BAN CO YEU CHINH PHU  CONG HOA XA HQI CHU NGHIA VIET NAM
------- Doc lap - Tw do - Hanh phuc

S6: 293/BCY-CTSBMTT Ha Noi, ngay 22 thang 8 nam 2023

Vv cung cdp dich vu ching
thwe chiz ky sé6 chuyén ding
Chinh phu sw dung giai phdp
ky s tdp trung

Kinh giii: - Cac B, co quan ngang B, co quan thugc Chinh phu;
- UBND cac tinh, thanh pho tryc thudc Trung wong.

Thyc hién quy dinh cua phap luat vé giao dich dién tr va chir ky s, thoi gian
qua, Ban Co yéu Chinh phu di chi dong ph01 hop véi cac b, nganh, dia phuong tich
cuc trién khai dich vu ching thue chir ky s6 chuyén dung Chinh phu phuc vu cong tac
quan ly, diéu hanh, trao d6i van ban dién tir, cung cap dich vu cong truc tuyén. Cac
giai phap, san pham vé chit ky s6 chuyén dung Chinh pha do Ban Co yéu Chinh phu
cung cap dugc trién khai rong rdi va hiéu qua.

Qua khéao sat va nim bat tinh hinh, mot s6 co quan, don vi c6 nhu cau ing
dung dich vy ching thuc chir ky sd chuyén dung Chinh phu sir dung giai phap ky s6
tap trung. Dé tiép tuc trlen khai dong b, dap tng kip thoi nhu céu thyce té clia cac co
quan, don vi, Ban Co yéu Chinh pha huéng dan quy trinh cung cap dich vu ching
thuc chit ky s6 chuyén dung Chinh phi st dung giai phap ky s6 tap trung.

(Quy trinh cung cap dich vu chitng thie chiv ky chuyén ding Chinh phi sir
dung gidi phap ky so tap trung tai Phu luc kem theo).

Trong qua trinh trién khai, nég c¢6 khé khan, vudng mic, dé nghi Quy Co quan
lién h¢ Ban Co yéu Chinh phu dé phoi hop giai quyet.

Thong tin lién h¢: Cuc Chirng thyc s6 va Bao mat thong tin/Ban Co yéu Chinh
phu, s6 dién thoai: 024.3773.8668, email: ca@bcy.gov.vn. Hodc, ddng chi Pham Xuan
Khang, Pho Giam dbe Trung tdm HO trg k¥ thuat/Cuc Chimg thuc s6 va Bao mat
thong tin, s6 dién thoai: 0986.513.266, email: pxkhang@bcy.gov.vn.

Tran trong./.

Noi nhin: TRUONG BAN

- Nhuw trén;
- Van phong/BOP;
- Luu: VT, CTSBMTT. XK96.

Vii Ngoc Thiém



PHU LUC

QUY TRINH CUNG CAP DICH VU CHUNG THU'C CHU KY SO CHUYEN
DUNG CHINH PHU SU DUNG GIAI PHAP KY SO TAP TRUNG
(Kém theo Cong van so 293/BCY-CTSBMTT ngay 22/8/2023 ciia Ban Co yéu Chinh

phu)
Phan 1

HUONG DAN CHUNG

1. Tong quan vé giai phap ky s tap trung
Giai phap ky sb tap trung 13 giai phap ky s6 khong sir dung thiét bi phan cing
(USB Token, SIM PKI), trong d6 khoa bi mat cua cac thué bao duge luu gitr tép trung

trén thiét bi HSM (Hardware Security Module) va khong phai thyc hién quy trinh tiép
nhan, thu hdi va khoi phuc thiét bi luu khoa bi mat.

2. Poi twong ap dung

Giai phap ky sb tap trung dugc trién khai 4p dung cho thué bao 1a ¢4 nhan
thudc cac linh vuc gido duc, dao tao va y t€ (khong bao gom thué bao la nguodi céd
tham quyén cta co quan, t6 chirc va thué bao thuc hién cac giao dich dién tir lién quan
dén tai chinh, ngan sach nha nudc).

3. Diéu ki¢n trién khai

a) Viéc gui, nhan hd so yéu cau ching thyc str dung giai phap ky sO tap trung
gilta co quan, to chirc quan 1y truc tiép va Cuc Chung thuc s6 va Bao mat thong tin

phai dugc thuc hién hoan toan trén Hé théng thong tin ding ky, quan 1y yéu cau ching
thuec.

b) Béi véi thué bao:
- C¢ tai khoan thu dién tir cong vu dang hoat dong trén mang Internet.

- Co thiét bi di dong chay hé diéu hanh iOS 14 tr¢ 1én hodc Android 9.0 tré 1én
dugc két n61 mang Internet va so dién thoai di dong duoc dang ky chinh chu.

- Str dung may tinh chay hé diéu hanh Windows 10 tr& 1én duoc két ndi mang
Internet.

