BAO HIEM XA HQI VIETNAM  CONG HOA XA HQI CHU NGHIA VIET NAM

BAO HIEM XA HOI TP. HO CHI Déc ldp - Tw do - Hanh phiic
MINH s
S6: 4887/BHXH-CNTT TP. Ho Chi Minh, ngay 27 thang 8 nam 2022

Vi cdp nhdt bo sung 6
CCCD/ma DODCN cua nguoi
tham gia trong CSDL Bdo hiém
xa hoi Viét Nam quan Iy va cai
dat, sur dung ung dung VSSID

Kinh giri: - Cac don vi st dung lao dong; cac don vi quan ly
ngudi tham gia bao hiém y té; ’
- Céc Tb chire dich vu thu trén dia ban Thanh pho.

Can cit Quyét dinh s6 06/QD-TTg ngay 06/01/2022 cua Thu tuéng Chinh phu
Phé duyét Dé an phat trlen u‘ng dung dir liéu v€ dan cu, dinh danh va xac thuc dién tir
phuc vu chuyén do6i s6 qudc gia giai doan 2022-2025, tAm nhin dén ndm 2030 v6i myc
tiéu: “Bdo dam tieng buoc thay thé cdc gidy to cd nhan trén co so tich hop, xac thuc
cdc théng tin, gidy to cd nhan vao Co sé dir liéu quéc gia vé dan cu c:fe chi can sir
dung the Can cudc cong dan (CCCD), ung dung dinh danh dién tw quoc gia cua Bo
Cong an ( WVEID), trong do tap trung thuc hién ngay doi voi mot so giay to nhu thé
bao hiem y te (BHYT)"; Cong van s6 2933/UBND-BCD ngay 22/8/2022 cua Ban Chi
dao thuc hién dé an 06 Thanh phd vé viéc thuc hién mot sé ndi dung trong tam trudce
miét ctia D& an 06 va cong tac lam sach dir liéu trén dia ban Thanh phd; Cong van s6
3715/PC06-D2 ngay 27/7/2022 ctua Coéng an Thanh phd HO6 Chi Minh vé vige phbi
hop lam sach dir licu BHXH cta ngudi tham gia BHXH trén dia ban Thanh pho;

Can ctr Cong van sO 1147/BHXH-TST ngay 04/5/2022 cta Bao hiém xa hoi
(BHXH) Viét Nam v€ viéc k& khai s6 dinh danh ca nhéan/ thé Can cude cong dan
(PDCN/CCCD) khi ndp ho so tham gia BHXH, BHYT;

BHXH Thanh phé HO Chi Minhvdé nghi cac don vi sut dung lao dong, cép don
vi quan 1y nguoi tham gia BHYT, céac t0 chirc dich vy thu trén dia ban thanh pho (sau
day goi tat la don vi) thuc hi¢n mot s6 ndi dung sau:

1. Nhén danh sach tham gia BHXH, BHYT tur co quan BHXH (can by chuyén
quan thu) cham nhat ngay 10/9/2022, danh sach gom:

- Mﬁu 01: Danh sach nguoi tham gia da dugc co quan BHXH dong bo véi
CSDL quéc gia vé dan cu va st dung thé can cude cong dan khi di kham chira bénh
thay thé th¢ BHYT.

- Mau 02: Danh sach nguoi tham gia chua khop voi CSDL qudc gia vé dan cu
va nguoi tham gia chua cé so dinh danh c& nhan/can cudc cong dan.

2. Sau khi tiép nhan 2 danh sach, don vi thyc hién:

2.1. B6i vé6i danh sdch Mdu 01:



- In MAu 01, yéu cau nguoi tham gia kiém tra toan bo thong tin trén Mau 01.
Truong hop thong tin khép ding thi ky x4c nhén vao cft “xac nhan cua ngudi tham
gia” (cot 9). Gui ban giay vé co quan BHXH trudc ngay 30/9/2022.

‘ Truong hop sai thong tin thi ghi cha thong tin sai vao vao cot 9 déng thoi lap
ho so dieéu chinh thong tin sai theo ding quy dinh giri ho so diéu chinh vé co quan
BHXH.

