hé thdng tu sinh

262 W554A  E-HS12/Declarant code Hé thdng tu sinh

263 W555A  [E-Consignee name/HS 12 Hé thdng tu sinh

264 W555A  [E-Consignee name/HS 12 Hé thdng tu sinh

265 W556A  [E-Customs warehouse code/HS12 Hé thdng tu sinh

266 W556A  [E-Customs warehouse code/HS12 Hé thdng tu sinh

267 W557A  E-Loading planned vessel(aircraft) Hé thdng tu sinh
name/HS6

268 W557A  E-Loading planned vessel(aircraft) Hé thong tu sinh
name/HS6

269 W558A  [E-Loading planned vessel(aircraft) Hé thdng tu sinh
name/HS12

270 W558A  [E-Loading planned vessel(aircraft) Hé thdng tu sinh
name/HS12

271 W559A  [E-Declaration kind/Exporter code Hé thdng ty sinh

272 W559A  E-Declaration kind/Exporter code Hé thdng tu sinh

273 W560A  E-Declaration kind/Exporter code/Term of |Hé thong tu sinh
payment

274 W560A E-Declaration kind/Exporter code/Term of Hé théng tu sinh
payment

275 W561A  [E-Declaration kind/Invoice price condition Hé théng ty sinh
code

276 W561A  E-Declaration kind/Invoice price condition |Hé théng ty sinh
code

277 W562A  [E-Declaration kind/HS6 Hé thdng tu sinh

278 W562A  E-Declaration kind/HS6 Hé thdng tu sinh

279 W563A  E-Declaration kind/HS12 Hé thdng ty sinh

280 W563A  E-Declaration kind/HS12 Hé thdng tu sinh

281 W564A  E-Declaration kind/HS6/Exporter code Hé thdng tu sinh

282 W564A  E-Declaration kind/HS6/Exporter code Hé thdng tu sinh

283 W565A  E-Declaration kind/HS 12/Exporter code  |Hé théng tu sinh

284 W565A  E-Declaration kind/HS12/Exporter code  |Hé thng ty sinh




285 W566A  E-Means of transportation/Final Hé thdng tu sinh
destination
286 W566A  E-Means of transportation/Final Hé thdng tu sinh
destination
287 W567A  [E-Means of transportation/HS 12 Hé thdng tu sinh
288 W567A  [E-Means of transportation/HS 12 Hé thdng tu sinh
289 WG601A  E-Method of processing Hé thdng tu sinh
290 W601A  |[E-Method of processing Hé thdng tu sinh
291 W602A  E-Priority number of method of processing|Hé théng tu sinh
292 WG602A  E-Priority number of method of processing|Hé théng tu sinh
293 W604A  [E-Random selection Hé thdng tu sinh
294 W604A  E-Random selection Hé théng tu sinh
295 W620A  [E-Unknown qualities rank Hé thong tu sinh
296 W620A  E-Unknown qualities rank Hé thdng tu sinh
297 W621A  E-Old and new determination Hé thdng ty sinh
298 W621A  E-Old and new determination Hé thdng tu sinh
299 W624A  [E-Basket item Hé thdng ty sinh
300 W624A  [E-Basket item Hé thdng tu sinh
301 W625A  [E-Other regulations Hé thdng ty sinh
302 W625A  [E-Other regulations Hé thdng tu sinh
303 W633A  E-Abnormal value Hé thdng tu sinh
304 W633A  [E-Abnormal value Hé thdng tu sinh
305 W634A  [E-Declaration kind Hé thdng tu sinh
306 W634A  E-Declaration kind Hé thdng tu sinh
307 W636A  [E-Cargo classification Hé thdng tu sinh
308 W636A  E-Cargo classification Hé thdng ty sinh
309 W641A  E-Exception item Hé thdng tu sinh
310 W641A  |[E-Exception item Hé thdng tu sinh
311 W662A  E-Random selection(Tax exempted small |Hé théng ty sinh
amount clearance)
312 W662A  E-Random selection(Tax exempted small |Hé théng ty sinh
amount clearance)
313 W666A  E-Export declaration(Tax exempted small |Hé théng ty sinh
amount clearance) selectivity code
314 W666A  E-Export declaration(Tax exempted small |Hé théng tu sinh




amount clearance) selectivity code

315 W669A  [E-Cargo weight(Tax exempted small Hé thdng tu sinh
amount clearance)
316 W669A  [E-Cargo weight(Tax exempted small Hé thdng tu sinh
amount clearance)
317 W690A  |[E-Permit type Hé thdng tu sinh
318 W690A  E-Permit type Hé thdng tu sinh
319 WG691A  [E-Exemption/Reduction for export tax Hé thdng ty sinh
320 WG691A  [E-Exemption/Reduction for export tax Hé thdng tu sinh
321 W692A  [E-Exemption/Reduction for export tax Hé thdng tu sinh
weight check
322 W692A  [E-Exemption/Reduction for export tax Hé thdng tu sinh
weight check
323 W693A  [E-Means of transportation Hé thdng tu sinh
324 W693A  [E-Means of transportation Hé thong tu sinh
325 W694A  E-Export tax rate input classification Hé thdng tu sinh
326 W694A  [E-Export tax rate input classification Hé thdng ty sinh
327 W695A  E-Sign of time limit over Hé théng tu sinh
328 W695A  [E-Sign of time limit over Hé thong tu sinh
329 WG696A  [E-Extending due date for payment Hé thdng tu sinh
330 W696A  [E-Extending due date for payment Hé thdng ty sinh
331 W738A  T-Exception item Hé thdng tu sinh
332 W738A  [T-Exception item Hé thong tu sinh
333 W739A  [T-Random selection Hé thdng tu sinh
334 W?739A  T-Random selection Hé thdng tu sinh
335 WB800A  M-Transportation equipment Hé thdng tu sinh
336 WB801A  |M-Flight number/Flight date Hé thdng tu sinh
337 W802A  M-Vessel name Hé thdng tu sinh
338 WB803A  M-Carrier code Hé thdng tu sinh
339 WB804A  M-Arrival place code Hé thdng tu sinh
340 W805A  M-Departure place code Hé thdng tu sinh
341 WB806A  |M-Departure place name Hé thdng tu sinh
342 W807A  M-B/L (AWB) No. Hé thdng ty sinh
343 WB808A  M-Master B/L (AWB) No. Hé thdng ty sinh
344 WB809A  M-Consignor code Hé thdng tu sinh




345 W810A  M-Consignor name Hé thdng tu sinh
346 W811A  M-Consignor code/Manifest type Hé thdng ty sinh
347 W812A  M-Consignor name/Manifest type Hé thdng tu sinh
348 W813A  |M-Consignee code Hé thdng tu sinh
349 W814A  M-Consignee name Hé thdng tu sinh
350 W815A  M-Consignee code/Manifest type Hé thdng tu sinh
351 W816A  M-Consignee name/Manifest type Hé thdng tu sinh
352 W817A  |M-Notify party code Hé thdng tu sinh
353 W818A  M-Notify party name Hé thdng tu sinh
354 W819A  M-Notify party code/Manifest type Hé thdng tu sinh
355 W820A  M-Notify party name/Manifest type Hé thdng ty sinh
356 W821A  M-Station of routing Hé thdng tu sinh
357 W822A  |[M-Goods description Hé thong tu sinh
358 W823A  M-HS code Hé thdng tu sinh
359 W824A  M-Container No. Hé thdng ty sinh
360 W850A  T-Declarant code Hé théng tu sinh
361 W851A  [T-Transporter code Hé thdng tu sinh
362 W852A  T-Transportation purpose code Hé théng tu sinh
363 W852A  [T-Transportation purpose code Hé thdng tu sinh
364 W853A  [T-Transportation type code Hé thdng tu sinh
365 W853A  [T-Transportation type code Hé thdng tu sinh
366 W854A  T-Departure location of bonded Hé thdng tu sinh
transportation(Bonded area)
367 W855A  [T-Arrival location of bonded Hé thdng tu sinh
transportation(Bonded area)
368 W856A  [T-Cargo number Hé thdng tu sinh
369 W857A  T-HS code Hé thdng tu sinh
370 W857A  T-HS code Hé thdng ty sinh
371 W858A  T-Place of origin Hé thdng tu sinh
372 W858A  T-Place of origin Hé thdng tu sinh
373 W859A  T-Country of shipment code Hé thdng tu sinh
374 W860A  [T-Arrival location of cargo Hé thdng ty sinh
375 W861A  T-Transportation equipment code Hé thdng tu sinh
376 W862A  [T-Importer code Hé thdng tu sinh




377 W863A  [T-Importer name Hé thdng tu sinh
378 W863A  [T-Importer name Hé thdng tu sinh
379 W864A  [T-Exporter code Hé thdng tu sinh
380 W865A  [T-Exporter name Hé thdng tu sinh
381 W865A  [T-Exporter name Hé thdng tu sinh
382 W866A  T-Other law code Hé thdng tu sinh
383 W866A  T-Other law code Hé thdng tu sinh
384 W867A  T-Container number Hé thdng tu sinh
385 W868A  T-Importer code/Place of origin Hé thdng tu sinh
386 W868A  [T-Importer code/Place of origin Hé thdng tu sinh
387 W869A  [T-Exporter code/Place of origin Hé thdng tu sinh
388 W869A  T-Exporter code/Place of origin Hé thdng tu sinh
389 W870A  T-Importer code/Country of shipment codeHé théng ty sinh
390 W870A  T-Importer code/Country of shipment codeHé théng tu sinh
391 W871A  T-Exporter code/Country of shipment code Hé théng ty sinh
392 W871A  T-Exporter code/ Country of shipment Hé théng tu sinh
code
393 W872A  T-Importer code/Arrival location of Hé thdng ty sinh
bonded transportation (Bonded area)
394 W872A  T-Importer code/Arrival location of Hé thdng ty sinh
bonded transportation (Bonded area)
395 W873A  T-Exporter code/Arrival location of Hé thdng tu sinh
bonded transportation (Bonded area)
396 W873A  T-Exporter code/Arrival location of Hé thdng tu sinh
bonded transportation (Bonded area)
397 W874A  T-Importer code/HS code Hé thdng tu sinh
398 W874A  T-lmporter code/HS code Hé thdng ty sinh
399 W875A  T-Exporter code/HS code Hé thdng tu sinh
400 W875A  T-Exporter code/HS code Hé thdng ty sinh
401 W876A  T-HS code/Place of origin Hé thdng tu sinh
402 W876A  T-HS code/Place of origin Hé thdng tu sinh
403 W877A  [T-HS code/Country of shipment code Hé thdng tu sinh
404 W877A  [T-HS code/Country of shipment code Hé thdng tu sinh
405 W878A  [T-Place of origin/Country of shipment Hé thdng ty sinh

