BAO HIEM XA HOI VIET NAM CONG HOA XA HQI CHU NGHIA VIET NAM
BAO HIEM XA HOI Poc 1ap - Tw do - Hanh phic
TP.HOCHIMINH s

Sb: 481/TB-BHXH TP. H6 Chi Minh, ngay 10 thing 3 ndm 2017

THONG BAO

VE VIEC PIEU CHINH, BO SUNG QUY TRINH VA PHIEU GIAO NHAN HO SO
THEO CO CHE MOT CUA

Can ctir Quyét dinh sé 828/QD-BHXH ngay 27/5/2016 cua Bao hiém xa hoi Viét
Nam vé& ban hanh Quy dinh quan 1y chi tra cic ché do bao hiém xa hoi, bao hiém that
nghiép; Quyét dinh s6 2103/QD-BHXH ngay 06/6/2012 cua Giam dbc Bao hiém xa hoi
Thanh phd vé viéc ban hanh quy dinh tiép nhan hd so va tra két qua theo co ché mot cira
tai Bao hiém x4 hoi Thanh phd HO Chi Minh.

Theo d& nghi ciia Trudng phong Ké hoach tai chinh, Bao hiém xa hoi Thanh ph

Hd Chi Minh diéu chinh, b6 sung quy trinh va phiéu giao nhin hd so theo co ché mot
ctra, nhu sau:

1. Poi véi quy trinh giao nhin ho so theo co' ché mot cira, diéu chinh 03 quy
trinh sau (n¢i dung quy trinh dinh kém theo thong bao nay):

Quy trinh giai quyét huong tiép lwong huu, tro cdp BHXH hang thang cta ngudi
bi tam dimng in danh sach chi tra do 06 thang lién tuc khong nhan tién mat; ngudi hudng
trg cdp 01 1an ctia nhitng nim trude (Quy trinh 801).

Quy trinh quy dinh trinh tu cac budc thay d6i noi nhan lvong huu, tro cép BHXH
hang thang cua ngudi di chuyén trong dia ban quan, huyén va tir quan, huyén nay sang
quan, huyén khac trén dia ban thanh phé (Quy trinh 803).

Quy trinh quy dinh trinh ty cac bude khi nguoi linh ché ¢6 BHXH hang thang
bang tién mat chuyén sang linh biang thé ATM va nguoc lai (Quy trinh 806).

2. Pbi véi Phiéu giao nhan ho so (PGNHS), diéu chinh 03 PGNHS sau:
PGNHS 801, 803 va 806.

3. Ngay 4p dung: Bao hiém xa hoi Thanh phd HO Chi Minh thong nhét 4p dung
quy trinh va phi€u giao nhan h6 so ¢ muc 1 va muc 2, ké tir ngay 15/3/2017.

4. T6 chirc the hién:

- Phong Cong nghé thong tin chiu trach nhiém phéi hgp véi nha cung cép phan
meém tiép nhan ho so, dé diéu chinh quy trinh va cac phicu giao nhan ho so noi & trén.



- Cac Phong nghiép vu va Bao hiém xa hoi quan huyén chiu trach nhiém t6 chic,
trién khai va thyc hién theo néi dung thong bdo nay.

- Ban Bién tap trang website Bao hiém xa hoi Thanh phd H6 Chi Minh cép nhat
biéu mau va phi€u giao nhan ho so theo quy dinh./.

(dinh kém théng bdo nay quy trinh va phiéu giao nhdn hé so dwoc diéu chinh, bé
sung)

GIAM POC

Noi nhdn:

- BGb BHXH TP.HCM (b/c);

- Trudng cac phong nghiép vy;

- Chanh Van phong;

- Giam déc BHXH cac quén, huyén;

- Céc don vi, t6 chitc, c4 nhan NLD; Cao Van Sang
- Trang web BHXH TP.HCM;

- Luu: VT, TNTKQ (2b).



QUY TRINH

TIEP NHAN VA GIAI QUYET HO SO THEO CO CHE MOT CUA LIEN THONG HO
SO
(dinh kém Thong béo s6: 481/TB-BHXH, ngay 10/3/2017 ciia Bdo hiém xd hji Thanh pho
Ho Chi Minh)

1. Quy trinh giai quyét hwéng tiép lwong huu, trg cAp BHXH hang thang caa nguoi
bi tam dirng in danh sach chi tra do 06 thang lién tyc khong nhan tién mat; nguoi
hwéng trg cap 01 lan ciia nhitng nam trwéce. (Phiéu giao nhan hoé so 801, 02 ban)

1.1. Quy trinh tém tit

- Muc dich: Quy trinh nay quy dinh trinh ty cac bude thue hién khi dbi twong dén BHXH
QH dé giai quyét huong tiép luong huu, trg cdp BHXH hang thang cua nguoi bi tam
dirng in danh sach chi tra do 06 thang lién tuc khong nhan tién mat; ngudi huéng tro cap
01 lan ctia nhitng nam trudc.

Luwu y: Truong hop truy trinh lwvong huu, tro cap BHXH hang thang do nguoi huwong
chwa dén nhan tién dudi 6 thang giai quyét ngay tai bo phdn ké todn.