- Thong bao cho ngudi tham gia c6 tén trong danh sach biét vé viéc “Thong tin
ca nhan da dugc dong bo gitra dit lidu cua co quan BHXH dang quan ly va CSDL
qudc gia vé dan cu, ngudi tham gia c¢6 thé sir dung thé CCCD di kham chita bénh
BHYT thay thé th¢ BHYT”.

2.2. Péi véi danh sdch Mau 02:

- In MAu 02, yéu cau nguoi tham gia ké khai thong tin ding vao cot 10 dén cot
13, sau d6 ky xac nhan vao cot 14 va giri vé co quan BHXH trudc ngay 30/9/2022.

- Sau khi x4c nhan thong tin, don vi 1ap miu D02-LT/miu D03-TS kém mau
TKI va ban photo PDCN/CCCD givi dén co quan BHXH theo phiéu giao nhin ho
so s6 608 qua hinh thirc giao dich dién tir hodc dich vu buu chinh cong ich trudc ngay
30/9/2022.

2.3 Doi véi ca 02 danh sdch:

- Trudng hop nguoi tham gia chua dang ky, cai dat VSSID thi khan truong
thuc hién theo Phu luc 01 (dinh kem).

- Truong hop nguoi tham gia da dang ky, cai dat VSSID thi huong dan dang
nhap vao cong Dich vu cong cua BHXH Viét Nam, kiém tra thong tin tai khoan, néu
thiéu dia chi email thi thyc hién cap nhat bo sung cho co quan BHXH theo Phu luc 02
(dinh kém) dé hoan thién thong tin tai khoan VSSID.

Pé hoan thanh muyc tiéu cua Dé 4n 06 va dam bao quyén lgi cho nguoi tham
gia, BHXH Thanh pho dé nghi cac don vi thuc hién céc ndi dung trén. Trong qua trinh
thyc hién néu c6 vudéng mac phan hoi vé co quan BHXH dé dugc huong dan gidi
quyét./.

Noi nhdn: KT. GIAM POC

- Nhu trén; ) PHO GIAM POC

- BHXH Viét Nam (dé b/c);

- UBND Thanh phé (dé b/c);

- Gidm doc (dé b/c);

- Cong an Thanh pho (d@é p/h);

- Cdc PGB; 3 )

- Van phong va cdc phong nghiép vu; Nguyéeén Quoc Thanh
- BHXH TP. Thu Puc, quan, huyén;

- Luu: VT, CNTT.



PHU LUC I

QUY TRINH PANG KY TAI KHOAN GDPT CA NHAN VOI CO QUAN BHXH
(Kem theo Keé hoach so 2207/KH-BHXH ngay 12/8/2022 cua Bao hiém xa hoi Viét
Nam)

I. POI VOI CA NHAN TU DU 15 TUOI TRO LEN
1. P6i véi c4 nhan c6 chirng thw s6

Buéc 1: Truy cap vao Cong Dich vu céng (DVC) cua Bao hiém xi hoi
(BHXH) Viét Nam tai dia chi https://dichvucong.baohiemxahoi.gov.vn. Lua chon
chure nang Pang ky.

Buéc 2: Cap nhat ddy du cac thong tin theo yéu cau tai biéu mau dang ky trén
Céng DVC BHXH Viét Nam (theo mau sé 01 ban hanh kém theo Van ban hop nhat
s0 5236/VBHN-BLDTBXH ngay 13/12/2018 (mau s6 01)): Ho tén, Ma s6 BHXH, S6
CCCD d6i v6i cong dan Viét Nam/sd Ho chiéu ddi voi nguoi nude ngoai, Pia chi lién
h¢, Dia chi thu dién tur (email), Sb dién thoai di dong.

Céa nhan lya chon phuong tién xac thuc 1a email hodc sd dién thoai di dong
(theo hudng dan tai mau s6 01).

- Truong hop cé nhén ké khai s CCCD, H¢ thong s& tur dong xac thyc thong
tin dinh danh cad nhan v6i CSDL quoc gia vé dan cu:

+ Truong hop thong tin dinh danh ca nhéan xac thye voi CSDL ql}éc gia vé dan
cu khong chinh xac, Cong DVC BHXH Viét Nam hién thi thong bao d€ ca nhan dinh
keém ban chyup thé CCCD va thyuc hién tiép Budc 3.