code




406 W878A  T-Place of origin/Country of shipment Hé thdng tu sinh
code

407 W881A  T-Importer code/Transportation type code |Hé théng tu sinh

408 W881A  T-Importer code/Transportation type code [Hé théng ty sinh

409 W882A  T-Exporter code/Transportation type code |Hé théng ty sinh

410 W882A  T-Exporter code/Transportation type code Hé thng ty sinh

411 W883A  T-Importer code/Transportation purpose  |Hé théng ty sinh
code

412 W883A  T-Importer code/Transportation purpose  |Hé théng tu sinh
code

413 W884A  T-Exporter code/Transportation purpose  |Hé théng ty sinh
code

414 W884A  T-Exporter code/Transportation purpose  [Hé théng ty sinh
code

415 W885A  T-Transportation type code/Transportation |Hé théng tu sinh
purpose code

416 W885A  T-Transportation type code/Transportation Hé théng tu sinh
purpose code

417 W886A  T-Transportation equipment code/Country Hé thng tu sinh
of shipment code

418 W886A  T-Transportation equipment code/Country Hé thong tu sinh
of shipment code

419 W887A  T-Transporter code/Transportation purpose Hé thng tu sinh
code

420 W887A  T-Transporter code/Transportation purposeHé thng tu sinh
code

421 W963A  [T-Transportation purpose code Hé thdng tu sinh

422 WO964A  [T-Transportation type code Hé thdng tu sinh

423 W965A  T-HS code Hé thdng ty sinh

424 W966A  T-Place of origin Hé thdng tu sinh

425 W967A  T-Importer name Hé thdng tu sinh

426 W967A  [T-Importer name Hé thdng tu sinh

427 W968A  T-Exporter name Hé thdng tu sinh

428 W968A  [T-Exporter name Hé thdng tu sinh

429 W969A  T-Other law code Hé thdng ty sinh

430 W970A  T-Importer code/Place of origin Hé thdng tu sinh

431 WQ971A  T-Exporter code/Place of origin Hé thdng tu sinh




432 WO972A  T-Importer code/Country of shipment codeHé théng tu sinh

433 W973A  T-Exporter code/Country of shipment code Hé thng tu sinh

434 WO974A  T-Importer code/Arrival location of Hé thdng tu sinh
bonded transportation(Bonded area)

435 WO975A  T-Exporter code/Arrival location of Hé thdng tu sinh
bonded transportation(Bonded area)

436 W976A  T-Importer code/HS code Hé thdng tu sinh

437 W977A  T-Exporter code/HS code Hé thdng ty sinh

438 WQ978A  [T-HS code/Place of origin Hé thdng tu sinh

439 W979A  [T-HS code/Country of shipment code Hé thdng tu sinh

440 WO980A  T-Place of origin/Country of shipment Hé thdng tu sinh
code

441 W981A  T-Exception item Hé thong tu sinh

442 W982A  [T-Random selection Hé thdng tu sinh

443 WO983A  T-Importer code/Transportation type code [Hé théng ty sinh

444 WO984A  T-Exporter code/Transportation type code [Hé théng tu sinh

445 WO985A  T-Importer code/Transportation purpose  |Hé théng tu sinh
code

446 WO986A  T-Exporter code/Transportation purpose  |Hé théng tu sinh
code

447 W987A  T-Transportation type code/Transportation Hé thong tu sinh
purpose code

448 WO988A  T-Transportation equipment code/Country Hé thng tu sinh
of shipinent code

449 WO989A  T-Transporter code/Transportation purpose Hé thong tu sinh

code

3. Cuc Thué Xuit nhap khau

STT Ky hiéu MO ta Ghi cha
1 A015A Nation
2 A404A Import tax classification code
3 A405A Exception from FTA
4 A406A Reason code of unpaid tax
5 A407A Treasury account
6 A409A Statement of Payment Sub Entry Code
7 A506A HS code
8 A520A Exemption/Reduction code for




Import/Export tax

9 AB21A Exemption/reduction code of other tax
and collection

10 AB22A Type code of other tax and collection

11 A563A FTA

12 AB801A Receiving account

13 A806A Delinguent taxes

. Cuc Giam sat quan ly vé Hai quan

STT Ky hiéu Mo ta Ghi chi

1 A401A Code of valuation declaration title

2 A402A Per-unit tax code

3 A403A Limit price management for Im/Export
declaration (Tax exempted small amount
clearance)

4 A501A Quantity Unit code

5 A527A Currency Exchange

6 A552A Customs sub-section

7 A553A Invoice price condition

8 AB57A Freight classification

9 uC207 Currency unit

10 uC223 Unit quantity

11 uC244 Instruction of Document/Physical
inspection

12 UC246 Reference customs branch information

13 ucC252 Document/Physical inspection division
code

14 uC258 Document/Physical inspection division
code

15 UC259 Permitted division for search

16 uC260 Inspection classification for search

17 uC270 Instruction of Document/Physical
inspection for search

18 uC271 Declaration kind for import
search(without SIP)

19 uC272 Declaration kind for export

search(without SEP)




20 UC275 Declaration kind(without SIP/SEP)
21 UC502 Importer/Exporter selectivity code

22 UC506 Declaration kind for export clearance
I1. QUY TRINH TIEP NHAN VA XU LY YEU CAU CAP NHAT
1. Truwong hop thong thwong

a. Cdc don vi nghiép vu

- Cac don vi nghiép vu c6 trach nhiém tao lap dit liéu dé cap nhat vao hé thbng;
- binh dang file:

+ VNACCS

» binh dang file: text

» Puoi file: .txt

= Encoding: UTF-8 without BOM

= Tén file: TableID [Ngay dit liéu c6 hiéu luc theo kiéu YYYYMMDD]. Vi du:
A528A 0140215.txt

+ VCIS

» Pinh dang file: csv, tsv

» Puoi file: .csv

= Encoding: UTF-8 with Signature

= Tén file: TableID [Ngay dit liéu c6 hiéu luc theo kiéu YYYYMMDD]. Vi du:
UC207_20140215.ccv

- Truong hop can kiém tra cac dir liéu hién c6 trén hé thng, cac nhom nghiép vu yéu cau
b6 phan Van hanh cung cap dir li¢u cta cac bang tuong g dugc lay ra tur hé thong;

- Pién day du théng tin vao Phiéu yéu cau cap nhat CSF (Phu luc I, Mau phleu 1). Nguoi
yéu ciu va Lanh dao don vi (Lanh dao Cuc) ky xac nhan vé ndi dung yéu cau trén phiéu;

- Ban giao kém theo noi dung file can cap nhat cho bé phan Quan ly CSF thudéc nhdm Van
hanh hé théng VNACCS/VCIS (Trung tdm Quan ly van hanh hé théng cong nghé thong tin -
Cuc Cong nghé thdng tin va Théng ké Hai quan) cham nhat vao 16h00 ngay lién trudc ngay ap
dung dir liéu dé c6 thé kip thoi dwa vao hé théng. Noi dung ban giao bao gom: Phiéu yéu cau cap
nhat, cac dé nghi cap nhat néu co.

b. Cach ban giao: Qua email va giri truc tiép qua dau mdi cua bo phan van hanh h¢ thong -
Trung tam Quan ly van hanh hé thong CNTT Hai quan la glvhht.vanhanh@customs.gov.vn.
dong thoi giri kém cho Lanh dao Trung tdm phu trdch céng tac van hanh la d/c Pham Thanh
Trung theo dia chi email trungpt@customs.gov.vn (cc: tuanvm2@customs.gov.vn).

c. Bé phan Quan ly CSF

- Tiép nhan Phiéu y&u cau cap nhat CSF tir cac don vi nghiép vu;

- Chuyén noi dung can cap nhat cho Bo phan van hanh dé cap nhat vao hé théng. Theo doi
va thong bao cho don vi nghiép vu kiém tra sau khi co két qua.



d. B6 phdn Vdn hanh hé thong
- Tiép nhan ndi dung can cap nhat va thuc hién theo quy trinh.
2. Trwong hop khin cap

Trong treong hop khan cap can phai cap nhat ngay dir li¢u vao hé thong dé phuc vu cong
tac nghiép vu, quan ly hoac stra 16i thi tién hanh nhu sau:

a. Cdc don vi nghiép vu

- Céc don vi nghiép vu tao 1ap dix ligu can cap nhat vao hé thdng (dinh dang cac file theo
cau tric nhu trén)

- Dién day du thdng tin vao Phiéu yéu cau cap nhat ngay CSF (Phu luc 1, Mau phicu 2).
Ghi ro ly do can phai cap nhat ngay vao cot Ghi cha ddi VO’I cac bang can cap nhat ngay; Nguoi
y&u cau va Lanh dao don vi (Lanh dao Cuc) ky xac nhan vé ndi dung y&u cau trén phiéu;

- Ban’glao kém theo ndi dung file can cap nhat cho Bo phan ann ly CSF ctia nhém Van
hanh hé thong VNACCS/VCIS (Trung tam Quan ly van hanh h¢ thong cong ngh¢ thdng tin -
Cuc Cong nghé théng tin va Thong ké Hai quan) theo cach thie nhu trén.

b. Bo phdn Quan ly CSF

- Tiép nhan Phiéu yéu cau cap nhat CSF tir cac don vi nghiép vy; Kiém tra theo danh séch
cac bang di liéu co thé cap nhat ngay;

- Bdo cdo Lanh dao Cuc Cong ngh¢ thong tin va Th‘éng ké Hai quan, Lanh dao Trung tam
Quan ly van hanh h¢ thong cdng nghé thong tin ve yéu cau cap nhat ngay dir liéu bang van ban
(theo mau To trinh Lanh dao cua Cuc Céng nghé thong tin va Thong ké Hai quan);

- Thyc hién theo ¥ kién chi dao cua Lanh dao Cuc Cong nghé thong tin va Thong ké Hai
quan va Lanh dao Trung tdm Quan ly van hanh hé thong céng nghé théng tin.

+ Lanh dao phé duyét dong y: Chuyén noi dung can cap nhat cho Bo phan van hanh dé cap
nhat ngay vao hé thong. Theo ddi va thong b&o cho don vi nghiép vu kiém tra sau khi cé két qua.

+ Lanh dao phé duyét khong dong ¥: thdng béo cho don vi nghiép vu. Chuyen ndi dung can
cap nhat cho Bo phan van hanh dé cap nhat vao hé thong theo cach thong thuong.

c. Bé phdn Vdn hanh hé théng

- Tiép nhan ndi dung can cap nhat va thuc hién theo quy trinh.
Luuy:

- Kiém tra danh séch céc bang dit liéu c6 thé cap nhat ngay.

- Qué trinh kiém tra va dua file vao méi truong that dé phan anh vao hé théng phai thuc
hién cham nhat trudc 21h00.



PHU LUC I1

QUAN LY THONG TIN NGUOI SU DUNG LA CAN BO, CONG CHUC HAI QUAN TREN
HE THONG VNACCS/VCIS
(Kém theo Quyet dinh so 833/0D-TCHQ ngay 26/3/2015)

Lueu y: Phy luc ndy chi quy dinh vé mat nguyén tic va bo sung thém mét so quy dinh méi.
Cac ngi dung khong quy dinh tai Phu luc nay dé nghj thuc hién theo hwéng dan tai cong vin sé
6352/TCHQ-VNACCS ngay 29/10/2013 vé hwong dan dang ky nguoi sir dung hé thong
VNACCS/VCIS.

