BAO HIEM XA HOI CONG HOA XA HQI CHU NGHIA VIET NAM
VIET NAM Poc 1ap - Tu do - Hanh phic

S6: 2940/BHXH-TCKT Ha Nogi, ngay 14 thang 08 nam 2014

Vv cong tac chi tra lwong huru, tro cdp hang thing
qua hé thong buu dién

Kinh giri: Bao hiém x3 hi céc tinh, thanh phd truc thudc Trung wong

Qua béo céo dinh ky 6 thang dau ndm 2014 cia Bao hiém xi hoi (BHXH) thanh phd truc
thudc Trung wong (sau day goi chung 1a BHXH tinh) vé cong tac chi tra luong huu, trg cp
BHXH hang thang qua hé¢ théng buu dién tai mot s6 dia ban van con t6n tai, han ché nhu: Co s
vét chét chat hep, chua du diéu kién; khi chi tra chua kiém tra gidy to tuy than co6 anh, Gidy linh
thay; nhan vién buu dién chua giai dap duoc thic mic ctia ngudi hudng; lay chir ky xac nhan cta
ngudi hudng nhan qua thé ATM chua dy du va kip thoi; bao giam ngudi huong chét, vi pham
Piéu 62 Luat BHXH con chua kip thoi, sé tién con phai thu hdi 16n. Thuc hién y i dao
ctia Pho Thu tudng Vil Van Ninh tai Cong vin s6 5634/VPCP-KTTH ngay 25/7/2014 cta Vin
phong Chinh phi vé viée chi tra cic ché d6 BHXH hang thang qua hé thong buu dién, BHXH
Vi¢t Nam yéu cau BHXH céc tinh thuc hién mot s6 ndi dung sau:

L Phéi hop voi Buu dién cac tinh dé’ xuét cac bién phap dé khac phuc nhiing ton tai, han
ché trong cong tac chi tra luong huu, tro cap BHXH hang thang qua hé thong buu dién trén dia
ban tinh, thuc hién trong 6 thang cudi nam 2014.

2. Xay dung ké hoach kiém tra cong tac chi tra luong huu, tro cdp BHXH hang thang qua
h¢ thong buu dién, t6 chirc cac doan kiém tra cong tac chi tra lvong huu, trg' cap BHXH hang
thang qua hé thong buu dién, luu ¥ cac ndi dung:

- Kiém tra tai cac diém chi tra trong cac ky chi tra: Co sé vat chat; quy trinh chi tra; kiém
soat gidy to tuy than c6 anh, Giay linh thay, doi chiéu voi Danh séach chi trd; nhan lyc chi tra cta
buu dién, thai do, tdc phong, trinh d cia nhan vién chi tra; thoi gian chi tra tai diém chi tra ...

- Kiém tra cong tac quan 1y nguoi huong:

+ Quan 1y ngudi huong giam hang thang (biéu mau bao giam, thoi gian bao giam, sd phai
thu hoi hang thang...), cac bién phap quan 1y ngudi hudng, cong tac 1ay chir ky cia ngudi huong
qua tai khoan th¢ ATM dinh ky.

+ Kiém tra truc tiép ngudi hudng tai noi cu tri, dic biét kiém tra nhirng nguoi hudng che
d6 BHXH do nguoi than dung tén linh thay, nhitng ngudi hudng ché do tuat hang thang cao tudi,
nhitng ngudi hudng khong & dia chi di ding ky voi co quan BHXH dé tranh viée chi tra sai
nguoi hudng trong thoi gian dai méi phat hién duogc.



3. Cung cip thém sb dién thoai, dia chi noi ¢ ctia nguoi huong ché d6 BHXH hang thang
nhan qua tai khoan thé¢ ATM cho co quan Buu dién dé tao di€u kién cho co quan Buu dién thuc
hién lay chir ky xac nhan cua nguoi hudng nhan ché do qua tai khoan thé ATM.