+ Truong hop thong tin dinh danh ca nhan xéac thuc véi CSDL qubc gia vé dan
cu chinh xdc, ca nhan thuc hién tiép Budc 3.

- Truong hop ca nhan ké khai s6 Ho chiéu, Hé thong yéu ciu ca nhan dinh kém
ban chup Ho chiéu va thuc hién tiép Budc 3.

Buwéc 3: Guri ho so dang ky:

Cé nhan thyc hién ky s0 va giri ho so dang ky giao dich dién tir (To khai dién
tu theo mau s6 01) dén HE thong Giao dich BHXH dién tu.

Buiéc 4: Tiép nhan, phé duyét ho so:

- Truong hop thong tin dinh danh ca nhan xac thuc chinh xac véi CSDL qubc
gia vé dan cu, Hé thong sé tu dong phé duyét ho so va gui thong tin tai khoan GDDT
dén phuong tién xac thuc di dang ky cia nguoi giam ho chdm nhat 15 phut sau khi
nhéan duoc ho so.

- Truong hop thong tin dinh danh ca nhan khong xac thuc dugc voi CSDL
quoc gia vé dan cu, hoac cd nhan ké khai s6 HO chiéu, can bo ti€p nhan ho so cia Co
quan BHXH ki€m tra, doi chiéu cac thong tin ké khai voi gidy to kém theo (CCCD/H
chiéu) cua ca nhan va thong tin c6 trong dir li¢u quan ly cia Nganh BHXH Viét Nam:

+ Trudng hop ho so duoc chap nhan: Hé théng giao dich BHXH dién tir giri

thong tin tai khoan GDDT dén phuong tién xéac thyc da dang ky cham nhat 15 phat
sau khi d6i chiéc, xac minh thong tin. C4 nhan c6 trach nhiém d6i mat khau tai khoan



giao dich BHXH dién tir v&i co quan BHXH da duoc cip 1an dau va thay doi mat
khau it nhat 06 (sdu) thang mdt lan dé dam bao an toan, bao mat.

+ Truong hop hd so khong duoc chdp nhan: Hé thong giao dich BHXH dién tir
giri théng bao vé viéc khong chap nhan ho so dang ky st dung phuong thirc GDPT
vao phuong tién xac thyc da dugc dang ky cham nhat 15 phit sau khi nhan d6i chiéu,
xac minh thong tin; ca nhan cin clr thong bao khong chap nhan dang ky sir dung
phuong thirc giao dich dién tir ciia co quan BHXH dé hoan chinh thong tin dang ky
hoic lién hé voi co quan BHXH noi gan nhat hoic Tong dai 19009068 dé duoc huéng
dan, ho tro.

2. Poi v6i ca nhan chwa c6 chirng thwr s6
2.1. Ping ky trén Cong DVC ciia BHXH Viét Nam

Buoc 1: Truy cap vao Cong DVC cua BHXH Viét Nam tai dia chi
https://dichvucong.baohiemxahoi.gov.vn. Lua chon chiic nang Pang ky.

~ Budc 2: Cép nhit day du cac thong tin theo yéu’cﬁu tai biéu mau ding ky trén
Cong DVC BHXH \{iét Nam: Ho tén, Ma so0 BHXH, so CCCD do6i voi ’céng dan Viét
Nam/S6 Ho chi€u doi véi ngudi nudc ngoai, Dia chi lién h¢, email, SO dién thoai di
dong.

Cé nhan lya chon phuong tién xac thuc la email hoac s6 dién thoai di dong.

- Truong hop ca nhan ké khai s6 CCCD, H¢ thong s& tw dong xéc thyc thong
tin dinh danh cd nhan vi CSDL quoc gia vé dan cu:

+ Truong hop thong tin xac thue voi CSDL quéqc gia vé dan cu khong chinh
xac, Cong DVC BHXH \[iét Nam hién thi thong bdo d€ c4 nhan dinh kém ban chup
thé CCCD va thyc hién tiép Budce 3.