I. Tai khoan nguoi sir dung hé thong VNACCS/VCIS

7 Can b, cong chuc hai quan tham gia sir dung hé thdng VNACCS/VCIS dugc cap tai khoan
de truy cap hé thong thdng qua phan mém dau cuoi hai quan (Customs Terminal Software).

Tai khoan truy cap h¢ théng VNACCS/VCIS bao gom: Ma ngudi sir dung (User ID) va
mat khau truy cap.

1. Ma nguoi su dung (User ID)
Mai ngudi sir dung (User 1D) gom 8 ky tu chia 1am 2 phan:
XXXXX - XXX
(User Code) (User Identification)

- User Code: Gom 5 ky tu dau tién (dic trung cho timg don vi, vi du cho mét chi cuc Hai
quan hay 1 doanh nghiép...);

- User Identification: Gom 3 ky tu (dé phan biét cho mdi ¢4 nhan trong don vi).
a. User Code

- 02 ky tu dau tién: Dai dién cho Cuc Hai quan tinh, thanh phd (vi du: 01 - Cuc Hai quan
Ha Noi, 02 - Cuc Hai quan TP. H6 Chi Minh...);

- 02 ky ty tiép theo két hop véi 02 ky tu déu tién: Dai dién cho Chi cuc Hai quan tryuc thuoc
Cuc Hai quan tinh, thanh pho (vi du: 01AB - Chi cuc Hai quan san bay quoc té Noi Bai);

- Luu ¥: Néu nguoi str dung cap tong cuc hoic cuc thi 2 ky tu dau 1a ma Téng cuc/Cuc, 2
Ky tu sau 1a 22"

- Ky tu tht 5 ¢6 gia tri mac dinh 1a sé “0”.

b. User Identification

La cac ky tu chir va sé duoc danh tuan ty tir 000, 001, ..., 999,...., ZZZ.

2. Mat khau

C6 d6 dai tir 08 dén 16 ky tu (cho phép ky tu chir cai viét Hoa, chir céi viét thuong va ky tu

I1. Quan ly tai khoan ngudi sir dung hé théng VNACCS/VCIS
1. Cac nguyén tac khi sir dung tai khoan

Tai khoan truy cap hé théng VNACCS/VCIS s& bi tam khda néu lién tuc nhap sai mat khau
dén 05 lan.

Can bo, cong chic Hai quan sau khi nhan dwoc tai khoan truy cap hé thdng



VNACCS/VCIS phai lap tic tién hanh thay ddi mat khau.

2. Quan ly tai khoan nguoi st dung

Cén bd, cong chic Hai quan khi bét dau tham gia hé thong VNACCS/VCIS s& dugc cap
mai tai khoan truy cap hé thong VNACCS/VCIS. Bon vi phy trach co tréqh nhiém dang ky mai
tai khoan va thuc hién viéc phan quyén doi vai cac tai khoan nay trén hé thong.

Khi can bg, cong chuc Hai quan luan ghuyén sang don vi méi (vi du: sang chi cuc khac
hodc Cuc Hai quan khac dan tsi viéc thay doi User Code), chuyén cong tac hoac nghi viéc, tai
khoan truy cap hé thong VNACCS/VCIchén phé}i dugc thu hoi (hﬁy hiéu luc). Bon vi phu tréch
phai 1ap tac thong bao cho don vi €6 tham quyen ve viéc thu hoi tai khoan truy cap hé thong
VNACCS/VCIS. Truong hop luan chuyeén trong noi bo mot don vi (vi du: cung chi cuc/phong
ban) thi khdng phai thu hoi tai khoan truy cap ma chi can thay doi néi dung phan nhom (quyen)
nguoi sir dung cho phu hop véi chirc nang, nhiém vu mai cua céng chac.

~ Trudng hop can bg, cong chirc luan chuyén tro lai don vi da timg cOng tac trude day, thi co
thé kich hoat (Iam cho cé hiéu luc) lai tai khoan da duogc cap trong thoi gian do dé tiép tuc sir
dung ma khéng can phai tao tai khoan mai.

I11. Yéu cau khi ding ky ngudi sir dung 1a can bd, cong chirc hai quan

1. Cac bo phan ciia Cyc Hai quan tinh, thanh pho tham gia vao H¢ thong VNACCS/VCIS
bao gom:

- T4t ca cac ddi nghiép vu thudc céc Chi cuc Hai quan;

- Cac phong, ban, don vi nghiép vu thudc cac Cgc Hai quan tinh, thanh phd (Giam sét quan
ly, thue, quan ly rui ro, kiém tra sau thong quan, dieu tra chong budn lau, tham muu xu Iy vi
pham, thanh tra, doi kiém soat);

- Trung tdm dit liéu va CNTT (hoic bo phan phu trach vé CNTT);

- Lanh dao Cuc, Chi cuc.

2. Tat ca can b, cong chuc thg@c cac bo phan nghiép"vu tai djém 1 néu trén khi tham gia
sﬁ”dung h¢ thong VNACCS/VCIS giéu phai dugc dang ky dé dugc cap tai khoan truy cap vao hé
thong. Cac thong tin dang ky bao gom:

- Théng tin vé nguoi st dung (ho va tén, ma sé cong chire, don vi hai quan, chic vy,...);

- Théng tin chi tiét vé linh vyc cong tac ma nguoi st dung dang dam nhiém (Thong quan,
Giathue, CNTT, QLRR,...).

3. Viéc dang ky thong tin phai dam bao chinh xéac dé hé thong 1am cin cir Xac 1ap quyen
han ciia ngudi sir dung ddi véi cac chirc ning cua hé thdng, phd hop véi nhiém vu, quyén han
cua nguoi s dung trong cac cong tac nghiép vu hai quan.

4. Truong hop céc thdng tin vé nguoi sir dung thay doi thi phai cap nhat kip thoi vao he
thong (vi du: khi luan chuyén don vi cong tac, chuyén doi vi tri lam viéc,...).

5. Thong tin dang ky nguoi st dung trong giai doan chay thu sé tiép tuc dugc su dung khi
hé thong van hanh chinh thirc ma khéng can phai dang ky lai (néu khong cé thay doi, bo sung).

IV. Trach nhiém cia cac bén lién quan trong Quy trinh dang ky

1. Bdi véi cac don vi thudc va truc thugc Cuc Hai quan tinh, thanh phé

- Lap danh séch can b, cong chuc hai quan tham gia vao Hé théng VNACCS/VCIS theo



quy dinh tai diém 1, diém 2 muc 111 néu trén;

- St dung phan mém ding ky ngudi st dung dé nhip céc thdng tin vao Hé thdng
VNACCS/VCIS;

- Thu trudng cdc don vi xac nhan thong tin dang ky nguoi sir dung duoc lap tai don vi cua
minh dé trinh Cuc phé duyét;

2. Bi voi Cuc Hai quan tinh, thanh ph

- Tiép nhan cac danh séch dang ky thong tin ngudi sir dung duoc gui tir cac don vi thudc va
truc thuoc Cuc; kiém tra sy phd hop gitra thong tin dugc xac nhan trén gidy voi thong tin duoc
dang ky trén hé thong va phé duyét. Truong hop phét hién ra cac sai léch thi yéu cau cac don vi
noi ding ky thong tin sira d6i cho phi hop;

- Sau khi Lanh dao Cuc phé duyét danh sach thong tin dang ky nguoi su dung theo tung
don vi thi tién hanh cap nhat két qua dang ky chinh thirc vao Hé thong VNACCS/VCIS. Khi do
tai khoan cua nguoi st dung s€ chinh thirc ¢o hiéu luc.

3. Béi véi Cén bo, cong chire 1a nguoi sir dung duoc ding ky

- Khi dang ky ngudi s dung, hé théng s& cap mat khau mic dinh cho moi nguoi sir dung
duoc dang ky. Sau khi dugc giao tai khoan truy nhap hé thong, can bg, cong chic ¢6 trach nhiém
truy cap vao phan mém dau cuoi Hai quan dé thuc hién d6i mat khau;

- C4c cén b, cong chirc da dugc dang ky tai khoan sir dung hé thdng cé trach nhiém bao
mat tai khoan cua minh.

V. Té chikc thuc hién viéc ding ky nguoi sir dung

1. Cuc Hai quan tinh, thanh phé chi dao cac don vi thugc va truc thuoc Cuc phan cong céan
bo, cdng chirc chuyén trach vé CNTT (nhiing noi khong co can bd chuyén trach vé CNTT thi do
tha truong don vi phan cong) tai cac don vi lam tham muu gitp lanh dao trong viéc dang ky
thong tin nguoi sir dung tai don vi minh.

2. Trung tam dir liu véqCNTT (hoac bo phan chuyén trach vé CNTT) chiu trach nhiém
gitp Cuc truong trong viéc kiém tra, phé duyét thong tin dang ky nguoi s dung do cac don vi
thudc Cuc trinh va cap nhat thong tin phé duyét vao hé thong.

3. M&i mot don vi thudc va tryc thudce Cuc duoc cap 01 tai khoan quan trj dé cap nhat cac
thong tin déng ky nguoi s dung vao hé thong. Moi mot Cuc Hai quan tinh, thanh pho duoc cap
01 tai khodn phé duyét dé cap nhat thong tin phé duyét ve dang ky nguoi su dung cua Cuc Hai
quan tinh, thanh pho. Cuc Hai quan tinh, thanh pho chiu trach nhi¢m thong béo cho cac dau moi
dugc phan cong dé su dung trong qua trinh dang ky thong tin nguoi sir dung.

V1. Quy trinh dang ky ngwoi sit dung cho can b, cong chirc Hai quan

’ Viéc ding ky 1a ngudi sir dung ciia hé théng VNACCS/VCIS dugc thyc hién théng qua hé
thong dang ky nguoi st dung cia co quan Hai quan tai dia chi
http://10.224.150.70/Pages/HQ.aspx. Quy trinh dang ky thong tin nguoi sir dung la can b hai
quan tai cac cap duogc thuc hién cu theo trinh tu duéi day.

Cha y: Riéng d6i voi nhém quyén “Quan Iy rai ro” trén VCIS s& do Ban Quan 1y rii ro hai
quan chiu trach nhiém ti€p nhan va phan quyén theo yéu cau bang van ban giay tu Cuc Hai quan
cac tinh, thanh phé theo cong van s6 15150/TCHQ-QLRR ngay 22/12/2014.

1. Quy trinh ding ky thong tin ddi véi can b hai quan tai Chi cuc



1.1. Pang ky théng tin ngudi sir dung

- Pang ky thong tin: Can bo duoc giao nhiém vu dang ky thong tin (can bo chuyén trach
vé CNTT hoic can bo duoc phin cong dbi véi nhing don vi khdng can bo chuyén trach vé
CNTT) tai Chi cuc ding ky thong tin cta cac can bo tai Chi cuc trén hé thdng dang ky ngudi sir
dung, chi tiét chi tiéu thong tin dang ky duoc quy dinh tai Phu luc 1A.