- Thoi han tra két qua: Khong tra hd so. (thuc hién chi tra trong 01 ngay lam viéc)

Khach hang
B1

Bd phan B2 Bd phan B3 Bd phdn

THHS Chinh sach ké toan

- So db:

- Dién giai quy trinh:

+ Budc 1: B phan TNHS. Thoi han trong ngay lam viéc.

+ Budce 2: Bo phén chinh sach. Thoi han trong ngay lam viéc.
+ Budc 3: Bo phan ké toan. Thoi han trong ngay 1am viéc.
1.2. Quy trinh chi tiét:

Buwée 1: B phan TNHS. Thoi han trong ngay lam viéc.

- Tiép nhan hd so theo Phiéu giao nhan hd so 801, gidy dé nghi truy linh, tiép tuc nhan
ché do BHXH (mdu 19-CBH) hoic Gidy dé nghi nhan ché d6 BHXH khi nguoi hudng tir
tran (mdu s6 16-CBH) d6i v6i ngudi hudng tir tran, s6 lwong 01 ban chinh.

- Kiém tra ho so theo PGNHS: Mau s6 16-CBH, mau 19-CBH c6 day du chir ky, dung
tén nguoi hudng, néu khong ding nguoi duge hudng phai co Gidy uy quyén lam thi tuc
huong, nhan thay ché ¢6 BHXH, BHYT, BHTN (mau 13-HSB) c6 chung thuc chit ky
clia nguoi iy quyén cila cac co quan c6 tham quyén.

Lueu y: Poi vé6i truong hop ngueoi hieong ché dé BHXH hang thdng



Nguroi hwong ngp Gidy dé nghi truy linh tzep tuc nhdn ché @6 BHXH (mdu sé 19-CBH),
néu di diéu kién thi co quan BHXH chi tra bang tién mdt cdc thang chwa nhdn dén thang
hién hanh va dwa vao danh séach chi tra lwong hieu, tro cdp BHXH hang thdng ciia thing
sau.

Truong hop nguwoi hwéng ndp mau 19-CBH truede ngay 12 hang thang thi BHXH qudn
huyén dwa vao danh sach chi tra thang sau.

Tru"O’ng hop nguoi huong ndp mau 19-CBH sau ngay 12 (ké ca ngay 12) hang thdng thi
dwa vao danh sdch chi tra tir thang sau nita. Néu nguwoi hiong c6 nhu cau nhdn hrong
huew, tro cdp BHXH thang sau, thi BHXH qudn huyén yéu cau nguoi hmfng lien hé vao
thang sau, tiép tuc ldgp mau 19-CBH dé nhdn. Néu nguwoi huéng khong c¢é nhu cau nhan
lirong huu, tro cdp BHXH thang sau thi BHXH qudn huyén thwe hién truy linh vao danh
sdch chi tra thang sau nita. B¢ phdn ké todn va bg phdn chinh sach phéi hop chdit ché
trong viéc xét duyét chi truy linh lwong huu, tro cap BHXH hang thdng va bdo tang danh
sdch chi trd cho nguwoi hudng, khéng dé chi trung.

Truong hop nguoi huong bi phat tu giam 1y quyén cho nguoi khac linh thay ldp Glay uy

quyén lam thu tuc huong, nhan thay ché dp BHXH, BHYT, BHTN (mau 13-HSB) ldy xdc
nhdn cia Giam déc trai giam.

Trweong hop ngueoi hieong ché @6 BHXH hang thang dang dinh cu; cu trii tai nude ngodi,

hoac dang di du lich, kham chira bénh o nwdc ngoai khong tryc tiép nhdn tién iy quyén
cho nguoi khac linh thay lap Gidy 1y quyén lam thii tuc huong, nhdn thay ché dp BHXH,
BHYT, BHTN (mdu ] 3-HSB) lay xdc nhan cua Pai sir quan hoac Co quan dai dién Viét
Nam hodc chinh quyén dia phwong ¢ nudc noi nguoi huong dang cu tri.

Gidy iy quyé‘n’ bang tiéng nuéc ngoai phai kém theo ban dich sang tiéng Viét ciia phong
cong chung dé co quan BHXH biét, gidi quyet.

- Cap nhat vao phan mém TNHS.

- Chuyén ngay hd so cho bd phan chinh sach.

Budce 2: By phan chinh sach. Thoi han trong ngay lam viéc

- Tiép nhan phleu giao nhan h6 so 801 va toan bo ho so tir bd phan TNHS va xac nhan
giao nhan hd so trén phan mém TNHS.

- Klem tra, dbi chiéu véi so theo ddi sb tién con phai tra cho nguoi huong luong huu, tro
cap BHXH hang thang (mau S01-CBH) dbi voi nguoi huong ché d6 BHXH hang thang;
kiém tra, d6i chiéu ! S6 tong hop chi luong huu va tro cip BHXH (mau S84-HD dinh
kém theo cong van 5O 1944/BHXH-KHTC ngay (?3/08/2016 vé sira d6i mot sd chung tir
ke toan) doi voi nguoi hudng ché do BHXH mot lan ctia nam trude.

- Kiém tra cac thong tin trén cac mau va tinh hop phap cia hd so.

- X4c nhan, xét duyét sb tién dugc huong vao mau sé 16-CBH hodc miu 19- CBH va
trinh 1anh dao ky tén.

- Sau do, chuyén toan bo hd so gdm c6 mau sé 16-CBH hodc mau 19-CBH cho bd phan
ké toan.