+ Truong hop thong tin xac thuc véi CSDL quéc gia vé dan cu chinh xac, ca
nhan thyc hién tiep Budce 3.

- Truong hop ca nhan ké khai s6 Ho chiéu, Hé thong yéu ciu ca nhan dinh kém
ban chup Ho chiéu va thuc hién ti€p Budce 3.

Buwdéc 3: Gui ho so dang ky:
’ Ca nhan gui hé so ding ky giao dich dién tir (TO khai dién tir theo miu s6 01)
dén H¢ thong Giao dich BHXH dién tir, nhap ma xac thuc (OTP) duoc gui tdi phuong
tién xac thuc da lya chon ¢ budc trén dé xac nhan gui ho so.

T khai ctia ca nhan theo miu s6 01 s& dugc giri dong thdi dén phuong tién xac
thuc da dang ky dé phuc vu cho viéc theo doi, in va xac nhan thong tin dang ky voi co
quan BHXH.

Buoc 4: Xac minh thong tin dang ky:

Cé4 nhan dén Bo phan tiép nhan ho so ciia Co quan BHXH (c6 thé dén bat ky
co quan BHXH nao gin nhat) dé xac minh thong tin: Nop to khai theo mau sé 01 da
ky, ghi 18 ho tén (ca nhan c6 thé tu in hodc dé nghi can bo tiép nhan hd so in to khai),
xuat trinh CCCD/H6 chiéu dé xac minh thong tin.

Trong thoi gian 90 ngay ké tir ngay hd so dang ky dugc giri dén co quan
BHXH, néu c4 nhan khong dén Co quan BHXH dé xac minh thong tin thi ho so dang
ky s& tu dong huy trén Hé thng giao dich BHXH dién tir.



Buéc 5: Tiép nhan, phé duyét hd so:

Céan bo tiép nhan ho so cia Co quan BHXH kiém tra, d6i chiéu cac thong tin ké
khai so véi thong tin trong CCCD/HG chiéu va thong tin cé trong dir liéu quan 1y cia
Nganh BHXH Viét Nam:

- Trudng hop hd so duge chap nhan: Hé théng giao dich BHXH dién tir gui
thong tin tai khoan GDDT dén phuong tién xac thuc di ding ky cham nhat 15 phut
sau khi thong tin ké khai duoc ddi chiéu, xac thuc. Ca nhan co trach nhiém d6i mat
khau tai khoan giao dich BHXH dién tir voi co quan BHXH di duogc cip lan dau va
thay d6i mat khau it nhat 06 (sau) thang mot 1an dé dam bao an toan, bao mat.

- Truong hop hd so khong dugc chép nhan: Hé thong giao dich BHXH dién tir
giri thong bao vé viéc khong chap nhan ho so ding ky su dung phuong thirc GDDT
vao phuong tién xac thuc da duoc dang ky chdm nhat 15 phit sau khi ho so dugc dbi
chiéu, x4c thuc; c4 nhan cin cir thong bao khong chap nhan ding ky sir dung phuong
thirc GDDT cua co quan BHXH dé hoan chinh thong tin dang ky hodc lién hé¢ voi co
quan BHXH noi gan nhat hoac Tong dai 19009068 dé¢ dugc hudng dan, ho tro.

2.2. Ping ky trén trng dung VssID - Bdo hiém xi hji sé

Bude 1: St dung dién thoai thong minh, truy c@p kho ung dung Google
Play/CH-Play (d6i v6i dién thoai sir dung hé¢ di€u hanh Android) hodc AppStore (doi
véi dién thoai st dung hé di€u hanh 10S) dé tai va cai dat ing dung VssID. Trén tng
dung VssID, lya chon churc nang Pang ky.

Buéc 2: Cap nhat day du cac thong tin theo yéu cau tai biéu mau dang ky trén
img dung VssID: Ho tén, Méa s6 BHXH, s6 CCCD do1 v6i cong dan Viét Nam/S6 Ho
chiéu doi véi ngudi nudc ngoai, Pia chi lién h¢, email, s6 dién thoai di dong.

Cé nhan lgya chon phuong tién xac thuc la email hoac s6 dién thoai di dong.