- Phé duyét danh sach ngudi sir dung: Sau khi nhap thong tin nguoi sir dung, hé thong
cho phép in danh sach cac ngudi sit dung dé cap nhat thém thong tin vé linh vuc cbéng tac ma
nguoi sir dung dang dam nhiém (sau day goi la nhém cdng viéc) cho ting can bo (chi tiét céc
nhém céng viéc quy dinh tai Phu luc 1C). Danh sach nay sé dugc Lanh dao Chi cuc phé duyét
va ky xac nhan trudc khi dwgc gui van ban toi cip Cuc (Trung tAm dit liéu va CNTT hoic don
bo phan chuyén trach vé CNTT).

- Cap nhat théng tin nguwoi sir dung: Sau khi Lanh dao Chi cuc phé duyét, can bo dugc
giao nhiém vu dang ky thong tin tai Chi cuc can cir danh sach ngudi sir dung dé cap nhét nhiing
thong tin con thiéu cua tirng can bd vao h¢ thong dang ky thong tin nguoi St dung.

- Giri thong tin dé phé duyét: Sau khi cap nhat nhitng théng tin con ;hiéu cua tung cong
chac ’vao hé thong, can bo dugc giao nhiém vu dang ky thong tin vao hé thong dé guri ban khai
Ién cap Cuc dé duoc phé duyét.

1.2. Kiém tra va kich hoat théng tin nguai sir dung

- Kiém tra thong tin ngudi sit dung: Trung tam dit liéu va CNTT hoac bo phan chuyén
trach vé CNTT (sau day goi la don vi quan 1y nguoi sir dung cdp Cuc) thyc hién viéc kiém tra
thong tin ding ky trén hé thong va d6i chiéu su phd hop cua thdng tin nay vai théng tin trong
danh sach nguoi sir dung da dugc Lanh dao Chi cuc ky xac nhan va gii Ién.

- Kich hoat thong tin ngwoi sir dung da dang ky: Truong hop théng tin dang ky trén hé
thdng va thong tin trén danh sach ngudi sir dung pht hop, don vi quan 1y ngudi sir dung cdp Cuc
trinh Lanh dao Cuc phé duyét, sau d6 xac nhan trén hé thong dé kich hoat théng tin ngudi sir
dung. Truong hop thong tin dang ky trén hé théng va thong tin trén danh sach ngu:oi su dung
khong phu hop, don vi quan 1y nguoi s dung cap Cuc gui thong bao néu ré Iy do va yéu cau don
vi stra ddi b6 sung thong tin.

1.3. Stra thong tin nguwoi st dung da dang ky

Truong hop ¢6 su thay doi thong tin doi Vi ngudi si dung thudc Chi cuc, can bg duoc
giao nhiém vu dang ky in thong tin cua ngudi s dung dé Lanh dao Chi cuc phé duyét, sau do
gui van ban 1én don vi quan ly nguoi su dung cap Cuc. Can bo dugc giao nhjém vu dang ky
thdng tin tai Chi cuc cén cir danh sach nguoi st dung méi da duoc phé duyét dé cap nhat thong
tin vao hé thong.

Truong hop don vi quan 1y nguoi su dung Cap Cuc kiém tra, phat hién thong tin khong phu
hop thi thong béo va yéu cau don vi ding ky stra doi, bo sung. Can bo duoc giao nhiém vu ding
ky thong tin tai Chi cuc kiém tra va in danh sach théng tin cia nguoi su dung dé Lanh dao Chi
cuc phé duyét, sau do gui vén ban Ién don vi quan 1y nguoi sir dung cap Cuc va cap nhat théng
tin mai caa cdn bo vao hé thong dang ky thong tin nguoi st dung.

Don vi quan Iy nguoi sit dung cp Cuc thuc hién kiém tra thdng tin sua ding ky nguoi sir
dung trén hé thong vai thong tin dugc Chi cuc ky xac nhan va gui 1én nhu quy dinh tai muc 1.1.

1.4. Huy hiéu luc cia thong tin ngwoi st dung da dang ky

Truong hop nguoi sir dung thdi cong tac hoic chuyén doi vi tri cong tac (sang Chi cuc Hai



quan, don vi khac thudc Cuc hodc Cuc Hai quan tinh, thanh phé khac) céc quyén sur dung trén hé
thong VNACCS/VCIS da dang ky cua nguoi sir dung nay phdi duogc xac nhan het higu luc trén
hé thong, chi tiet chi tiéu thong tin dang ky dugc quy dinh tai Phu luc 1B.

Cén bo duoc giao nhiém vu diang ky thong tin tai Chi cuc nhap thong tin vé ngay hét hiéu
luc ctia nguoi st dung va in trén hé thong danh sach ngudi sir dung sé hét hiéu luc.

Lanh dao Chi cuc ky xac nhan danh s’éch nguoi st dung tai Chi cuc sé hét hiéu luc va gui
van ban 1én don vi quan 1y ngudi stir dung cap Cuc.

~ Don vi quan ly nguoi st dung cap Cuc trén co s thong tin hét higu lyc da duoc nhap ¢ hé
thong va danh ;éch hét hiéu luc dugc gui Ién tir Chi cuc, kiém tra su phu hop ;hﬁng tin va xac
nhan vao hé thong. Truong hop khéng chap nhan thi néu ly do tur choi trén hé thong.

Can bo chuyén vi tri cong tac sau khi haty hiéu luc tai vi tri cong tac cii s& dugc dang ky st
dung hé thong tai vi tri cdng tdc mai theo quy trinh dang ky tai muc 1.1.

2. Quy trinh ding ky thong tin di véi can bd hai quan tai Cuc hai quan
2.1. Pang ky thong tin ngwoi sir dung

- Ping ky théng tin: Can bo duoc giao nhiém vu ding ky thong tin tai cap Cuc va cac
phong, ban, don vi thuéc Cuc (sau day goi la don vi thuoc Cuc) c6 trdch nhiém dang ky thong tin
ctia can bo hai quan thuéc don vi minh trén hé théng ding ky ngudi sir dung, chi tiét chi tiéu
thong tin dang ky dugc quy dinh tai Phu luc 1A.

- Phé duyét danh siach ngudi sir dung: Sau khi nhap thong tin nguoi sir dung, hé théng
cho phép in danh sach ngudi sir dung dé cap nhat thém thong tin phan nhém céng viéc cho ting
can bo (chi tiét cac nhém cong viéc quy dinh tai Phu luc 1C). Danh sach nay s& duoc Lanh dao
don vi thugc Cuc phé duyét va ky x&c nhan trude khi dugc guri van ban téi don vi quan 1y nguoi
str dung cap Cuc.

- Cap nhat thong tin ngwoi s dung: Sau khi Lanh dao don vi thugc Cuc phé gluyét, can
b6 dugc giao nhiém vu dang ky thong tin tai Cuc cdn cir danh sach nguoi st dung dé cap nhat
nhirng thdng tin con thieu cua ting can bo vao hé thong dang ky thong tin ngudi sur dung.

- Giri thong tin dé phé duyét: Sau khi cap nhat nhitng thong tin con thiéu cua ting cang
chac ’vao hé tbang, can bo dugc giao nhiém vu dang ky thong tin vao hé thong dé guri ban khai
Ién cap Cuc dé duoc phé duyét.

2.2. Kiém tra va kich hoat théng tin nguéi sir dung

- Kiém tra thong tin ngwdi sir dung: Pon vi quan Iy nguoi s dung cap Cuc kiém tra
thdng tin déng ky trén h¢ thong va doi chicu sw phu hop cua thong tin nay vei thdng tin trong
danh sach nguoi sir dung da dugc Lanh dao don vi thuoc Cuc ky xac nhan va gui den.

- Kich hoat théng tin ngwoi sir dung da dang ky: Truong hop thong tin dang ky trén hé
thong va thong tin trén danh sach nguoi st dung phd hop, don vi quan Iy nguoi sir dung cap Cuc
trinh Lanh dao cuc phé duyét, sau d6 xac nhan trén hé théng dé kich hoat théng tin nguoi sir
dung. Truong hop thong tin dang ky trén hé théng va thong tin trén danh sach nguoi s dung
khong phu hop, don vi quan Iy ngudi sir dung cap Cuc giri théng béo néu rd ly do va yéu cau don
vi dang ky thong tin stra d6i, bo sung thdng tin.

2.3. Sira thong tin ngwoi Sir dung da dang ky

Truong hop ¢6 su thay doi thong tin nguoi s dung thude Cuc, can bo duoc giao nhiém vu
dang ky in thong tin ctia nguoi sir dung dé Lanh dao don vi thugc Cuc phé duyét, sau d6 gii van



ban cho don vi quan 1y ngudi sir dung cap Cuc. Cén bd duoc giao nhiém vu dang ky thong tin tai
don vi thugc Cuc can clr danh sach nguoi su dung mai da dugc phé duyét dé cap nhat thong tin
vao hé thong.

Truong hop don vi quan 1y nguoi sur dung Cap Cuc kiém tra, phat hién thong tin khdng phu
hop thi thdng b&o va yéu cau don vi dang ky stra doi, bd sung. Can b duoc giao nhiém vu dang
ky kiém tra va in danh sach thong tin cua nguoi su dung dé Lanh dao don vi thuoc Cuc phé
duyét, sau d6 guri van ban cho don vi quan 1y ngudi sir dung cap Cuc va cap nhat thdng tin méi
ctia can bo vao hé thong diang ky thong tin nguoi sir dung.

Don vi quan 1y nguoi sir dung cp Cuc thyc hién kiém tra thdng tin sua ding ky nguoi sir
dung trén hé thong vai thong tin duge Lanh dao don vi thugc Cuc ky xac nhan va gui téi nhu
quy dinh tai muc 2.1.

2.4. Hiy hiéu lwc cia thong tin ngwoi sir dung da dang ky

Truong hop nguoi sir dung thdi cong tac hoic chuyén doi vi tri cdng tac (sang Chi cuc Hai
quan, don vi khac thuéc Cuc hoic Cuc Hai quan tinh, thanh phd khac) cac quyén si dung trén hé
théng VNACCS/VCIS di dang ky cta nguoi, st dung ndy s& phai duoc xac nhan hét hiéu luc
trén hé thong, chi tiét chi tiéu thong tin dang ky duoc quy dinh tai Phu luc 1B.

Cén b duoc giao nhiém vu tai don vi thudc Cuc nhap thong tin vé ngay hét hiéu luc cua
nguoi sir dung va in trén hé thong danh sach nguoi sir dung sé hét hiéu luc.

Lanh dao don vi thuéc Cuc ky xac nhan danh sach ngudi sir dung tai don vi s& hét hiéu luc
va gui vian ban cho don vi quan 1y nguoi sir dung cap Cuc.

~ Pon vi quan 1y nguoi sir dung cip Cuc trén co s¢ thdng tin hét hiéu luc da dugce nhap o hé
th{)ng va danh sach hét hiéu Ip:c duoc gui den, kieém tra su phu hqp,théng tin va xac nhan vao hé
thong. Truong hop khéng chap nhan thi néu ly do tir choi trén hé thong.

Can p@ chuyén vi tri cong tac sau khi hay hiéu luc tai vi tri cong tac cii s€ dugc dang ky sur
dung hé thong tai vi tri cdng tdc mai theo quy trinh dang ky tai 2.1.