Budéc 3: Bo phan ké toan. Thoi han trong ngay lam viéc



- Tiép nhan ho so da giai quyét gdm c6 mau s6 16-CBH hodc mau 19-CBH da duoc xét
duyét tir bo phan chinh sach.

- Cap nhat vao phan mém TNHS.

- Kiém tra k¥ CMND va thuc hién chi tra ngay cho ngudi hudng.

- Luu ho so.

2. Quy trinh quy dinh trinh tw cic bwéc thay déi noi nhan lwong hwu, tro cip
BHXH hang thang ciia nguoi di chuyén trong dia ban quan, huyen va tur quan
huyén nay sang quén, huyén khac trén dia ban thanh pho (Phiéu giao nhan hé so
803,02 ban)

- Muc dich: Quy trinh nay quy dinh trinh tu cac budc thuc hién khi nguoi huong mudn
thay doi noi nhan luong huu, trg cap BHXH hang thang trong dia ban quan, huyén va tu
quan, huyén nay sang quan, huyén khac trén dia ban thanh pho.

Luu y: Nguoi ndp Thong béo thay doi thong tin nguoi huong trudc ngay 12 hang thang
thi co quan BHXH thay d6i noi hwéng méi vao Danh sdach chi tra cua thang sau, néu ngp
sau ngay 12 (ké cd ngay 12) hang thang thi thang sau van nhdn tién tai noi huong cii va
thay doi noi huong moi vao Danh sach chi tra cua thang ké tiép nira.

2.1. Trudng hop nguwoi hwéng mudn thay ddi noi nhin lwong hwu, trg cip BHXH
hang thang trong dia ban quén, huyén

- Thoi han tra két qua: Khong tra ho so. (thuc hién chi tra theo ky 1ap Danh sach)

- So db:

Khach hang
B1
B2 B3
Bd phan B phan Phdng
THNHS Chinh sach CBBEHXH

- Dién giai quy trinh:

+ Budc 1: Bo phan TNHS. Thoi han trong ngay lam viéc.

+ Budc 2: Bo phan chinh sach. Thoi han dén ngay 14 hang thang.

+ Budc 3: Phong CDBHXH. Thoi han tir ngay 15 dén ngay 28 hang thang.
- Quy trinh chi tiét:

Buwéc 1: B phan TNHS. Thoi han trong ngay lam viéc.

- Tiép nhan hd so theo Phiéu giao nhan hd so 803, thong bao thay d6i thong tin ngudi
huong (Mau 18-CBH).

- Bo phén TNHS kiém tra hd so theo PGNHS va mau 18-CBH phai ding tén ngudi
hudng, co6 day du chir ky va ghi rd ho tén.



- Cap nhat vao phan mém TNHS.

- Trong truong hop nguoi huong con ché d6 huong can truy linh, hudng din sang bd
phan ké toan nhan tién.

- Chuyén ngay hd so cho bd phan chinh sach.
Buwdc 2: By phan chinh sach:

- Tiép nhan phleu giao nhan hd so 803 va toan bd hd so tir bd phan TNHS va xac nhan
giao nhan hd so trén phan mém TNHS.

- Kiém tra, d6i chiéu ho so. Cin ctr mau sb 18-CBH dé tong hop vao mau s6 9b-CBH.
- Trinh Giam ddc xét duyét ky, dong diu mau s6 9b-CBH.

- Ban giao mau s6 9b-CBH cho Phong CP BHXH trudc ngay 15 hang thang.

Budc 3: Phong CDBHXH:

- Tiép nhan mau s6 9b-CBH di duogc xét duyét tir bd phan chinh sach BHXH QH.

- In noi huong mdi vao Danh sach chi tra lvong huu, tro cdp BHXH hang thang (mdu so
C72a-HD) d@¢ chi tra cho nguoi huong.

- Luu ho so.

2.2. Truomg hop ngudi hwéng mudn thay doi noi nhan lwong huu, trg cip BHXH
hang thang tir quan, huyén nay sang quan, huyén khac trén dia ban thanh pho

- Thoi han tra két qua: Khong tra hd so. (thuc hién chi tra theo ky 14p Danh sach)
- So do:

‘ Khach hang
B1
B2 B3
B& phan . Bd phan I Phong
o e
TNHS Chinh sach CBBHXH

- Dién giai quy trinh:

+ Budc 1: Bo phan TNHS. Thoi han trong ngay lam viéc.

+ Budc 2: Bo phan chinh sach. Thoi han dén ngay 14 hang thang.

+ Budc 3: Phong CDBHXH. Thoi han tir ngay 15 dén ngay 28 hang thang.
- Quy trinh chi tiét:

Buwéc 1: B phan TNHS. Thoi han trong ngay lam viéc.

- Tiép nhan hd so theo Phiéu giao nhan ho so 803 gom:



+ Thong bao thay ddi thong tin ngudi huong (Mdu 18-CBH).
+ Thé BHYT cil.

+ Trong truong hop nguoi dang hudng luong huu, tro cap BHXH hang thang chuyén
sang noi cu trd mdi thude dia ban c6 phu cap khu vue, dé nghi nguoi huong nop 01 ban
sao0 S6 ho khau ddng thoi xut trinh ban chinh dé dbi chiéu.