- Truong hop ca nhéan ké khai sO CCCD, H¢ thong s& tu dong xac thuc thong
tin dinh danh cé nhan voi1 CSDL quoc gia vé dan cu:

+ Truong hop thong tin xac thuc voi CSDL quoc gia vé dan cu khong chinh
xac, Cong DVC BHXH Viét Nam hién thi thong bao d€ ca nhan dinh kém ban chup
thé¢ CCCD va thuc hién tiep Budc 3.

+ Truong hop thong tin xac thuc voi CSDL quéc gia vé dan cu chinh xéc, ca
nhan thyc hién tiép Budce 3.

- Truong hop c nhan ké khai s6 Ho chiéu, H¢ thong yéu cau ¢4 nhan dinh kem
ban chup Ho chiéu va thuc hién tiép Budc 3.

Buée 3: Guri ho so dang ky:

\ Ca nhan gui ho so ding ky giao dich dién tir (TO khai dién tir theo miu s6 01)
dén HE thong Giao dich BHXH dién tir, nhip ma xac thyc (OTP) duge gui to1 phuong
tién xac thuc da lya chon ¢ budc trén dé xac nhan gui ho so.

T6 khai cua ca nhan theo mau s6 01 s& duoc gui ddng thoi dén phuong tién xac
thuc da dang ky dé phuc vu cho vi¢c theo ddi, in va xac nhan thong tin dang ky vdi co
quan BHXH.

Budc 4: Xac minh thong tin dang ky



C4 nhan dén Bo phan tiép nhan ho so cia Co quan BHXH (c6 thé dén bat ky
co quan BHXH nio gan nhét) dé xac minh thong tin: Nop t& khai theo mau s6 01 da
ky, ghi 0 ho tén (c& nhan c6 thé tu in hodc dé nghi can bo tiép nhén hd so in to khai),
xudt trinh CCCD/H6 chiéu dé xac minh thong tin.

Trong thoi gian 90 ngay ké tir ngay ho so dang ky duoc gui dé'n‘ cCO quan
BHXH, néu ca nhan khong dén Co quan BHXH d¢ xac minh thong tin thi ho so dang
Ky s€ tu dong huy trén Hé thong giao dich BHXH dién tur.

Buwéc 5: Tiép nhan, phé duyét ho so

Céan bo tiép nhan ho so cia Co quan BHXH kiém tra, d6i chiéu cac thong tin ké
khai so véi thong tin trong CCCD/HG chiéu va thong tin cé trong dir liéu quan 1y cia
Nganh BHXH Viét Nam:

- Trudng hop hd so duge chap nhan: Hé théng giao dich BHXH dién tir gui
thong tin tai khoan GDDT dén phuong tién xac thuc di ding ky cham nhat 15 phat
sau khi thong tin ké khai duoc ddi chiéu, xac thuc. Ca nhan co trach nhiém d6i mat
khau tai khoan giao dich BHXH dién tir voi co quan BHXH da duogc cap lan dau va
thay d6i mat khau it nhat 06 (sau) thang mot 1an dé dam bao an toan, bao mat.

- Trudng hop ho so khong duogc chap nhan: Hé thong giao dich BHXH dién tix
giri thong bao vé viée khong chap nhan ho so ding ky st dung phuong thite GDDT
vao phuong tién xac thyc da duoc dang ky cham nhat 15 phut sau khi hd so dugc d6i
chiéu, xac thyuc; c4 nhan cin ct thong bao khong chap nhan dang ky st dung phuong
thite GDPT ciia co quan BHXH dé hoan chinh thong tin ding ky hodc lién hé véi co
quan BHXH noi gan nhat hodc Tong dai 19009068 dé duoc hudng dan, hd tro.

2.3. Pang ky tai Bo phdn tiép nhdn hé so ciia Co quan BHXH

Truong hop c4 nhan dén truc tiép Bo phan tiép nhan ho so cta co quan BHXH,
can b ti€p nhén h6 so hudng dan ca nhan dang ky tai khoan GDDT theo quy trinh tai
muyc 1 (néu cd nhén c6 chir ky s6) hodc tiéu muc 2.1, 2.2 (n€u ca nhan chua c6 ching
thu s0).