3. Quy trinh ding ky thong tin dbi véi can b hai quan tai Tong cuc Hai quan
3.1. Pang ky thong tin nguoi sir dung

- Ping ky thdng tin: Can bo hai quan tai Vu, Cuc, Ban va twong dwong truc thuéc Tong
cuc Hai quan (sau day goi la don vi ding ky thong tin thuéc Tong cuc Hai quan) duoc giao
nhiém vu ding ky thong tin cta cac can bo thude don vi minh trén hé théng dang ky nguoi sir
dung, chi tiét chi tiéu thong tin dang ky dugc quy dinh tai Phu luc 1A.

- Phé duyét danh sich nguoi sir dung: Sau khi nhap thong tin ngudi sir dung, hé thdng
cho phép in danh sach cac nguoi sir dung dé cap nhat thém théng tin phan nhém céng viéc cho
ting can bo (chi tiét cac nhdm cong viéc quy dinh tai Phu luc 1C). Danh sach nay s& dugc Lanh
dao don vi dang ky thong tin thuoc Tong cuc Hai quan phé duyét va ky xac nhan truge khi gui
van ban téi Cuc CNTT& Thdng ké Hai quan.

- Cap nhat thong tin ngwoti s dung: Sau khi Lanh dao don vi dang ky thong tin thudc
Téng cuc Hai quan phé duyét, can bo duoc giao nhiém vu dang ky thong tin tai don vi cén ct
danh sach nguoi st dung dé cap nhat nhitng thong tin con thiéu cua tirng can bo vao hé thong
dang ky thong tin nguoi str dung.

- Giri thong tin dé phé duyét: Sau khi cap nhat nhitng thong tin con thiéu cua ting cang
chtrc vao hé thong, can bo duogc giao nhiém vu dang ky thong tin vao hé thong dé guri ban khai
deé duogc phé duyét.



3.2. Kiém tra va xac nhan thong tin nguoi sir dung

- Kiém tra thong tin ngudi sir dung: Can bo duoc phan cong thuéc Cuc CNTT & Théng
ké Hai quan thuc hién kiém tra thong tin ding ky trén hé théng va d6i chiéu su phu hop cua
thong tin nay vdi thong tin trong danh sach nguoi st dung da dugc Lanh dao don vi dang ky
thong tin thuéc Tong cuc Hai quan ky x&c nhan va gui dén.

- Kich hoat théng tin ngwoi sir dung da dang ky: Truong hop thong tin dang ky trén hé
thdng va thong tin trén danh sach ngudi sir dung phu hop, Cuc CNTT & Théong ké Hai quan thyc
hién xac nhan trén hé théng dé kich hoat thong tin nguoi st dung. Truong hop thong tin dang ky
trén hé thong va thong tin trén danh sach nguoi su dung khdng phu hop, Cuc CNTT & Théng ké
Hai quan gui thong bao néu rd ly do va yéu cau don vi ding ky thong tin thuéc Tong cuc Hai
quan sira ddi b6 sung théng tin.

3.3. Stra théng tin nguwoi sir dung da ding ky

Truong hop cd sy thay ddi thong tin ngudi st dung thuéc Tong cuc, can bd duoc giao
nhiém vu dang ky thong tin tai don vi in thong tin cua nguoi sir dung dé Lanh dao don vi dang
ky thong tin thuoc Téng cuc Hai quan phé duyét, sau d6 giri van ban cho Cuc CNTT & Théng ké
Hai quan. Can bo dugc giao nhiém vu dang ky thong tin tai don vi thugc Tong cuc cin ct danh
sach nguoi sir dung méi da duoc phé duyét dé cap nhat théng tin vao hé thng.

Trudng hop Cuc CNTT & Théng ké Hai quan kiém tra, phét hién thong tin khéng pha hop
thi thong bao va yéu cau don vi dang ky stra doi, b6 sung. Can bo duoc giao nhiém vu dang ky
thdng tin tai don vi thugc Tong cuc kiém tra va in danh sach thong tin cua ngudi st dung dé
Lanh dao don vi ding ky thudc Tong cuc phé duyét, sau d6 ky gui van ban cho Cuc CNTT &
Théng ké Hai quan va cap nhat théng tin mai caa can bo vao hé théng dang ky thong tin nguoi
su dung.

Cuc CNTT & Théng ké Hai quan thuc hién kiém tra thong tin sira déang ky nguoi sir dung
trén hé thong vai thong tin duwgc Lanh dao don vi thudc Tong cuc Ky xac nhan va gui téi nhu quy
dinh tai muc 3.1.

3.4. Hay théng tin ngwoi sir dung da dang ky

Truong hop ngudi sit dung thoi cong tac hodc chuyén doi vi tri cong tc (sang Vu, Cuc,
Ban va tuong duong khéc hodc Cuc Hai quan tinh, thanh pho) cac quyen st dung trén hé thong
VNACCS/VCIS da dang ky cua nguoi sir dung nay sé phai dugc xac nhan hét hiéu luc trén hé
thong, chi tiét chi tiéu thong tin dang ky dugc quy dinh tai Phu luc 1B.

Cén bo duoc giao nhiém vu ding ky thong tin tai don vi thuoc Tong cuc nhap thong tin vé
ngay hét hiéu luc ctia nguoi st dung va in trén hé thong danh sach ngudi sir dung sé hét hiéu luc.

Lanh dao don vi dang ky thong tin thudc Téng cuc ky )géc nhan danh sach nguoi st dung
tai don vi s€ hét hiéu luc va gui van ban cho Cuc CNTT & Thong ké Hai quan.

Cuc CNTT & Thong ké Hai quan trén co sé thong tin hét higu lyc da dugc nhap & h¢ thong
va danh sach het hiéu luc dugc gui dén, kiem tra sy phu hop thdng tin va xac nhan vao hé thong.
Truong hop khéng chap nhan can néu ly do tir choi.

Can bo chuyén vi tri cong tac sau khi haty hiéu luc tai vi tri cong tac cii s& dugc dang ky st
dung hé thong tai vi tri cong tac mai theo quy trinh dang ky tai 3.1.

4. Lwu y véi phan quyén quan Iy rii ro tai nhom VCIS cho can b cong chirc

Téng cuc Hai quan c¢6 cong van sd 10367/TCHQ-VNACCS ngay 19/8/2014 vé viéc ra soat,
kiém tra va chan chinh lai viéc phan quyén trén Hé thdng VNACCS/VCIS va cong vin sb



10611/TCHQ-QLRR ngay 27/8/2014 cua Tong cuc Hai quan huéng dan phan quyén vé quan ly
rai ro trén VCIS, theo do:

- Hudng dan viéc phan quyén “Quan ly rui ro” tai Nhém VCIS chi dugc phan cho cong
chirc chuyén trach quan ly rui ro tai cap Cuc dugc phan cong truc tiep thict lap tiéu chi quan ly
rui ro trén hé thong VCIS;

- Bi voi nhém quyén “Chia sé thong tin quan 1y rui ro”: Chi phan quyén cho cong chirc
duogc phan céng nhiém vu quan ly rui ro tai cac don vi cap Cuc va Chi cuc Hai quan.

Luu y: Viéc phan quyén nhom “Quan Iy rai ro” s& duoc thuc hién tap trung tai cap Tong
cuc.



PHU LUC 1A

CHI TIEU THONG TIN DANG KY POI VOI NGUOI SU DUNG HE THONG

VNACCS/VCIS

STT Tén tiéu chi Bat buoc | Danh muc

1 Pon vi hai quan cbng tac X

2 Ho tén nguai sir dung X

3 M4 sb cong chirc X X
4  Chuc vu X X
5 Bia chi thu dién tir (email) X

6 C6 st dung hé théng VNACCS khéng X

7 Nhém VNACCS tham gia X
8 C6 su dung hé théng VCIS khéng X

9 Nhém VCIS tham gia X
10 CO6 thuoc nhom chia s¢ thdng tin QLRR khong X

11 Nhom QLRR tham gia X
12 Ghicha

PHU LUC 1B

CHI TIEU THONG TIN HUY PANG KY POI VOI NGUOI SU DUNG HE THONG

VNACCS/VCIS

STT Tén tiéu chi Bt budc Danh muc
1  Ho tén ngudi sir dung X
2 M4 sb cong chuc X
3 |Chacwvu X
4  Diachi thu dién tur (email) X
5 Ngay hét hiéu hrc X
6

Ghi chu




PHU LUC 1C

DANH SACH CAC NHOM CONG VIEC CUA HE THONG VNACCS/VCIS

STT Tén nhom Ngwoi sit dung thugc nhém
I Nhom sir dung VNACCS
1 Danh muc mién thué Cong chirc thuoe Cuc (hodc Chi cuc) dugc phan cong tiép

nhan, xir Iy va phé duyét Danh muc mién thué

2 |Giathué - Chi cuc Cong chuc thyc hién cong tac Gia thué cua Chi cuc

3  Giathué - Cyc Cong chuc chuyén trach cong tac gia thué caa Cuc

4  Giam sat Cong chuc thudc bo phan giam sat (cong cang va kho béi)

5 Kiém hoa Cong chic duoc phan cdng 1am cong tac kiém hda (Chi cuyc)

6 Phuc tap Cong chire dugc phan céng lam cong tac phac tap (Chi cuc)

7 Ruiro Cong chuc 1am cong tac QLRR & cac cap (Tong cuc, Cuc,

Chi cuc)

8 [Tham chiéu Cong chic duoc st dung cac chirc nang tra ciu, tham chiéu
Thong quan hang nhap ~ Cong chirc thudc b phan thong quan (ddng ky, kiém tra ho
khau s0...). Don vi nao khong tach biét bo phan nhap khau, xuat

khau riéng thi gan cho cong chuc vao ca Nhom 9 va Nhém
10 dé thuc hién dugc ca nghiép vu nhap khau va xuat khau.

10 [Thong quan hang xuat  COng chirc thudc b phan thong quan (dang ky, kiém tra ho

khau s0...). Don vi nao khong tach biét bo phan nhap khau, xuat
khau riéng thi gan cho cdng chuic vao ca Nhom 9 va Nhém
10 dé thuc hién dugc ca nghiép vu nhap khau va xuat khau.

11 [Thutuc cho PTVT Cong chic thude bo phan giam sat tha tuc cho phuong tién

van tai

12 Tha tuc cho Van chuyén  (Cong chirc chuyén trach lam thu tuc cho hang hoa chuyén
hang hoa ctra khau, chuyén cang, qué canh

Il Nhom sir dung VCIS

1 Chéng budn lau Cong chuc thude cée doi kiém soat; Hai doi kiem soét; Cac

to, doi kiém soat ctra khau

2 Cbng nghé théng tin Cong churc lam cong tic CNTT

3 Phéap ché Cong chirc chuyén trach lam cong téc xir Iy vi pham cac cap

4 Quanlyruiro Cong chuc 1am cong tac QLRR cac cap (tiéu chi lva chon)

5 Quan ly rai ro (Tinh bdo) (Cdng chic lam cong tac QLRR céc cap (thu thap xir Iy théng

tin)
Sau théng quan Cong chuc 1am cong tac kiém tra sau thdng quan
7  Théng quan Cong chirc thudc bd phan thong quan (diang ky, kiém tra hd

SO...).