- Lap phiéu thong tin cap thé¢ BHYT.

- Bo phédn TNHS kiém tra ho so theo PGNHS va mau 18-CBH phai dung tén ngudi
huong, c6 day du chir ky va ghi r6 ho tén.

- Chuyén th¢ BHYT cho bo phan van thu dong diu han st dung. Néu thé BHYT boc
nhya, khi thao ra d¢ dong dau han sir dung cudi cung trén the ma hu hong thi cat goc the
BHYT va cap Giay xac nhan c6 thoi han str dung thé BHYT.

- Cap nhat vao phan mém TNHS.

- Hu6ng dan nguoi huong chd nhan Gidy gidi thidu do bd phan Chinh sach ban hanh.

- Chuyén ngay hd so va phiéu thong tin cip thé BHYT cho b phan chinh sach.

Budc 2: By phan chinh sach:

- Tiép nhén‘phié'u giao ‘nhan‘ hd so 803 va toan bo ho so tir bd phan TNHS va xé&c nhan
giao nhan ho so trén phan mém TNHS.

- Kiém tra, ddi chiéu hd so.

- Viét Gidy gi6i thiéu tra luong hwu, trg cip BHXH (mdu C77-HD) trinh lanh dao ky,
dong dau.

- Chuyén Mdu C77-HD cho bd phan TNHS.

- Kiém tra, d6i chiéu ho so. Cin ctr mau s 18-CBH dé tong hop vao mau s6 9b-CBH.

- Trinh Giam ddc xét duyét ky, dong ddu mau sé 9b-CBH chuyén Phong CDBHXH.

- Ban giao mau s6 9b-CBH cho Phong CPBHXH dén ngay 15 hang thang.

- Cham nhat ngay 15 hang thang, 1ap danh sach nhimng truong hop giam do chuyén di
(mau DO03- -TS) chuyén bd phan thu. Pdng thoi, cin ctr phiéu thong tin cap th¢ BHYT lap
danh sach cap th¢ BHYT gui cho ting BHXH quan huyén noi chuyén dén qua duong
truyén FTP.

Bude 3: B phan TNHS. Thoi han trong ngay lam viéc.

- Tra Mau C77-HD, thé BHYT cii (d3 dong dau han thé), Gidy xac nhan (néu c6) va
PGNHS c¢6 hen ngay tra két qua tai BHXH quéan, huyén noi chuyén dén cho nguoi

huong, huéng dan nguoi hudng mang dén BHXH quén, huyén noi chuyén dén dé lam
thu tuc cap thé BHYT (Huong dan tai Cong van 3057/BHXH-CST ngay 23/9/2015).

- Trong trudng hop ngudi hudng con ché do huong can truy linh, hudéng dan sang bo
phén ké toan nhan tién.

Buéc 4: Phong CDBHXH:
- Tiép nhén mau sé 9b-CBH di duoc xét duyét tir bd phéan chinh sach.



- In noi huéng méi vao Danh sach chi tra lvong huu, tro cdp BHXH hang thang (mdu so
C72a-HD).

- Luu ho so.

3. Quy trinh quy dinh trinh ty cac bwéc khi nguwoi linh ché @9 BHXH hang thang
bang tién mit chuyén sang linh biang thé ATM va nguoc lai (Phiéu giao nhin hé so
806,02 ban)

3.1. Quy trinh tém tit:

- Muc dich: Quy trinh nay quy dinh trinh tu cac budc thyc hién khi nguoi linh ché do
BHXH hang thang bang tién mat chuyén sang linh bang thé¢ ATM va nguoc lai.

Luweu y: Nguoi huong nop gidy dé nghi truée ngay 12 hang thang thi co quan BHXH gidi
quyét vao Danh sdach chi tra cua thang sau, sau ngay 12 (ke ca ngay 12) hang thang thi
gidi quyét vao Danh sdch chi tra cua thang ké tiép nira.

- Thoi han tra két qua: Khong tra ho so. (thuc hién chi tra theo ky 1ap Danh sach)
- So' db:

Khach hang
B1
- B2 B3
B6 phan B6 phan Phong
TNHS Chinh sach CbBHXH

- Dién giai quy trinh:

+ Budc 1: Bo phan TNHS. Thoi han trong ngay lam viéc.

+ Budc 2: Bo phan chinh sach. Thoi han dén ngay 14 hang thang.

+ Budc 3: Phong CDBHXH. Thoi han tir ngay 15 dén ngay 28 hang thang.
3.2. Quy trinh chi tiét:

Buwéc 1: B phan TNHS. Thoi han trong ngay lam viéc.

- Tiép nhan hd so theo Phiéu giao nhan hd so 806, thong bao thay d6i thong tin ngudi
huong (Mau 18-CBH).

- Kiém tra ho so theo PGNHS.

Luu y: Néu nguwoi hudng linh bang tién mdt chuyén sang linh bcfng thé ATM thi yéu cau
ghi 16 s6 tai khoan thé ATM, Ngan hang noi mo tai khoan vao Gidy dé nghi thay doi noi
linh luvong huwu, tro cap BHXH.

- Cap nhat vao phan mém TNHS.
- Chuyén ho so cho bd phan chinh sach.
Budéc 2: Bo phén chinh sach: Thoi han dén ngay 14 hang thang.