I1. POI VOI CA NHAN DUOI 15 TUOI (nguoi dwoc giam ho)

1. Ping ky trén Cong DVC ciia BHXH Viét Nam

Bude 1: Truy cip vao Cong DVC cia BHXH Viét Nam tai dia chi
https://dichvucong.bqohiemxahoi. gov.vn. Pang nhap tai khoan ctia bé hodc me hodc
nguoi gidm ho (goi tat 1a ngudi gidm ho). Lua chon chirc nang Pang ky cho con.

Budc 2: Cap nhit dﬁy du cac thong tin cua nguoi duge giam ho theo yéu cau

tai bieu mau dang ky trén Cong DVC BHXH Viét Nam (theo mau s6 01): Ho tén, Ma
s0 BHXH, s6 dinh danh c4 nhan.

Thong tin dinh danh c4 nhan, mbi quan h¢ gitra nguoi giam hd va ngudi duoc
giam ho s& duogc tu dong xac thuc voi CSDL qudc gia vé dan cu:

- Trudng hop thong tin xac thyc véi CSDL quéc gia vé dan cu khong chinh
xac, Cong DVC BHXH Viét Nam hién thi thong bao dé c nhan dinh kém ban chup
Gidy khai sinh hodc Théng bao cta co quan Cong an vé sé6 DPDCN va thong tin cong
dan trong CSDL quéc gia vé dan cu va thuc hién tiép Bude 3.



- Truong hop cac thong tin ké khai dugc xac thyc chinh xac, cd nhan thyc hién
tiep Buoc 3.

Buée 3: Guri ho so dang ky:

Nguoi giam ho gui ho so dang ky GDDT (T¢ khai dién tir theo mau s6 01) cua
nguol duge giam ho dén HE thong Giao dich BHXH dién tw, nhap ma xac thyc (OTP)
duogc gui to1 phuong tién xac thuc ciia nguoi gidm ho dé xac nhan gui ho so.

T khai s& duge gui dong thoi dén phuong tién xac thuc cia ngudi giam ho dé
phuc vu cho viéc theo ddi, in va xac nhan thong tin dang ky véi co quan BHXH.

Buéc 4: Tiép nhan, phé duyét hd so:

- Tru’omg hop thong tin dinh danh c4 nhan, mdi quan h¢ cua nguoi giam ho voi
nguol duge giam hd duge xac thue chinh xac vé1 CSDL quoc gia vé dan cu, HE thong
s& tu dong phé duyét hd so va giri thong tin tai khoan GDDT dén phuong tién xac thyuc
da dang ky ctia ngudi gidm hd chdm nhat 15 phut sau khi nhan duoc hé so.

- Trudng hop thong tin dinh danh ca nhan, méi quan hé cta ngudi gidm ho véi
ngudi duoc giam ho khong xac thue dugce voi CSDL qudc gia vé dan cu, can bo tiép
nhan ho so cia Co quan BHXH kiém tra, dbi chiéu cac thong tin ké khai v6i gidy to
kém theo (Gidy khai sinh hodc Thong béo cta co quan Cong an vé s6 PDCN va thong
tin cong dan trong CSDL qudc gia vé dan cu) cta nguoi duge giam ho, thong tin da
dugc phé duyét ciia nguoi giam hd va thong tin ¢6 trong dir liéu quan ly ciia Nganh
BHXH Viét Nam:

+ Trudng hop ho so duoc chap nhan: Hé théng giao dich BHXH dién tir giri
thong tin tai khoan GDDT dén phuong tién xac thuc da ding ky cta nguoi giam ho
cham nhét 15 phut sau khi thong tin ké khai duoc ddi chiéu, xac thuc. C4 nhan co
trach nhiém d6i mat khau tai khoan giao dich BHXH dién tir v6i co quan BHXH da
dugc cip lan dau va thay doi mat khau it nhat 06 (sau) thang mot 1an dé dam bao an
toan, bao mat.