8 Khéc Du phong
11" Nhém chia sé thong tin - Luu y: Chi nhitng cong chuc thuc hién cong viéc lién quan
QLRR toi cong tac QLRR va dugc chia sé thong tin mat vé QLRR
mai duoc phan vao cac nhdm chia sé théng tin mat QLRR
dudi day
3.1 |Cap Téng cuc Hai quan
1 Cai cach hién dai hoa Cong chtrc lam cong taic CCHPH
2 |Cbng nghé thdng tin Cong chic lam cong t&c CNTT
3 Diéu trachdng buon lau  Cong chirc thude cac doi kiem soat; Hai doi kiém soét; Cac
to, doi kiém soat cura khau
4  Giam sat quan ly Cong chirc thudc bd phan thong quan (dang ky, kiém tra hd
so...) tai Chi cuc va céng chuc thuéc phong nghiép vu cua
Cuc
5 Kiém trasau thdng quan  Cdng chic 1am cong tac kiém tra sau théng quan
6 Phéap ché Cong chure chuyén trach lam cbng tac xu ly vi pham
7 Quanly rairo Coéng chirc 1am cdng tdc QLRR
8 [Thanh tra Coéng chirc 1am cdng tac thanh tra
9 [Tinh béo Cdng chire lam cbng tac thu thap xir ly théng tin
10 Thué xuat nhap khau Cong chuc 1am cong tac gia thué
11 Khéc Du phong
3.2 |Cap Cuc Hai quan
1 Phong chdng buén lau va Céng chirc thuoe Phong chéng budn lau va xa 1y vi pham
Xt ly vi pham
2 Phong giam sat quan ly  |Cbng chirc thugc Phong giam sat quan ly
3 |Phong quan ly rai ro Cdng chirc thude Phong quan Iy rai ro
4 Phong thanh tra Cong chic thuge Phong thanh tra
5 Phong thué xuét nhap khau Céng chic thuoc Phong thué xuat nhap khau
6 |Phong nghiép vu Cong chire thugc Phong nghiép vu
7 Khac Du phong
3.3 Cap Chi cuc Hai quan
1  Doi Tong hop Cong chuc thude Doi hoac bd phan 1am cong tac tong hop
2 Do thu tuc hanh ly xuat  [Cong chuc thude Doi hanh Iy xuat khéu. Qéi v6i don vi chi
khau c6 mot Boi hanh ly (chung cho ca xuat khau, nhap khau), lua
chon ca Nhém 2 va Nhém 3
3 Doi thi tuc hanh Iy nhap  Cdng chic thude Doi hanh Iy nhap khau. Déi véi don vi chi

khau

c6 mot Poi hanh ly (chung cho ca xuat khau, nhap khau), lua

chon ca Nhém 2 va Nhém 3




4 Do thi tuc hang hoa xuat (Cong chirc thuge Doi thu tuc hang hda xuat khau. Doi véi
khau don vi chico mot Doi thu tuc hang hda (chung cho ca xuat
khau, nhap khau), lva chon ca Nhém 4 va Nhém 5
5 Do thu tyc hang hoa nhap (Cong chirc thuoe DGi thu tuc hang héa nhap khau. Doi voi
khau don vi chicé mot Dboi thu tuc hang hoa (chung cho ca xuat
khau, nhap khau), lya chon ca Nhém 4 va Nhém 5
6  DOoi thu tuc chuyén phat  Cong chuac thude ddi hodc bd phan thi tuc cho hang chuyén
nhanh phat nhanh
Doi giam sat Cong chue thudc bo doi, phan giam sat
8 Doi quan ly thué Cong chuc 1am cdng tac thué, gia
9 T4 kiém soat hai quan Cong chuc thudc t kiém soét
10 T kiém soét phong chéng (Cong chic thudc to kiém soat phong chéng ma tdy
ma tdy
11 B0oi tha tuc phuong tién  (Cong chic thude bo phan giam sat tha tuc cho phuong tién
van tai van tai
12 |Khéc Dy phong
PHU LUC I

QUAN LY CAC MAY CHU VUNG (BASE SERVER) VA CAC MAY CHU CAP PIA CHI IP

(DHCP SERVER)

(Kém theo Quyét dinh sé 833/0P-TCHQ ngay 26/3/2015)
|. Pia diém cai dit cAc may cha vang (Base Server)

Phan mém dau cudi do cac can bo hai quan sir dung, van hanh s& két ndi, xir ly thdng tin
chu yéu vai hé théng may cha tap trung tai Tong cuc Hai quan. Bé dam bao hiéu ning cua hé
thdng, mot sé budc xir Iy dugc thuc hién tai may cha cap Ving (Base Server). Céc trung tam
dugc bd tri méay chu viing va pham vi quan 1y duoc chi tiét nhu sau:

STT Tén TTDL vung Pham vi quan ly
1.  Cuc HQ TP Ha Noi Cuc HQ TP Ha Noi
2. Cuc HQ TP HCM Cuc HQ TP HCM
3.  [Cuc HQ Hai phong Cuc HQ Hai Phong
4.  Cuc HQ Quang Ninh Cuc HQ Quang Ninh
5. Cuc HQ Lang Son Cuc HQ Lang Son
6. TONG CUC HAI QUAN Cuc HQ Bac Ninh
7. Cuc HQ Lao Cai
8. Cuc HQ Cao Bing
Q. Cuc HQ Ha Giang
10. Cuc HQ Lai Chau




11. Cuc HQ Thanh Héa
12. Cuc HQ Nghé An
13. Cuc HQ Ha Tinh

14. Cuc HQ Pa Nang Cuc HQ Pa Nang

15. Cuc HQ Quang Binh
16. Cuc HQ Quang Tri
17. Cuc HQ Thura Thién Hué
18. Cuc HQ Quang Nam
19. Cuc HQ Quang Ngai
20. Cuc HQ Péng Nai Cuc HQ Pong Nai
21. Cuc HQ Binh Binh
22, Cuc HQ Khanh Hoa
23. Cuc HQ Gia Lai

24, Cuc HQ Pic Lic

25.  Cuyc HQ Binh Duong Cuc HQ Binh Duong
26. Cuc HQ Tay Ninh
217. Cuc HQ Binh Phudc
28. Cuc HQ Long An
29. |Cuc HQ Ba Ria - Viing Tau Cuc HQ Ba Ria - Viing Tau
30. Cuc HQ Can Tho
31. Cuc HQ Bong Thép
32. Cuc HQ An Giang
33. Cuc HQ Kién Giang
34. Cuc HQ Ca Mau

Il. Trach nhiém cia cac Cuc Hai quan c6 dat may cha vung (Base Server)

Méy chu Base server da duoc cai dat ta‘i 09 TTDL co chuce nang chua cac ban nang cip cua
hé thong VNACCS danh cho phan mém dau cuoi va luu trir két qua bao cdo cua nghiép vu
VCIS-EUC.

Kiém tra dich vu File sharing va dich vu FTP Client (WinSCP), cu thé nhu sau.

1. Kiém tra dich vu File Sharing:

a. Login vao may chu Base server

b. Vao Run/cmd g8: Net share dé kiém tra xem thu muc c6 dang duoc share khong.
2. Kiém tra dich vu WinSCP:



File protocol: FTP
Host name: IPcua Base server
Port number: 21

Nhan Login dé dang nhap



Session
L. Gtored sessions
E rvironmett

t L Directories

| Preferenices

X Username: Password: -

;Ts::;nt;f““ o ]Z-u.o-rﬂnnl ,
i Account;

I11. Trach nhiém caa cac Cuc Hai quan khong dit may chi vang (base server) va cac
Chi cuc Hai quan

Hién tai cac mdy tinh dé ban tai cac Chi cuc/Cuc Hai quan tinh thanh phé da dugc Tong
cuc Hai quan trién khai hé théng cap dia chi IP (qua may cha DHCP Server) nén trong qua trinh
van hanh khéng dugc thay doi céc thong sé ki thuat. Bé dam bao dich vu cip phat dia chi IP
duoc hoat dong thdng sudt, hang ngay cac can bd phu trach tin hoc c6 trach nhiém kiém tra may
chu cap dia chi IP dong theo quy trinh nhu sau:

1. Kiém tra viéc két ndi vai may chi Base server can sir sung.
a. Login vao mot may tinh dé ban

b. Vao Run/cmd gd: telnet IP_Base server 21 dé kiém tra viéc két ndi dich vu FTP Client
véi may chu Base server.

2. Kiém tra dich vu cap DHCP server
a. Login vao may chu DHCP Server
b. Vao Run-> g services.msc -> tim dén dich vu DHCP server

c. Kiém tra trang thai cia dich vu DHGP server: Running/Automatic (thi may dang hoat
dong tot).

3. Kiém tra viéc cap phét IP cho may tram.
a. Login vao mot may tinh dé ban



b. Vao Run/cmd gd: ipconfig /all dé kiém tra xem may tinh dé ban dau cudi duoc cap dia
chi IP chura.

Khi hé théng Base server tai mot Cuc HQ nao gap su ¢d thi can bo tin hoc tai Cuc HQ d6
can tién hanh khdi phuc lai toan bé dich vu ma may chu Base server dam nhan theo quy trinh di
cd. Trong qua trinh thyuc hién cong tac khoéi phuc lai may chu Base server, viéc cap nhat cac ban
nang cap cua hé théng VNACCS danh cho phian mém dau cudi va két qua bao céo cua nghiép vu
VCIS-EUC khong dén duoc cic méy tram dau cudi, cac may tram dau cudi khong dugc thay doi
cau hinh.