- Tiép nhéan phleu giao nhan ho so 806 va toan bd hd so tir bd phan TNHS va xac nhan
giao nhan ho so trén phin mém TNHS.

- Kiém tra, ddi chiéu ho so.

- Can cr mAu s6 18-CBH 1ap miu sé 9a-CBH ndp cho Phong CDBHXH trudc ngay 15
hang thang.

Buwéc 3: Phong CPBHXH: Thoi han tir ngdy 15 dén ngay 28 hang thang.
- Tiép nhan mau sé 9a-CBH tir bd phéan chinh sach.

- Chuyen d6i phuong thire linh tién ctia ngudi hudng (tir tai khoan thé ATM sang linh
bang tién mat hodc nguoc lai) trén Danh sach chi tra luvong huu, trg cdp BHXH hang
thang (mdu sé6 C72a-HD).

+ Luu hd so./.



Phiéu giao nhdn ho so nay dp dung ké tir ngay 15/3/2017

S6 Ho so: CONG HOA XA HQI CHU NGHIA VIET NAM
801/......... IKHTC Poc 1ap - Ty do - Hanh phic

PHIEU GIAO NHAN HO SO

Loai ho so: Giai quyét huéng tiép lwrong hwu, tre cip BHXH hang thang ciia nguoi
bi tam dirng in danh sach chi tra do 06 thang lién tuc khong nhan tién mat; nguwoi
huéng tre cap 01 lan cia nhitng nam trudc; truy linh lwrong huu, tre cAp BHXH

hang thang hoic trg cAp 01 lan ciia ngwdi hwéng tir trin

(Thoi han giai quyét loai hd so nay: Khong tra hd so. (thuc hién chi tra trong 01 ngay lam
viée)

1. Tén nguo1 ndp ho so:

2. S6 dién thoai BN 1ac: ...ovvevvnee e,
Emaili.......ooo

3. Pia chi nhén tra két qua hd so qua buu dién (néu co):

STT Loai gidy to, bi¢u miu S6 lrgng

Truwong hop truy linh lrong hwu, tro cAip BHXH hang thang do
hét han huéng hodc chwa nhan tién tir 06 thang tré 1én; Truy linh
lwong hwu, trg' cip BHXH hang thang hoic tro cip 01 lan ciia
nguoi hwéng tir tran

Gidy d& nghj truy linh, tiép tuc nhan ché d6 BHXH (mau 19-CBH, 01

ban chinh)

5 Gidy d& nghi nhan ché ¢6 BHXH khi nguoi hudng tir trin (mau 16-
CBH, 01 ban chinh)

3 Giéy uy quyén lam thu tuc hudng, nhan thay ché 340 BHXH, BHYT,

BHTN (mau 13-HSB, 01 ban chinh) (néu nhén thay)

D6i voi treong hop ngudi hwong ché d9 BHXH mot 1an cia nhirng
nam truéc




Gidy d& nghj truy linh, tiép tuc nhan ché d6 BHXH (mau 19-CBH, 01
ban chinh)

5 Giéy uy qliyén lam thu tuc hudng, nhan, thay ché 340 BHXH, BHYT,
BHTN (mau 13-HSB, 01 ban chinh) (néu nhan thay)

Luu y:

- Khi dén nhdn tién yéu cau nguwoi huéng mang theo ban chinh: Gidy ching minh nhén
dan de doi chiéu.
- Giai quyet truy linh lwong huu, tro cap BHXH hang thang do nguoi huong chira dén

nhan tlen dudi 6 thang ngay tai bg phdn ké todn (cé gidy vy quyén ldp theo mau s6 13-
HSB néu di nhdn thay nguoi huong).

- Néu nép ho so va nhin két qua qua b dién thi thoi han gidi quyét hé so sé cong thém
02 ngay cho moi luot.

Ngay tra két qua: ............ [oviiiiianin ELTTTTOeY (Qua han tra hd so 30 ngay, 6ng (ba)
chua dén nhan, co quan BHXH s€ chuyén ho so nay vao kho luu trir)

............... , Ngay...... thdng...... nam......
Can b tiép nhan ho so Nguwoi ngp ho so
(Ky, ghi ho tén) (Ky, ghi ho tén)



Phiéu giao nhdn ho so nay dp dung ké tir ngay 15/3/2017

S6 Ho so: CONG HOA XA HQI CHU NGHIA VIET NAM
803/......... IKHTC Doc lap - Tu do - Hanh phuc

PHIEU GIAO NHAN HO SO

Loai hd so: Giai quyét thay dbi noi nhan lwong hwu, tro cip BHXH hang thang ciia
nguwoi di chuyen trong dia ban quén, huyén va tir quin, huyen nay sang quan, huyén
khac trén dia ban thanh phd

(Thoi han giai quyét loai hd so nay: Khong tra hd so. (thuc hién chi tra theo ky 1ap Danh
sach))

1. TEN NUOT NOP DO SOT «.ovve et e
2.Piénthoai: .......ocoiiiiiii Emaili....cooii

3. Pia chi nhén tra két qua hd so qua buu dién (0u €O): .....ovviiiiiiiiiieiiiii i,

STT Loai gidy to, biéu miu S6 lwong

Thong béao thay dbi thong tin ngudi hudng (Mdu 18-CBH) (01 ban
chinh)

2 S6 ho khau (01 ban sao)
Luuy:

1

- Khi dén ngp ho”‘vso’, nhdn tién yéu cau nguoi huong mang theo ban chinh: Gidy chimg
minh nhan dan dé doi chiéu.