+ Trudng hop ho so khong chap nhan: Hé thong giao dich BHXH dién tir giri
thong bao vé viéc khong chap nhan ho so ding ky sit dung phuong thic GDDT dén
phuong tién xac thuc da duoc ding ky ctia nguoi giam ho cham nhat 15 phut sau khi
hd so duoc dbi chiéu, xac thuc; ngudi giam ho cin ctr thong bao khong chap nhan
dang ky st dung phuong thirc giao dich dién tir ciia co quan BHXH dé hoan chinh
thong tin dang ky hodc lién hé v6i co quan BHXH noi gin nhat hoic Tong dai
19009068 dé dugc hudng dan, hd tro.

2. Ping ky trén ing dung VssID - Bao hi¢m xi hoi s6

Budgc 1: Su dung dién thoai thong minh, truy c@p kho tmg dung Google
Play/CH-Play (d6i voi dién thoai sir dung hé diéu hanh Android) hodc AppStore (d6i
v6i dién thoai st dung hé diéu hanh I0OS) dé tai va cai dit ung dung VssID. Ping
nhdp tai khodn cua nguoi gidm ho trén ung dung VssID, lya chon chuc ndng Pang ky
tai khoan cho con (DVC/Pang ky tai khoan cho con).

Buwéc 2: Cap nhat day du cac thong tin ctia nguoi duge giam ho theo yéu cau
tai biéu mau ding ky trén Cong DVC BHXH Viét Nam (theo mau sé 01): Ho tén, Ma
s6 BHXH, s6 dinh danh c4 nhan.



Thong tin dinh danh c4 nhén, mbi quan hé giita ngudi giam ho va nguoi duge
giam hg sé duoc ty dong xéac thuc voi CSDL quoc gia vé dan cu:

- Trudng hop thong tin xac thuc véi CSDL qubc gia vé dan cu 1a khong chinh
xac, Cong DVC BHXH Viét Nam hién thi thong bao dé ca nhan dinh kém ban chup
Gidy khai sinh hodc Thong bao cta co quan Cong an vé sé PDCN va thong tin cong
dan trong CSDL quéc gia vé dan cu va thuc hién tiép Budc 3.

- Trudng hop céac thong tin ké khai duge xac thuc voi CSDL quéc gia vé dan
cu la chinh xac, ca nhan thuc hién tiép Budc 3.

Buéc 3: Guri ho so dang ky:

Nguoi giam ho gui ho so dang ky GDDT (T¢ khai dién tir theo mau s6 01) cua
nguoi duge giam ho dén He thong Giao dich BHXH dién tir, nhap ma xac thyc (OTP)
duogc gt to1 phuong tién xac thyc cia nguoi gidm hd d€ xac nhan gui ho so.

T khai s& dugce gui dong thoi dén phuong tién xac thuc ciia ngudi giam ho dé
phuc vu cho viéc theo doi, in va xac nhan thong tin dang ky véi co quan BHXH.

Buiéc 4: Tiép nhan, phé duyét hd so:

- Trudng hop thong tin dinh danh ca nhan, méi quan hé cta nguoi gidm ho véi
nguoi dugc giam hd duoc xac thuc chinh xac voi CSDL quéc gia vé dan cu, Hé théng
s& tu dong phé duyét ho so va gui thong tin tai khoan GDDT dén phuong tién xac thuc
da dang ky ctia ngudi gidm ho cham nhat 15 phut sau khi nhan duoc hd so.

- Trudng hop thong tin dinh danh ca nhan, mbi quan hé cia ngudi gidm ho véi
nguot duge giam ho khong xac thuc duge hoace xdc thuc khong chinh xac voi CSDL
qudc gia vé dan cu, can bd tlep nhan ho so ciia Co quan BHXH kiém tra, d6i chiéu
cac thong tin ké khai v6i gidy to kém theo (Gidy khai sinh hodc Théng béo cta co
quan Cong an vé s PDCN va thong tin cong dan trong CSDL qudc gia vé dan cu)
cua nguoi duge giam ho, thong tin da dugce phé duyét cua ngudi gidm hd va thong tin
c6 trong dir liéu quan ly cia Nganh BHXH Viét Nam:

+ Trudng hop ho so duoc chap nhan: Hé théng giao dich BHXH dién tir giri
thong tin tai khoan GDDT dén phuong tién xac thuc dd dang ky cta nguoi giam ho
cham nhét 15 phut sau khi thong tin ké khai duogc ddi chiéu, xac thuc. C4 nhan co
trach nhiém d6i mat khau tai khoan giao dich BHXH dién tir v6i co quan BHXH da
dugc cip lan dau va thay doi mat khau it nhat 06 (sau) thang mot 1an dé dam bao an
toan, bao mat.