PHU LUC IV

HUGNG DAN CAI DAT PHAN MEM DAU CUOI HAI QUAN
(Kém theo Quyet dinh so 833/0D-TCHQ ngay 26/3/2015)

I. DANH SACH DAI PIA CHI IP CUA CAC CUC HAI QUAN TiNH, THANH PHO

1. Ddi véi cac Cuc Hai quan da c6 hé thong cap dia chi IP dong, d& nghi don vi tiép tuc st
dung hé thong nay.

2. Danh séach céc diém chua c6 may chi cip dia chi IP dong:
Stt Pia diém trién khai

Cuc Hai quan Bic Ninh

Chi cuc Hai quan Béc Ninh

Chi Cuc Hai Quan Bic Ninh - Qué V6
Chi cuc Hai quan Tién Son

Chi Cyc Hai Quan Thai Nguyén

CCHQ Quan ly cac KCN tinh Bic Giang

Cuc Hai quan Lao Cai

Chi cyc Hai quan cira khau Muong Khuong

Chi cuc Hai quan ctra khau Bét Xét
Tram KS Km6 Ban Phiét (Kim Thanh cii)
Doi Kiém soat Hai quan

Chi cuc Kiém tra sau théng quan

Cuc Hai quan Ha Giang

Chi cuc Hai quan cira khau Thanh Thiy

Chi cuc Hai quan ctra khau Pho Bang

Chi cuc Hai quan Xi Man

Chi cuc Hai quan Xam Pun

Doi Kiém soéat Hai quan
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Cuc Hai quan Cao Bang




Chi cuc Hai quan ctra khau Ta ling

Chi cuc Hai quan cira khau Ta lung - Poi nghiép vu sb 2

Chi cuc Hai quan ctra khau Tra Linh

Chi cuc Hai quan cira khau Séc Giang

Chi cuc Hai quan Bi Ha

Chi cuc Hai quan Bi Ha 2 (Ly Van)

Chi cuc Hai quan Po Peo

Chi cuc Hai quan Bac Kan

Chi cuc Hai quan Kiém tra sau thdng quan

Cuc Hai quan Dién Bién

Chi cuc Hai quan CK Tay Trang

Chi cuc Hai quan ctra khau Ma lu Thang

Chi cyc Hai quan CK Chiéng Khuong

Chi cuc Hai quan CK Lodng Sap

Chi cuc Hai quan CK Son La

Chi cuc Hai quan Hudi Pubc

Cuc Hai quan Thanh Héa

Chi cuc Hai quan Nam Binh

Chi cuc Hai quan Ninh Binh

Chi cuc Hai quan cang Thanh Hoéa

Chi cuc Hai quan ctra khau Na Méo

Chi cuc Hai quan Ha Nam

Doi thu tuc Cang Nghi Son - Thanh Hoéa

Cuc Hai quan Nghé An

Chi cuc Hai quan ctra khau Nam Cin

Doi Kiém soat Hai quan sé 1

Doi Kiém soét Hai quan sb 2

Cuc Hai quan Ha Tinh

Chi cuc Hai quan ctra khau Cau Treo

Chi cuc Hai quan cang Viing Ang

Chi cuc Hai quan cang Xuan Hai

Chi cuc Hai quan Hong Linh
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Chi cuc Kiém tra sau théng quan




6 [Chi cuc Khu kinh t& CKQT Cau Treo

9 Cuc Hai quan Thanh phé Ha Nai

1 DKS Ma Tuy

2 |Chi cuc Hai quan Fedex

3 Doi thu tuc 26 Pham Van Dong

4 Poi KSHQ

5 |Chi cuc Hai quan Phu Tho

6 Chi cuc Hai quan Yén Bai

10 Cuc Hai quan Thanh phé Hai Phong

1 Chi cuc Hai quan Pau tu - Gia Cong

2 |Chi cuc Hai quan Hung Yén

3 |Chi cuc Hai quan Pinh Vi

11 Cuc Hai quan Quang Ninh

1 Chi cyuc Hai quan Méng Cai

2 Chi cuc Hai quan cang Cam Pha

3 [Tram KS Lién hop Km15 - Dan Tién

4 Poi Kiém soéat Hai quan sb 1

5 Poi Kiém soat Ma tay

12 Cuc Hai quan Lang Son

1 Baoi nghiép vu Co Sau

13 Cuc Hai quan Quang Binh

1 Chi cuc Hai quan ctra khdu Cang Gianh

2 (Chi cuc Hai quan ctra khau Cha Lo
Chi cuc Hai quan cira khiau Ca Roong

4 HonLa

14 Cuc Hai quan Quang Tri

1 (Chi cuc Hai quan ctra khau Lao Bao
Chi cuc Hai quan Khu thuong mai Lao Bao

3 Chi cuc Hai quan cira khau La lay
Chi cuc Hai quan cira khau cang Cura Viét

15 (Cuc Hai quan Thira thién - Hué

1 Chi cuc Hai quan Thuy An

2 |Chi cuc Hai quan Thuan An




3 |Chi cuc Hai quan Chan May
4  Ddi nghiép vu Hong Van
Doi nghiép vu A Dot
16 Cuc Hai quan Quang Nam
1 Chi cuc Hai quan cira khau Cang Ky Ha
2 [Chi cuc Hai quan KCN-DN-BN
3 Chi cuc Hai qguan Nam Giang
17 |Cuc Hai quan Quang Ngai
1 Chi cuc Hai quan cang Dung Quat
2 (Chi cuc Hai quan cac khu céng nghiép
Chi cuc Hai quan Khu kinh té Dung Quét
4  Chi cuc Hai quan cira khau cang Sa Ky
18 |Cuc Hai quan Pa Ning
1 Chi cuc Hai quan Buu Pién BN
19 Cuc Hai quan Pdng Nai
1 Chi cuc Hai quan Bién Hoa
2 (Chi cuc Hai quan Thong Nhat
3 Chi cuc Hai quan Long Binh Tan
4 (Chi cyc Hai quan KCX Long Binh
5 |Chi cuc Hai quan Nhon Trach
6 Chi cuc Hai quan Long Thanh
20 Cuc Hai quan Pic Lic
1 Chi cyc Hai quan Pa Lat
2 |Chi cuc Hai qguan Budn Ma Thuot
3 (Chi cuc Hai quan ctra khau Bupring
21 Cuc Hai quan Khanh Hoa
1 Chi cuc Hai quan Ba Ngoi
Chi cuc Hai quan Van Phong
3 Chi cuc Hai quan Ninh Thuan
22 Cuc Hai quan Gia Lai
1 (Chi cuc Hai quan cira khau Bo Y
2 |Chi cuc Hai quan thi xa Kontum
3 Chi cuc Hai quan CK L¢ Thanh




4 Pai thi tuc - Chi cuc Hai quan ctra khau qudc té Lé Thanh

23 Cuc Hai quan Binh Dinh

1 Chi cuc Hai quan ctra Cang Quy Nhon
Chi cuc Hai quan Phu Yén

3 Doi Kiém soéat Hai quan

24 |Cuc Hai quan Binh Dwong

1 Chi cuc Hai quan Khu KCN Tan Dinh

25 Cuc Hai quan Binh Phwéc

1 (Chi cuc Hai quan ctra khau Hoa Lu

2 (Chi cuc Hai quan ctra khau Hoang Diéu

3 |Chi cuc Hai quan Chon Thanh

26 |Cuc Hai quan Tay Ninh

1 Chi cuc Hai quan ctra khau Xa Mat

2 (Chi cuc Hai quan ctra khau Phuéc Tan

3 |Chi cuc Hai quan Chang Riéc

4 Chi cuc Hai quan Linh Trung 3

27 Cuc Hai quan Long An

1 Chi cuc Hai quan cira khau cang My Tho

2 (Chi cuc Hai quan ctra khau Binh Hiép

3 Chi cuc Hai quan cira khau Hung Dién

4 (Chi cuc Hai quan ctra khau My Quy tay

5 |Chi cuc Hai quan bc Hoa

6 (Chi cuc Hai quan Bén Lic

7 Doi nghiép vu KCN Long Hau

28 |Cuc Hai quan Ba Ria - Viing Tau

1 Chi cuc Hai quan CK Cang san bay

2 |Chi cuc Hai quan Coén Pao

3 Doi Kiém soét Hai quan

4 Cang dau khi PTSC

5 |Cang Ba Ria - Serece

6 (Cang qudc té SP-PSA

7 D0oi gidm sat Hai quan Phan cang Vietsovpetro

8 Poi gidam sat Hai quan - Cang Cat Lo




29 Cuc Hai quan Céan Tho

1 Chi cuc Hai quan cira khiu Vinh Long

2 |Chi cuc Hai quan Buu Dién

3 [Chi cyc Hai quan Tay Bo

30 Cuc Hai quan Ca Mau

1 Chi cuc Hai quan ctra khau cang Nam Cin

2 |Chi cuc Hai quan Hoa Trung

31 Cuc Hai quan Kién Giang

1 Chi cyc Hai quan CK Xa Xia

2 Chi cuc Hai quan cang Hon Chuéng

3 (Chi cuc Hai quan Pha Quéc

4 Chi cuc Hai quan Giang Thanh

5 Poi Kiém soat Hai quan

32 |Cuc Hai quan An Giang

1 Chi cuc Hai quan cira khau cang My Théi

2 (Chi cuc Hai quan ctra khau cang My Théi - Doi GS-KS Hai quan

3 (Chi cuc Hai quan ctra khau Vinh Xuong

4  Chi cuc Hai quan cira khau Tinh Bién

5 Chi cuc hq ctra khau Tinh Bién - Tram Kiém soét lién hop CK

6 |Chi cuc Hai quan Khanh Binh

7 [Chi cuc Hai quan Vinh Hoi Pong

8 (Chi cuc Hai quan ctra khau Béc Dai

9 Chi cuc Hai quan ctra khau Buu Bién

10 Ddi Kiém soét Hai quan sb 1

11 Dai Kiém soét Hai quan sb 2

33 |Cuc Hai quan Pong Thap

1 (Chi cuc Hai quan ctra khau S& Thuong
Chi cuc Hai quan cira khau Dinh Ba

3 Chi cuc Hai quan cira khau Thong Binh
Chi cuc HQCK Cang Pong Thap

34 |Cuc HQ Hé Chi Minh

1 Chi cuc HQ cang CSG KV4-ICD Phudc Long 3

2 Chicuc HQ CSG KV4-ICD Transimex




3 Chi cuc HQ CSG KV4-ICD Tanameco
4 Chi cuc HQ Hi¢p Phudc
II. QUY TRINH CAI PAT MAY CHU CAP BPIA CHi IP PONG (DHCP SERVER)

1. Quy trinh cai dat DHCP Server trén may chi &ng dung hién c6 tai don vi chay h¢
dieu hanh Windows Server 2008:

1.1. Cai dat may chu:

1. Login vao may chu méi véi quyén Admin. Vao Server Manager — nhin chuét vao
Manage tai géc phai phia trén cua ctra s6 Server Manager — Chon Add Roles and Features.

2. Trong cira s6 Add Roles and Features — nhan Next tai phan Before You Begin.

3. Trong cua so Select installation Type chon Role-base or feature-based installation
click Next.

4. Trong cira s6 Select destination server chon Select a server from the server pool click
Next.

5. Trong cira s6 Select Server Roles — chon DHCP Server click Next.
6. Trong cira s6 Select features click Next.

7. Trong cira s6 DHCP Server click Next.

8. Trong cira s6 Confirm Installation selections click Install.

9. Sau khi tién trinh cai dit hoan thanh, chon vao biéu tugng canh bao mau vang tai géc
trén bén phai cua ctra so Server Manager chon vao phan Complete DHCP Configuration.

10. Trong ctra s6 Description click Next.

11. Trong ctra s6 Authorization chon User following user’s credentials, click Commit.
12. Trong ctra s6 Sumary click Close.

13. Vao CMD gd lénh dhepmgmt.msc d& md mang hinh dich vu DHCP

14. Tao va cau hinh DHCP scope:

Kich Administrative Tools - DHCP. Trong cira s6 DHCP nhap phai IPv4 va chon New
Scope. Sau d6 nhap vao cac thong tin cia Chi cuc Hai quan vao cac muc nhw dwéi day.

Name:

IP Address Range: 50-254

Length: 24

Subnet Mask: 255.255.255.0

Exclusions:

Configure options:

Str dung cac thiét 1ap mac dinh va sau do active scope.