4. Trong ky chi tra thang 9/2014, BHXH cac tinh chi dao BHXH cac quan, huyén, thi x4,
thanh pho trie thue tinh (goi chung la BHXH huyén) cur can bo dén dia diém chi tra dé to chuc
liy ¥ kién cta tat ca nguoi huong ché do BHXH hang thang dang thyc hién chi tra tryc tiép qua
buu dién theo Phiéu diéu tra (Phuy lyc s6 01 dinh kém vin ban nay); sau d6, BHXH huyén tong
hop theo mau (Phu luc s6 02 dinh kém van ban nay). Chi dao Gidm déc BHXH huyén thao luin
ldy ¥ kién cta can bo BHXH huyén dé nhan xét, danh gia cong tac chi tra luong huu, trg cip
BHXH hang thang qua hé théng buu dién va danh gia cac chi tiéu theo Phiéu diéu tra (Phu luc sd
03 dinh kém vin ban nay). BHXH huyén 1am bao cdo danh gia giri vé BHXH tinh, kém theo
Béang téng hop theo Phu luc s6 02 va Phiéu diéu tra theo Phu luc s6 03 (Phiéu diéu tra theo Phu
luc s6 01, BHXH huyén luu tai huyén).

BHXH cac tinh 1am bdo cao danh gia, nhan xét cong tac chi tra luvong huu, trg cap BHXH
hang thang qua h¢ théng buu dién trén pham vi toan tinh va tong hopy. kién diéu tra theo Phuy luc
s6 02, 04 (kém theo vin ban ndy) gii vé BHXH Viét Nam (Phiéu diéu tra theo Phu luc sb 03,
BHXH tinh luu tai tinh).

Yéu cau BHXH céc tinh to chtre thyc hién nhing nodi dung trén, bao cao két qua vé BHXH
Viét Nam trudc ngay 20/9/2014 dé BHXH Viét Nam tong hop tinh hinh, bao cdo Thu tuéng
Chinh phu trong quy III nam 2014./.
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PHU LUC 01
PHIEU LAY Y KIEN NGUOI HUONG

Sau mot nam thyce hién chi tra luong huu va cac ché do BHXH hang thang qua hé thong
Buu dién trén pham vi ca nudc, dé danh gia dang thuc chat cong tac chi tra cua hé thng buu
dién, BHXH tinh .......................... t6 chirc 1iy y kién dong gop ciia nguoi hudng qua hinh
thirc Phiéu lay y kién. Kinh mong 6ng (ba) tra 10i nhiing noi dung dudi day bang cach danh dau
(i) vao 6 tréng ma 6ng (ba) lwa chon, danh gia mic do:

1. Buu dién chi tra so tién ché dd ctia 6ng (ba) nhw the nao?

Pay du dén ca sb tién 1¢ )
Day du O
Chua du theo ché do O

2. Thoi gian t6 chirc chi tra ciia Buwu dién tai diém chi tra c6 di dé phuc vu nguoi
hwéng khong?

Thoi gian ddm bdo m)
Thoi gian chua dam bao )
Thot gian qua it g

3. Thoi gian chd nhan lwong huu va cdc ché 46 BHXH do Buu dién chi tra nhu thé
nao?

Nhanh m
Binh thuong O
Cham O

4. Co sé vat chat cia cac diém chi tra ciia Buu dién nhw thé nao?

Tt o
Binh thudng O
Khong tot mi

5. Thai d phuc vu ciia nhan vién Buu dién khi chi tra?

Nhiét tinh, chu dao o

Binh thuong O

Kém O




6. Giai dap vé ché 49 BHXH, BHYT ciia nhan vién Buwu dién khi dng (ba) c6 yéu ciu?

Giai dap chu dao, rd rang mi
Gidi dap dugc mi
Khong gidi dap dugc mi

7. Panh gia ciia Ong/ba giira hai hinh thirc chi tra do Buu dién thwe hién va dai dién
x4, phuong truéce diy thwe hién, hinh thirc nao tot hon?

Buu dién 1am t6t hon O
Dai dién chi tra x4, phuong 1am tot hon mi
Buu dién va dai dién xa, phuong lam nhu nhau O

Y kién déng gép khdc:

Xin chdn thanh cam on sw déng gép ¥ kién ciia Quy 6ng/ba!

CAN BQ CHI TRA CUA BU'U PIEN CAN BO BHXH HUYEN
(Ky, ghi 16 ho tén) (Ky, ghi 10 ho tén)



PHU LUC 02

BAO HIEM XA HOI CAP TREN
BAO HIEM XA HOI ...............