+ Truong hop ho so khong chap nhan: Hé thng giao dich BHXH dién tir guri
thong bao vé viéc khong chap nhan ho so ding ky sir dung phuong thae GDDT dén
phuong tién xac thuc da duoc ding ky ctia nguoi giam hd cham nhét 15 phat sau khi
hé so duoc dbi chiéu, xac thuc; nguoi giam ho cin ctr thong bao khong chap nhan
dang ky st dung phuong thirc giao dich dién tir ctia co quan BHXH dé hoan chinh
thong tin dang ky hodc lién hé v6i co quan BHXH noi gin nhat hoic Tong dai
19009068 dé dugc huéng dan, hd tro.

Can bo tiép nhan, phé duyét hd so chiu trach nhiém trude Giam déc BHXH
tinh, thanh phd, Tong Giam d6c BHXH Viét Nam vé tinh chinh x4c cia thong tin
trong ho so dang ky GDDT ctia ca nhan khi xac minh, phé duyét ho so.



PHU LUC II

HUGNG DAN CAP NHAT, BO SUNG EMAIL VAO TAI KHOAN GDPT CA
NHAN
(Kém theo Ké hoach sé 2207/KH-BHXH ngay 12/8/2022 ciia Bdao hiém xd hi Viét
Nam)

Bwée 1: Truy cdp vao Coéng DVC cua BHXH Viét Nam tai dia chi
https://dichvucong.baohiemxahoi.gov.vn. Pang nhap tai khoan GDDT ca nhan.

’ Truong hop ca nhan quén mét khau dang nhap cua tai khoan GDDT hudéng dan
lay lai mat khau theo cu phap: BH MK ma_so BHXH gui 8079 dé lay lai mat khau.

Budéc 2: Chon “Thong tin tai khoan” dé cap nhat, bo sung thong tin tai khoan
GDDT cé nhan (trong d6 co6 thong tin email).

Bwée 3: Ca nhan thyc hién cap nhat, bo sung email. Hé théng s& kiém tra:

- Néu email bi trung: Hién thi théng bao: “Bia chi email xxx@xyz.com dd duwoc
dang ky su dung voi ma so xxxxxx6789.”

- Néu email khong bi trung:

(1) Hién tai:

Hé thong s& giri ma OTP dén phuong tién xac thyc (email mdi bod sung), dong
thg‘yi, tai man hinh nhap OTP, hién thi dong théng tin “Vui long nhdp OTP duoc gui
dén email abc... @xyz.com”,

o Néu nhélp diang OTP,‘ hé théng s€ tu dong cap nhélt~ thay ddi, bo sung email.
H¢ thong tao ho so dang ky diéu chinh thong tin GDDT - Mau s6 01 va hién thi thong
b&o “Cdp nhdt thong tin thanh cong.”

+ Néu nhap sai OTP, hién thi thong bao “Sai md OTP, vui long nhdp chinh xdc
ma OTP da dvuoc gui den email abce...@xyz.com.”

(2) Trudong hop Hé thong SMS dwoc hoat dong tré lai:

Hé thong s¢ gui ma OTP dén phuong tién xac thue da dugc dang ky (s6 dién
thoai di dong), dong thoi, tai man hinh nhap OTP, hién thi dong théng tin “Vui long
nhap OTP duoc gui dén so dién thoai 091 2xxxxxx "

o Néu nhép ding OTP, hé thong s& tu dong cap nhat thay d6i, bd sung email.
H¢ thong tao ho so dang ky diéu chinh théng tin GDDT - Mau s6 01 va hién thi thong
b&o “Cdp nhdt thong tin thanh céng.”

+ Néu nhap sai OTP, hién thi thong bao “Sai md OTP, vui long nhdp chinh xdc

ma OTP da dvoc gui den so dién thoai 091 2xxxxxx.”