- Nguoi nép gidy dé nghi thay déi noi linh lwong hieu, tro' cap BHXH trieée ngay 12 hang
thang thi co quan BHXH in dia chi moi vao Danh sach chi tra cua thang sau, ké tur ngay 12
hang thang thi in dia chi moi vao Danh sach chi trd cua thang sau nita.

- Muc 2. dp dung trong truong hop nguoi dang hwong lwong huu, tro cap BHXH hang
thang chuyen sang noi cu trit moi thuge dia ban coé phu cdp khu vy, dong thoi mang theo
ban chinh dé doi chiéu.

- Néu ndp ho so va nhdn két qua qua buwu dién thi thoi han gidi quyét ho so sé cong thém
02 ngay cho moi luot.

Ngay tra ké:c qua: ............ [oveiiiiiiin [eooeieiiiovn (Qua han tra hd so 30 ngay, cac Ong
(ba) chua dén nhan, co quan BHXH sé& chuyén ho so nay vao kho luu trit)

............... ngay......thang .
Can bd tiép nhan ho so Nguoi nép ho so
(Ky, ghi ho tén) (Ky, ghi ho tén)



Phiéu giao nhdn ho so nay dp dung ké tir ngay 15/3/2017

S6 Ho so: CONG HOA XA HQI CHU NGHIA VIET NAM
806/......... IKHTC Doc lap - Tu do - Hanh phuc

PHIEU GIAO NHAN HO SO

Loai ho so: Quy dinh khi ngudi linh ché d9 BHXH hang théng bing tién mit
chuyén sang linh bang thé ATM va ngugc lai

(Thoi han giai quyét loai hd so nay: Khong tra hd so. (thuc hién chi tra theo ky 1ap Danh
séach)

1. TN NGUTT NOP DO SO: .+t e et et e e e,
2.Diénthoai: ... Emaili.....oooi

3. Dja chi nhan tra két qua hd so qua buu dién (neu [o70)

S6
luwgng

STT Loai gidy to, biéu miu

1. Thong bao thay dbi théng tin ngudi hudng (mdu 18-CBH) (01 ban chinh)

Luuy:

- Khi dén nép ho so yéu cau nguoi hwong mang theo ban chinh: Gidy chitng minh nhan
ddn de doi chiéu.
- Nguoi huong ndp gidy dé nghi trude ngay 12 hang thang thi co quan BHXH giai quyét vio

Danh sdch chi tra cua thang sau, ké tir ngay 12 hang thang thi giai quyét vao Danh sach chi
trd cua thang sau nita.

- Néu nguoi huong dd cé tai khodn thé ATM ciia Ngén hang thi ghi r s6 tai khoan the
ATM, Ngdn hang noi mo tai khoan vao Gidy dé nghi thay doi noi linh lwong huu, tro cap
BHXH.

- Néu ndp ho so va nhdn két qua qua buwu dién thi thoi han gidi quyét ho so sé cong thém
02 ngay cho moi luot.

Ngay tra ké:c qua: ............ [oviiiiiiin [eoeeieiiiovn (Qua han tra hd so 30 ngay, cac Ong
(ba) chua dén nhan, co quan BHXH sé& chuyén ho so nay vao kho luu trit)

nam...... . Nguwoi ndp hd so
Can bo tiep nhan ho so (Ky, ghi ho tén)
(Ky, ghi ho tén)



MAiu s6 13-HSB

CONG HOA XA HQI CHU NGHIA VIET NAM
Poc 1ap - Tw do - Hanh phic

GIAY UY QUYEN
Lam thi tuc huéng, nhan thay ché d6 BHXH, BHYT, BHTN
I. Nguwoi iy quyén:

HO vaten: ..o, , sinh ngay ....... Jovewei e

S6 ching minh thu/hd chidu/thé CaN CUOC: .......veveeeeeeeeeeeeeeeeee e,

CAp NGAY .. oo . 12 SRS

S6 thé BHYT hién dang str dung (N80 CO) .........veveeeeeeeeeeeeeeeeeeeeeeeee e

II. Nguoi dwoc iy quyén:

HO VA teN: i , sinh ngay ......... [oveeun. [

S6 chirng minh thu/hd chiéu/thé Can CUGC: .......cvveeeeeeeceeeeeeeeeeeee e

CAp NEAY . .ofeeoei e, L1 O PRPSURPRRRR
DA 1 3 4 T PSPPSR PPR
SO AN thOAT v



IV: Thoi han iy quyén: ...........cc.coocoevevveverernnnnnn,

Chung t6i cam két chip hanh ding n6i dung uy quyén theo quy dinh cua phap luat. Trong
truong hop nguoi uy quyén (ngudi hudng ché do) xuat canh trai phép hodc bi Toa an
tuyén bd 12 mat tich hodc bi chét hodc co cin ctr xac dinh viéc huong BHXH khong ding
quy dinh cua phap luat thi nguoi duge uy quyén co trach nhiém thong bao kip thoi cho
dai dién chi tra hoic BHXH cip huyén, néu vi pham phai tra lai sb tién di nhan va bi xt
1y theo quy dinh cta phép luat./.