1.2. Cau hinh switch tai cac don vi trién khai (DHCP Relay)

_Trong truong hop mang LAN tai don vi Hai quan (Cuc/Chi cuc) co chia VLAN, dai dia chi
IP cap phat khac 16p mang véi dia chi caa DHCP Server, nhat thict phai cau hinh DHCP Relay



trén thiét bi trung gian. Phan 16n trong cac truong hop cac don vi Hai quan 1a thuc hién trén thiét
bi Switch. Cac budc thuc hién:

- Truy nhap tir xa (Telnet/SSH) vao thiét bi Switch dang cau hinh lam Default Gateway cua
cac VLAN;

- Cau hinh DHCP Relay trén Interface VLAN cua dai IP can cp phat, st dung lénh ip
helper-address <IP ciza DHCPServer>
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. 2. Quy trinh cai dat DHCP Server trén may chu &ng dung hién c6 tai don vi chay h¢
diéu hanh Windows Server 2003
2.1. Cai dat may cha:
Logon vao may chii iing dung véi quyén Admin

1. Kich vao Start / Control Panel / Add or Remove Programs.

2. Trong Add or Remove Programs hop thoai dé6 nhin Add / Remove Windows
Components.

3. Trong Windows Components Wizard, nhap vao Networking Services trong danh séach
Components sau d6 nhap vao Details.

4. Trong Networking Services, bam vao dé chon Dynamic Host Configuration Protocol
(DHCP) check box, va sau d6 nhan OK.

5. Trong Windows Components Wizard, nhan Next dé bét dau cai dat. Cho dia Windows
Server 2003 CD-ROM vao 6 dia CD-ROM hoac DVD-ROM vao may tinh néu can (hoac st
dung thu muc 1386 trong dia cai dat).

6. Khi cai dit hoan tat, nhan Finish.
7. Vao CMD g6 lénh dhcpmgmt.msc d&é mé mang hinh dich vy DHCP
8. Tao va cau hinh DHCP scope:



Kich Administrative Tools - DHCP. Trong ctra s6 DHCP nhap phai IPv4 va chon New
Scope. Sau d6 nhap vao cac thong tin cia Chi cuc Hai quan vao cac muc nhw dwéi day.

Name:

IP Address Range: 50-254

Length: 24

Subnet Mask: 255.255.255.0

Exclusions:

Configure options:

Str dung cac thiét 1ap mac dinh va sau do active scope.

2.2. CAu hinh switch tai cac don vi trién khai (DHCP Relay)

Trong truong hop mang LAN tai don vi Hai quan (Cuc/Chi cuc) c6 chia VLAN, dai dia chi
IP cap phat khac 16p mang véi dia chi cia DHCP Server, nhét thiét phai ciu hinh DHCP Relay
trén thiét bi trung gian. Phan Ién trong cac truong hop cac don vi Hai quan la thyc hién trén thiét
bi Switch. Cac budc thuc hién:

- Truy nhap tir xa (Telnet/SSH) vao thiét bi Switch dang cau hinh lam Default Gateway cua
cac VLAN;

- Cau hinh DHCP Relay trén Interface VLAN cua dai IP can cap phat, sir dung lénh ip
helper-address <IP ci#za DHCP Server>
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I11. QUY TRINH CAI PAT PHAN MEM PAU CUOI HAI QUAN

~ Thuc hién theo huéng dan tai cong van sé 6352/TCHQ-VNACCS ngay 29/10/2013 cua
Tong cuc Hai quan ve viée huong dan cai dat phan mém dau cuoi hai quan phuc vu chay thu hé
thong VNACCS/V/CIS.

IV. Kiém tra thong tin két néi dén hé théng



Nham kiém tra, xac nhan cac két néi tr may tram dau cudi Hai quan dén hé théng
VNACCS/VCIS, duoc tién hanh nhu sau:

biéu kién dé kiém tra két ndi:

- Phan mém dau cudi Hai quan da duoc cai dat mot cach chinh xéc

- Terminal ID, dia chi may cha co s¢ da duoc thiét 1ap mot cach chinh xac bang céach sir
dung c6ng cu thiet 1ap khai tao (InitSetting)

Cac budc thuc hién:

Budéc 1: Phién ban nang cip phan mém cho thiét bi dau cudi Hai quan (két ndi téi may cha
co so (Base sever)

Chay biéu tuong phan mém & man hinh cira s6

Sau khi khoi dong phan mém, man hinh kiém tra phién ban s& xuat hién. Nhan nat [OK]
trén man hinh.
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Néu qué trinh cap nhat phién ban thanh céng.
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Buwéc 2: Piang nhap (két néi may chia SSO)

Néu phién ban nang cap duoc két thuc thanh cong, man hinh ding nhap s& xuat hién.
Nhap tén nguoi ding va mat khau di dwoc cap bai Tong cuc Hai quan.

Néu tén ngudi dung va mat khau ding, phan mém dau cudi Hai quan s& bat dau va man
hinh bén dudi s€ xuat hién.
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Buéc 3: Kiém tra két ndi VNACCS

~ Nhap chudi “TCC” vao hop “Ma4 nghiép vu” trén ctra s6 “M4 nghiép vu VNACCS”, sau d6
nhan [OK].
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Man hinh xac nhan két ndi véi VNAACS s& xuat hién.
Nhap chudi “TEST” vao 6 “Trudng nhap liéu” sau d6 nhan nit [Guri]:;



¢ Tiptel el  Héted Ochvid : i
TR L L - :
i thing ddp £l wio 3

] Tmdinae .
1 Tinbbo i Wi thude

b LA LA 1

3k nhin chab b g g g 40, 58 g ohdp chl v ing sl

[MA].

MR LAk L E

R

ok | Trdesg ihap B

BT LAY DT I PRy MLy

o dnndtbiocks - '

&2 shia thiey Sfo diko b ehat 2ai: .

Buoc 4: Kiém tra cac nghiép vu VCIS (két ndi VCIS)
Chon tab [VCIS] trén cira s6 “Trinh don nghiép vu”.

Néu phan mem dau cudi két noi duoc véi hé thong VCIS, danh séch cac nghiép vu dugc
phé&n quyeén cho nguoi dung sé duoc hién thi.
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V. Quy trinh cai dit may chi cép dia chi IP dong (DHCP SERVER)

. 1. Quy trinh cai dat DHCP Server trén may chi &ng dung hién c6 tai don vi chay hé¢
diéu hanh Windows Server 2008:

1.1. Cai dat may chui:

1. Login vao may cha méi véi quyén Admin. Vao Server Manager — nhan chudt vao
Manage tai goc phai phia trén ctaa cua so Server Manager — Chon Add Roles and Features.

2. Trong cira s6 Add Roles and Features — nhan Next tai phan Before You Begin.

3. Trong cira sd Select Installation type chon Role-base or feature-based installation
click Next.

4. Trong ctra s6 Select destination server chon Select a server from the server pool click
Next.

5. Trong cira s6 Select Server Roles — chon DHCP Server click Next.
6. Trong cira s6 Select features click Next.

7. Trong cira s6 DHCP Server click Next.

8. Trong cira s6 Confirm Installation selections click Install.

9. Sau khi tién trinh cai dat hoan thanh, chon vao biéu tuong canh bdo mau vang tai goc
trén bén phai cua cira s6 Server Manager chon vao phan Complete DHCP Configuration.

10. Trong ctra s6 Description click Next.

11. Trong ctra s6 Authorization chon User following user’s credentials, click Commit.
12. Trong cira s6 Sumary click Close.

13. Vao CMD g6 lénh dhcpmgmt.msc ¢é mo mang hinh dich vy DHCP

14. Tao va cau hinh DHCP scope:

Kich Administrative Tools - DHCP. Trong cira s6 DHCP nhap phai IPv4 va chon New
Scope. Sau do6 nhap vao cac théng tin caa Chi cuc Hai quan vao cac muc nhw dwéi day.



Name:

IP Address Range: 50-254

Length: 24

Subnet Mask: 255.255.255.0

Exclusions:

Configure options:

Str dung cac thiét 1ap mac dinh va sau do active scope.

1.2. Cdu hinh switch tai cdc don vi trién khai (DHCP Relay)

Trong truong hop mang LAN tai don vi Hai quan (Cuc/Chi cuc) co chia VLAN, dai dia chi
IP cap phat khéac 16p mang vai dia chi caa DHCP Server, nhit thiét phai cau hinh DHCP Relay
trén thiét bi trung gian. Phan 16n trong cac truong hop cac don vi Hai quan Ia thuc hién trén thiét
bi Switch. Cac budc thuc hién:

- Truy nhap tir xa (Telnet/SSH) vao thiét bi Switch dang cau hinh [am Default Gateway cua
cac VLAN;

- Cau hinh DHCP Relay trén Interface VLAN cua dai IP can cap phat, st dung lénh ip
helper-address <IP ciza DHCP Server>
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~ 2. Quy trinh cai dat DHCP Server trén may chi @ng dung hién c6 tai don vi chay hé
dieu hanh Windows Server 2003

2.1. Cai dat may chu:

Logon vao may cha tng dung véi quyén Admin

1. Kich vao Start / Control Panel / Add or Remove Programs.

2. Trong Add or Remove Programs hop thoai do nhan Add / Remove Windows



Components.

3. Trong Windows Components Wizard, nhap vao Networking Services trong danh séch
Components sau d6 nhap vao Details.

4. Trong Networking Services, bim vao dé chon Dynamic Host Configuration Protocol
(DHCP) check box, va sau d6 nhan OK.

Trong Windows Components Wizard, nhan Next dé bat dau cai dat. Cho dia Windows
Server 2003 CD-ROM vao 6 dia CD-ROM hoac DVD-ROM vao may tinh néu can (hoac su
dung thu muc 1386 trong dia cai dat).

6. Khi cai dat hoan tat, nhan Finish.
7. Vao CMD g6 lénh dhcpmgmt.msc d&& mé mang hinh dich vu DHCP.
8. Tao va cdu hinh DHCP scope:

Kich Administrative Tools - DHCP. Trong ctra s6 DHCP nhap phai IPv4 va chon New
Scope. Sau d6 nhép vao cac thdng tin cia Chi cuc Hai quan vao cac muc nhw dwdi day.

Name:

IPAddress Range: 50-254

Length: 24

Subnet Mask:255.255.255.0

Exclusions:

Configure options:

Str dung céc thiét 1ap mac dinh va sau d6 active scope.

2.2. Cdu hinh switch tai cdc don vi trién khai (DHCP Relay).

Trong truong hop mang LAN tai don vi Hai quan (Cuc/Chi cuc) c6 chia VLAN, dai dia chi
IP cap phat khac 16p mang véi dia chi cia DHCP Server, nhat thiét phai cau hinh DHCP Relay
trén thiét bi trung gian. Phan Ién trong cac truong hop cac don vi Hai quan 1a thuc hién trén thiét
bi Switch. Cac budc thuc hién:

- Truy nhap tir xa (Telnet/SSH) vao thiét bi Switch dang cau hinh lam Default Gateway cua
cac VLAN;

- Cau hinh DHCP Relay trén Interface VLAN cta dai IP can cip phat, st dung lénh ip
helper-address <IP ciza DHCPServer>
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