¢) P6i voi co quan, to chirc quan 1y truc tiép: C6 nhan sy duge dao tao, bdi
dudng ve cong ngh¢ thong tin, chit ky s6 dé€ dé hudng dan, ho tro thué bao trong qua
trinh trién khai, st dung.

d) Truong hop cac co quan, t6 chirc c¢o6 nhu cau tich hop giai phap ky sO tap

trung vao cac hé thong thong tin dung chung thi lién hé vo1 Cuc Ching thyc s6 va Bao
mat thong tin dé ph01 hop, trién khai thuc hién.

Phén 2

HUONG DAN NGHIEP VU



1. Quy trinh cp chirng thu s6

a) Thué bao c6 van ban dé nghi cap ching thu sb theo Mau biéu quy dinh tai
Thong tu s6 185/2019/TT-BQP ngay 04/12/2019 cua B Quoc phong gui co quan, t6
chtrc quan 1y truc ti€p.

b) Co quan, t6 chic quan 1y truc tiép dang nhap Hé thong thong tin dang ky,
quan ly yéu cau chung thyc tai dia chi https://ca.gov.vn; chon thu tuc cap moi ching
thu s6 cho ca nhan; tlen hanh nhap day du thong tin yéu cau; thuc hién ky s theo quy
dinh va giri hd so vé Cuc Chimng thuc sé va Bao mat thong tin.

Luuy: Phén trich yéu cta vin ban d,é nghi ghi ndi dung "V dé nghi cdp chirng
thu so cho ca nhan sw dung giai phap ky so tap trung".

¢) Trong thoi han 03 ngay lam viée, ké tir ngay tiép nhan hd so yéu cau cip
chung thu sb hop 1¢, Cuc Chung thuc sb6 va Bao mat thong tin tién hanh tao cap khoa,
tao ching thu s6 cho thué bao, tao tai khoan va giri thong tin tai khoan cho thué bao
qua dia chi thu dién tir cong vu.

d) Cuc Chumng thuc s0 va Bao mat thong tin thong bao cho co quan, t6 chirc
quan 1y truc tiép biét két qua giai quyet hd so yéu cau ching thyc (qua thu dién tur
cong vu hodc tin nhan SMS ctia Ngudi tiép nhan ching thu sd).

2. Quy trinh gia han, thay d6i n§i dung thong tin chirng thwr s6

a) Thué bao c6 van ban dé nghi gia han, thay d6i noi dung thong tin chung thu
sd theo Mau biéu quy dinh tai Thong tu s6 185/2019/TT-BQP ngay 04/12/2019 cua
Bo Qudc phong guri co quan, t6 chic quan 1y truc tiép.

b) Co quan, t6 chirc quan 1y truc tiép dang nhap Hé théng thong tin ding ky,
quan Iy yéu cau ching thyc tai dia chi https://ca.gov.vn; chon thu tuc gia han, thay doi
ndi dung thong tin chimg thu sd; chon chung thu s6 can gia han, thay doi noi dung
thong tin; nhap diy du thong tin yéu cau; thuc hién ky s6 theo quy dinh va gui hd so
vé Cuc Chung thuc s6 va Bao méat thong tin.

¢) Trong tho1 han 03 ngay lam viéc, ké tir ngdy tiép nhan ho s0 yéu cau gia han,
thay d01 ndi dung thong tin ching thu s6 hop 1¢, Cuc Chimg thyuce s6 va Bao mat thong
tin tién hanh gia han, thay doi ndi dung thong tin chimg thu s cho thué bao. Sau do,
gui thong bao da gia han, thay d6i noi dung thong tin chung thu s& cho co quan, to
chtrc quan 1y truc tiép (qua thu dién tr cong vu hodc tin nhan SMS cia Ngudi tiép
nhan chtng thu sb) va thué bao (qua thu dién tir cong vu) duoc biét dé sir dung.

3. Quy trinh thu hdi chirng thu s6

a) Thué bao ¢6 van ban dé nghi thu hoi chimg thu theo Méau bicu quy dinh tai
Thong tu s6 185/2019/TT-BQP ngay 04/12/2019 cua B¢ Quoc phong gui co quan, t6
chirc quan 1y tryc ti€p.

b) Co quan, t6 chirc quan 1y truc tiép ding nhap Hé théng thong tin dang ky,
quan ly yéu cau chung thuc tai dia chi https://ca.gov.vn; chon thu tyc thu hoi ching
thu s6; chon chung thu sb can thu hoi; nhap thong tin theo yéu cau; thuc hién ky sb
theo quy dinh va giri hd so vé Cuc Chung thyc sé va Bao mat thong tin.

¢) Trong thoi han 12 gio, ké tir khi tiép nhan ho so yéu cau thu hdi ching thu
s0 hop 1€, Cuc Chung thuc s0 va Bdo mat thong tin tién hanh 1am mat hi€u lyc chung
thu s6 cua thu€ bao. Thong bdo cho co quan, t6 chitc quan 1y truc tiép (qua thu dién tir



cong vy hodc tin nhian SMS cta Ngudi tiép nhan chimg thu sd) va thué bao (qua thu
dién tur cong vu) biét.

(Mdu biéu; Hiong dan sit dung hé thong théng tin dang ky, quan 1y yéu cau chirng thuec;
hwéng dan sir dung gidi phdp ky sé tdp trung dwoc dang tdi tai dia chi https://ca.gov.vn)./.