....... ngay ... thang ... nam ..., ngay ... thang ... nam  ......., ngay .... thang .... nam
Chirng thue chir ky Ngudi iy quyén Ngudi dwoge iy quyén
ciia nguoi iy quyén (Ky, ghi ro ho tén) (Ky, ghi ro ho tén)

(Ky, ghi 6 ho tén va dong

dau)

HUONG DAN LAP MAU SO 13-HSB

(1) Ghi day du dia chi: S6 nha, ngd (ngach, hém), dudng phd, t6 (thon, xom, p), xi
(phuodng, thi trin), huyén (quan, thi x4, thanh phd), tinh (thanh phd); trudong hop ngudi uy
quyén dang chép hanh hinh phat tu thi ghi tén trai giam, huyén (quén, thi xa, thanh phé),
tinh (thanh phd);

(2) Ghi rd ndi dung Gy quyén nhu: Lam loai thu tyc gi; nhan hd so huéng BHXH (bao
gém thé BHYT) néu co6; nhan lvong huu hoac loai trg cép, ché do gi; ddi thé BHYT,
thanh toan BHYT, d6i s6, diéu chinh mirc hudng; diéu chinh s6 BHXH, th¢ BHYT...Néu
ndi dung Gty quyén bao gém ca viéc lam don thi ciing phai ghi 5 13 Gy quyén 1am don;

- Nguoi duge oty quyén khi dén nhan két qua phai xuét trinh chimg minh thu/hd chiéu/thé
can cudc va ndp lai Giay uy quyén,;

- Gidy iy quyén bang tiéng nudc ngoai phai kém theo ban dich sang tiéng Viét dugc cong
chung, ching thuc;

- Thoi han uy quyén do cac bén thoa thuan, trudng hop khong thoa thuén thi thoi han uy
quyén cé hiéu luc 1a mot nam ké tir ngay xéc lap viéc oy quyén;

- Chung thyc chit ky ciia nguoi iy quyén: La ching thuc cta chinh quyén dia phuong
hodc cua Phong Cong chiing hoac cua Thu trudng trai giam, trai tam giam trong trudong
hop chép hanh hinh phat tu, bi tam giam hodc ctia Dai sit quan Viét Nam hodc co quan
dai dién ngoai giao Viét Nam hoic ctia chinh quyén dia phuong ¢ nudc noi nguoi hudng
dang cu tr trong truong hop cu tri 6 nudce ngoai (chi can xac nhan chir ky cta ngudi ay
quyén);

- Trudng hop ngudi dugc uy quyén khong thuc hién ding ndi dung cam két thi ngoai
viéc phai hoan tra lai s6 tién da nhan khong dung quy dinh con bi xir 1y theo quy dinh cta
phép luét.



M4iu s6 16-CBH

CONG HOA XA HQI CHU NGHIA VIET NAM
Poc 1ap - Tw do - Hanh phic

GIAY PE NGHI NHAN CHE PQ BAO HIEM XA HOI
KHI NGUOI HUONG PA TU TRAN

Kinh giri: Bao hiém XA hoi ....ooovvveevnneeennn...
TOIteN 1A ..o Sinh ngay ..... thang ...... nam
S6 ching minh nhan dan .............................. Ngay cap: .ooovvvenvennnnn.. Noi cap
NOT CU T ot S6 dién thoai lién hé:

Moi quan h¢ véi nguoi tur tran:

T6i xin thay mat cho tit ca thdn nhan1a ........ ngudi, gdm:
(O ATl (=T ) Sinh ngay ...... thang ........
nam........

Noi cu tru:

Moi quan h¢ vdi nguoi tur tran:

2.0N0 (BA): o.viieeiie e Sinh ngay ...... thang ........
nam .......

Noi cu tru:
Moi quan h¢ véi nguoi tir tran:

dé nhan ché d6 BHXH ciia ngudi huong ché ¢o BHXH hang thang d tir tran 1a Ong
(Ba): ......

SO SO BHXH: .o, /S6 hd so:

Chétngay ............ thang ......... nam .............
Noi dang nhan luong huu, tro cdp BHXH hang thang:



T61 xin cam doan nhiing ndi dung ké khai trén day la day du, dung sy that va chiu trach
nhiém trudc phap luat vé ndi dung ké khai ciing nhu trong truong hop xay ra tranh chép
vé viéc nhan lwong huu, trg cip BHXH theo ché d6 ctia ngudi huong da tir tran. D& nghi
co quan BHXH xem xét, giai quyét ché 6 BHXH cho gia dinh chung t6i theo quy dinh.

., ngay ... thang ... nam ... o PGV ..‘..thiing - 1A
Xac nhén ciia chinh quyén dia phwong l\fgu’otl dNe ngh}
noi nguoi dé nghi dang cw tri (ky’, ghi 16 ho tén)
(Ky, ghi ré ho tén va dong ddu)

Chir ky cuia cdac than nhan

NUOT thit RRGL: «..oeveeeeenneennnneennnnnnnn.
(Ky, ghi ro ho tén)

NGwoi thir hai: ......cccevvvvvenviiiinnnnnnn.
(Ky, ghi ro ho tén)

NGUWOT thir Ba: «.ccuuevenneiiiniiiniiiniennnnn.
(Ky, ghi ro ho tén)

Xét duyét cia co quan BHXH
- Tong sb thang dugc truy linh:...thang

Tu thang ...... nam ...dén thang ...nim
- Tong sb tién duoc truy linh: ...... dong
Bang chil: .....oovveeiiieiiieeei

..... , ngay ... thang ... nam ...
Giam doc BHXH
(Ky tén, dong dau)

Ghi chu:

- Nguoi khai la than nhén cua nguoi huong da tu tran theo quy dinh, dai dién cho cac
than nhan linh tién lvong huu, trg cap BHXH hang thang ctia ngudi hudng da tir tran co
nhirng thang chua nhéan lvong huu, tro cap BHXH.