BANG TONG HQP Y KIEN NGUOI HUONG

To6ng s6 Phiéu phat cho nguoi hudng:

S6 Phiéu nguoi huong c6 ¥ kién:
Mirc do 1 |Mirc do 2 |Mirc do 3 Y kién
STT NOQI DUNG (bao nhiéu|(bao nhiéuf(bao nhiéu ,
, 1A , 1A , 1 A khac
ykién) | yvkién) [ ykién)
1 [Buu dién chi tra sb tién ché do cua ong
(bd) nhu thé nao?
2 [Thoi gian chi tré ctia Buu dién tai diém
chi trd c6 du dé phuc vu ngudi huong
khong?
3 Thoi gian cho nhan luong huu va cac
ché d0 BHXH do Buu dién chi tra nhu
thé nao?
4 |Co s6 vat chét ctia cac diém chi tra cia
Buu dién nhu thé nao?
5 |Thai d6 phuc vu ctia nhan vién Buu
dién khi chi tra?
6 |Giai dap vé ché do BHXH, BHYT ciia
nhan vién Buu dién khi 6ng (ba) c6 yéu
cau?
7 |Panh gia cua Ong/bé gitra hai hinh thtrc
chi tra do Buu dién thuc hién va dai
dién xa phu(‘)’ng’ trudc day thuc hién,
hinh thirc nao t6t hon?
GIAM POC BHXH ........

(Ky, dong dau)




PHU LUC 03

BAO HIEM XA HQI CAP TREN
BAO HIEM XA HOI ...............

PHIEU PANH GIA

Sau mot nam thuc hién chi tra lvong huu va cic ché do BHXH hang thang qua hé thong Buu
dién trén pham vi ca nuéc, dé danh gia dung thuc chat cong tac chi tra ciia hé thng buu dién,
BHXH tinh ....................e yéu cdu Giam ddc Bao hiém xa hoi quan, huyén danh gia vé
cong tac chi tra lvong huu, trg cdp BHXH hang thang cta co quan Buu dién trén dia ban, theo
cac murc do:

1. Co sé vat chét cac diém chi tra cia Buu dién

Bao nhiéu diém du diéu kién:

Bao nhiéu diém chua du diéu kién:

2. Nhan luc ciia Buru dién thwe hién cong tac chi tra vé so lwong va chit lwgng

Dam bao ca sd luong va chit luong O
Chi dép tmg vé sd lugng i
Chua dap tng dugc theo yéu cau i

3. Cong tac quin ly ngwoi huwdéng cia co quan Buu dién

Thuc hién tot O
Binh thuong i
Con nhiéu tdn tai O

4. So sanh giira hai hinh thirc chi tra do Buu dién thuc hi€én va dai dién xa, phwong truée
day thuc hién, hinh thirc nao tot hon

Buu dién 1am t6t hon O
Dai dién chi tra x4, phuong lam tot hon i
Buu dién va dai dién xa, phuong lam nhu nhau O

5. Panh gia khic vé cong tic chi tra ciia co quan Buu dién






PHU LUC 04

BAO HIEM XA HOI CAP TREN
BAO HIEM XA HOI ...............

BANG TONG HQP Y KIEN GIAM POC BHXH HUYEN

- Tong s6 quan huyén:

STT

NOI DUNG

Mirc d§ [ Mire dd | Mire d6 | Y kién
1 2 3 khac

Co so vat chat tai cac diém chi tra cua Buu
dién (Muec do 1: so diem du diéu kién; Murc
do 2. so diem chwa du diéu kién)

Nhan lyc cua Buu dién thuc hién cong tac
chi tra vé so lugng va chat luong

(Mirc @6 1: Bam bdo chdt lwong va sé
lwong

Mirc d6 2: Bam bado sé luong

Mirc @6 3: Chuea dép iing yéu cau)

Cong tac quan ly nguoi hudng cua co quan
Buu dién

(Mire do 1: Tot
Mukc do 2: Binh thuong

Mirc @6 3: Con nhiéu ton tqi)

So sanh gitra hai hinh thuc chi trd do Buu
dién thuc hién va dai dién xa, phuong trude
day thuc hién, hinh thirc nao tot hon

(Muec do 1: Buu dién lam 16t hon

Mirc @6 2: Dai dién lam tot hon

Murc do 3: Buu dién va dai dién ngang

nhau)

GIAM POC BHXH .....
(Ky, dong dau)