- Chi ké khai do6i v6i than nhan 1a cha d¢, me dé, vo hoac chong, cha me cua vg hodc
chong.



MAu 18-CBH

CONG HOA XA HQI CHU NGHIA VIET NAM
Poc 1ap - Tw do - Hanh phic

THONG BAO THAY POI THONG TIN NGUOI HUONG

Kinh giri: Bao hiém xa hoi quan/huyén/thi xa.................

Téntdila: .........coooiviiiiiiii e Ngay, thang, ndm sinh: ...,
S6 80 BHXH/SE dinh danh: .........cvveurveerreemreeisiiessissiesssesssessssessesssenens
S6 ching minh nhan dan:.................. ngay cap:........... , n0i cap
Tu thang........... nam....... , d& nghi co quan BHXH thay d6i, b6 sung thong tin cua toi
nhu sau:
Thong tin ngwoi hwéng  |Thong tin truwdc khi thay d6i,| Thong tin (‘If: nghi thay
bo sung doi, bo sung
1, Gigi tinh

2. S6 dién thoai

3. SO dién thoai ngudi than khi
can lién lac

4. Pia chi cu tra (ghi day di
theo thez tir S6 nha, ngd,
ngach/hém, duong pho,
to/thon/xomldp, xa/phironglthi
tran, huyén/qudn/thi x&/thanh
phd, tinh/thanh pho)

5. Hinh thirc nhan lwong huu, trg cap BHXH hang thang
5.1. Nhan bang tién mat: Dia
chi nhan (ghi day di:
xd/phwong, to dan phé/té chi
trd, quan/huyén/thi xa, tinh/
thanh pho)

5.2. Nhan qua Tai khoan:
- S6 tai khoan ¢ nhan:

- Ngan hang noi m¢ TK:
Tbi xin cam doan cac thong tin stra doi, bo sung cua t6i 1a dung, néu sai toi xin chiu trach
nhiém trude phap luat.

...... ngay ... thang ... nam ...
Nguwoi dé nghi
(Ky, ghi ro ho tén)

Ghi chu: Ghi ddy dii doi véi nhitng théng tin cé thay déi; théng tin nao khéng bé sung,
swa doi dé nghi ghach (x) vao 6 twong ung.




MAu 19-CBH

CONG HOA XA HQI CHU NGHIA VIET NAM
Poc 1ap - Tw do - Hanh phic

GIAY PE NGHI TRUY LiNH, TIEP TUC NHAN CHE PQ BHXH

Kinh gtri: Bao hiém x3 hoi quan/huyén/thi xa (1)....................
TEN 101 17 1evvoeieieieee e SO CMND: ...
INOT CU T et e e e e
SO dién thoai: v..ovveeveeeeiinn..
S6 s6 BHXH: .................. Loai ché 46 BHXH dang huong: ............cccooeeeeeeereeenenne.
Thoi gian chua nhan ché d6 BHXH: Tu thang.... ndm: ......... dén thang.... nam:...........

Ly do:

T6i xin cam doan trong thoi gian khong linh luong huu, tro cAp BHXH t6i khong xuit
canh trai phép hodc khong bi toa an tuyén bo bi mat tich hoac huéng BHXH khéng ding
quy dinh ctia phap luat. Néu sai toi xin chiu trach nhi€m trudce phap luat (2).

1. Bé nghi dugc truy linh theo hinh thirc:

- Nhén b?mg tién mat: tai BHXH quan, huyén, thi Xa................ooooiiiin.
- Nhan qua tai khoan c4 nhan: S tai khoan................. Ngan hang................
2.pé nghi tiép tuc nhan ché do theo hinh thuc:

- Tién mit: tai td chi tra (hoac td dan sb, phuong, xa, quan, huyén..................
- Tai khoan c4 nhan: S tai khoan.................. Nganhang..........................

(néu nhan qua tai khoan cé nhan ghi rd so hi¢u tai khodn ngan hang noi mé tai khoan)./.

Xét duyét cia co quan BHXH ..., Ngay ... thang ... nam ...
Nguoi dé nghi
- Tong sb thang duoc truy linh: .......... thang (ky, ghi ré ho tén)
Tir thang ..... ndm ..... dén thang .... nam .....
- Tong sb tién duoc truy linh: .............. dong
BANG CHTT: oo

...... , ngay ...... thang ...... nam ......
Giam doc BHXH
(Ky tén, dong dau)

(1): Pbi voi ngudi nhan lwong huu, trg cap BHXH hang thang, ghi BHXH
quan/huyén/thi xa dang quan ly chi tra trude khi bi dung in danh sach.

(2): Néu nhan ché ¢6 mot 1an thi khéng phai ghi cam doan.





